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1. -UBlJ~~11tJL~EJ1fl'UVI~m'fm (bVlEJG1'WtltJ)
'II 'II

tJ 'a~1~ rrnri B ~ .:J611"IJ11"IJ1 LVlflb 'WIa ~if~ ~n L~ EJfl ru ~'U~Vl1'a5'an~ LL~~ LVlflb 'Wb~ ~ 611'a61'WLVlfdl,
lJ Vl11Vl EJ1~ EJLVlflb 'WIa ~'a1"IJlJ.:Jfl ~ \n~1'W B B fl L"IJ\n~ 'W~ ~ fl 'ai"l.:J'l3Jl1'W 1 'atl ~1 Vl1J1V1th EJ.:J1'WD~ ~ U'W'II ,

~e:J 'W1CJtJ'a~VitJ 1~mfdl~li"1~ I~~ 'VI~fl61\n'aLVlflb'Wb61~Uru~\n 611'll11'lJ1bVlflb'Wb61~~e:J~~'Y161VI~n61mtJ~'UtJ'a.:J i"I.fdl.~ ~ ~ ,
2566 nfl1'a~m~'U'Ufl1'aPifl'l31 btJVl61e:J'W1'W'a~~'UtJ~ruru1\n~ VI~n61m 4 tJ bb61~'VI~n61m 4 tJ bViEJ'Ube:J'W

v v ~ ~

2.1 tJ~'lJqJ1

bVlflb'Wb61~~e:J~~'Y161 ~.:J61~1.:J 11fl1'lJ1;Si"l~1'WbVlflb'Wb61~~e:J~~'Y161~nfl11lJ~fl11lJfiVl61~1.:J61'a'ari n'Y1fl'l3~rrml nu~, 'IJ ~

e:J~1.:Jb~EJ1'll1ru b'lJ'W~\J1~1'WbVlflb'Wb61~~e:J~~'Y161~nflru5'a'alJ ~~CJ5'a'alJ e)'Wth 1tJ~fl1'a ~~'W1G1.:JfllJ bb61~tJ'a~bVlfdl
u ~ , ~

1Vln11'Y1'W~e:Jfl1'abtJ~CJ'WbbtJ61.:JVl1.:JbVlflb'Wb61m'W'a~~'U611n61

2.2 l\ntltJ'a~61.:Jri"IJe:J.:JVI~fl61\n'a, 'II

1. b~m-J~\nuru~\n~ijm1lJ~ m1lJ L~CJ1'lJ1qJ1 'WbVlflb'Wb~ ~~e:J~~'Y1~ ~.:JVl1.:J~1'WVl~'l3~bb~~ tJ5U~

611lJ1'atltJ'a~ tJ n~fll1lJ~ ua~61~l.:J61'a'arie.J~.:J1'W1Vl61e:JVl~'Ufl'Ufl1'a~e:J611'al ~'W5'a'alJ'lJlJ'lJ'W ua~G1.:JfllJ~btJ ~ EJ'Wbbtl61.:J1~, 'II ,

e:J~1.:JntJ'a~~Vl5mi"l

2. b~ e:Je.J~\nU ru~ \n~611lJ 1'atltJ 'a~ EJfl\n1-ifm1lJ~ ua~'Y1n'l3~ b;U.:JtJnU~ b~ e:J~Vlfl1'a .:J1'W~B~~'Y1611~B ~l.:Jn
, 'IJ ~

3.b ~ B e.J~\nU ru~ \n1Vlij fl ru 5'a'alJ ~~ EJ5'a'alJ n m llJ~B G1\n~ ~ B1'lJ1;Si"l ~l'W~B~~'Y161 n~ 'a'aEJ1'U 'a'aru

I9i'B.:J~tJ1G1.:JfllJ 1~ e:J~1.:J61~1.:J61'a'ari b:61~ I9i'B.:JbtJ'Wer~19i'B.:J~~'W1\n'W bB.:J1~ btJ'Wrn~ b~EJ'W~B~1.:J~ Bb~ B.:J
'IJ 'IJ 'II

4. b~B e.J~\n'\)'ru~\n~ijfll1lJ b~mr'W 1 'W\n'Wbe:J.:JnlK1fiVl~~ ~ bb\nn ~ 1.:Je:J~1.:J61~1.:J61'a'ariijm1lJ~'U ~ Vl'lJe:J'U

~B\n'WbB.:J'lJlJ'lJ'Wbb61~G1.:JfllJbfl1'ai"l1'Wflf1 n~fl1 fl1'aB~~llJfl'W1'WG1.:JfllJ
, ';,.J 'IJ

2.1 \n'al~61B'U bb~~tJ'a~b~'We.J61fl1'avl1b 'W'W.:J1'W'llB.:J'VI'lhEJ.:J1'Wmm~'U'U bb~~fl611fl~Vlthm1'W n1V1'WVl~'W

bVlEJn 1'al bfl'a1~~ / btJ~ EJ'UbViEJ'Ue.J~ n 1'avl 1 b'W'W.:J1'WIn1lJ bn ru 6f'1bb61~ bU 1V1lJ 1 EJ'll e:J.:J~1 ~1 Vl'llB.:J~ 111 n .:J1'W

fl ru~ n 'a'alJ fl1'a BVllJPifl'l31 bb61~ fl1 'atJ 'a~ b~'Wfl ruJl1i"1Jl1 EJ'WBn 'ae:J'U611lJbVlEJ~111 fl.:J1'W~'U'ae:J.:JlJ1\91'a\i1'Wbb~~tJ 'a~ b~'W" '"
flrumi"lfl1'aPin'l31,

2.2 1VlVlt.h EJ.:J1'WVl'a1'U61tl1'Wmi"l'lle:J.:J\n'Wbe:J.:Je)'W~~tJ11 tJ~fl1'an1'V1'WVlbb'W1Vl1.:J1 'Wfl1'a~~'W1flrumi"ll tJ~
'IJ ''II

bflru6f'1bb61~bU1V1lJ1CJ~~.:Jl1

2.3 1Vl'VIth CJ.:J1'WVl'a1'U~Vlbb~.:J ~Vl~fl1'a~~'W1bb61~.;rm?l'We:J bb'W~b~e:JtJ~'UtJ'a.:Jflrumi"l'lle:J.:J'VI'I.h CJ.:J1'W
'I , 'I q

3. 15fl1'atJ'a~biJ'W (15fl1'avl1b'W'W.:J1'W)

3.1 fl1'a11.:Jbbe.J'Wbb61~fl1'atJ'a~b~'W

• fl1'a b\91~EJlJ fl1'a bb61~11.:Jbbe.J'WtlB'W\n'a1~ b~EJlJ
, ,

• fl1'avl1 b'W'Wfl1'a'a~VI')l.:J \n~1~L~EJlJ (Pifl'l31 LBn(i1~/L~ EJlJ'lJlJ(iJl1i"1~~.:J/G1lJm'l3ru)



~q ~ I ~ ~ ~
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1 Absolutely Inadequate (~rumYlhjb~CJ-!lYle:Je)ch\li~Wil'U)

The QA practice to fulfill the criterion is not implemented. There are no plans,

documents, evidences or results available. Immediate improvement must be made.

1:~hJ'jl n!] ~ a rn 'j v11b1J'Unw bJi1be:Jn~l'j bJiJ bb~'UVl~tlhjiJVl~ n~l'U~~oJ'U~~'U fl1'j~1 b1J'U-!l1'U

flrumYl hJ b~CJ-!lYltltl~l-!li~b-;U'U 1il'1bu'Ul?ltl-!l'IJ~'U'IJ'j\l bbm "lJVl~tl~(9),J'Ultl~l-!ld-!l~l'U, ,
2 Inadequate and improvement is Necessary(~rumYl1~b~CJ-!lYl€l Iil'lbU'Ul?ltl\liJfl1'j'IJ~'U'lJ1-!l)

The QA practice to fulfill the criterion is still at its planning stage or is inadequate

where improvement is necessary.There is little document or evidence available.

Performanceof the QA practice shows little or poor results.

iJfl1'jl1\lbb~'UbbI))EJ-!l1~1~b~lJ~lb 1J'Ufl1'j b~€l-!l"illn-U€llJrt btln~l'j bbrt::;Vl~mn'U 1~b ~CJ-!lYltl1urns
OJ ...

3 Inadequate but Minor Improvement Will Make It Adequate (~rumYl1~b~CJ-!lYltl bbl))fl1'j

'IJ~'U'IJ'j-!l bbm"IJ Vl~tl~(9),J'Ul b~CJ\lb~m1tlCJ~llJl'j(;)'Vh 1~iJflrumYlb ~CJ-!lYltl1~), ,
The QA practice to fulfill the criterion is defined and implemented but minor

improvement is needed to fully meet them. Documents are available but no clear

evidence to support that they have been fully used. Performance of the QA

practice shows inconsistent or some results.

iJ btln~l'j bbl))EJ-!l1~b~tllJ 1CJ-!l1))tl nl'J'lJl)'lJ~Vl~tliJ fl1'jv11 b1J'Ufl1~mJj bn rusn'IJ'j::; n'U ~ rumYl Yl'U

u'Ul'Vll-!l fl1'j~(9),J'Ul'\Jl-!l iJVl~ n~l'U btln~l'jUl-!l bb~"lJl~fl11lJi~b-;U'U ~rt fl1'jv11 b1J'U-!l1'UEJ-!l1~..
4 Adequate as Expected (iJ~rumYl"IJtl\lfl1'j~lb1J'Ufl1'j"IJtl-!lVl~n~~'j~llJbnrusn)

The QA practice to fulfill the criterion is adequate and evidences support that it has

been fully implemented. Performance of the QA practice shows consistent results

as expected.

The QA practice to fulfill the criterion is better than adequate. Evidencessupport

that it has been efficiently implemented. Performance of the QA practice shows



good resuLts and positive improvement trend.

i1beJn?ll'm~~'Vl~mi1'u~~wi1'U~bbGW1~~~n1~~lb iJ'Unl'~~i1'1.b~~Vl5m'W~n11 bnruovi~~~~1'IX bil~..
6 ExampLe of Best Practices (btJ'U\~'1eJ~1~"lJeJ~bb'UTU5u~~~)

The QA practice to fuLfiLLthe criterion is considered to be exampLe of best practices

in the fieLd. Evidences support that it has been effectiveLy impLemented.

Performance of QA practice shows very good resuLts and positive improvement

trend.

ij belfl611~ Vf~ n\j1\J~t!tJ,rutJ~~tJl1~ btlWsvleJ ~1~~tJ~~~V15il1~ i1~Gl61~5n1~~1biJ'U n11Vi~bbfitii... .
bb'U1L,j'~(;.J~n1~~lbiJ'Un1~ 1'Ub~~'lJ1n

7 ExceLLent(ExampLe of WorLd-class or Leading Practices) (~~~'lJ~b~~~ btJ'Ubb'U1u5'lJ111'U

~~~'lJL~n'Vl~mb'U1'lJ5~.ff'U'l11)

The QA practice to fulfill the criterion is considered to be excelLent or example of

worLd-class practices in the field. Evidences support that it has been innovativeLy

impLemented. Performance of the QA practice shows exceLLent resuLts and

outstanding improvement trends.

i1n1~~lbiJ'Un1~m:WbnruovieJ~1~i1'U1(ilm~:wi1(;.J~~'W6ffi~~b~'U1'U~~~'lJIan i1bb'U1L,j'~b~~'lJ1n 1'IX

b~'UeJ~l~~~b-;']'U;~(;.J~~l'Un1~~lb iJ'U~1'U?ll:Wl~~'l111'\.J btJ'Ubb'U1'lJ5u~.ff'U'l111vl
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~1'j1.:j il.t e.J"n1'jtl'j~bii'W'j1t1lil1~1~'j~~'U~1~,Jbnw';f'1WJl1'V'1AUN-QA

Criterion (bnW';flWJl1'V'1),

1.1 The programme to show that the expected learning

outcomes are appropriately formulated in accordance

with an established learning taxonomy, are aligned to

the vision and mission of the university, and are known

to all stakeholders.

'Vi~n~(9)'HL?lI'I'I1~L~'lrhl!J61nl'iL~tJ'wi~f111'1'Vi')'I(Expected Learning

Outcomes) 'lJ€J'I'Vi~nMl'i :Wnl'ifh'Vi'wl'I€J~l'1L'VilJl~?IlJ LiJ'W1tJ(9)llJ
'U

'Vl'l1!lDnl'iL~tJ'Wi (Learning Taxonomy) ?I~Vl€J'Wl~tJ'\1I'1ULL61~~'Wlin'l

'lJ€J'IlJ'Vil1'VltJl~tJ LL61~' ~1'Wl~~l'WL~

1.2 The programme to show that the expected

learning outcomes for all courses are appropriately

formulated and are aligned to the expected learning

outcomes of the programme.

'Vi~n?l(9)'iLL?lI'I'I1~L~'W':hl!J61n1'iL~tJ'W~~f11(9l'Vi')'I'lJ€J'I'Vln
'U 'U'

Q...:::II 0 I .... v q .....,J
'il tIl'1l1lJ rrn rn 'Vi'W1'1€JtJ1~b'VilJ1~?IlJ ue ~?1€J(9lf161€J~nu I!J 6'1m 'i b'i tJ'W'i'Vl

'U

/

/

/1.3 The programme to show that the expected learning

outcomes consist of both generic outcomes (related to

written and oral communication, problem solving,

information technology, team building skills, etc) and

subject specific outcomes (related to knowledge and

skills of the study discipline),

'Vi~n?l(9)'ibb?l(9l~1~ b~'Wl11!J61nl'ib~ tJ'W~~fI1 (9l'Vil~'lJ€J~'Vi~n?lm f1'i€J'Ufl61lJ
\I \I \I'

~~ (1) 1!J61~VfB~1'WVln1!l~~lhJ (Generic Outcomes) ~~LiJ'WVln1!l~

b~tJltl'Unl'ib ~tJ'W nl'i'<J(9l~€J?ll 'i nl'ibbnutlj'Vil Vln1!l~ ~1'Wb'Vlfl1'W16'18

?I1'i?l'Wb'Vll'1bb61~Vln1!l~nl'i'lh:jl'WbtJ'WY1lJ btJ'W~'Wuae (2) 1!J61~'V'l5~1'W

VIn 1!1~ bO'V'l1~ 'Vll ~ (Subject SpecifiC Outcomes) ~ 'I btJ 'WVi' n 1!1~

LiltJloV'€J.:J ?I1'lJ11'1l1



The programme to show that the expected learning

outcomes are achieved by the students by the time

they graduate.

Vl~n6'{(9)~bbMl.:j1~ b~'l..dltJnPin~l6'{l~l~~U~~~c..J~ n1~b~tJlJ~~
" '"

Criterion (tnru"iPlruIl1'w)•

/

1 2 34567
1.4 The programme to show that the requirements of the

stakeholders, especially the external stakeholders, are

gathered, and that these are reflected in the expected

learning outcomes.

VI~tlG1\91'iLLG1(11.:J10XLihrh hi'tl1flll~~B.:Jtl1'i~~lL tJ'WVI~B.;r€Jfhvl'lj(11~l.:J '1~
'UB.:J~ih~I 'W1~ 611'W L~ (J 1(11(J Lin'll:::; ~n 611'W1~ 611'WL~ (J \11 nrn (J'WB n~ ~
(External Stakeholders) mn1 VI'W(11~Hltll 'i L~ 8 'W~Vi fll (11Vl1 ~'U B ~~

/

1.5

are shown to be comprehensive ,up-to-date, and made

available and communicated to all stakeholders.

iHrm.,J~'il(J~:::;bB(J(11'UB~VI~tl~\91'i (Programme Specifications) LL~:::;

'il(J~:::;bB(J(11'UB~'il(Ji'lJl (Courses Specification) fl 'i B 'lJ fl ~ ~ fl 'i

'lJ ill'W (Comprehensive) LtJ'WU\1~U'W (Up-to-date) n~BW11~~

G11m'im.;rlCi~1~ (Made Available) LL~:::;ijtl1'i~BG11'ihJEJ~~ij611'Wl~
'U

/2.2 The design of the curriculum is shown to be

constructively aligned with achieving the expected

learning outcomes.

ij tll'iB B n LL'lJ'lJ VI~ na \91'i~mfl 'i ~ G1~1~G1 B (11fl f{ B ~ (Constructively
'U ,

Aligned) n'lJtl1'i'lJ'i'im..mtl1'iL~(J'W~Vifl1(11V11~

2.3 The design of the curriculum is shown to include

feedback from stakeholders, especially external

stakeholders.

ntl1'i~l.;rmG1'WmL 'W:::;(Feedback) 'OJltl~ij611'W 1~611'WL~(JLL~~:::;tl~~m
'U ,

1 oUturnseon LL'lJ'lJVI~ tlG1\91'i1(11(JLQvn:::; ~ij611'W1~611'WL~(J'OJltli11 (J'WBtl

/



'a~~\Jflru.n1'V'l (fI~bb'l..!'I..!),
Criterion (bnrusnflru.n1'V'l), 1234567

/The contribution made by each course in achieving the

expected learning outcomes is shown to be clear.

fm~~nl''i L~uum'm eJ'U1'ULL~~ ~ 'i1 EJi'lll ?11lJ1'i(1~-!l L?1~lJn1'i'U'i'i~ ~m,

2.4

The curriculum to show that all its courses are logically

structured, properly sequenced (progression from basic

to intermediate to specialised courses), and are

integrated.
VI~ n?1!11'iLL?1~-!l1,xL~'Ul1V1 n'i1EJi'll1 ~msaonu 'U'UlF1'i-!lG1~l-!lVl~nG1!11'i~, ~
eJ~l-!l?1mVI~?1lJ~~ ~n1'iL~EJ-!l~lvi''U~L Vlm~?1lJ (~~\ilJ'U1 1ll'i'lJeJ-!l'i1EJi'lll

~-!lLL~'i~vi''UL~lJ~'U 'i~vi''Un~l-!l hJ~'i~vi''U~~FI11lJL\l~1~Vl1-!l) LL~~~\i1
v

/2.5

1'i

The curriculum to have option(s) for students to pursue

major and/or minor specialisations.

VI~n~!11'i~ n1'i~\i1V11-!lL~en 1,x t1'UtJnPlm~l LyjeJ?1~1-!lrn1lJL~EJ1'lllqJ~ LI'1'1;

1'Ui'lllLeJmL~~/VI~eJi'll11 VI

/2.6

The programme to show that its curriculum is reviewed

periodically following an established procedure and

that it remains up to-date and relevant to industry .

/2.7

..::.I .c:t, IV ~ d
lJlll'iW'iJ1'iru1V1'UVll'UVI~n~!11'i!111m~EJ~nm 'lJ'U!11eJ'ULL~~n'i~'Ul'UVi

n1V1'U\i1eJ~ l-!loU\i1L'il'U Lyj eJ1,xVl ~ n?1!11'iVl'U?1:WEJLL~~?1eJ\i1FI~ eJ-!lt1'Urn 'i~

The educational philosophy is shown to be articulated

and communicated to all stakeholders. It is also shown

to be reflected in the teaching and learning activities.

~ m'in1V1'U \i1u-r'llqJ 1m'iPl n'l;l'lJeJ-!l?1tl1U'UeJ~l-!loU\i1Lsru ~ eJ?11'i1U8-!l ~~

~1'U l~~l'UL~EJVlnn~lJ LL~~u11 u1 oULU'ULL'Ul VI1-!l1'U1ll'i~\i1n'il n'i'ilJlll'i, ,

/3.1

The teaching and learning activities are shown to allow

students to participate responsibly in the learning

/3.2

process.



Criterion (bnru';flrufl1'V'l)• 1234567

n~ nl'ilJ fll'i~Vl f1l'H~ uuuae fll'ir;1 B'lJ btlVlbBmal ~ir f1?lmn~6'i1'lJ~1lJ

-rU~Vl'll€JU

/3.3 The teaching and learning activities are shown to

involve active learning by the students.

n~nl'ilJf11'i~Vlf11'ib~~'lJbb~~f11'ir;1€J'lJ ~f1'i~U1'lJf11'i Active Learning

bVl~irf1?lmll

3.4 The teaching and learning activities are shown to

promote learning, learning how to learn, and instilling in

students a commitment for life-long learning (e.g.,

commitment to critical inquiry, information processing

skills, and a willingness to experiment with new ideas

and practices).
n~ f1'i'ilJf11'i~Vl fll'ib~~'lJbb~~ rmaau 6'i'lbr;1~lJ1~irf1?l mn bn(i1f11'ib~~'lJ~"
~~f1i6b~~'lJ ~Vi'f1'\:I~1'lJf11'ib~~'lJ~\9l~€J(i1~lVl (b'li'lJ fll'i~'li'\'lmlJmh'l
" "
r;1~l'lr;1'i'ifi Vi'f1'\:1~1 'lJi bl'l'il~·I.hh~m~-rrBlJ~ fll'il1l iaunu 'lJ1f1dllJ?1Vl

"lvnj bb~~f1l'i~'l~mJ btJ'lJ~'lJ)

/

3.5 The teaching and learning activities are shown to

inculcate in students, new ideas, creative thought,

innovation, and an entrepreneurial mind set.

n~ f)'i'ilJ f1l'i~Vl f1l'i b~uuua ~f1l'ir;1B'lJ ~ f1l'iUlJ bvn ~ir f1?lmn 1~ bn Vl

f'l1llJ?1VlhnJ f'l1llJ?1Vlr;1h~r;1'i'ifi 'lJl\l1f)'i'ilJ bb~~bb'lJ1Ali1'lJB'!f1l'ibtJ'lJ

'i~f1€JUf1l'i

/

3.6 The teaching and learning processes are shown to be

continuously improved to ensure their relevance to the

needs of industry and are aligned to the expected

learning outcomes.
~f1l'i'\.h~bij'lJ VlUVl1'lJ bb~~'\.HutJ'i'lf1'i~Ud'lJf1l'ib~~'lJbb~~f1l'ir;1B'lJmh'!,
~ €I b~€J'l b~€Jr;1~l,!fldllJ b~Blr'lJ-:ilr;1llJl'i(1 \9lBUr;1'lJ€J,!~ €I fll'itJ'i~ f1€JU

Bl~~1'lJr;1m'lJtJ'i~f1BUf1l'i bb~~r;1€JVlf'l~€J'lnU~~f1l'ib~~
~~====~-4==~~

4.1 A variety of assessment methods are shown to be

used and are shown to be constructively aligned to

/

/



4.2

4.3

4.4

4.5

4.6

Criterion (LOru';Flru.n1'W)•

achieving the expected learning outcomes and the

teaching and learning objectives.

ij fl1 'iHi15 fl1 'i 1 ~ u ~ :; '\.h :nih.HH'l (Assessment Methods) ~

'V!~1fl'V!~ltJ ,Hl ~fl61tl'l nU1~ Cl'\.J'i:;G'I '1rlf11'i b~mJ~ ua~f11'iU'i'i~ ~~ f11'i, "IJ ,

The assessment and assessment-appeal policies are

shown to be explicit, communicated to students, and

applied consistently

ijf11'ir11'V!'lJ~'lJ'(tJU1tJf11'i1~bb~:;tJ'i~ b:ij'lJ~mrflPifl1j1 uae f11'i~VllmW~~

f11'itJ 'i~ b:ij'lJtl ~ 1 '1-U~b~'lJ ij f11'i~ tlG'll 'i1~,r flPifl1j1Vl'i1 U uae ij f11'i

u11 tJtJllllih U'lJbb'lJ,)Vl1'1b~tJ')n'lJ

The assessment standards and procedures for student

progression and degree completion, are shown to be

explicit, communicated to students, and applied

consistently.

ij fl1'ir11'V!'lJ ~ lJ 1~ 'i~1'lJ bb~:; n 'i:;U1'lJ fl1'i1~ ~~ bb~:;tJ 'i:; b:iju ~~
t.I V Vel .qOQ../~ do~.::c

fl'J1lJ f111'V!'lJl'1Jtl'l'lJnPIfl1j1'Uru:;Vlf11~ 'IPIn1j1ua~blJtl G'l1b'i~ f11'iPlfl1j1

tl~1~-U~b~'lJ ijf11'i~tlG'll 'i1~,r fli'ln1j1Vl'i1U bb~:;ij f11'iu11 tJtJll11~ bU'lJ

bb'lJ,)Vll'1b~tJ')n'lJ

The assessments methods are shown to include

rubrics, marking schemes, timelines, and regulations,

and these are shown to ensure validity, reliability, and

fairness in assessment.

m5f11'i1~~~ bb~:;tJ'i:; b:ij'lJ~~ tJ'i:;ntlu~')tJ bflru.n f11'i1~fl:;bbuuuUU

'iU1fl (Rubrics) f11'iv11bb'lJ,)Vl1~f11'i1~fl:;bb'lJ'lJ (Marking Schemes)
"IJ

r11'V!'lJ~n1'i1'lJflW1~bb~:;tJ'i:;b:ij'lJ (Timelines) bb~~'i:;b'ijtJu1~~~bb~~

tJ 'i~ b:ij'lJ~ ~ b~ tl1 ~bi1~fl'J1l.Jb ~ tJ '1~ 'i'l (Validity) fl'J1lJtl1 b~tl~ tl

(Reliability) bb~:;fl,)llJbU'lJ5'i'ilJ (Fairness)

The assessment methods are shown to measure the

achievement of the expected learning outcomes of the

programme and its courses.

m6f11~1\91t:.Jmb~~LJ~~b:n'Ut:.J~ ~?fllJl'H11\91rn~U~~~ 1'l1lJt:.J~f11~,

Feedback of student assessment is shown to be /

/

1234567

/

/

/



Criterion (bnru"f1ru.n1'V'l)•

provided in a timely manner.

ilrm1~oUmG'l1.JmL1.J~ (Feedback) "'illfll!J~fl1'itJ'i~LiJ1.JLLri,rfliiifl'l~lmh.:J

L'VIlJ1~G'l1JVl1.JL1~l

/

/

1234567

4.7

VI~n6'l1')"abb~~"alCJi'lJl
~~~~~=-~~~~- ~~~~~~77~~~

The student assessment and its processes are shown to

be continuously reviewed and improved to ensure their

relevance to the needs of industry and alignment to

the expected learning outcomes.

:iJm"a'lb~biJ'\.J 'VlU'Vl1'\.J bb~~tl1'u'\.h:Ji5m"abb~~ m~U1'\.Jm"a•
lVl e.J~ ua ~tl "a~ biJ'\.Je.J~,r n Pi n~l €I~1\! ~€1 b~ €I\! b~ €I6'1~1\!f111~

b~ mj''\.J''h 6'I1~ 1 "atl I') €IU 6'I'\.J€I\! ~ €In l"atl "a~ n €IU €I1~Y'l1 '\.J6'1mu

tl "a~ fl €IU n 1"a bb~~61€1 Vlfl~ €I\! flU e.J~ fll'i b1CJ'lJ ~~ f11VlVll\!'lJ €I\!~

5.1 The programme to show that academic staff planning

(including succession, promotion, re-deployment,

termination, and retirement plans) is carried out to

ensure that the quality and quantity of the academic

staff fulfil the needs for education, research, and

service.

'VI~flMl'i bLM1.:JLbl!J1.Je)1'l'il r11~.:JeJl"'ill 'i6 (f1'ieJ'U fI~1J b~eJ.:JbLl!J1.Je)1'l11 rll ~.:J~ ,
Vl(;lLbVl1.Jfl1'ib~eJ1.J~hLL'VI'I1.:J fll'i~eJ«'I!'I!l~l.:J (Re-deployment) fll1

b~fl~l.:J LL~~LLl!J1.Jfl11bfli;itJrueJ1tJ) LL~~ilfll'il'llbiJ1.Jfl1'i\Jl11JbLl!J1.J L~eJ 1~il,

fl1'iiiim·n vi'11.Jfl11i~tJ vi'11.Jfl1'i'U~fl11i'1l1fl11 LL~~vi'11.J'Vh1.J1jl1.:JPi~tJ~, ,
bL~~11'lJ1.Ju111J lvi'mh.:JL 'VIlJ1~G'l1J

/

5.2 The programme to show that staff workload is

measured and monitored to improve the quality of

education, research, and service.

'VI~flG'lI'l'iil fl1'itJ'i~ biJ1.J ibfl11 ~~ uae r11 rl'U~ (;l\Jl11JoUeJ1J~.fl1'i~ .:Jl1.J'lJeJ.:J~ ~
eJl"'il116 b~eJ 1 oUtJ'i~ ltJ'lJ1.J11.Jfl1'itJ~'UtJ1.:Jflru.fl1y.jvi'11.Jfl1'i~Vlfl11iiim~1, ,



eJ.:jfitl"5~neJ'U~ Criterion (bnru';flrufl1'W)•
"5~~'UfJrufl1'W (fI~bb'LI'LI)

1234567

5.3 The programme to show that the competences of the

academic staff are determined,evaluated, and

communicated.

'VIGlfl~mnrn'jfil'V1'lJ1il 'I.h~bij'lJ bb~~~fnn';j?lm'w'lJ~ (Competences)

'lJfN€ll'ill'm'~~~b~tJleU€I~~'UV1'S1'U

5.4

5.5

5.6

5.7

The programme to show that the duties allocated to

the academic staff are appropriate to qualifications,

experience, and aptitude.

'Vl~n?lmij nl'~lJ eJ'U'VllJ1tJfl1':i~-:j1'U1,xfl'Ue:n"il1':i~~ b'VllJ1~?llJfl'U
"

flrud~ tl':i~?l'Um':iru fld1lJ?l1lJ1':itl bb61~fld1lJb~tJd'U1ru, , '"

The programme to show that promotion of the

academic staff is based on a merit system which

accounts for teaching, research, and service.

'VIGlfl?l~dn flld~~b?l~lJ PI11lJ nl 1 'VIUl 'VI1€Iflld 1~'n~l~ bbn€l1'ill'i 6 (b'1l'lJ~
fl1'i~'lJb~'lJb~€I'lJ b~€I'lJ~lbb'Vl't1~ 'VI1€1fll'i~'ill'irulPllllJ~PllllJ'lJ€I'U biJ'lJ

Ji''lJ) biJ'lJhJl'l1lJ'i~'U'U~ruO'i'ilJ (Merit System) lliltJ~'ill'irul'illfl~~

tJ~,j'~~l'lJ~l'lJfl1'i~1il fll'i?1fl'l;l ~l'lJfl1'ii~tJ Ji'l'lJfll'i'U~fl1'ii'lllfl1 'i

uaeJi'1'lJVll11'1.11d~ P1~tJ~ bb~::il \llJ'lJO'idlJ

The programme to show that the rights and privileges,

benefits, roles and relationships, and accountability of

the academic staff, taking into account professional

ethics and their academic freedom, are well defined

and understood.

'VIGlfl?l~ dnfll'i r)1'V1'lJ1ilbb~ ::i~€I?ll'il ~ beUl1'il(i~~'VI5 ~'VI5~ LI'11; ~'VI5~
tJ'i~ ItJ'lltJ 'U'VI'Ul'V1'V1U1~ ua ::iPldllJ ~lJ~'lJ 5~llJ IP1'i ~?l~1~fl1 dvi 1 ~1'lJ

.fl1d::iPllllJ~'U~Iil'll€l'U'lJ€I~€I1'illd6 'ild'itJl'Uddru'VI1~i'lJ1:a~ uae PllllJ

btJ'lJB?ld~'VI1~i'll1 rns
The programme to show that the training and

developmental needs of the academic staff are

systematically identified, and that appropriate training

and development activities are implemented to fulfil

the identified needs.

'VIGlna~'in 'i::i 'U'Ufll 'i r)1 'VI'lJIilPllllJ Ji'€I~m d~ 1'lJm drJ fl€l'UdlJ bb~::i~ \llJ'lJ1
"

/

/

/

/

/



The programme to show that performance

management including reward and recognition is

implemented to assess academic staff teaching and

research quality.

VI i1n~ \91'i iJ n1'i 111n 1'i 'U'1Vl1'i ~a n 1'i tJlJ 1.Hi ~1'W(Performance
Management) n1'i1~'i1~1~ bbmm1'itJn~€I~/b:U\i1'lHntJ'i~vh~1mH'v

b~€In1'itJ'i~b:iJ

Criterion (bnWenflW.f11'W)~ 1234567

5.8

6.1 The student intake policy, admission criteria, and admission
procedures to the programme are shown to be clearly
defined, communicated, published, and up-to-date.
iJf)1'in1V1'W~n1'i~€I~l'i bb~~n1'ib~tJbbyd'WltJ'U1tJVli1mnru'Vl bb~~
~'W\91€I'Wfl1'i-r'U1JnPim~nboii1b~tJ'W1'WVli1m'{\91'i€l~wu~b'\I'Wuae bD'Wu'\I'\I'lJ'W~ ,

6.2 Both short-term and long-term planning of academic

and non-academic support services are shown to be

carried out to ensure sufficiency and quality of support

services for teaching, research, and community service.

iJbb~'W'i~tJ~~'Wbb~~'i~ tJ~tJ11~oti~b'\l'W1'Wfl1'i?i~b~'1l-Juae1~'U'1fl1'ibbn
1JnPin'tt1~~~1'Wi'1Jln1'i (Academic) bb~~1~1'1li'1Jln1'i (Non­
academic)bb~~nfl1'ivl1b-W'Wfl1'i\9111-Jbb~'Wfl1'i?i~b~'1mb~~1~'U'1fl1'iuri
1JnPin'tt11'W~l'Wn1'i~~fl1'iPim:ll ~l'Wfl1'ii~tJ ~l'Wf)1'i'U'1fl1'ii'1Jlfl1'i
bb~~~1'Wvl1'W,j1'i~, ,
f:i~tJ~bb~~l~'WLi'i'il-Jl~€I~l~iJ

/

/

/

/6.3 An adequate system is shown to exist for

student progress, academic performance, and workload

monitoring. Student progress, academic performance,

and workload are shown to be systematically recorded

and monitored. Feedback to students and corrective

actions are made where necessary.
<::lI QJ4 OQJQ. V i.I IV 0::01m~'U'Umsuunn uaern n'U\91~\9111-J'1J€l1-J~rn11-Jfl11Vl'W1~~f)1'i b'itJ'W~
bb~~[11'i~ ~1'W'1J€I~1JnPin'tt1 'ill-J~~~1l-J1'ibl1111tJ1oiJtJ'i ~n€I'llrn 'i1~



Criterion (bnru~flIru.n1'V'1),

/

1234567

Co-curricular activities, student competition, and other

student support services are shown to be available to

improve learning experience and employability.
q~ ~ v d i.I SJ 1 1:,
:l.In-:um~:l.I b6'f~:l.IVi~n6'fmVlVl nfl'U()leJ~ b'lJ1~l:l.1 (Cocurricular) f11~'U , '"l

u~::;mli1u 'll~-rr'U'lJeJ~'l1nfif1'\~l bb~::;

f11~~ ~ b6'f~:l.Iuae 1 ~U~f11~~ 1~ 1 b~ eJ'lll tJ1 ~'l1 n fi f1'I~l ~ ~ 'U1

The competences of the support staff rendering

student services are shown to be identified for

recruitment and deployment. These competences are

shown to be evaluated to ensure their continued

relevance to stakeholders needs. Roles and

relationships are shown to be well-defined to ensure

smooth delivery of the services.

i1 n1'lfhvl'w~?ll.J 'l'Hl'U~ (Competences) '1J€J~1ifl~ 1 n'l?l1 ~ ?lU'U?l1i'U

(Support Staff) ~i1V1111~~~b?l~mb~~1~'U~n1'luf1Pim~111 TI'Uf11'l1''U

?l:Wfl'l~l'U (Recruitment) bb~~f11'l'U'l'l~b.ul'Uli,j~~l'U (Deployment)

i1 f11 'lU 'j~ blj'U?ll.J 'l 'jf.l 'U~ t1( ~ n~11 b~ €J1Vidi'U1'il 11?l €J~ fl f{ €J~n'U fll1l.J

r;]€J~n1'j~~ 1A tu'1J€J~~i1 ~1'U lr;] ~l'Ub~ tJ€J~lwi €Jb~ €J~ ua~i1 n 1'j ua~~
v "V

'U'Vl'U1'VlVliilYiu~~fll1:W ~:W~'Ul5~ 1:W11'1'l~?l ~1~ n 1 'jU li,j~ ~l'U €J~ 1~i~b'il'iJ
b~€Jdi'Uh lr;]llf11'j 1Vi'U~f11'j b-U'U1u~1~ml:W'j1'U~'U

Student support services are shown to be subjected to

evaluation, benchmarking, and enhancement.

iJ f11~U~::; bij'U n1~;;-i~ b?l~:J.Hb~::;1~u~ fl1~bbn11nfi f1'I~l 111~,m1U
bV1tJUbfitJ~?I:l.1~~fl'U~ (Benchmarking) bb~::;~~'U1

.u€Jb?l'U€Ju'U~ bbnUf1 Pim111~ €J~ 1~'Vlnr;] €J~ua~\ill bU'U f11'jbbm '1JMvr'U~1:W

fll1l.J'il'1 b-U'U

6.4

6.5 /

6. 6 /

7.1 The physical resources to deliver the curriculum, /

including equipment, material, and information

technology, are shown to be sufficient.
:W'Vl'r'VWlm'Vll~n1tJm'I"J\ih~ Hlbbr1 €Jlfl1~?lm'U~ 1?l tlmru bb~~



Criterion (Lnru~flru[l1'W),
1234567

The laboratories and equipment are shown to be up­

to-date, readily available, and effectively deployed.

:W~€l~tl.a u~f)l,)bb~ ~~tl f)')ru ~v1'W~iT8v!~ €l\ll€l'U1'il'VI~ f)l')tl.aU~ ~1'W

~~m.)1oU~l'Wbb~~~f)l·m,(i(mh~:Wtl,)~~'VIfif11~

7.2 /

A disital library is shown to be set-up, in keeping with

progress in information and communication technology.

jJf11'j~\9l b~~mj~tJ-:J61d.J\9l~~v1~~jJrr"l1d.J fh"lVlUl '1JtJ-:Jb'VIA1'U1~Ej,
611'j61'Ub'VIf"1bb~:::b'VIA1'Ul~Ejnl'l ~m'l1'j

7.3 /

The information technology systems are shown to be

set up to meet the needs of staff and students.

:Wf11,)~~V!1V!~m~\9lJ'W1,)~'U'Ub'VIAl 'W1~8~1,)~'I.Jb 'VIf"1b~€l\ll€l'U~'W€l~Al1lJ

7.4 /

The university is shown to provide a highly accessible

computer and network infrastructure that enables the

campus community to fully exploit information

technology for teaching, research, service, and

administration.

lJV!11'VI81~ 8:Wf11,)~~lA,) ~~~l~vr'W!l'W~ l'WA€llJvh b\ll€l{ uae bA~€l'lh 8 ~

~llJ 1')(l boU1~~1~€lcJl~:wtl')~ ~'VI5f11~ ua ~'1l181~'UA m m bb~~~f)~ mn,
mlJ1')(l1 oUtl')~l8'1JtJ'il1f1b'VIAl'W1~8~1,)~'Wb'VIf"1b~€lf11,)~~f11')~mn f11')

1~8 f11,)'U~f11,)1'1J1f11,)

f11,)vl1'Wtl1~~~~tl ~ue~l\9lJ'Wi5,),)lJua ~ f11,)'U~V!1')1~€lcJ1~b~lJ~

/7.5

The environmental, health, and safety standards and

access for people with special needs are shown to be

defined and implemented .

/7.6

..:::.I 0 0 Q, iI':::: 'j.I

lJf11,)f11V!'W~uae ~1 b'W'Wf11')\llllJl.J1 \ll,)~1'W~1'W~~bn~~ €llJ ~'1J[l1~ uae~ ,
m1lJtl~€l~.n8 bb~~f11,)boU1~~~1V!-r'U~~:wmllJ(;)€l~f)wYlbf"1~

The university is shown to provide a physical, social,

and psychological environment that is conducive for

education, research, and personal wellbeing.

lJV!11'VI81~8~~ 1~:W~[l1~bn~~€llJ'VI1~f118[l1~ r:r~AlJ bb~~~\9l1'il~b~€l

\ii€lf11')Pif)~l f11,)1~8 bbl1~Al1lJbtJ'W€lcJ~~~I'W~flfll1

/7.7



d d d
eJ~f'ltl'a~ml'l.J'V1 Criterion (bnWSVlf'ltlU11Vl)•

7.8 The competences of the support staff rendering

services related to facilities are shown to be identified

and evaluated to ensure that their skills remain

relevant to stakeholder needs.

ij rrmeu ua~'lJ'j~ biJ'lJVIfrtl~fl11l.JG'11l.J1'jfl'1JB':)'Ufl~1mG'11fJm1'UG'1'lJ'lJm 'j
I" II " ~

'U~f)1':iViG'1B~fltlB':)VI~B~m~'lJ5n'Un1':ibBm)1'lJ1fJfl11l.JG'1~Wln~1':) 1
b~B1~~'lJh'htJ'lJ1'lJml.Jfl11l.J(I)B.:)n . 'lJ1~~1'lJb~fJ

7.9 The quality of the facilities (library, laboratory, IT, and

8.1

student services) are shown to be subjected to

evaluation and enhancement.

ijfl1'JU 'J::; biJ1..Ibb~::;tl-r'Utl 'J \lfl ru.fl1'W'U€J\I~\leJ 11..11~ fl11116'f::; ~1 fl, .
~1\1 'l (iX€J\l6'f~~ iX€J\lU~U~fl1'J bVlfll'lJl~VG'11':iG'1'lJbVlI'1 uaerns
1~'U~rn'j~1':) 1bbri1.TnPlfl1::f1)

/

/

/

The pass rate, dropout rate, and average time to

graduate are shown to be established, monitored, and

benchmarked for improvement.
q cv o !.I Q.J 0 ~ dI cv
11fl1'J'<iJ~'V11'U€JlI ~eJ m1 fl1'J6'f1 b'J'<iJfl1'JPl fl~l €Jt'1 'J1 fl1'J1'l fl €J€Jfl

"
uae b1 ~1 bQ~ ~1 1..1fl1'J~1 b~'<iJfl1'JPl fl ~1 ua ::;1111 u1-if b~ €Jn1 n'U

~~l'lll1bb~::;bVimJb?i~\I 6'fll'J'Jtl1..I::;b~€Ju-r'U'lh rum'W,

1234567

/

/

8.2 Employability well as selfemployment,

8.3

as

entrepreneurship, and advancement to further studies,

are shown to be established, monitored, and

benchmarked for improvement.

ijn1'j~~'VhuBl.Jm)'II'j1rn'j1~':)1'lJ'Vh n1'jG'1~1':)':)1'lJ~1fJ 'II u b B .:)(Self-
"

employment) n 1 'j b tJ 'lJ~'lJ'j~nB'Un1'j bb~~n1'jPlml1~B bb~~

'1111tJ'l-ifb~Bf\'ln'U~~'II1l.J uae bVifJ'Ub~fJ.:)G'1l.J':i':ifl'lJ~b~B'lJ-r'U rum'W

Research and creative work output and activities

carried out by the academic staff and students, are

shown to be established, monitored, and benchmarked



8.4

Criterion (Lnru';fllrufl1'W),

for improvement.

ii n1'S~\'J'vi1-ffmJG'l C.Hl'll'lJi~mLG'l ~'ll'lJG'1~l'lG'1'S'Srin\J f1'S'SlJ ~ 1'l '1 Vi

liil LU'lJm 'S1(;1 EJm\Jl'S ~ LLG'l~,rf1 ~ m~l LLGl~'I111tfl-ffL~€ltil tl'U~ (;1(;lllJ LLG'l~

Data are provided to show directly the achievement of

the programme outcomes, which are established and

monitored.
q v c,.I Q.J ,,! Q.J ~

1J'Uv~G'lYlbL~Vl..:jn1'~U~~~t:JG'l?f1J'lYll5(Achievement) t9111Jt:.JG'lG'l'V-ll5

'Ue:J-.1V1~n~l'l~(Programme Outcomes)hh~'U'iTVlb\J'U b~v

Ul hftm'Un1~fhlU~Vll'll1J

/

~~~Uflrufl1'W (fll~LL'U'U)

1234567

/8.5 Satisfaction level of the various stakeholders are

shown to be established, monitored, and benchmarked

for improvement.

ii-ffeJlJG'l'S~~'U fl11lJoWW'1¬ llh'l.leJ~~ii?il'lJ l~?il'lJ L~EJ1'lJLL~G'l~ f1~lJ LLG'l~~ " ,
'1111'tJH L~€l til tl'U~ (;1(;lllJ LLG'l~ LViEJ'UL~EJ'lG'1m'SrI'lJ~ L~ €ln1'S'tJi''U'tJ~ 'l
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'a1t1-!l1'Wt:-Jflm'a1 bfl'a1::::~~\9lb~'W u 'W"J'Vl1-!l b%1~3J beJn1%1b 'Wm'a~~'W1 bbfl::::.um%1'Wmb 'W::::byjeJn1'a~~'W1
~ d ~ d

eJ-!lfl't.h::::ml'U'Vl 1 - eJ-!lfl'l.h::::nmJ'Vl 8

eNI'i'l.h::::neJ't.J~ 1 t:-Jfln1'ab~tI'Wi~fl1\9lVi1-!l"!.leJ-!lVi~n~\9l'a (AUN-QA 1 - Expected Learning Outcomes)

fl::::bb'W'W'IJ'a::::bij'Wb~~tleJ-!lI'i'IJ'a::::neJ'IJ~ 1 b'Vl1n'IJ 2-
~\9lb~'U ""bb'W"J'Vl1-!l b%1'a3J

1.Vlii'm'Iil'iiJt:.J~fl1'ib~t.JtI~~f11IilVll~.,r~bbtJtJ Generic Outcomes 1.........................................................................................., ,
bb~~ Subject Specific Outcomes 2 ..........................................................................................

2. Vlii'fl?iIil'ibb('llil~fI11~b~B~Lt.J~'lJB~t:.J~fl1'ib~t.JtI~~f11IilVll~ntJv v

li1't.JYll'IU~tl5n"il BIilii'fl'I:lru bb~~~~iJ?i'ltlhl?i'ltlb~t.J

beJm%1b'Wm'a~~'W1
iI d '""!.IeJb%1'WeJu 'W::::b'WeJm'a'W ~'W1

1.................................................................................1. fl1'in1V1t1Iil'i~li'i'tJfl1'ib~t.Jtlntl'!!eJ~ 1-4 v~l~i\i1b"iltlv

2 ................................................................................. 2. Vlii'm'Iil'i~"il1'iruTVltJVI'ltlfl'l1~ililb"iltl'lJB~ PLOs ntJ Sub PLOsv

d.1 d '1 iI JI ..,
eJ-!lflu'a::::neJ'IJ'Vl 2 bfl'a-!l%1'a1-!lbbfl::::b'WeJVi1"!.1eJ-!lVifln~\9l'a(AUN-QA 2 - Programme Structure and

Content)

fl::::bb'U'W'IJ'a::::bij'Ub~~tleJ-!lI'i'IJ'a::::neJ'IJ~ 2 b'Vl1n'IJ 3

2.Vlii'fl?iIil'iiJfl1'i~1il~11i'i'tJ'i1tJl'lJ1m)1~butl~tllileJtI 3'i:;li'i'tJ fleJv

'i~Ii'i'tJ'Vrtl~1t1 'i~li'i'tJflm~ bb~~'i~li'i'tJ'\.J'i~t.Jfllli~tI?i~~ • v

1 .

2 .

u 'U'd'Vl1-!l b%1~3J

1 .

2 .

2. Yl"il1'iru1'tieJ~Vl1~fl1'i bt:.Jt.Jbb~ ~-ifeJn1V1t1Iil'lJeJ~Vlii'n~1il'i~~iJ?i'ltll!i1?idti b~tJ

?i1m'im'!!1fi~1!i1

Approach)

fl::::bb'U'U'l.h::::bij'Wb~~tleJ-!lI'i'IJ'a::::neJ'IJ~ 3 b'Vl1n'IJ 3-

~\9lb~'W ""u'W'd'Vl1-!l b%1'a3J

1. Vlii'fl?ilil'il!i1btJlilLeJfl1?ill1~b~t.JtliJ?i'lti ~'l~ 1ufl1'iIi'i'Iil~tll"illu 1..........................................................................................
v v

fl'i~tJ'ltlfl1'ib~tJtlfl1'i?ieJtI bb~~1tln"ilfl'i'i~';1~ 1 2 ..........................................................................................

2.VI<1fl~lil'iiJn"ilfl'i'i~ fl1 'i~lilfl1'lb~tJtI fl1'i('leJtI~iJfl'i~mtl ms
Active Learning lt1V1ii'fl?iIil'i ~b~tI~b~t.JtlbUtll'ltltJflm~li·ht.J, v v

~tlbbtJtJrn'i?ieJtI~Vlm flVllntJ

beJm%1b'Wn1'a~~'U1
iI d OJ

"!.Im%1'UeJbb'U::::b'WeJn1'a'W~'W1
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eJ~flth:meJ'U~ 4 n1'a1~~6'lbb6'l~tJ'a~bii'l.H~.J6'I~nAm~n (AUN-QA 4 - Student Assessment)
fI~bb'U'UtJ'a~bii'UbQ~tleJ~fltJ'a~neJ'U~ 4 b'Vl1n'U 3-

~~b~'U '"bb'U1'V11~b~'a~

1. 'Ailn~lll'lnlWU\1l15nl'l1.h~biJ'Ue.Jl1il~5nl'lb~tJ'U1'V€I'U'Ailn~Iil'l~ 1..........................................................................................v v •

'Al11n'AmtJ 'lltJl'lJ1V1(j~5 '\.J~UM bbl1~~'An'iJ?in~1 2..........................................................................................
2. mln~Iil'l~'l~'U'Um'l1~oijm~'Umb'U~ l\1ltJ~m'l1~oijm~'Umb'U~~~

u'U'U'l1tJ'ljflfll1bbl1~'l1 un~1JeJth~~111 b~1J€I 1ill1€1\11'l~tJ~ b'll11 n1'ib~tJ'U

m'l~€I'U1'Ubb~l1~'lltJl'lJl ~~'l~Wll~b~tJ'Ubbl1~'Ail~'iJ'U'lltJl'lJl

leJn1~1'Un1'j~~'U1
II col ....
"UeJ iauau 'U~b'V'leJn1'j'V'l~'U1

1................................................................................. 1. 'Ailn~Iil'l~'iJl'lrul'\.J'l~'lJl~m,r'U5b~€I~m'll\11bbl1~'\.J'l~biJ'Ue.Jmbl1~m'l€lVl'lruv ,

2................................................................................. e.Jl1b~fl'Uun?i n~lV1nfl'U b'U'Ailn~Iil'lVl'lI'U €I~1~~'lfi~, .
2. m'lHbnru'l1m'l1.hniJ'Ubb'U'U Rubric, marking schemes btJ'U

bfl~€I~il€l1'Um'llmbl1~t1'l~ biJ'Ue.Jl11'U'lltJl'lJl~ b'A1Jl:; ~1Jfl'Umnlse biJ'UtY'U

eJ~fltJ'j~neJ'U~ 5 flru.n1'V'l"UeJ~'Ufl6'l1m~1t11"U1n1'a (AUN-QA 5 - Academic Staff), ,
fI~bb'U'UtJ'j~bii'UbQ~tleJ~fltJ'j~neJ'U~ 5 b'Yl1n'U 3

1. - )J\,n'iVltJl.rmL'"~f1ru~i1rn~fh\.,\Jlilu~l'itJ:wvn1V1tJl.rmVlf11\Jl'"~11'l1)Nf1ij

,hibmf1ruor\LLij~'i5rn1'\.J~~Lij\JI:l'".,:w11i1\J~'lI'iJ~'iJ1'i111~5 ilfl\J ~'iJ rn~lJ~

l:lij.r:w~V1~rn1tJ~rn1~~ rn1.r~f1:wml:wL~tJ1'tJ11Y1\J~1\J'iJ1~'Vi\l~tJ611:W'f111:W

'l'lmm'l'l:wh

2. - i1rn1..ij1il.,~~1111~'II,j'lm~L'II:wll:.,:wIl11:w~rul.n'\.J1~"tJn11(U LL,"~ml:W

mrlil'll'iJ~'iJl\l11~

1 .
2 .

1 ..
2 .

1. VI~n~Iil'l'fl1'i-w~l'it\J1m ~1'i81 'UVI~n~\9I'i 1,xbY18~'Vf€l:Wl'lruJl1~v .,
~.d V IV <::::I

bb~::;'l.hl.J1ru b~eJ\9IeJ'U~WNfl11l.J\9IeJ~f11'i'VI1~1'11'U f11'ib 'i8'U f11'i

6'1eJ'U1~mb~::;'U1f11'il'lJ1f11'i

2. VI~n~\9I'ifl1'i:Wf11'iU'i::; dl'UJl1'i::;~1'U'lJeJ~m~1'i8 lbfl'j1::;~ bb~::;
v

rl1n'U~I'1\911l.JorreJl.J~Jl1'i::;~1'U'lJeJ~m~1'i 8'V1nl'l'U1 'UVI~n6'1\91'i. ,~
3. 1'l1'ibn'UorreJl.J~,fm::;~1'U'lJeJ~m~1'i8b~m U~8'UbY18'Ubb'Ull-ul.J'VIn

v '

tJmh~~mtieJ~eJ~1~-ueJ8 3 tJ bb~::;'\l1orreJl.J~Jl1'i::;~l'UcJeJ'UVI~~l.J1•
~ ~ 0 ~ ~ ~ ~

lbl'l'i1::;VI 'VI'U'VI1'Ubb~::;f11n'U\9II'1\911l.JJ11'i::;~1'U'1JeJ~m~1'i8b~eJ

111l.J11m,xb U'UU'i::; 18'lJ-w~eJVI~n\!\9I'il.J1n~6J1'1

eJ~fltJ'a~neJ'U~ 6 n1'j%i~b~~~bb6'l~1~'U~n1'jbbti~nAm~n (AUN-QA 6 - Student Support Services)

fI~bb'U'UtJ'j~bii'UbQ~tleJ~fltJ'j~neJ'U~ 6 b'Yl1n'U _3,

1.VI~n~\9I'i:Wf11'ibC·J(Jbb~~~eJ~l'i'U 18'U18f11'i-r'Uii'nf1'n~1 borr1 1 .•
b~mJ ~ru~l.JU~'lJeJ~~b~8'U m::;'Ul'Uf11'i-r'Uborr1 2 .
2.'Ai{n~ III'lil m 'l~\1In'iJfl'l'l1J b~11Jw;lmllil 'l m'lbb 'lJ~-V'U'I1n~:;l'lJl:U~. .
'l~Ii1'U'lJl~ 'I1n~:;l'lJlm'l 9 l.1V1'l. m'l8'U'l1J'I1n~:;1'lJl:u~'iJln

\1'lhtJ~I'UmtJ'U8n m'l?in~I~~l'Umfl~'Ul1J b~8b~8l.JltJ~V1(j~5fl'U

m'ltl~u~'iJ1~1'U~m'U'\.J'l~n8'Um'l m'lLL'ti~-rr\J1h41:w'll11V1tJ1.rm~'iJ

~~L6I~:W~'lII11'ViLLij~vrn1jl: rn~v11~1\JL\J\JVi:w
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leJn1~1'Un1'a-W~'U1
II d '""lJe:J iaunu 'U~b'V'le:Jn1'a'W~'U1

1.................................................................................1.VI~ fl ~1\91':ivhm t\mi€J.:JVll.:J'IJ':i~'lll ~lJ~'Wi5'lJ€J.:JVI~ fl G11'1':i~1~~ ~
2 ................................................................................. ~ b~fJ'WboU15.:J1~~1 fJ~

2.VI~ flG11'1':in":iJfl':i':ilJ bG11lJVI~ flG11'1':i~~'J fJb~lJ b~lJ fl1':i'lJ':i':i61 ~61~'Wi5~ v ,
fl1':ib~fJ'W~~L1fl~ mn eJ.:J'W~e:mltJ ~.:J€Jl":iJ1~":iJl flfl1':iVll~€J~'JlJfl'Wv ~
'lJe:J~e:Jl'ill':i ~~G1e:J'W1 'W611'lJl1l'IJ':i~ b~'W11i1~~e:J.:Jb~lJ b~lJ 1~bbri

v

L1fl~m:f1 ~'JWl'lJ~61 fl1':i'IJ':i~ biJ'Wfl1':i'lJ':id61~61~'W5fll':i b~fJ'W~ 'W~e:JlJ, v

vY.:J1~oUe:JlJ61bbriAru~ b~e:J~Ii161':i':i.:J'lJ'IJ':i~lJlru bb61~~1i1v11bb~'Wfl1':i~1i1
v

n":iJfl':idlJ~ili1b":iJ'W 1 'Wbb~61~tJ

e:J.:I~h.h::me:J\J'Vi7 lrl'a.:l~~1.:1~'U~1'Ubb~~i1.:1e)1'U1£Jrl11~~~~nn~h.:l ~ (AUN-QA 7 - Facilities and

Infrastructure)
rl~bb'U'U\h~bij'Ubu~£Je:J.:Iritl'a~ne:Ju~ 7 b'VhnU__3_

lil~b~'U u 'UTVI1.:1 b~~~

1.Vl-r'WmmVll.:Jfl1 fJfI1'W~lV1-r'lJfl1':ib~fJ'Wfl1':i61e:J'W 1~bbri 1..........................................................................................
iJ..:::rI d odI. Q.J tJ 6' .::01 .::,I "

VI€J.:Jb':ifJ'WbA':i€J.:JlJ€J'J611i1€I fl':iru bb61~ IT lJb'Wm'W€J 'W':i€JlJ 2 .........................................................................................., ,
LoU

2. ~€J~'lJnU~fl1':ibb61~bA~e:J.:Jij€J~l.:J 1 f11fJ1'W~e:J.:J

'lJnU~fl1':i'Jlli1f11'W ~e:J.:J'lJn'lJ1ifl1':i61~~le:J~lfJfI1'W

~e:J.:J'IJ~U~fl1':i61~~l€Jf11'W bA~e:J'W1VI'J ~e:J~'lJnu~ fl1':i€Jb~fJ.:J

~€J.:J'lJli~fl1':iAe:JlJ~'Jbl'l€J{ ~A'JllJVI'W61l1' u bV1fJ.:J'W€Jbb61~

'W~e:JlJLoU

le:Jn1~1'Un1'a-w~'U1
II d '""lJm~'Ue:Ju 'U~b'We:Jn1'a'W~'U1

1.................................................................................1.VI~ fl61m~'ill':irul fl1':i'lJ1V11':i~1i1 fl1':ifl1':i 1oU~'Wvtl ~'W~€JlJ 1oU.:Jl'W~
2 ................................................................................. 2.A'J':iibA':il~'Ih~61'IJ':i~ biJ'W bb61~61~Vi'€J'W~61'IJ':i~biJ'W1 'lJeJ.:JVli.hfJ.:Jl'W

~ bMfJ'JoU€J~ b~€Jfl1':i~IilJ'Wl/'IJ-r'lJ'IJ':i.:JfJfl':i~v1'lJArufl1'W'lJ€J~~.:J, ,
Bl'W'JfJA'JllJ61~Ii1'Jfl~e:Jl'IJ

3. A'J':i~'ill':irul b'IJ~fJ'lJb VifJ'lJ~61fl1':i'IJ':i~ biJ'Wfl'lJtJfl1':i~mnri€J'W

VI~l b~e:J1!lu'W'J1~lJ 1 'Wfl1':i~IilJ'Wl rm1 ~'lJ1fl1':i~~~'Wmh.:J61Jlb61lJe:J.
e:J.:Iritl'a~ne:JuVi8 ~~~~\9lbb~~~~~'W5\9l1~bnrusu1 AUN-QA (AUN-QA 8 - Output and Outcomes)

rl~bb'U'Utl1~bij'Ubu~£Je:J.:Iritl'a~ne:Ju~ 8 b'Vhnu 2

lil~b~'U '"bb'U1'Vl1.:1 b~'a~

1.~fll':ibb61li1.:JoUe:JlJ61':i~fJ~ b'Jm fl1':i'ih~":iJ fl1':i~ fl1~1 bb61~ 1..........................................................................................~
BI'I':ilfll':ie:Je:Jflfl611.:JA'W 2 ..........................................................................................
2.VI~ fl611'1':i~ fl1':i bi1'lJoUe:JlJ61~61.:Jl'Wi ~ fJ bb61~ .:Jl'WG1~ l.:J61d':i fi~ ~
~e:J'WVI~.:J 4 tJ

le:Jn1~1'Un11-w~'U1
II d '""lJe:Jb~'Umb'U~b'We:Jn1'a'W~'U1

1.................................................................................
Qj 0 Q..I Q.I 0 ~ d col1. A'J':ilJfl1':ifl1fl'lJli1bb61€Jmlfl1':i611 b':i":iJfl1':il"lfl~l ':i~fJ~ 61611bQ61fJ~

2................................................................................. 1 'Wfl1':i~lb~":iJfl1':i~fl~l bb61~ BI'I':ilfl1de:Je:JflflGll.:JA'W tli1fJ~fl1':i
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"nl'VI'UV1~-rtJ~V1'1l€ltJnlntJV1LL~mh.:jiV1L'iJ'ULL~~ijm~tIi'.:jrh~ ~
LthvlmCJ fll~ijn1~LV1CJtJL~CJ.:je.J~m~~lLiJ'U,:n'UntJ~LV1CJtJ(~

v

~nlml) 1'Ufm~1b'Wwn'ULL~~:t;L~€l.:j L~€ln1'jLJ-rtJLJ1.:j'i~\9lJ'Ul1~~

~'U L~CJ'U~~nn~LV1CJtJllijm'j\i\'lLiJ'Un1'j€l~l.:j 1'jfi.:jlJle.J~~~iL'u'U1u~ ~
I'mmJTVimCJ

2,VI~f1G1~'lY1'Jl'lrul rllV1t1I1l~11~~5'UtJ~VI~f1G1~'l1tlf11'l1J'l'll1~l1tJ'l~ L~tI~tI '1v ,.

~GlllJl'lIlGl~VitJtlGllm'lIlGl~VitJtI~11~~5'UtJ~VI~f1G1~'l1~ L'l1t1f11'l1J'l'l11

PLOs LLl1~~lLUtlf11'lLn1J-VtJlJl1~'ll1J'lllJ MlJl1Lf);1~11-VtJlJl1 L~tJf11'l~~tll, ,

bb'l.!1'V11-:1b~~~

L VI-r~CJlmvmmCJm~,hvi-rtJm'jL~CJ'Um'jG1€l'U lJlLLn

~€l.:jL~CJ'ULfl~€l.:jij€llG1V1€lumru LL~:t;IT ijL'V1CJ.:j~€l~~mJ, ,
1i
2,~€l.:jU~,j~n1'jLL~:t;Lfl~€l.:jil€l~1.:j ~ mCJ1'U~€l.:j U~,j~n1'j

l1V1m~ ~€l'lLJ~~m~G1~~l€l~lCJm~ ~€l.:jLJ~,j~m'j

G1~~l€lm~Lfl~€l'Uhn ~€l.:jLJljtJl1n1'j€lL~CJ'I ~eNulj~n1'j

fl€l~yhl'l€li ijfll1~Vi''UG1lYCJL.v;CJ.:j~€lLL~~~~€l~1i

1",,,,,,,,,,,,.,,.,,,,.,,,,.,,,,.,,,,.,, •••,,••,,.,,,,.,,,,.,,,,,,,, ••,,.,,,,,,.""".".

2 " " ".

1."." ..""."""."".""."."".""." .."." "".""""."."".""
2 , .

l.VI~f1G1~'lY1'Jl'lrulV11J'Vl1t1f111lJotiI1lL'JtI'UtJ~ PLOs fl1J Sub PLOs
v

2. VI~f1<1~'iY1'Jl'irul fh\lltll1l~11~~5'UtJ~VI~f1G1~'l1 u f11'i1J'i'il1~l1tJ'i~ L~tI~tl61
'IJ '\I ~ I

~GlllJ1'iIlGl~VitJtlGlllJl'lIlGl~VitJtI~ml~5'UtJ~VlGi'nGl~'i1~ L'l1t1f11'i1J'i'i11v •

PLOs Lbl1~~l LUti f11'iLn1J-vtJlJl1~'il1J'illJ 1~lJl1 Lf)'il~'I-1-VtJlJl1 L~ tJf11'i~~tll, ,
tJ -r1JtJ'i ~f) ruil1~ 'UtJ~VlGi'n GIm

·26·



Criterion (bnru';flru.n1W)•

Sources of
Interview Areas for

Strengths Evidence
ell Questions , d Improvement

lil~bb"lJ.:J .., d u 'VI6H'VI~1"lJB.:J
nT~U~'U't.l';j.:J• 61~.n1'Mru •

1.1 The programme to show that the expected learning

outcomes are appropriately formulated in accordance

- Vl61n~I'!'l:ilnl'i

nlV1'WIilt:J(lm'l

L:;tJ't.Ji~fl1IilVll~

with an established learning taxonomy, are aligned to m:WVl61nm'l

the vision and mission of the university, and are known TQF uae

to all stakeholders.

VI~f1~~'Hb?l\i1~1~bihrll~.m f1l'Jb~CJ'Ui~fll\i1V11~(ExpectedLearning
Outcomes) '1JB~VI~n?l~'J:Wf11'JnlV1'W\i1Bth~bVll.J1~?ll.Jbu'UhJ~ll.J

v

V1'1~~f11'Jb~CJ'Ui(Learning Taxonomy) ?I~V1B'W1G1CJ~I"1t1bbG'l~~'U'Bfi'<iJ
'1JB~l.JVll1V1CJ1~tJuaebU'W~-r'U1'1JB~~:w;;il'Wl~;;il'Ub~CJVlf1f1~l.J

'U 'U 'I ~

BLoom's
Taxonomy
- Vl61m11'!'lLL<1Iil~v

f111:WL~8:wltJ~

'lJ8~t:J(lm'l
.... vd Q.J'

L'ltJ'W~VlfllIilVl1~

n1J1~tJVlf'11.J

~'t.J1)i'i\l ell'!
61mmJ LL(l~~Vi:il

~1'W1tii'~1'WL~tJ

snn SAR Vl'Ul 15
bbG'l~l.JfleJ.2

- m'lnlV1'Wm~lil1Jm'l

L1tJ'WTI'Woij8~1-4 !J~llJv

n1'l~8<11'lt:J(lm'l

L1tJ'Wi~f11IilVll~1'W

'li8~VI1~88'W1(luliil~'l

1.2 The programme to show that the expected



Criterion (mw-nflW.fl1'V'1),
Strengths

<ol
'l~bb"lJ~

Interview
Questions

Sources of
Evidence

u Vi~~VilJ1"lJeJ~

Vi~mi1'Uos

Areas for
Improvement
n1';jtl-rutl';i~,

learning outcomes for all courses are appropriately

formulated and are aligned to the expected learning

outcomes of the programme.

VI~fl?lI'l';jbb?lI'l'l1Vlbii'l.r;h~ii1fll';jb~m.J~~f11I'1V1l'l'1l€l'l1l1fl~ ~,
Q, dOl V V d 1-'.:::.1

';j1eJl'1i1lJ rmmvu 1'1€leJ1'1bVim~?llJ ue~?l€ll'lflii1€l'lfl1J~ ii1fll';j bsuu ';j1l1~

rn111L~fllltv~

e.J<1n1'iL~m..l~~v

I'l1Iil'Vr)~nu

·l1Vi'!11

Lflnl:11'i lIfltl.2

bbii1~lJfI€l.2 CLOs

1.3 The programme to show that the expected learning

outcomes consist of both generic outcomes (related to

written and oral communication, problemsolving,

information technology, teambuilding skills, etc) and

'VI<i'n~mile.J<1nTi

L~v'Ui~rml'Vll~

Vi'~LLUU

Generic
Outcomes

subject specific outcomes (related to knowledge and LL<1~ Subject

skills of the study discipline). Specific

VI~fl?lI'l';jua1'1'11Vlbii'U11~ii1 fll';jb~eJ'U~~f11I'1V1l'l'1l€l'lVl~ fl?ll'l';j m€l1Jflii1:lJ Outcomes
'U '!J 'U ~

~'1 (1) ~ii1~~5~1'U~fl~~vi'lhJ (GenericOutcomes);'1dJ'U~fl~~
b~eJln1Jfl1';jb :UeJ'U fl1';j~1'I~€l?l1';j fll';jbbnuruVll ~fl~~~1'Ub1l1f11 'Ulii18

~ v

?l1';j?l'Ub1l11'1bbii1~~fl~~fll';jVh:I1'UdJ'UVilJ dJ'U~'U uae (2) ~ii1~~5~1'U

~ fl ~ ~ btl ~ 1 ~ 1111'I (SubjectSpecificOutcomes); 'I bU 'U~ fl ~ ~

b~m-ii€l'ln1Jfll1:lJ~bbii1~~fl~~ 1'U?ll'lnl'1i1

'il1fl SAR Vlth 24

bbii1~:lJfI€l.2

1.4 The programme to show that the requirements of the - 'VI<i'n~Ill'iiln1'i

stakeholders, especially the external stakeholders, are

gathered, and that these are reflected in the expected

learning outcomes.

LLl:1Iil~rn111

l:1fllill'1<i'fl~'(Jfl~
v ..

I'1d111Illfl~n1'iVi

~1~qj'(Jfl~~il

'il1fl SAR Vlth 26



Vi~fl~(;I'Jbb6Wl~1~bihr;hll'l\hl'rmJlKeJ~fl1'J~'ii'lbtl'lJVi~eJorreJr\'lVi'lJ1'11'i1~ '1 cid'Ultli'cid'Ub~tJ

'lJeJ~e:il1G'11'lJ11'l'G11'lJb~ tJ 11'1t!bu 'I"ll ~ e:il1G11'lJ11'l'G11'lJb~ tJ 'ill nrn uu eJfl n'IJ[:.J<1n1'lb~8'Ui~ ~
(External Stakeholders) lJ1r\'1 Viu1'1~Hln 1 'J b~ tJu~~fl11'1Vil'~'lJ eJ~ Vifl11il'l.,.r~~

Criterion (Lnru"flru.nlW),
Strengths

Interview

Questions

Sources of

Evidence
LL'IIIr;i,:jVi3Jl"lJeJ,:j

'IIIrrn 'U

Areas for
Improvement
n1';ju~'Uu';j,:j,

1.5 The programme to show that the expected learning

outcomes are achieved by the students by the time

they graduate.

'Vi~n?l m ua ~~1'IXb~'Ul111 n ~ mf1?11l.l1';j(l'U ';j';j(;l(;..J(;ln 1';j b~CJ'U~~
" '"<V Q.Jd' do~ q

Al~'Vil~'1JeJ~'Unf'1mnbl.leJ?llbTiln1';jf'1mn

2.1 The specifications of the programme and all its courses

are shown to be comprehensive ,up-to-date, and made

available and communicated to all stakeholders.

l1orreJl;j61'JltJ61~bEltJl'1'lJeJ~Vi~fl~(;I'J (Programme Specifications) ua ~

'JltJ~~bEltJl'1'lJeJ~'JltJl'lJl (Courses Specification) I'l 'J eJ 'U I'l ~ lJ

I'l 'J 'U ~1'lJ (Comprehensive) btl'lJU'il'iPJ'lJ (Up-to-date) l1'lieJwm~

?lllJ1'Jmorrl(i~ll'l' (Made Available) bb61~l1fl1'J~mn'J hJiJ~e:il1G11'lJ11'l'~

Vll1n~\ll'lljfm

bb?!Vl~\ll1'l1~

'l~I'i''IJ

fld11Jrl1b~~'1I<H

[:.J<1n1'lb~tJ'Ui

\ll11J1tI'lbbmlJ

n1'liiim~1bljv~~

bdmViuniiimn

~'lJn1'li'lm~l

'1I<l~i'Jn1'liiim~1

2567

'l18<1n~tJVl

Vll1n?!\ll'iljoii<l1J<1, ,
fl'l'IJti'd'UI'i'~'l~'ll

1'Ub<ln?!1'l lJflv.

2 VI~n~\ll'l

tI-r'IJtl1~tJ

2566

snn SARVi'Ul 27 - nwVl~1'iu.n15n1'i

tI'l~W'U[:.J<1~'V1l5n1'i

b~8'Ui'1lmVl~n~\ll'i b~<l

uniiim~l~'lJn1'liiiml1

m'ln1V1'UVl15m'i

tI'l~W'U~?!1lJ1'lm~mt'U

1!1(",i1uni'lm~1~~?!1lJ1'it:1

'IJ'i'i~W<1~~5n1'liiin~1

'1I<l~VI~n~\ll'lM

- m'l\ll'ld~?!v'IJboii1~~

oii<l~<1'11<l~~ljcid'Ul!1(cid'U

b~m'1fi't\! \ll11J'liv~'Vm~

l!1(b[:.Jmb~~

Vi~1'lu.n'livWmn1'l

b[:.Jmb~~oii<lnlV1'UVl'1l<l~

VI~n?!\ll'l~~ljcid'Ul!1(cid'Uv ,

b~8?!11J1'lmoii1~~1!1(



Sources of
Evidence

Areas for
Improvement
rrml ~'Uu'a.:l•

Interview

Questions
Strengths

Criterion (bnru"firuil1'W)• • cO

u Vi~.:I'VI1J1't1e:J.:I

Vi~n!1'L!

~1f1 SAR Vlih 37

LL~::::Wfl8.2

The design of the curriculum is shown to be

constructively aligned with achieving the expected

2.2
l.l.'I.rJV11~

Constructive
learning outcomes. Alignment
il f11 'i 8 8 f1Uu uVIGlna\9l'l ~ infl"H i.'I~ 1,:](;11)~ fI~8,:] (Constructively ml~

v

Aligned)ntJf11'itJd'i~[:.J~f11'iL~~'Wi~f11~Vll~ Outcome-
Based
Education
- "''''n~,"''iijn1'j

" dI.l.'Wl~LWU(l~

f'l'J1lJL~~1';;fl~

LL<1~m1lJ

<1flI1lFl.1mn'U

'j~",i1~ PLOs
n'lm~1'1111'U

"''''n~,"'j

- n1'i'lJ~'lJtJ~~
","'n<1,"'j~
v11Lij'Un1'ill1l~10ff
m~'lJ1'Un1'jij

~1'U11lJ\l1mj'ij~
~1'U1v1~1'UL~~

~~'iJ1nil1~1'U

ueerneuon

The design of the curriculum is shown to include

feedback from stakeholders, especially external

stakeholders.

ilf11'ilhuelLi.'I'WelLL 'W:::(Feedback)~lf1~:W~d'W lvi'~d'WL~~ul'i~:::mi:w:l.J1v ,

10Ut'Wf11'i88f1LLtJtJVlGlf1i.'1l'1'i1~~ L1lvn:::~il~d'W lvi'~d'WL~~~1f1.fl1~'W8f1
~ 'IJ

2.3

~1f1 SAR VlU1 42 'V!~flal'l'j"vhlTm.n
"

fl1'j"b~e:J1JIf.1'1"lJeJ'I

The contribution made by each course in achieving the

expected learning outcomes is shown to be clear.

2.4



Criterion (bnW"f1Wfl1'W)•

Sources of
Interview Areas for

Strengths Evidence
~ Questions , d Improvement

~~bb"l.l.:l '" ~ bb'VI!;l.:l'VI1l1"l.1el.:l
nT'aui'uu ~.:I• 6l1lfl1~W OJ

'VI!;ln!1'U •

(LOs fl'U PLOs

a~1,:nth.,t1:~'U'U1'U
bb~m~11tPhnVi
1:::'U1-r!:l.Jbelrl6111•

2.5 The curriculum to show that all its courses are logically

structured, properly sequenced (progression from basic

to intermediate to specialised courses), and are

integrated.
VI~mll'l':iul:1{;).:J1 ~L ~'U1TVlfl':iltJl'lJl lJf1l':i€l€lmL 'U'UlrJ':i.:JI:1~l.:JVI~fll:1l'l':i

'" "
€l~l.:Jl:1lJ LVll'll:1lJe.J~ lJf1l':iL~tJ.:J~l~'U'ViL VllJl:::l:1lJ (lJ~I'},l'Ulf1l':i"1l€l.:J':iltJl'lJl,
~.:Juvi':i:::~'UL~lJ~'U ':i:::~'Ufl~l.:J It.J~':i:::~'U~lJmllJLtl'Vn:::'Vm) u~:::~{;)

"
U'U'U'U':iU.Ilf1l':i

"

- VI<ln<llll'liim'l
"

~vHh~\J'i1tJl'tf1

mh~LtJ'\J-5'\J(ll')'u

3'it~'U f1a
u

'it~'UV1\J!1'\J

'itv1'Umm LLl1t

:'t~'U'-l'it~n.'i

'li''\J~~

- VI<ln<llll'lv

~(llm'iL~tJ'\Jfv
LL'U'U\j'iW1nTi

(Integrated

Learning)
'i1tJl'tf1V1111tJ

'i1tJl'tf11'\J

VI<ln~(ll'i1vi'.y'U

m'i

aanLL'U'Ul'11Lii(ll

n1'l\J'lW1n1'l

'1!1l.J 1'I1?1 III1



Criterion (bnW~flw.n1'W)•
Strengths

~
lil~bb"tJ~•

Sources of
Interview Areas for

Evidence
Questions , '" Improvement

OJ ~ u 'Vi6H'Vl1l1"tJeJ~
m"a\J-r'U'L1"a~li'l1l.n1~W OJ

'Vi);'ln •
'illn SAR VI'lJl 462.6 The curriculum to have option(s) for students to pursue

major and/or minor specialisations.

VI~mWl'Jn f11'J<ijVlVll.:JL~elf11~fl'UunPlmn LvlB?I~l.:JfI')l:WL ~CJd'lJlruVl Ll'1't1
~ v

lWl'lJ1LBmLG1~/VI~Bl'lJl1 VI

11~1'IJ1l~€ln

luVl1~'Vl1~lVl€l

l<1~:U<1~1~fll1:U
. .

l~m'IJ1'1!Vllf'l'l!lVi

m€l'lJfl~:U

'IJ€l'lJl'IJlllm1:U~v

lli'l~V1n'l!l~Vi

<1€ll'1flGi'€l~n'lJ

ll'l..nlu:U'IJ€l~

~1ll<11'1-1m"i:U~€l

ti~V1i'11'Utl

2.7 The programme to show that its curriculum is reviewed

periodically following an established procedure and

that it remains up to-date and relevant to industry.
~ ,

n f11'JVl'il1'Jill lV1'UVl1'WVI~na \9l';j\9l1m~ CJ~LdG11'ii''W\9lB'W LLG1~m~'U1'WVi~
nlV1'WVlB cJ l-:)iVl L'il'W Lvl B1~VI~ na mVl'W?liI CJLLG1~ ?lBVl A ~ B.:Jfl'U m 'J~

-mi'n~lll"i

n1'1-1'U1'1111ijn1"i

'Vl'lJ'Vld'U'I-IGln<1lll"iv

1'U1€1'lJ"i~~~llm

5 tJ 1ll1:UU.'Ul

1J5'lJ~:U11ll'l~1'U

'IJ€I~:U'l-l11'Vl~1Gl~

'I-IGln<1Ill'lijv

-U'UIll€l'Utli'l~

m~'lJl'Un1'l

Vl'J1'lt:u1n1'l

nuvnuuae
1J5'lJ1J1~

'illn SAR VI'lJl 47



Criterion (bnru-nflru.fl1'W)•

3.1 The educational philosophy is shown to be articulated

and communicated to all stakeholders. It is also shown

to be reflected in the teaching and learning activities.

~ f11~fhvl'U~tJ-r'llru1 f11~~fl'\~1'1J€l'lG'1mu'U€l~1'l'iT~bsu ~€l~1~1tJcJ'l~il~ ~
G'll'Ul~G'll'Ub~CJ'V1nn~l.Ibb~~th1tJ'l.-ilbU'Ubb'Ud'V11'l1'Uf11~~~n'ilm~l.If11~, ,

Sources of
Interview Areas for

Strengths Evidence
..: Questions . "" Improvement

\l~bb"ll.:j '" ~ bb'VifHVI1l1"l1e:J.:j
nT~tl-rU't.J~.:j• j;l1I.fl1~ru •

'I-I~n~~\'j1~

~1Lij'Um'i\l'iru1

ms "tJ-r'llqJ1

m'ii1ml1'1leJ~

:U'l-l11'V1fJ1~fJ"

3.2 The teaching and learning activities are shown to allow - 'I-I~n~~\'j1~LD~

students to participate responsibly in the learning

process.
n'ilm~l.I f11~~~f11~b~CJ'Ubb~~f11~~€l'U btJ~b€lf11~1,x,rn~ mnilG'll'U~ll.1

-r'U~~'ll€l'U

ij",'U~,:u turrrs
1ll~~'Uh1'U

n'i~1J1'Um'i

b~fJ'Um'i?teJ'U

LL<1~1'Un'iln'i'i:U

.JWl

'il1n SAR Vlih 49 - 'I-I~n~Ill'iYl'il1'iru1m'i

~mmtJ-r'llqJ1m'ii1m~1

iJ~~ij",'U1~"''ULi'1fJ

(stakeholders) 'Vjn

.f11r1"''UbL<1~'I11tJ-r'llqJ1

m'ii1m~1'!1eJ~

:U'l-l11'V1fJ1~fJ:U1Lu'U

LL'U1'V11~1'Um'i-;ij~

n'iln'i'i:um'ib~fJ'Um'l

?teJ'U

3.3 The teaching and learning activities are shown to

involve active learning by the students.

n'ilm~l.If11~~~f11~b~CJ'Ubb~:m1~~€l'Uilm~m'Uf11~ Active Learning

b~CJ,rn~m~1

'I-I~n~Ii)'lij

n'iln'i'i:unl'i

-;ij~m'iL~1.I'Um'i

?teJ'UViij

Active

Learning 1'U

'il1n SAR VlU1 57



Criterion (bnru~flruJ11'W)•

Sources of
Interview Areas for

Strengths Evidence
ct Questions , "" Improvement

~~bb"tJ.:I OJ ~ u'VI61.:l'Vl:lJ1"tJeJ.:I
n1';iu-1UU';i.:l• i;l:IJJ11~ru OJ

'VI61n!1'U •
VI~n~\1I'l ~L1!'U

~L~tJ'ULiJ'U

~'U1Jmm~htJ

~'lJLL'U'Um'l"€l'U

ViVl(llnmntJ

3.4 The teaching and learning activities are shown to - VI~n~\1I'll~jj

promote learning, Learninghow to learn, and instilling in

students a commitment for life-long learning (e.g.,

commitment to critical inquiry, informationprocessing

skills, and a willingness to experiment with new ideas

and practices).

il~m1lJf111~~ f111~~I:J'W~~~~f111'H)'WG'i'l~"'~lJ1,xiJ'flfiimmil~ f111~~1:J'W~
"

~~fli5~~I:J'W ihi(m~~1'Wfl11~~I:J'W~I'I~€l~:ail'l (~'li'Wfl11~'1r\'1mlJ€l~1'1
" "
"'~1'1"'11rl ~fl'l3~1'Wi~fl11~'lth.h~m~-rr €llJ~ fl11t!1 ~"''W€lL~'Wlfl'J1lJ fi~

"h'llJ '1 ~~~~f111~'1~€l'IJ5mi dJ'W~'W)

3.5 The teaching and learning activities are shown to

m'lrllV1'U1il

'I1n~:;m'lL~tJ'U~

\1I(l€l1il'111\11

(Lifelong

Learning) 1'U
Vli1n~!iI'lm'U

em<1~6m'l

L~tJ'Urt'U

PLOl, Sub­
PLOl.l, Sub­
PL01.2 LL(l:;

Sub-PL01.3

!ill'l1~LL'Ul'V11~

m'lm:;~'Um'l

L~tJ'U~!iI(ltllil'111\11

mil'Un~nmJ

m'lL~tJ'Um'l

tltlnu.'U'U



Criterion (bnrusnflru.nTW),

Sources of
Interview Areas forStrengths Evidence

'" Questions .cl Improvement
';ij~bb"l.l.:J w ~ bbVi6N'V1:JJ1"1.1eJ.:J

m'aui''Uu'a.:J
,

a:JJ.n1~ru ....
Vi6'ln~1'U

,

inculcate in students, new ideas, creative thought,

innovation, and an entrepreneurial mindset.

n~n"a'ilJ f)1'i~Vl f11'iL~m.JLL~Mll'i?lB'U :Wf1WUlJL'Vn::;,rf1flif11~n1VlLnVl

fI11lJAVlh'llJ fI11lJAVll:rh:J?I'i'irl 'Ull'ln"a'ilJ LL~::;LL'U1AVl'lJB.:]f)1'iLtJ'U

~U'i::;f1BUf1l'iv

'VIoin~ml,x
l'l'leJ1Jl'l~lJVi'~

<'IllJij~

l~LLri l'l'lllJio)(jj

<'I~l~<'I'l'lA rns

<'I~l~trrlilm'llJ

LL"~l'l'lllJLiJ'LI

e:rtb~neJ1Jfmv

1(jjtJlm6m'l

<'IeJ'LI~

'VI<l1n'VI<l1mL,,~
LU'LIm'l'IJtju'~

~~~ ~1'L1'l1tJ1'lJ1

I'il~1

3.6 - 'VIoin.,Iil'l:Wv

seuunalnrm
V11J'VI'l'LIm'lL~tJ'LI

m'l<'leJ'LI1(jjtJt11

-rreJlJ"m'l~(jjm'l.

The teaching and learning processes are shown to be

continuously improved to ensure their relevance to the

needs of industry and are aligned to the expected

learning outcomes.

:Wf1l'iU'i::;Lll'U VlUVl1'ULL~::;u-ruu1.:]m::;Ul'U f1l'iL~tJ'ULL~::;f1l'i?lB'UB~l':]

~B L~B':] L~B?l11':]f111lJ L~B~'U';h aun 'H)I'lBU?I'UB':]~Bf)1'iU'i::; nBU
m~~ 1'U?Imuihe f1BUf1l'i LL~::;?lBVlfIfjB':]flU e..J ~ f1l'iL~tJ'U1~f11Vl'VIl':]

"

L~tJ'LIm'l<'leJ'LIlJl

'IJ'l~neJ1Jm'l

Yi~l'lrul

- 'VIoin~Iil'lMt11
~"m'l~\llJ'LIl

LL,,~'IJ-r1J'lJ1~

'VIoin~Iil'l 1,x
<'IeJ(jjl'l~eJ~n1J



Criterion (bnW"flWJl1W)•
Strengths

a
"il~bb"ll.:l•

mnLU:U

L'Vli'lL-UL;;Jij

<1l1tJL'VIliLL;;J:;

i'l11:U~eJ~n1'i

'1JeJ~(ll;;J1(ll

LL'i~~1U

Interview

Questions

Sources of
Evidence

bb'Vi6i.:l~hJ1"l1B.:I

Areas for

Improvement
nT':itl-1uU'a.:l•

4.1 A variety of assessment methods are shown to be

used and are shown to be constructively aligned to

achieving the expected learning outcomes and the

teaching and learning objectives.

il f11 db<ffi5 f11 d 1 ~ u ~:; 'Lh :ail 'lHHl (Assessment Methods) ~

",~ lf1",m tJ ~'il~rl~ 'il'lnU1191rl'lh:; ~'lri md b~tJ1.J'rbb~:;mdUdd~ ~mm d, " ,

- 'VIGln~(ll'i

n1'V1u(lllTIfl1'l"

tJ'i:;Liju~;;JGlYnj

n1'iL~tJui'1JeJ'U

'VIGln~(ll'iVi

'VI;;J1n'VI;;J1tJ

'i1tJl'iJ1'V1'l'l:l~

tJ:i)mi LL;;J:;<1'VI

fi~Pln'l:l1

snn SAR ",1Jl 74

4.2 The assessment and assessment-appeal policies are -

shown to be explicit, communicated to students, and

applied consistently

ilmdfh""LJ~1.JltJultJf11d1~bb~:;'Lh:;bil1.Jt:Jmrf1~mn bb~:;md'ilVlli'H'Wt:J~,
md'lh:;bil1.J'il~Wtl~b'il1.J ilmd~'il~ld1~uf1~mnVl'nu u.~:;ilmdt'hltl

tl~~b1J1.JU.1.JdVll'lb~tJdn1.J

n1'V1U(llLLU1'V11~

L~<11111'i()~U

~'Vltmti~;;Jn1'i

tJ'i:;LijuWeJ<11'1J1

., 'VI~eJ 'VIGln<1(ll'i~
lvl~1utJ1~1'i6~

mn'l:l1 Lnml1

snn SAR ",1Jl 76 'VIGln<1(ll'iYi~1'i()J1~
tJ'i:;'iJ1~:U"'U5L~tJ~n1'i

l(llLL;;J:;tJ'i:;Liju~;;JLL;;J:;

n1'i~'Vl'iru~;;JL~n'U

unPln'l:l1V)ni'lULU

'VIGln~(ll'i'VI'i1'UeJ~1~'1'~h(i~



Criterion (bnW';f1W1l1W)•

Sources of
Interview Areas for

Strengths Evidence
<t Questions , '" Improvement

:j)~bb"lJ.:j ., ~ u Vi~H'VI:U1"lJe:J.:j
n1~tl~U'l.h.:j• (;l:U1l1~W .,

Vir;'In~1'U •
th:::'Il:W"lleJ~

<'Il"lll"'Vi~eJ

'Viilfl~Ill'i

4.3

LU'U'i:::UULLi1:::
ii n 1) n lV1'U\11lJ1\91))11'ULL(;l~ n)~ U 1'Un 1)1 \11~ a LL(;l~ tJ)~ Lil 'U~ (;l 1u~~1<'1

v y CV.t::::l .:::IIOCV<::i' doC:;: d

fldllJ nl1V1'Ul'IJ€l.:J'Unl"1m~l'IJru~V1nl(;l.:J1"1mnLL(;l~LlJ€lG11L)'il n1)1"1mn
mlw8'VlL'il'U iinl)~m'mb,x,rn~m~lV1)lU LL(;l~iim)Ul1tJtJlJU~LtJ'U

The assessment standards and procedures for student

progression and degree completion, are shown to be

explicit, communicated to students, and applied

consistently.

- 'Viilfl~\il'iiifl1'i

11~'i:::UUfl1'illll

LLi1:::U'i:::LiJ'UtJi1

fl1'iL~~'U~"llm

ufl~mnmh~

snn SARVlth 77

4.4

- 'Viilfl~Ill'i

rll'Vi'UIllLL'U1

'Vll~fll'iLL~~

-rreJ:lJi1fl1'iL~tI'U

fl1'i<'leJ'UeJ~l~

oUIllL'il'U

The assessments methods are shown to include -'Viilfl~\il'iiifl1'i

rubrics, marking schemes, time lines, and regulations,

and these are shown to ensure validity, reliability, and

fairness in assessment.

m5nl)1\11~(;l LL(;l~tJ)~Lil'U~(;l tJ)~n€lU~1t1 Lnru"m)b ,xl'l~ LL'U'ULLUU

)U~1'l (Rubrics) nwv11LL'U1V11.:Jm)b,xI'l~LL'U'U(Marking Schemes)
"U

nlV1'UVlnl) b'Um)1VlLL(;l~tJ)~Lil'U (Timelines) LL(;l~)~LUtlU1\11~mL(;l~

tJ)~ Lil 'U~ (;lLvi€lb,xLfl \11f'ld llJ L~ tI.:J\91).:J(Validity) I'l11lJ til L~€l~ €l

(Reliability) LL(;l~1'l11lJLtJ'Ui)))lJ (Fairness)

snn SARVl'Ul 78
lVltJi1LLi1:::

U'i:::Li1'UtJi1eJ~l~

LU'U'i:::UU 1Vl~1~

fl11:w<i'lf1(jJ

'iULLUUfl1'iv

1.

lVltJi1 2. fl1'i

~Illvil :Wl'leJ.3 3.

fl1'i<'lUU<'I'4'U

fl1'iL~~'U~~1~

U'i:::Li1'ULLUU Rubric,

marking schemes

Lu'ULI'I~eJ~iieJ1'Ufl1'ilVl

LLi1:::U'i:::Li1'UtJi11'U

'il~i'iJ1ViL 'Vil.J1:::<'I:wnu

fl1'iU'i:::Li1'U,T'U



4.6

Criterion (bnru~flrufl1'V'l),
Strengths

b'VIfil'UlG1iJ~~V1G1

uae 4. ms
'Vi'lW'IeJU

t:JG1~lJ'l'VI~

'VI1~fl1'lb1tJ'Ui

'l~li)u'I-1.rm'l\ll'lv

Interview

Questions

Sources of
Evidence

uVI~..:jVi1l1"IJeJ..:j

VI~n~1'U

Areas for

Improvement
n1~'lJi''U'IJ~..:j,

4.5

-rrm?!'Umb'U~
lJf1l~1~.vm~'Wmb'W~ (Feedback)~1f1~il f11d'tJ~~ blJ'Wbbri'l1f1~fl'l~lf)~h.:J 1l'ltJijfl1'l1~

The assessment methods are shown to measure the

achievement of the expected learning outcomes of the

programme and its courses.

m5fl1';jl\9l~mb~~tJ';j~bjJ'U~~ ~(f1:Jjl';jt11\9lfl1';j'U';j';j~ (9n:Jj~~fl1';j,

Feedback of student assessment is shown to be

provided in a timely manner.

- 'I-1.rn~Iil'l

eJeJnLbUUnl'l

-rl'lt:JG1bbG1~

\h~biJ'Ut:JG11~

?!eJl'lfl.9eJ~nut:JG1

fl1'lb1tJ'Ui~~1'U

"l~li)u'I-1.rn~lil"l

(PLOs) uae

"lltJl'1Jl «(LOs)

- 'I-1.rn~mij

'l~uufl1"l1~

-rrm?!'Umb'U~V1~

bb'U1J"lltJ~f1flG1

bbG1~'lltJn~lJ

eJ~1~?!111b?!lJeJ

lilG1eJ\ll'l~tJ~b'lG11

fl1'lb1tJ'Unl"l

?!eJ'U1'Uu.IiiG1~

~1f1 SAR VlU1 79

~1f1 SAR VlU1 80

- mrfl~Iil"lVi"iJl'lt;\nfl1"l

tb~biJ'Ut:JG1fl1"lb1tJ'Ui~

bb?!l'l~1~b ~'U~~nl'l1J"l"l'l

(LOs 'lJm"lltJl'1Jl



Criterion (bflWsnflWfllW),

Sources of
Interview Areas forStrengths Evidence

..: Questions , cO Improvement
~~bbtl~ .., ~ u'lJia~'VI:Ult1eJ~

n1~u~U'tJ~~
,

a:Ufll~W ..,
'lJiafl ,

11~i'U1

1~Vl11~L~~'U

LL"~Vlii'~'il'U

11~i'U1

4.7 The student assessmentand its processesare shown to

be continuously reviewed and improved to ensure their

relevance to the needs of industry and alignment to

the expected learning outcomes.

iif111'lh":;b:W'UVlU'VI1'Ubb6lnJ-ruu1'115f111bb6l:; m:;U1'Uf111,
-1~ e.J a bb6l:;U1~b:W'Ue.J a11fl?i fl ~1 a til 'I ~a b~ a 'I b~ eJ?l-r1'1fI1llJ

b~mj''U11?lllJ 1sn \PI suau eJ'I~ a fll 1U 1~ fl €IUa11l'V'l1'Uamu

U1~ fl €IUfll1 ua ~?l€l~ fI fi'a'! nu e.J a fll1 b~CJ'U-r~f11~Vi-1'1"U€I'I
"

- emm6eJ~eJ'Uv

1'UVlii'fl~{;l1'il~

~,)1Jtb~]1JLYieJ

VI'U'I'n'UVi'~ms

~eJ'ULL"~fl11

11ile.m
- Vlii'fl~m

LUIil~'U

-um~'UmL'U~'il1fl

eJ1'il116.fl1~1'U

Vlii'fl~{;l1LL"~

~Vl1~flrulliij'il1fl

rnuuun ~~i1
'lh~~'Ufl11ru

{;l1~1'U

~{;l~1V1m11J

~~Vi'i1

5.1 The programme to show that academic staff planning '\II~n~\9l'm?f~'1

(including succession, promotion, re-deployment, unu
'inn SAR '\11th 84 V1~n?f\Jl~fl1~~'il1'mn

"
€ll'ill~81 'WVI~n?f\9l~1'IX

"



Criterion (bnru~f1rufI1W)•
Strengths

..:
~~U"t.I.:I•

Interview

Questions

Sources of

Evidence
U'VI6i.:lVi:IJ1"t.1€1.:1

'VI~n~1'U

Areas for
Improvement

n1'atl~'Utl'a.:l•

5.2

termination, and retirement plans) is carried out to elI?!11nl~,:j

1'l1'Wf11'~1-;(j'tJ 1'l1'Wm'l'U ~ m1l'lJ 1 rrn uae 1'l1'Wvhtp111 ,:j~rl'tJ::: uae B1'ill1~<1B'U

llilJ'WD11:W

ensure that the quality and quantity of the academic

staff fulfil the needs for education, research, and

service.

Vl~f1~1?!1bb~Vl,:jbbe.J'Well?ldlnl~,:j en ~11~ (rm)'lJrl~:W b~€J~bbe.J'Well?!11 nl ~~" , '
'VlVlbb'Vl'Wf111b~€J'W\illbbVl't1,:j f111\9imrt1!q!1~1~ (Re-deployment)f111
b~f1~l~ bb~:::bbe.J'Wf11'lbf1~mW€JltJ) bb~:::i1f111~lb U'Wf111m:Wbbe.J'Wb~€J1~i1,
o .rod iJ' 0 IV 1.1 v
~ 1 'Wl'Wbb~:::Aturn 'IAIen ~ 1 1 tJ'I'll?!eJ'U?l'W€J,:jrlll:W I?!€J~f111?l1 Aru Vll 'Wf111~ Vl, ~
f111fimn 1'l1'Wf111l-;(j'tJ 1'l1'Wf111'IJ~f1111'lJ1f111 bb~:::l'll'Wvh~Ul~~~mJ:::

bb~:::llilJ'WD1d:W11'l€J~1~bVl:w1:::~:W

The programme to show that staff workload

measured and monitored to improve the quality of

education, research,and service.

Vl~f1?lI?ldi1nwl.h::: dJ'W 1 brl11:::~ bb~:::nl tl'U~Vll?!l:w-if€J:W~Jl11::: ~1'W'1J€J'l
" "

msn 1~ b~€J 1-iJ'Lh:::ltJ'lJ'W1 'Wf1111.H'U'lh ~AruJl1'1A11'l1'Wf111-;(j'Vlf111fi mn, ,

'lJ€J~Arul~11~

'1J€J~Vl~f1~I?!'l
v

ril'V1'UIiILnruo;;

i11lNF111

U!imi~l'U'lJB~

B1~11~iinl'111i1

LLm~rilti1J~LL<I

snn SAR j,jii1 89-90

bb~:::'IJ~:w1ru

1?!€J'U?l'W€J~All:W

~€J~f111'Vll,:j1'l1'Wf111

b~tJ'Wf111~€J'W l-;(j'tJ

bb~:::'U~f111l'lJlf111

- 'VIii'n~mflTjiifl1'i"

'lb~uh.lim~nu'(J'N

en"11~ lLfI11~'I-1 LL"~

nltiu~liI~l~~B~<lnl'i"~v

~''U'(JB~B'''' 'i"~VJnf1'U1'U
'VIii'n~~'i"

- f11'i"Lii'lJim,j<lm'i"~~l'U

'lJB~B1~1'i"~LV18

LmEJ'lJL~EJ'lJLLl.I11,j'lJ"lntJ

B~l~oim~B~mh~UBEJ3 1'1
1,I,<I~uliBl;!<1m'i"~~lU

EJB'U'VI<i'~lJl'iLrm~'VI

Vl'lJVl1'ULL<1~rhl'lJ~liImlJ

m'l~~l'U'lJB~m~l'i"~ LriB

ullJ11-tll,;;'Li'Juu'i":;LEJ'lJuoiB



5.3

5.4

5.5

Criterion (bnru~flru.nTW)•

The programme to show that the competences of the

academic staff are determined,evaluated, and

communicated. 4

VI~fl~~1ijm1thvl'lJ\1l th~biJ'IJ bb~~~8?111?1l.J11bl'IJ~(Competences)

'lJ8'181~11EJ,~cr~b~EJ1-U8'1-r1J'VlnU
"

The programme to show that the duties allocated to

the academic staff are appropriate to qualifications,

experience, and aptitude.

VI~n?ll'l~ijn1~~eJ'UVI~ltJm~:;'11tJ1~nUeJT'in';H1~bVl~l:;?I~n'U
"

f1rul~ tb:;?I'Um~cl f1l1~?llm~~ bbrt:;f1l1~b~tJl"IJlru• , u

The programme to show that promotion of the

academic staff is based on a merit system which

accounts for teaching, research,and service.

VI~na~1ijfl11~'1b?l~l.lf'l11l.lti'11V1iilV1~8fl111~11'11~bbrim~l1EJ (b'll'IJ
"

m1<ff'IJb~'lJb~tl'IJb~8'IJ\ihbbVlll'lVI~tlm1~~11rulrl11l.l~fl11l.l'lJtl1J bU'IJ

Strengths

- lJ\",1V1!J1<11.1LL<l~

Rru~jjnTlriTWUIll

U~I'i''lJlJl,n1V1m<11.1

LVlRlu1<lvnll

).J~R<l11~!bmflru'l1

LL<l~1Gf11~

,h~Liiut.l<l

"lJ~~ClU~'tJiH

.mm6 5 ~lU RB

f11~*t.I<l").JqVl~

f11~'lJ~f11~~~ f11~

"~").Jm1lJ

L~1.I1'!nl1!lu~lu

B1;j~ ~~Elll~~).J

R11lJ-j1lJLL~~-j1).J

h
- jjf11~,yIll"~~

1l1~~l1U1~h,

m).J1~").J\lI1).J

,,!rul~

tl~~"'lJf11~ru LL<l~

R11).JClljlll'tJB~

B1~1~6

lJl111V1!J1<1Eljj

seuu Promotion

'tJB~B1~1~6~

-i1~17ru1~lflt.l<l

f11~tln~~lu

Sources of
Interview Areas for

Evidence
Questions . "" Improvement
.., d bb'Via.:j'VI~l"lle:J.:j

nT~t1i'tJtI':i.:ja1J.nl~ru ..,
Vlan~ll..1

,

l1~fl~\lI~lJ1flVi~\l1

snn SAR \-IU1 91



Criterion (bnru~f1ru.n1'V'l)•

Sources of
Interview Areas for

Strengths Evidence
..: Questions , cO Improvement

~f1U"u.:l .., ~ u'IIi6N'VIaJ1"UB.:l
n1';jtl~utJ';j.:l• aaJ.n1~ru ..,

'llifln~1'U •
1ii''U) btJ'Ultl(9jllJ1~tJtJI")WD';i';ilJ (Merit System) 1I'H'J'Vl'ill';iWl'illntJrI

tll)U~,:n'Ulii'l'Unl';i~1'l nl';iPimn ~l'Unl';i1~tJ ~l'Unl';itJ~nl';i1'lfl ms

bbrl~~l'Uvh'Ut1l';i.:j P1r1tl~ ua ~-r\9lJ'UD';i';ilJ

5.6 vm SAR 'WU1 98lJVl1i'l'll.J1livil

iimj'~~uYiri1V1'LJ,"

1i'l'l5\l~~1mn! f1!J

~~LUVU iimj'~Ru

\J~1V1U~~ru

U'I'lU1'1'l LL<l~VI,j'1~

'jJ'N'ljI'l<t1m LL<t~

VI.rf1~m~mmt..x

,J1I1116m1U

The programme to show that the rights and privileges,

benefits, roles and relationships, and accountability of

the academic staff, taking into account professional

ethics and their academic freedom, are well defined

and understood.

VI61n 61(9j';iii m ';in lVl'U I'l ue ~~ e:J61l';i1 ~ b.rrlb'iJ~.:j ~Vl5 ~Vl5'Vl bf'l~ ~Vl5
"

tl';i~ ltJ'lftJ unu lVlVl':h~bbrl~ f11llJ~lJ~'Ut5(9j llJ lF1';i .:j61~l.:jnl';i'Vh.:jl'U

m ';i~ F11llJ -rtJ~I'l'lfe:JtJ'lJe:J.:je:Jl'ill';ifJ 'il';i';itJltJ';i';i ru Vll.:j1'lfl~h'j bbrl~f11llJ

btJ'U~61';i~Vll.:j1'lflm';i

5.7

'lJe:J.:je:Jl'il l';i fJ bbrl~ii m';il'l l bU'U.:jl'U(9jllJ u,tJ'Un'il m';ilJ nl';i e:JtJ';ilJbbrl~~\9lJ'Ul

~b VllJl~61lJb Yie:J(9je:JtJ61'Ue:J.:jFl1llJlii'e:J.:jm';i(9jllJ~nlVl'U1'l11

- I'lru:;ri1V1'LJ,"1..i'il
LLc.I'LJ~(;IJ'LJ1~M<J~

'jJ<J~<J1\J1~6LL<t~il

m1ri1nu~,"\II1lJ

c.I<tLL<l~VI.rf1~m

~~La~lJt..x<J1\J1~6

'YJf1I'1'LJLiil'~1lJ

<JmlJVI~<J~(;IJ'LJ1

\II'LJL<J~1'LJ..x,ii<J~

a'LJ1\Jl,"vVI.rf1~m

LL<t:;l'Iru~~,"a~~

~UtJ;~lJ1ru

VI.rf1~\II~ijm~

iLm1~'I11'111lJ

IhLtJ'LJ1'LJm~

The programme to show that the training and

developmental needs of the academic staff are

systematically identified, and that appropriate training

and development activities are implemented to fulfil

the identified needs.

VI61n 61(9j';iii ';i~ u u n l ';in l VI'UI'lF11llJ Iii'e:J.:jn l';i~ l'U n l ';i!Jn eu ';ilJua ~ ~ \9lJ'Ul
"



Sources of
Interview Areas for

Strengths Evidence
~ Questions . "" Improvement

~~Hb"tJ.:I u " bb'VI61.:l'VI1l1"tJeJ.:I
n1'atl~'Utl'a.:l• ~1I.n1~W u

'VI61n •
nmrU~lJ l~wttltJ
m~Fil1"l1 2567

L1j'tl1uL~!l~'lJeH
OBE

5.8

6.1

The programme to show that performance

management including reward and recognition is

implemented to assess academic staff teaching and

research quality.

VI tl f) ~ III ':i:Uf) 1 ':i111 f) 1 ':iu~VI 1':i t!.J(;\f) 1 ':itJ ~ u&i.:! 1 'U (Performance

Management) f11':i1~':il.:!1(;\ bb(;\~f11':iCJf)~€J':!/b:a\il~bnCJ':i&i~l.:!1lJ11i

b~€Jf11':itJ':i~blj'Uf>lruJll~~l'Wf11':i~€J'Ubb(;\~~l'Uf11':ii~CJ'1J¬ JJ':!€Jl'lJl':it1

The student intake policy, admission criteria, and admission

procedures to the programme are shown to be clearly

defined, communicated, published, and up-to-date.

:Uf11':itll'VI'U\il fl1':i~m'f1':i bb(;\~f11':ibt!.JCJbbVj~'U1CJtJ1CJVltlmf)ru.n uae
~'U1ll€l'Uf)WrtJUf)~ f)'(o}lb-Ulb1tJ'U1'UVltlf)~Ill':i€J~wff\il b'lJ'Ubb~~btl'Ui':l'lJ'lJu'U" ,
(Up-todate)

lJ"I-n1VlI'J1<ivii
~1~1i1u.i1~m~Vl1

tim'IJ1JL'/W L'tIti

~1~1i11-1i1~1t1

~W1JVi1t1

11~<l1~1'IJ1111~

~1~1mlf1ti!l~

!lTim8~ii~i1~1t1

;iL~tI~i1t1m~I'lt'JtI

rnsaeu Ji'lt1m~

1~V
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...
~€J~1':i

'U1CJtJ1CJf11':i

-rtJUf)~f)'(o}l

boUlb1CJ'U

f>lru~lJ~'ll€J':!

~b1CJ'U
"

'1I€J.:!Vll.:!

tJ':i~'1l1~lJ~'UIT'll€J':!

Vltlf)~mvtl~~b1CJ'U
" "



Criterion (bnru~flrufl1'W)•
Strengths

Interview
Questions

Sources of
Evidence
,d

u 'Vi6i~'VI:U1"I.JeJ~

'Vi~n~TU

Areas for
Improvement
n1'~'tJ~utJ';j~•

6.2

6.3

student progress, academic performance, and workload 'j~UUfl1'j
dI d

fll'jj'1f),(;lVl

rhti'u&ivwn:w
and monitored. Feedback to students and corrective

~b~CJtlvY!J11..1v

Both short-term and long-term planning of academic

and non-academic support services are shown to be

carried out to ensure sufficiency and quality of support

services for teaching, research, and community service.

ilbbt:Jtld~CJ~«tlbb(l~'j~ tJ~ tJ11~-rr~ b\Jtl1u flld~!Jbi.'l~:Wuae1~U~f)1dbbri
'IT f)~ f) '(;1 vY!J~ 1 u i'lJ 1 f)1 d (Academic) u (l ~h]1 'tii 'lJ1 f) 1 d (Non­
acadernkjuaeil flldv11 bUtlflldl'll:!J bbt:Jtlflld61'1bi.'l~:!Juae1~U~f)1dbbri
'lTf)~f),(;11tl~ 1tl flld~ ~m 'j~ f),(;1 ~ 1tl f)1'ji~ CJ~ltlfl1'ju~f)1di'lJ1 m 'j

bb(l~~ltlv11tlU1d'l, ,

An adequate system is shown to exist for

monitoring. Student progress, academic performance,

and workload are shown to be systematically recorded

actions are made where necessary.

., "dUb'lJ1

"~tlVl~bUCJtl

,jru~l'I~ltl

wvvw.regis.m

'lln SAR111141108

snn SAR'WUl111

'llnn11<11Ji11~ru

il1'l11iitJ~~"ih

VI~n~~mb<l~€ll'll~ii

~"€l'U

VI~f)i.'Imflld-W\J1drul
" "

flldl1'1bbt:Jtld~ tJ~~tl
d

bb(l~d~CJ~CJ11Vl

-rr~b\Jtlbyj€l'tiltJ1urns
~!Jbi.'l~:Wbb(l~f)1d

1~U~fll'jtlU'lTf)~f),(;l
"Vi'!J~ltli'lJ1 rnsuae

1:w1'lli'lJ1fl1'j



Criterion (bnwsnflW.fI1-W)•

Sources of
Interview Areas for

Strengths Evidence
"" Questions , cO Improvement

'iil~bb't.l.:j '" ~ uViliN'VllJ1't.1e:J.:j
n1':itJi''UtJ';j.:j• ii1lJ.fI1~W '"Viflnj1'L! •

utto,ac.th
fll11~

Feedback
nU~L~mJ

"
1dl1(i'lf111

~Tlm~uu
,..

€l1\i11t1'Vl

tl~mn
6.4 Co-curricular activities, student competition, and other

student support services are shown to be available to

improve learning experience and employability.

iin"iJm';j:Wb?l~:W'Vlrrn?lI?l'j~Vlnfl'L!~eJ'wih~1:W (Cocurricular) f11'j
'lJ ,

'\J'j~m~bb'll.:ji'U"UeJ,nrn~mn uae
f11'jG1'l b?l~:l.Jbbfl~1Vf'U~ f11'j~ 1,:) '1 b~ eJ'li1 CJ1Vf,r n~ m~n~~ 'U1

'\J'j~?l'Uf11'jruf11'jb~CJ'U~bbfl:::bvi:w leJf11?l"UeJ'l rns 1~'l1'Uvh
'u

VI<in'Jmiin1~~~
1i'ilm~m<l1lJ
VI<in'Jm n1~
1J."li~i'U-0'n"'~
'l'tllii'l'n::~1J'tIl~
-0'n",~'l'tlln1~ 9
uvn. m~!l1J~lJ
-0'n",:!'l'tll:a'Vilnn
'wli1~~l'UJl1~'U!ln
m~i'in""~~l'U
Jl1fl<l'UllJ Lvi!l
L~!llJl~wl'l"'~n1J
nmJli'\J'?i'il1~tu
<lmutl~:!n!l1Jm'l
m'lIJ."li~i'U1i~l
lJVll'l'VlCJ1<imvi!l
<i~La1lJ'l'!JJl1'VilJ.a::
-0'n"'~n1~Vh~l'U
dJuVilJ

'inn SARVl'Ul 116
.... ...l, .. ~VI(;jn'JIlI~'Vl'tl1m\lllJL\lllJn1~

'lJ~~ai:m<i'Vi5m~L~CJU'lyj
"4' '" I I"J'U
Unl'ln""CJ~'Vi~!l~!l~'l1~!l1'i1
lJi''illnm~Vl1~!l~1lJnU'!J!l~
!l1'i11~6~<I!lulua1'!J111
tI~~L~ul~yj~mL~lJL~lJ
1~lJ.ri~ni'in"'1~1lJn1J~(;j
nl'ltl~~Liium~1J1~'l~a<i'Vi5
n1~L~~U~'Vil!llJ~~l~i!ll;!(;j
IJ.riflru::LVi!l~llIa~~
~1JtI~~lJlruua::~~vh
LL~unl~~~1i'ilm~lJVii~L'ilU
lulJ.lli(;j~i'J

F11~tI~::LjJu~a';lJ'l'VlB~a
n1~L~~Ui VI~!lfl11lJ,h~'iI
'!J,HlF1)~m~VI~!lii'ilm~lJ
La1lJVI<in'J\lI~LvimjlhJ~
nl'l~~ult1~1Jtll~ii'iln'l~lJ
La~lJVI<in'JmViij,bma1lJ
tI~~<I'lJn1~wm~L~!Juims



Criterion (bnru"flru.nTW)•
Strengths

Interview

Questions

Sources of

Evidence

uVlIii.:JVi:l.I1't1f).:J

Areas for

Improvement

n1~t1~'UtI~.:J•
vhnu Ll<l~nl~m~'l~<I.r'Yi;j

nl~L~f1lJ~~~~~;lJ

6.5 The competences of the support staff rendering flru:;~f11~

student services are shown to be identified for tl1V1'W(9l

recruitment and deployment. These competences are ?I:W~~Cl'W:;

shown to be evaluated to ensure their continued

relevance stakeholders needs. Roles and

~ln SARl1Ul 124

fl 'J ~~ f11Tlh:; bi'J 'W

'Uflmm?ll~,
mr'U?I'4'Wvl1 'I-1'U~f11~

tl'UtrnPifl'l~lb~eJ 1'1-1

bb'W"l'ir:hf11~1'1-1'U~f11~

~fl'J1:W?feJ(9lfl G1eJ,:jtl'U

fl'J1:W~eJ,:jnwlm,:j~~
'V

~'J'WlJl;;1'J'Wb~~

b~eJ 1'1-1~'W1'ir,h~f11~

1'1-1'U~f11~~~

6. 6

to

relationships are shown to be well-defined to ensure

smooth delivery of the services.

~ n1~tl1V1'W(9l ?lm~Cl'W:; (Competences) '1leJ,:jL!fl,nm?ll~?ltr'U?I'4'W

(Support Staff) ~~VlU1~~,:jb?l~:WbbG1:;1'1-1'U~nwunPim~111 1l.'Wnwr'U

?li(fl~,:j1'W (Recruitment) bbG1:;f11~'U~~~b-rr1t.J~mi,:j1'W (Deployment)

~ n l~t.J~:; bil'W?lm~Cl'W:;~,:j mi 1'J b~eJ 1 'I-1~'W1~11?1eJ(9l fl G1e s tl'Ufl'J1:W

~usm ~~~1~ ru'1l eJ,:j~i1 ~'J'W lJl ~'J'Wb~ ~ eJ~ l,:j~eJ b~ eJ,:j bbG'l:;~m ~ U?I (9l,:j
v "

'U'Vl'U1'VlVlUl'Yiuae fl'J1:W~:W~'W;519l1:Wtfl~ '1?1~l'1f11~t.J~mi'll'WeJ ~1 '1oU(9lb~ 'W

b~eJ~'WhlJl11f11~ 1'1-1'U~f11~bU'W1 t.JJl'J~fl'J1:W~1'U~'W

Student support services are shown to be subjected to

evaluation, benchmarking, and enhancement.

jjn1'j'lh~ dhJn1'jci~b?f~lJ uae 1~'U~ n1'jbbritrnPlm~n 'l.11(:·.j(l1tI
, "

bVitJ'UbAtJ~?flJ'j'jfl'U~ (Benchmarking) bb(l~~\9lJ'U1fJru.nT~'jVi~Hj'U

~
<1U'-t.J<11.fl.l,rn~mnlli'~u~



7.1

Criterion (bnru~flru.fl1'W)•
Strengths

d
"'iI~bb''lJ~•

The physical resources to deliver the curriculum, 'VI-r~tJ1m'Yn~

including equipment, material, and information tl1W11~

technology, are shown to be sufficient.
il'VI-r~tJ1m'VI1'1tl1tJm~1'i1'1'11~Lbri eJ1A1'l~m'W~ l~~~tlmru bb~::: b1tJ'Wtl1'l~eJ'W

b'VIAL'WL~~~1'l~'WL 'VI1"I~1m'Wtl1'l~Vltl11L1tJ'Wtl11?leJ'W1 'WVi~nMl'leJ~1'1 1~bLri
"

.d -4 !IV

bA'leJ'Il.JeJ1~Vl,
eJtlmru U~:::,

Interview
Questions

Sources of
Evidence

Areas for
Improvement
n1~t1~\J'lh~•

(Benchmarking) ttl

tl-r'lJtl~~LL~:::~\ijJtl1

I'Jruml1'lJf)~m'it~'lJ1nTl

?tU'lJ?t'4t1t~~~tll'if) 1tl

Vi~n~I'l'lyhmfintl1'l
"

'lJ~Vi1'l~Vltl1'ltl1'l1i

~'W'ffit1~~8l.J 1oU'I1'W



Sources of
Interview Areas for

eJ{ll'h.J ':i~neltJ'Vi Criterion (mW';flw.n1'W) Strengths Evidence
«l Questions , cI Improvement• ~~bb"ll{l bb'VI61{I'VI:lI1"lleJ{I.., "

n1':itl~U'lh{l
• a:ll.n1~W ..,

'VI61n!1'lJ •
~~€llJH'

7.2 The laboratories and equipment are shown to be up- ·"I11J~tJ!i1.J~m~ ~1n SAR VlU1 134
LI.(lZLFl~1J~jj1J.h~

to-date, readily available, and effectively deployed. '1 m~llJ"I11J~
ij ~ €l'lui] u~ fl1)LL6'l:::~u m ru~11'lU'll1'tJVI~€l1'l€ltl h'Vl ~fl1)Ui]U~'lTu tJ!i~m~111i1J11'1'l

~~€llJ10ffnu LL6'l:::Cln1mli1mh'liju):::~'Vl5i11~ "I1mtJ!i~m~~
"~~11Jri1Wl1Vi
"I11J~tJ~1.J~m~

"~~11J
J11"ftLFl~1JlJ1V11
"I1mtJ!i~m~1J
L1i~~
"I11J~tJ!i1.J~m~
Fl1J)J"~1L"1J-jjj
LYl~~"ftmLil~"ft"~1J1J
Hi

7.3 A digital library is shown to be set-up, in keeping with . lJVl11'VlfJl~tJ ~1n SAR VlU1 135
... "progress in information and communication technology. lJVI€l'lG'llJ~

- 'J1nnTi.r1J1n"mJ,
:nfl11~~bl'l~m,J~eJ\l6'llJ~~~Vl61~:nfrnwhd'VI111 "lleJ\lb'Vlfl1'U161~ 1~tl~m)c.hu,

'Vl1'li:11unl'VltJ
6'11sau b'Vli"lbb61~b'Vlfl1'U161~m':i ~eJ6'l11

tl~m)~TU

'li€l'l'Vl1'I

https://lib.r
mutto.ac.thl
7page_id=18
12 ijl'l11lJ



Criterion (bnru"flru.n1OW),
Strengths

~
lil~bb'tl,:j,

Interview

Questions

Sources of

Evidence
• .co

bb'VI~,:j'Vl~1'tleJ,:j

'VI61n ,;}1'U

Areas for

Improvement

nT'atl-rutl'l,:j ,

7.4 The information technology systems are shown to be

set up to meet the needs of staff and students.

ij f1l'j~~'VI1'V1~€lvrl'll'W1'j::; 'IJ'IJbVIfll 'W1~ fh'll'jG1'WbVII'!b~€ll'l €l'IJG1'W€l~fl11:I.J

~€l~f1l'jVi~lri'ru'lJ€l~'lJfl~lmbb~::;Uf1~f1~l~ ,

- ~~UlJ IT Ilil~ '1
('lJCl~iiLI.14)

~Cl\J"\JCl~IliClmllJ

J1Cl~m~Hi~I1J'lJCl~

Cl1lm6 uae
~L~1J\J

7.5 The university is shown to provide a highly accessibLe

computer and network infrastructure that enabLes the

campus community to fuLLy expLoit information

technology for teaching, research, service, and

lJ'vni'Vl!'J1<i'8~(jJ

1~jjI'lCllJ~IL~Cl4

(1n4(jJu,,{) uae
LI'l~Cl'Ih1Jinternet

~'Vj~CllJti~l1J 'li18

"uU"lj\Jm~L~8\J

msanu m1i~1J

m~\J~m~ uae
m~\J~vm~(jJm1

7.6 The environmentaL, heaLth, and safety standards and l-IvniVltl1Gltlii

administration.

:I.J'VIliVitJ1~ fJij f1l'j ~ ~lfl 'j ~G1~1~~'W~1'W~ l'Wfl €l:I.J~1 bl'l€l{ bb~::;bfl~€l'lhfJ~
G11:I.J1 'j(l b-rrl~~ l~mh~ij'lb::; t';Vl5.1l1~ 1.b~::;·lhfJ1~'Ufl ~lmbb~::;Uf1~ f1~1,
G11:I.J1'j(ltit]1::; lfJ'lJlhnf1b Vlfll 'W1~8?11'jG1'WbVll'!b~€lf1l'j~~f11'j~n~l rrn

i~fJ f1l'j'IJ~f1l'ji'lJlf1l'j

f1l'jvll'W'lh~ ~~~tJ::;l.b~d'I'll'WD'j'j:I.J uae f11'j'IJ~'Vm 1~€l~1~ b~:I.J~

access for peopLe with speciaLneeds are shown to be

defined and impLemented.

fm~~
"'il1'1'jbbl~<ltll-l

u,,::~~,hUltl

i'll1lJ"'::~ln



Criterion (LnW6f1f1Wfl1'V'l)•
Strengths

~
'1~bL'ij.:l

Interview

Questions

Sources of
Evidence

LLVliii.:lVi:W1"lJeJ.:I

Vlan~1'U

Areas for

Improvement
n1'ltl~utJ';j.:l•

ril'l,,~u~Vijj

fl'l1lJ!i(tl~nl'i

7.7

~
WLf'l'l'JVi'~'Vl1~o;J11))

u.o;J~~tl~'ll1

ril'VI~U~;;tl~n1'i

WLf'l'l'J

'iJ1n SAR ",,11 140

7.8

The university is shown to provide a physical, social, lJ'VniVl81«8

and psychological environment that is conducive for

education, research,and personal wellbeing.

lJ'VI1iVl81«8~~ hHi~.fl1'1'1bb1~fl€JlJVl1~n18.fl1'1'1~~fllJ bbl:'l~~~h~b~€J

~€lflld~fl'l'f1 f11di~8 bbl:'l~fl11lJbu'Umj~~~1'U'Uflfll:'l" ,

flru~bbl:'l~

'VI«n~~dijf11d
"

~~

~.fl1'1'1bb1~fl€l

lJVl1.:1f11W11'1'1
, ..

~.:J fllJ'vibB€J~€l
f11d~m'f1 f11d

i~mbl:'l~fl11lJ

bU'U€l~~~
"

The competences of the support staff rendering

services related to facilities are shown to be identified L~1"'U1Yi<11EJ

and evaluated to ensure that their skills remain <1u'U<1'4lJU1V
'i'jjlm~u,ll~'i~EJ
U1V'U~"'1~u,a~
uuu ulvii'iJm~
iiLf'I~u.1l~1hJm~
uni'ln~lu,a~jjm~

relevant to stakeholder needs.

iJf11dd~'Ubbl:'l~'lh~b:iJ'U~m'f~fl11lJ~1lJ1dt:l'1J€l~'Ufll:'l1m~18~1!'U~'U'Un1d. "
..,.. d .., 4 Q..I' Q.I'-cv Jf 0 Iusn 1sna €l~fll:'l€l.:l'VId€l~lJ'I'I'UUnurns b€l€l€l1'U18fl11lJ~~ m n~1~ '1

'iJln SAR ,.,Ul 141



Criterion (bnru"flru.f11W)•

Sources of
Interview Areas for

Strengths Evidence
a Questions , "" Improvement

lil~bb"lJ':)
'" if bb'Vi6N'Vl1J1"lJtI.:)

n1'~'IJ-ru'IJ'a':) .• 611J.f11 'Mru '"'Vilil •
1J~~Lij1Jem.nlJ

m~1J11Jfl1~'lJ,N

I'lru::/lJ·,niVl~l~~

7.9 The quality of the facilities (library, laboratory, IT, and

student services) are shown to be subjected to

evaluation and enhancement.

ijn1~'\.J~~bih"!bb~~'\.J-r'U'\.J~'Iflru.fll~'lJtI'I~'Ieh\.nCJ fI';mJ?I~mn, ,
\9l1'1 "1 (~fl'l?l~~ ~fl.:)'\.Jl]D~n1~ bV1l'll'Ul(;l~?ll'HnJbV1!'l uaems
1Vr,J~fl1'l{,h'l 'l bbri,rf1~mn)

VI~n~milnl'i

1J'i~Lij'Ufl'lllJYl~

'Yifl1'il'IHl~

trn~m~n~l'U

mtJl1l'Vm<1~

fll1lJYl~'Y't€lh
~l'UlI~ei'l'UltJ

mllJ?I~~lf1V1~€1

'Y1~'Y'tVlf1'iv1Lll€l

~€Im'iL~tJ'U

~ <
- F11'llbFl~1:::1II~(;l

'l.h:::biJ'U bb(;l:::?I:::V1B'U

~m.h:::biJ'UhJEY'I

8.1 The pass rate, dropout rate, and average time to

graduate are shown to be established, monitored, and

benchmarked for improvement.

I ~ d '"
111'1.11~'11'UV1bf1t:J1'11B'I

b~Bfl1~~~'Ul/

tI-rutl1.:)~m:::~u

F1rum~'1IB'I~'1ell'U1~,
F111lJ?I:::vr"ln~B lt1

F11~Yl~1'lrul

btl~~UbVl~'lJ~(;lf11'l

tI ~:::biJ'Ufl'lJtJ
fl1'l~mnriB'UVI'Ul

b~BVlbb'Ul1UlJ t'Um'l~
~~'Ulfl1'lt~'lJ~fl1'lvi
" ,

~'li'Umh'l?l~lb?llJB

jjfl11I(i:ll1I~';;m;!<1

~~eJ~L1f11nl~

';11~'iJfl1~i'inj,jl

I(<I~ .rmlfl1~1l1ln

. 1'11~jjfl1~f'hti'1J~I(fI.r\ll~1

fl1~rill ~'iJm~i'inj,jl

1::1'J~11<11Iil~1'J11Jm~rilL~'iJ

m~;!nj,jl 1.1.<1::.r\ll~lfl1~

snn SAR 'VIlJl 144



Criterion (bnru.nflru.n1'W),
Strengths

Interview

Questions

Sources of
Evidence. '"bbVl~.:i'Vl~1·1.m.:i

Vi6ln!1'U

Areas for
Improvement

m':itl~\Jtl':i.:i,

8.2

ijnl~~\9lv11ieJ1J "er t91~1fll"":Ial L~'C\) f11~~n~1 eJ{il 11 fl1~{ilfleJ eJ n n"1~R1.J
"uae bd~1 bO~tJ1 'Un ld611 b1'1nld~ n~l bb~~'l111 u1i b~ eJn1 n\J

~~Vll:W uae bVitJ'UbfltJ\I ?f:Wddtl'U~ b~eJU1''UUd \If! tum'V'l, q

Employability well as selfemployment, ~'nSAR'I'''4' 145

ElElnmmf'iIJ1111~jjm~
n'~IJI1I~1U~I1I~ElUnlnU
I1IU.CltlVWi!I1ILIlIJu.Cl~jjm~
t
~~f'ilLth~lJl~
- fl1~jjm~L'VifJULfifJ~~Clm~
~lLilIJ~lIJnU~LVi£Ju (~
~n11L~1) llJm~~lLillJ~llJ
U.IliCl~L~El~L~ElnmHutl1~
'W>LJIJ11,x~~IJL~£JIJillln~
LVifJu';i1jjm~~lLilIJn1~
ElVl~h5~l~~Cl~~Li'iultl
I1l1lJLth~lJl£J

- ~.rn~mfl1~jjm~Lnu
';;tllJCl.r\1l~lm~l~~lIJ\lh'1ltl~
,rn;lm"1~llult1u.,hElVl~
UElfJ3-5 i'l
- fI1~jjm~iLfI~l~"'~Cl jj
n1~~~f'ilLih~lJlfJ jjm~~l
"'lm~u.Cl~u.ri1'11iJ(\!~11IJ
mtiHlbJLtJIJlt1mlJ
LU1~1J1fJ
- fl1~jjm~LVi£JULfi£J~~Cln1~
~lLilIJ~lIJnU~LVi!Ju (~
~n-jlL~l) llJm~~lLillJ~llJ
L~tl~i1 L~Elm~tl1utI~~
'W>LJIJ11,x~~IJ L~!JIJillln~
LVil'Ju-jljjn1~~lLillJm~
tlcil~hM~~Cl~~LtJlJhJ
\1IllJLU1~lJlfJ

as

entrepreneurship, and advancement to further studies,

are shown to be established, monitored, and

benchmarked for improvement.

ljf111~{;Jvhffe:J:j..Jfle)\))11f1111!i{,:jl'W'V11 f111G1~1,:j,:jl'W!i{·:lCJ\)) 'W L eJ ,:j (Self-
"

employment) n 1 1 L iJ 'W~'lb~f1eJ'Uf111 LLfl~f111~m~1~eJ uae

tilltl1-ffLvieJfhl'U~{;J\))l:U uae LVitl'U LfitI,:jG1lJ11(l'W~LvimJ1'U'lh,:jf] rumw..



Criterion (bnru~rUUJl1W),
Strengths

..:
"ilflbb'tl.:J,

Interview

Questions

8.3

8.4

8.S Satisfaction level of the various stakeholders are J.Jvni'VltJl"'tJil

Research and creative work output and activities

carried out by the academic staff and students, are

shown to be established, monitored, and bench marked

for improvement.

il fll~~ I'l'vh.v€ll;!~ (:Hl.:Jl'lJi~tJua e-nu ?I~l'H't~~rin\J f1~~J.J\ih.:J'1 VI
I'll bU'lJf1l~tVltJ€I1\Jl~6bbm~uf1flmn bb~::::1111tll.vb~€1fhl'U~ Vl!i11J.Jbb~::::
bVI tJ'Ub~tJ.:J?lm~(I'lJ::::b~€Itl-r'Utl~.:Jfl ru.fll~

Data are provided to show directly the achievement of

the programme outcomes, which are established and

monitored.
• <

jj.ue:J~~rV1bb?l~'lm'j'U'j'j~e.J~~~t]'Vl6 (Achievement) (?l1~e.J~~'\"j5
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shown to be established, monitored, and benchmarked

for improvement.
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Sources of
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Evidence
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