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Preparation for Co-operative Education
nsvIunsuazsufeudetiduifeafuaniafiny nswSeudiiions
aviarnuluanuUsznouns Busausnisidenaaulssneunsiimnza
MMSWIUINNLBATATIULAZINATAN TENA WAL MINALIYAGANN
WTHMNNEIAY ATUFITUIVITN ﬁﬂwﬁugmﬁm%’uﬁﬂﬁﬁ’amu MSLAY
ﬂmwsﬁ’em”a "QJLﬂ'iwﬁsﬁa%a afungkarasuNanIsANYY NMSeuLaY
ULALONANIU TWUSTIUDIANTIOIENIUUTZNOUNTT
Professional practice in the workplace, students must practice work in that
place with an advisor staff assigned by the establishment to be responsible
for the student practice. There is a job description. Student action plan.
Students must pass an evaluation from the establishment and internship

advisors after completing the practice.
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Co-operative Education
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Business management practice in the workplace with joint planning
between the university and the establishment. Students must work
full time as an employee of that department with an advisor staff
assigned by the establishment to be responsible for the student's
operations. There is a job description and action plan for students.
Students must prepare a report after completing work and and

evaluated by a cooperative education project advisor.
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Aviation Industry and Future Trends
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History and evolution of the aviation industry, structure and
overview of airlines, aviation geography, air rights, aircraft types,
airline business operations, ticket reservation processes, airport
services, immigration and customs procedures, ground and in-flight
passenger services, cargo management, aviation industry-related
organizations, and future trends and transformations in the aviation
industry.
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Digital Airport Management and Operations
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Introduction to air transport systems according to international
standards, flight routes, air traffic control, roles and responsibilities
in airport management, communication processes, authorization,
and guidance for safety and efficiency, with emphasis on applying

digital technologies in modern airport management and operations.

Jadeuywdlun1sujjinnisnislu

Human Factors in Aviation Operations
wunfAanaznguiiiedduiedeuyudlunisufianisiu msinsen
anﬂssmmzammuzqﬂﬂa ﬂszmumiﬂssmamasﬁa;ﬂauasmiﬁmﬁﬂa
mMsdnnisanumilesduazananaien msAnwinuAanaInYosLyyd
mMsuTsemidssuaznzana Msldsruudnluth uinssiuuasis
UtRieinUsAvEnnuagauUaenielunsufiinisu

Concepts and theories of human factors in aviation operations,
analysis of human behavior and individual competencies,
information processing and decision-making, management of fatigue
and stress, human error studies, risk management and threat
mitigation, automation systems, standards and practices to enhance

efficiency and safety in aviation operations.

N1SUTIMINEINsYARaLAZA1IEUIAuNT U

Crew Resource Management and Aviation Leadership
mMsimuvinuznsdoans Nz wazmshaudufisluuiunnisty
mMsuimsinensyaaaidilsisanssnusiagdodiinvosyaaing n1s
Uszgndlivinwzuenmiloanmanadaiiouszifiunginssunassinuad
n13Fuikaznsudsudoya n1sauIANnsEnTdnSanIun1TalsINiy
iWeteastunazanmufiananlunsufiRnu

Development of communication, leadership, and teamwork skills in
aviation contexts. Human resource management considering
personnel competencies and limitations. Application of non-
technical skills for behavior and attitude assessment, information
perception and sharing, and collaborative situational awareness to

prevent and reduce operational errors.

WAsFIULAENITINEIANUaeatensuaInNg

International Standards and Aviation Security
LNARKAZUINSFINAINAAUNNTSNIANUURBRdEN1TTY N1 5UTRRY
VOAMUANIANUIN oo WitaUdINTTUNALTEU NMsUTEludeAnAY
ARgRaIMNIIUNTIN 1IMINITATUANAISIUIRsauINTUkaYeINIAIY
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International aviation security concepts and standards, compliance
with Annex eel civil aviation security provisions, threat assessment
in the aviation industry, airport and aircraft access control measures,
protection strategies against threats to personnel, vehicles, and

aviation infrastructure.
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Safety Management Systems in Aviation
WUIAALALIEUUUITNITIANITANYABAAENI19n15TU N1SUJURANY
VANMUANIAKUIN o UlUIBANYADAS N15UTEEUKATUSTUIIAIY
o nsUseiunuamenuaends mstufinuazsenumanisal ns
duasuinusssunnudasndiy n1susvendldseuudanisanulasndelu
gna1NIINNTUY

Aviation safety management system concepts, compliance with
Annex e« provisions, safety policy development, risk assessment
and management, safety assurance, incident reporting and
documentation, safety culture promotion, and practical application

of safety management systems in the aviation industry.

ms{fﬂm'ﬁm’mﬂaaﬂﬁﬂLLazLLNuqntﬁuiuﬂ'lsﬁu

Safety and Emergency Management in Aviation
nsannsANlaeaiekariuIUfURlungandunianistu n1sInnis
muaami’ul,l,aﬂw n1sUguNeIuIan1an1suu AstheuAudn nsld
\3eenszaniala msdadidauaznisenengnidu nsligunsaliiedin
maﬂiza’lm’]uu%’liqﬂLﬁuﬁxﬂummﬂmuuazmﬂﬁu n1ssullenu
amummﬁﬂqmLLa3miqauJLﬁEJmmmmaasuaﬂﬁﬂﬁu

Aviation safety and emergency management, smoke and fire
control, aviation first aid, cardiopulmonary resuscitation, automated
external defibrillator use, emergency seating and evacuation
procedures, survival equipment deployment, emergency service
coordination for in-flisht and ground scenarios, crisis management

and pilot incapacitation response.

szuunnsaentnslaeansuaznisdsasitiidlugadiia

Digital Ticketing and Airline Reservation Systems
nslidnsnusuazidenmsgulunutnslagans ssuunsdrsesiid
adelnil nsduiindeyadlagans nsAuIuAlagas nseUIuNIToRN
URSLALANTNIUE19N1STULAZAILNUIINUNY STUUNITIAINNRUGLUY
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Phonetic alphabet and standard abbreviations in ticketing, modern
reservation systems, passenger data recording, fare calculation,
ticket issuance processes through airlines and sales agents,

comprehensive digital distribution systems.

mssan1suinsmaiufusasladaindnnsdu

Ground Services and Aviation Logistics Management
mslusnsniafiuiulugransnssumsdu Ansuagnszuaunsuinig
{lasansvdn v1een wazsenitaiioadu nmsameidou asiaoy
Fun1sy nsvuddunisy Juneunistuiesdu nstiusnisluies
fuses MIUINsElagansitiay nMssansladaRndniafiuiu

Ground service management in the aviation industry, passensger
service procedures for arrivals, departures, and transit, registration,
baggage checking and handling, boarding processes, lounge services,

special passenger assistance, ground logistics management.

nsdannsuazunsgrumsliuInsuesesiy

In-flight Service Management and Standards
mﬂﬁu’%mwum%qﬁummmmgmmﬂa nsEdALariuriIAIY
Uaone é’ﬂwmzmﬂum%aﬁu ﬂi%U'}‘Uﬂ'}ﬂﬁ‘U%ﬂ'ﬁ AILASUNULAY
gUnsal msdawmdsuemnsuaziaiesiu nslvuinisenvisiivay nns
IANTUAZIINTFIUNITUINITELAEANS

International in-flight service standards, safety demonstrations and
guidance, aircraft interior characteristics, service procedures,
preparation and equipment, food and beverage management,
special meal services, passenger service management and

standards.

nsuinsainstunazana e sUuLAIasdY

In-flight Catering and Food Quality Management
PRANMNITURALNITUINITATINITTU NI2UIUNISIAUINITRIMITUAY
\3pshnuLAIosdy M3davhaenisesiivas msdnden dafu uag
U559309AU NIEUIUNITVNES 1aNN1TUTEAUANAIN U1NTFINTIBUY
Tuuazaulasnisluaiinistu

Aviation catering industry management, in-flight food and beverage
service processes, special menu preparation, raw material selection,
storage, and packaging, transportation methods, quality assurance
principles, occupational health and safety standards in aviation

catering.
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Dangerous Goods Regulations and Management in Aviation
N15UUAFEUAIBUATIENIDINIAAINTBAINUANIANUIN o= N1TTEY
U589 N15UTITY N15ARRAIN Larn1TnnsauaA1dunsie I3UURTY
ANMZANEY MITAAY NITUTITYN NMITYILBNETT KATNITATIVEBUAUAT
gunselugnannssunisiy

Air transportation of dangerous goods in compliance with Annex
o, Ccategorization, packaging, labeling, and management of
hazardous materials, emergency response procedures, storage,
loading, documentation, and inspection of dangerous goods in the
aviation industry.
n1sWauIyadnAImuazinezn1sdearsdmiugsiaaisnistu
Personality Development and Communication Skills for Airline
Professionals
Anwuaziauyadnawiimunzandmiuyaainslussiaasnisdu g
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wazmsuInsluda safsnsiamnsinunnsiiujduiustugndily
an1unsalng eaennuusssivlanazanutdedielugnaivnssy
n150u

Study and develop appropriate personality traits for airline business
personnel. Focus on professional image creation, effective
communication techniques, adaptability, and excellent service
skills. Emphasize customer interaction skills in various situations to
build impressive and credible professional presence in the aviation

industry.

nsdansemsuazinzashnlugsiaanenisunaznisuinig

Food and Beverage Management in Airline and Hospitality Industry
Anwuaziinsginisianisormanaziedesiulugsionisdu aseuaqy
AudiAefulsedR Adnilanty vlinvesermsuasiadesiu Ingiv
ASTUIUNISNAR N15U3N15 warnsdansenmsumaiedu nieumaiy
AMANYUENIINILAIN nau @ LLammﬂ@ﬁmmzaummmmgmmi
usnislugaavnssunistu

Comprehensive study of food and beverage management in
aviation business, exploring terminology, types of food and
beverages, ingredients, production processes, and in-flight service
techniques. Analyze physical characteristics, aroma, color, and taste
of culinary offerings while emphasizing professional standards in

airline catering and service industry.
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Service Psychology and Consumer Behavior in Aviation Business
Anwmdnnsmsdninglugnanvnssunsuinig inseviosduszneud
ANaAaUARNAMLATNGANTTNNYEE WUNSIITAAINLANFAI9TENINY
yAna nagnsnisuTuikaziauiyadnnimlugsianisiu saudens
Anneimginssuguilaauazmsasuszaunsainsuinsiidude
Explore psychological principles in service industry, analyzing
factors influencing human personality and behavior. Focus on
understanding individual differences, adaptation strategies, and
personality development in aviation business. Examine consumer
behavior and techniques for creating exceptional service

experiences in the airline industry.
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International Aviation Law and Regulations
Anwinarimszringuuienasseifounisfusenitassina lngwly
ToMNUAYEIBIAN1INITTUNALTBUTENINSENA (ICAO) ngseiluunis
YUAINIIDINA ‘ViéjﬂLﬂm%ﬂﬂiﬁﬁﬁUQLLaﬂ’]iﬁuwaL%au LLazﬂ{]‘mmaﬁ
LﬁlmsﬁmﬁummﬂaaﬂﬁﬂLLazm’iﬁ’lLﬁm’lﬂuqm’mmwmiﬁu
Comprehensive study of international aviation laws and regulations,
focusing on International Civil Aviation Organization (ICAO)
standards. Examine air transport regulations, civil aviation
governance principles, and legal frameworks essential for ensuring

safety and operational standards in the global aviation industry.

Uszihusauadisuazuinnssulugaaivnssunisdu

Selected Topics and Innovations in the Aviation Industry
Anwruszifusanadendinadognainnssunisu sandsuudliy
walulad waruianssuiflunumddglunisvasunladasadianag
n3aLiuauYesgsnansiuy

Study contemporary issues affecting the aviation industry, including
trends, technologies, and innovations that play a crucial role in

transforming the structure and operations of the airline business.
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Selected Topics and Innovations in the Aviation Industry
AnwiUsziiudinafoidinadognaimnssunistu saudeuualiy
wmalulad waruianssuifiunumddglunisdsundadaseadouas
MseiuauYesgsnan1sliy
Study contemporary issues affecting the aviation industry, including
trends, technologies, and innovations that play a crucial role in

transforming the structure and operations of the airline business.

oc-oo-coln  NFUHUANISITIYIUINTTIUEAEMINTSUTSNRF1EN1TTY o (on-0-b)
Integrated Internship in the Airline Business Industry
ysannsanuimanguiuas foakunsiinanuluessdnsiieidesdiv
guaNIsugInaaen1siy Hniwinyem Auanluanineindeuass
Integrate theoretical knowledge with practical experience through

an internship in aviation-related organizations.
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