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The Evaluation and Development of Thai Logistics Service
Providers to Logistics Management Excellence

Winyu Proykratok!, Chuleekom Chuchottaworn', Wasu Ngamcharoen® Journal of Logistics,
! Informatics and Service...
Faculty of Business Administration, Rajamangala University of Technology Thanyaburi, Thailand
UTT)
2TOA Dovechem Industries Co., Ltd. Information
Systems and

pratchanitkl313@gmail.com Management

Abstract. The objective of this research was twofold: 1) to evaluate Thai logistics service
providers towards achieving logistics manag llence, and 2) to investigate the factors SIR 2025

thei potential. A mixed-method approach was employed, involving 018
qualitative data mllecud through interviews with 12 experts using purposive sampling, and .
quantitative data collected from 400 samples. Descriptive and inferential statistics werd
utilized for data analysis. The findings revealed that logistics and supply chain cooperation
with external stakeholders, excluding suppliers and customers, was highly prioritized, with an
average score of 4.08. The overall evaluation of logistics potentialities indicated an average
logistics scorecard rating of 3.92 among entrepreneurs. Hypothesis tests showed that gender,
age, educational level, work experience, revenue, types of lnpsncs providers, form of
business structure, headquarter location, registered
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