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MARKETING COMMUNICAllON STRATEGIES IN TOURIST ATTRACllONS

AFFECTING HISTORICAL TOURISM 'DECISIONS

._-----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------.
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Abstract

This research aims to study general information about tourists and marketing communication

strategies in tourist attractions that affect historical tourism decisions. The sample size was 400

persons who had experience in historical tourism and lived or worked in Bangkok. The research

instrument was a questionnaire. The data were analyzed by descriptive statistics and inference

statistics. The results showed that the most visited historical attraction was Wat Phra Sri Rattana

Satsadaram (Wat Phra Kaew) for reputation reasons. Most of the respondents were female, aged

between 21-30 years old, held bachelor's degree, worked as private employees and had an average

monthly income of 10,001-30,000 Baht. Marketing communication strategies in tourist attractions

through personal media affect historical tourism decisions. The tourist attraction staff provides an

information service that can answer questions promptly and through non-personal media. In

addition, social media reach distribution channels for products or services, such as purchasing

packages or services of tourist attractions, are the most average. The hypothesis testing revealed

that gender, age, education level, occupation, and average monthly income have no difference in

historical tourism decisions at the statistical significance at the 0.05 level. And the marketing

communication strategies in tourist attractions have a moderate relationship with historical tourism

decisions at the Significance at the 0.01 level.

Keywords: TOURIST ATIRACTION COMMUNICATION, MARKETING COMMUNICATION, HISTORICAL

TOURISM



'Y1d\ll 'U~I1J'1J eJ\l1JG'l~111TWil~ru b~hJ1~'1J eJ\lbPl':J~!i)fl'J 1'V1tJ 1 'U'lh\l'Y1G'l1 tJtJ~tJl'Umll1':JvieJ\l b~tJ11 'VItJiJ~m~tJ\l~Vl e)'l.II;1'U
'lJ V '"

"1 vI:; 1 iJ' d d did QJ dCli Q_) 6'
~'U 'U':J:>Vl'UG'ln'VI-l 'Uv)I'Url'Jl1J-lWl-ll1J bbG'l:>'VI1-:)bG'leJn'Vl'Y1mn'Y1mtJ'1JeJ-l~m'U'VI'VIeJ-lb'VItJ1 bbG'l:>lWJ'U'B':J':J1J'VI1JbeJllG'lf1~ru

~\l (;Wlh (111 "ivleJ\l b~ tJ1 bb'Yl\l'lJ':i::;b'VIPll 'VItJ, 2564) bblJll "il tJl~'Jl nll1':JvleJ\l b~tJl'J::; b~1J:IT'U eJ~l\l~m dB\l'VI nu U~v ,

'1Jru::;b~tlln'Ul 'Uotll\lU 2563 ~~l'UJ.JTlh::; b'VI1'11'VIti1~1'Ur-JG'lf1':i::;'Vlmlf1~m'Ufl1':Jrull1"ibb'W~':J::;'U1Vl'1JB'Ib~B ll1{llrllVl-

19 ~'ll~~'l r-JG'lm::; 'VI'U~Bmrlll1':JviB'l b~m'1J €I'll 'VItJm.h'l1J 1 n tJ'Ub ti'Utl':J::;b~'UYllY11t1'i) ~l'1~'1~'lh::;b 'VIPll'VItJ~'i)\l1'UiJ'i)

~ 1 n rll11J b~tJ -:J~OJ::;bflV):IT'U ll1':Jm:>~ltJ u'Y1~'l~ 1J1"tJel-:J':JltJ 1~ ~~\l'Wll11 f11V1WflvleJ\l b~tJ1~Vlf11 nVlf11 tJ~'U b~ell ~

':JltJ1mlnm':Jvi'i)\lb~tl1iJba~tI':Jm'W bbG'l::;'lhtl':i'i)-l1'Url111Jb~tI\l1'U'i)'U1A~ (m::;'VI':J1\l1l1':Jvi'i)\lb~tJlbbG'l::;nVI1, 2565)

el~l-:) 1 ':in~l1J'W'l~m':J1J"tJe:J'lunvie:J\lb~m~btl~tJ'Ubb tlG'l-'J~l1Jb 'VIfll 'UIG'l£j~~~G'l bb~::;'Ul~m':J1J':Jl1J,*'lb'Y1~f11':Jru

~ el ~'U a ru'Y1ileJnl':Jfll 'Ufl1J"tJ'i)'l1J'U~~~ bfl VI:IT'Ubotl'Uf11':J':J::;'U1V1'1J[J\l b;[J 111~ bfll(1J-19 8eJ1Jb ti'U u':J-'Je.J~ n~'Ul ~~\l" "

1'Y1:W'1 bvi eJm1Jl ~~'U n'U fll1lJ ~ arm 'J'1JB\lU nvi e:J'Ib~tl1 (111 ':ivi e:J\lb~ tJ 1 uvI'Itl'5:>b 'VIPIt 'VIu, 2564) lW1tJbiJ'W1:> f11 '5

vi [J'I b~ tJl b~\ltl "j::;l~ Pll{l~i~\lb ti'U 111'JvleJ\l b~tJlvh ~ml1J~lrlqj n'U nTJ"vieJ\l L~ tJl~llJ{l~ l'U~'VI1\ltl':J::;-wi rlla~i~l\1 '1
LvieJ:;l'U'111J LLG'l::;~n~loVmjG'l'VI1\l~1'Utl':J::;-wiPll {l~i b~tlln'U~m'U~b 'Y1~lJ'U LLfl::;Lti'UIl1':J"'~l\1~ ~~l11n1~unvieJ\l L~tll'lJ

b(1JtJ{l1Jl:Vnl 'UVi'el\lct'U~b iJ'U~tK\l'1JeJ\lb 'U'J1UJ{lfl1'Um::;VlUnr1\lml1J~lrlrull1'JelU1n~1 mlru"'fI1'U bVil::;bml rul I'm iJ
v , ,

unvieJ\lLVltll~eJ\liJfll11J"''1J~ltJ (a'1J1J fl\l~~~, 2561)
'I .. ~ alii

f11 'J~tJfl111JVl1Jl tJ~::;iJ~\I f11 '51i~I'U fl flJ;1 bbJ;1::;h11i~I'UflflJ;1 bb~ f11 ':i~ eJfl111J'Y11J1 mb 'U'UH~I'U flI"1G'1'iJ::;bflVl" ,

, ,
'Y1~mL'U'U"'11Ji.J~ ~-:)b{l~lJll1'5~eJ{ll':Jm':Jb ~mj ~elfl'Ub';hn'UmV)n'VI1\llWJ'UlJn1J (lJUJ.fi'jl 'i)'U1 nG'l Lbfl::;'W'j'j~'11f1 '1Jl1

" 'lJ

~, 2563) 111"j~B'U"''UB\lrl111J~B\l1l1 'j'1JB\lU nvleJ'l b~ tJ1~ [J"jtl bb'U'UIl1'j~e:Jf111lJ'Y1lJ1 tJluLb 'Y1~\lvl[J'l L~ tJ1'l11J'11'U 1~ LLrl
'lJ ,

LL~'U~'Ubb'U::;'L11f11"jvieJ\lb~EJll'U'lI1J'lI'U thEJ~flml1J'Y11J1EJ bLG'l::;OR Code (fl1rurul v)L'U~, 2563) ~\I,f'Uf11'J~'i)
'I QI ru \.I

flI11JVl1J1tJ OJ::;'ll,)tJ'Yl11~unvi[J\I b~ miJ fl111JtJ eJ'Uf'lJ;11tJ bbG'l::;l~b~tJ'U~tl 'J::;"''Uf11':Jru1'Y1:W'l bbJ;1::;~~ntl':J::;~'U h 1tI"'mtl~
'lJ 'lJ

vieJ'lb~tJ1 bb~J;1::;bb'Yl'l (B\lr1f11':J'U~'Y11':Jf11':J~WJtll~tI~YJbPl~b~Bm'JvlB\l b~cneJ~l'lt\l~tI, 2561)

f11':J~flA,)I1J'Y1m til tlLb'Y1ri'lvi €l'l b~ tJ ') b-U'U1l1':J~mVl~lt1f11':J~ €lA111J'Y1mmL'U'U t,j~tI b~e:Jm':J~fl'" 1'5 n'U

n ri1J b,j lV1m tIbl1ltJW'iJ 1 '5UJ 1111 ':J~'1 Li:l11J~ lt1 nl 'J~eJ i:ll ':JVI~B ~eJ m 1 1JVllJ 1 tI b~ eJ?I {I \11"1 ru I'll1 ~ bbVIri\Ivi eJ\Ib~ tJ1' ,
m lJ.Ji:I::;vn n{l'U 1 tJ1'1..1111':JLoVlr1\l bbl:1::;'lfB\lYI1·m 1':J~11I1l'1'Y1111 tJ~'U~l Lbl:1::;'U11l1':J"tJeJ\ILL'Y1~\lvi em ~ til bbVI~'lvleJ\l b~ til

'Y1~B~'l.II911'U~'U~ ~~b~tl1.vB\ln'UbbVlri\lviB\lL~tll ll1'JiJ~l'U~l1J'lJflWlnmfl"l'U Ul:1::;.ff'U~B'U~lbiJ'UIl1':J (n ':J1JIl1':J'lJ ,

viB'l b~ tl1, 25 58) ~'l,f'U bbVI~\lvi eJ'l b~tlli'l1 'J1~Al1J.J~lrlqj n'UI11':J?I'hHl f1~'Vl51l1 'J~fl fll1J.J'Y1l.J1 tIL :a\l111 'J IIIf11(1J

- - -- -----------------------------------



2.2 b~Brin~In1~~Ii1i;'W 1~v1B~b~tJlb:U,nb~1\iii'116'f\?l{

2.3 b~Bi'1n~1 n!;ltJVlt5n11~eJfl'Jll.J'lIImtJ b:a~f1l1\?1mIi11uu 'lIIci\lvlB\Ib~ tJl~i1(:.m~eJf1l~~Ii1i;'W1~v1B~b~ tJl b'8\1,

3.1 if fll.J~,*l 1tJ'Vfl\ll1nvlfl\lb~ tJd~ bb\?ln~,.:Jfl'W:iJf1l~~Ii1~'W1"v1fl.:Jb~ tm '8\1tJ1:;-wii'116'f\?l1~bb\?ln~ 1'1flU'U

3.2 n~tJ'V1t5f1l1~eJrr:n:umJl m:a.:Jf1l1t?1~11i11uu'lIIci.:Jvlfl.:Jb~tJ1:iJ1'l11:u~:u~'Wt5n'\.Jf1l1~Vl~'Whvlfl\l b~tJ")L:U\l,

4. n·sel'\.JLb1J1fi,,11Jm';j1:ij~

~1LL'l.hi)il':i::

1. LL'VI~~vitl~L~tnL:a~tb::-wlI'!I<1(1li~u'ltJ 1tJvitl~L~rn
2. L,\Mlt:Ji1~L~tlnvitl~L~tJ")L:a~'lh::-wlI'!I<1(1li

3. L'I'l1'!

4. tl1~

5. 5::Iii'Un15PiFl'l'l1

6. m:ti'l'l
7. 'j'ltJ1~Lu~£J~m~,)'u

n"~'Vlljn15~VI'l11:u,.uJ1V L1l~n15Pl"1f1t'IJbLVI~~

viv~L'i1V1

1. ~VUfIf'I" (n1'lU~n1'l'rr"1l:Ui1, nl'l'lh~(n, nl'l. ~
U5'ltJltJ, rll'lnlB(Il, rll'j'~n~~i1::~')

2. ~vl1J1-ti1iflfH' (~tl~~~:u~, Ul(JLL'U::llTI'I1'i, rlwij~

'WWi'iI'1n1'i, ~eJl<1(1lVlI'1\jtJrl'iru,~eJt:J<1:UVl1tli(i1GijjL~1J,

~eJ OR Code, ~mJ~f1:UeJeJ'Ul!;ll1,L.1'U'I'm?1fl'l"'~-W

(Il'IJLeJ~,~'lJu'\J1rlwiim.Ji1unvieJ;jLVl£J'J, rlTi~~n'iJm5:U

oWLI'!'I'i)

n1'H~'"~'IJl";)viv~L~V1L~~tl':i::1fi1'l1<1l11i
1. rll'i~ui(i~Ut1!Vll

2. rll'lFl'IJ'VIl-a,Ml~
3. tJ'i::Lll'IJ'I'mL~eJf1

4. f11'l1ll~11'IJ1'iJvltl;jL~(J")

5. 'I'lflGin'i"i:UVl"ii''irll'ivltl'iLVl1Jd

-------------------- - - -- - .



5.1 ~~'1Jd~f1n1"I'Vie){HviEJd~1f.:J'lh::1~f11allli

€l-lrlf1l'iU~Vll'm1'i-WIllJ'U1~U~Yhl'l~b ~t1fl1'ivlB..:Jb~crlmh..:J 6'1fiu (2553) 1~mh';rJ1 fl1'ivlB'I b~ tJl

b:U'llh~l~ I'll i.'1111{(Historical Tourism) VLJUf11'ivltl'l b~tll hW'I u 'VI~-lvlB-lb~tll~ijI'HUAl'Vl1-lU'i~1~1'11i.'11'1{,

uas t U'i1 ruarnu] uu mi'l vleJ'Ib~ tJl,rU U u~ U,li1U'lJeJ'I m1JJ~U~~'IleJU bb~~lj~ mht1 ml eJf11'i~fl~l JJ'i(?1fl

l'l1,rrIllJUu'i'iJJ uee I'1ruA1'lJeJ'I?I.f1TW u l(il~ eJJJLV1tJ~'IlJJ'1IULUVltI'I~ulj~lU~l JJ1Uf11'iU~'VI1'i~(ilf11'ifl1 W1B'I b~ tll'!U, ,

U'i~l~ I'll 6'1",1 'IlJJ'1!lflB1'itJD"i"iJJt U"i1ru?lmU~1-l"1 B~?I111~/B~?I'iru?lmu ~-:J'll~fl?l-j1-:J~il~ruri1 bb(;l::i'111JJ~lAqJ

vn:J'll'i::l~P11?1I'1{bb(;l ::lIllJUD'i'iJJ dJut'lu dJU'iUbb UU fl1'ivlB-:J b~tI'J~U1 i.'1uh vY-:J\)lflm:: bbi.'11"n1JJ~ B-lms
'II

5.2 bb'lJd~"n1'~~vf'l11:IJ'VI:lJ1Vl'Ubb'VIgi-:)'Viv.:J~EJd

fll'i~Brn1JJ'VIJJ1 tJ1uu 'VI~':J'vlB..:Jb~tJl blJufl1'5~afll1JJ'VIJJ1 u1uu~umB-:Jfl1'5vlB..:Jb ~tJl btJu~ml::f11'5

~eJi.'11'ith iau o b~B-:J'i11~m:: ~Um1JJi.'1U h 'lIltJ 1~l1flvleJ'I b~tJllj fl11JJ boV11\) 1'1'i~'VIl1fllUf'lruAli'111JJ~1 AqJ'lJeJ-l

u 'VI~'1vl€J-:Jb~ tJ1D"i'iJJ'lf1~ 'll "i~l~ I'll ?Il'1f uae Pi~'ll::lIllJUD'i"iJJ :W~lU~lA ru1Uf1l'i b~JJJJ~ AlLU~Uf11 bb~~U~fl1'i
U 'IJ

h LU~B..:J'511~th bi.'1U€J1'l(;l€lV1\)Ufl1'5i.'1~1'1Vi'I'lUfl~~~~Bfl1'5€JU~fl';bb(;l::'; WJU1Vl~~tn fl'if11'5vl eJ.:ib~ tJ1L~6-:Jfiu,
d .. d~~ d '~I 1 ' '" d d 1 ,~...bi'1'ieJ.:iJJeJVl~'IJ~Uf11'ii.'1€li'111JJ'VIJJ1tJbbU'IeJeJf1buU2 'll'5nflVl 'VIt:y"1 i'1eJ ?IeJ~fli'1(;l bb(;l~?IeJJJb'IJ~i'1fl" (n"iJJfll'5

vlB'IbVim, 2558)

5.2,1 ~vUf'lflfl btJUf11'5~€J1'111:W'VIJJ1tJbvW LiUl'1fl~~~'I 1Ufl1'i~'Hn5oVeJ:W~1'llEJ'IUflvlB'IbvitJTvl~mj''lJ:W
, q 'U '\J

'lJeJ'Il1flvleJ.:ib~tJJ 1~VlUvll'1Vi L~'iltJ"n8tJ(ill.Jlflfl-J1~a'll'5nflVl~U"1 fl1'i~ eJflJ1JJ'VIl.JltJtvltJLilji'1i'1" 'th~neJU~lEJ

(1) tl1"iU1tl1'ioVBJJft (2) nl'i1.hvicJd (3) fll"iU"i'itl1tJ (4) tl1'ii.'1151'lbb~:: (5) fl1'ibbi.'1V1'1~:;fl'i'IJ

5.2.2 ~v11i1-tiUflfHl btJUfl1'i~'iJfll1JJ'VIJJ1EJbvW1JJi.iui'1i'1~ U'5::;flBU~ltJ (1) ~eJ~'IYlJJvl' (2) 111tJ, ,
bbU::;U1Vl1'1(3) fl1'i~Vl'DVl'l'il'lfl1'i (4) ~eJti.'1I'lVi'l'lu'llmru (5) ~eJe.J?lJJ'VI~mJ,,&iih~EJ(6) ~eJ OR Code (7) ~eJ~-:JI'1JJ

'U

5.3 bb'Udf.iMl~!Ilal,,611'Un1~~vfl11JJ'VIJJ1t1

fl1'i'll':i~bi:lU-J1bb'VI~'IvlB'IbviEJl:W';J(ilb~Ul(il b~B~-:J(ilV1UflvlB'Ib~EJl bb~l ';J:;Vl'i1U(i'l~h bb'VIU'IVl1-:Jfl1Win 1V1, 'IJ

'IJ'iJ-:Jbb'VI~'1via'lb~tJl i.'11JJ1'itlti 7Ps1Ufll':ir11'V1U(ilbbt:.JUb:a-:Jfl"~Vl5bbft::;b:a'l'llliU~f11':i (action plan) b~B';IllJUlfl1':i

~eJmlJJ'VIJJ1tJ1Ubb'VI~'1vleJ'Ibvi!'n l(iltJYl~l'lru1~'Id (m:Wfl1'5vl'iJ'Ib~cn, 2558) (1) Product (bb'VI~'Ivl€J'Ib~CJ1'VI~'i)

~Uf111u~u~) (2) Price (':i11'11~~'I~U) (3) Place (ml:W?l~mfli.'1U1tJluf11'ib·ih(i'lbb61~'!lB'IVll'1f11'i~(il~1'VIU1CJ~UAl



'VI~mJ~nl'S'!JeJ,m 'VI~-:lvltm~~n) (4) Promotion (f1l'S~-:lbi.'l~lJ~TWfn'S~eJi.'I1'S'VI~eJ~eJm1lJ'VIlJ1m~m'~l-:lf'lru~11 ~,
bb'VI~-:I'VieJ~b~cn)(5) People (~~b~CJ1-rr€J~nULL'VI~-:lvleJ,:n~l:n) (6) Participation (n1'Sij~1'U~llJ'!J€J~'Vln.lllf'l~l'w)

uae (7) Process (~'UIIl¬ ll'U1'Unl'Svi'lLiJ'Unl'S) 'VI1 n~€lilnl'i-W!1).J'U1bb'VI~.:J'Vi€J.:JL~1:J1L~eJ~Bml1J'VIl.JlI'J nl'i:ijU'lh~ L~'U

1'UL~B~m'S~eJi.'I1'i"'n~lJL {h'Vll.J1CJ~.:j'VIlJlCJ(i\!n1'SL~1 L~B.:j1~'Lh'iJVl~l Ll~~ l-rrl1'iJ~l CJAmih 1'iJ'VI~n1urn'S11~ lbtJ'W" ,

5.4 LL'U1foi"U.£l::\'It)'I1~~t)~m':i:IJ~'U'i'Lnfl

y.j~~m'J1J~'U~lnYl 'VIlJl8(i~ 'W~~m'J1Jf1l'JLLi.'IVl.:J€J€Jn'U€J'ILL~61~~Ylf)~1'Wfm~'U'VIl fn'JL~€Jn~€J ms 10ff

nl'nh~ lil'WtJ'" 'VI~€J~Vlf11'Jnu~'Uri'l LLfI~'U~n1'S ~-:I~'U~tJl f'lf'I1Vl'h'iJ~i.'I1lJl'J{l iJlB'lRI'WBilf'llllJ~eJ~ fn'J'U €J.:J{Il'UleJil1~
'IJ

m 'iPin~l'W nUim'SlJ~'U~LJlf'lij tJ~1Ii€Jm1lJ~1 L~'iJ'!J€J.:J0'if)\) LVlCJi.'I11J1'i{li.'lf 1'1n ~ CJVl5'Vn~m 'i{llfl1Vl~ i.'If1~m 11JY;il
'" " 'I 'I

VWh1~n'U ~'U~L[l f) I'l~BVl\)'U'li1 CJ1'Wn 1 'J~!1).J'W1lilfll Vl LLfi:;~!1).J'Ul~~ Iil.tlru,]'V€J'ID'if) \)1l1~~'W 1~ €J~l ~ iiielL ~ eNv ,

(~~l'J'Jru Li.'I1~iJ1ULL"':;f)ru:;, 2552) i.'I€JVlf'l~€J~n'Ui.'IVl1W'inru"fI'U{Il'i (2557) 1~n~11 fn'iI'i'Vl~'U1\)~€J'lJ€J\!erU~LJlf'l
'I 'I 1 \l

LtJ'U~ n~ru:;'U€J\!n'i:;'UJ'Uf1l'J l~€J,rn rn 'S{Ilfl1VlLWn~'Ul'leJ'U1~Lb~1\)::;'I11lJllLf'I'Jl::;~ lL~::;'VIlnmJ'VI5~1'V1-r'U1m 'ULlvi~::;,
~'UIIl€J'WL~€J1Vf~u~LJlf'l~Vl~'Wh~€J~'Uri'1 LLfI~'U~f1l'i lJ,r'UIIl€l'U~.:Jd (1) f1l'JVl'J~'VI,rn(i.:jiJru'VIl (2) .rr'Unl'J'VI1.zJB1JfI

'IJ U 'IJ

(3) ~'Um'i'lh~Lil'WVll.:JL~€Jn (4) nl'J~Vl~'Uh~B LL~~ (5) nl'JtJ'J~Lil'Um'lnl'i~€J

Q.,dd "5.5 nlJ1';)V\'ILnEl1'lJeJ.:J

'Vllw'J 'U1f'11 LL~~f'lru~ (2560) MPim;ln~I:J'Vl5f1l'J~m'l1'Jtl1'JiJ1~1V1L~€Jf1l'Si.'I.:JLi.'I~lJfn'J'Vl €J.:JL~rn,

UIIlCJi.'I1'S~ij€Jf11'Jv1€J-:lL~1:J1LL"'~lb~'U~'U (2) ~€J€J€J'Uhu tJ'J~n€J'U~ll:J Facebook Fanpage Blo~~er YouTube

Line lnstragrarn ll~~ll'lJ1'ti1l1~1.:J 1uae (3) ~eJ~f'lf'I~ tJ'J~nB'U~ll:J nl'l~€Ji.'I1'ilL'UU'lhn~€JtJ1n nl'iltJ'Ul'VIrnm

lVfm1lJi fll'ivh Experience Marketing ll~~n'iJm'ilJVmfn'i{llfl1V1 :WtJ~IIi€Jf11'J~V1~'U1'ill~€JnlJ1vl€J.:Jl~CJll'Ul'UVl

.f1lf'lhll1l€J'U'U'W

i.'I'lJlJ Yl\!~~,j lb~:;51'J'U 'Uli.'1'Wcr(2561) 1~Pin~1f1l'J~eJrnllJ'VIlJlmL'VI~'IvI'¬ ll.:jL~810nI'!Lfl~IIl'imh'l.. ~
"d' ~ IV IV .:::.( I ~~ ~ d q

i.'I'i1'l i.'I'i'if'l'!J'¬ ll'l~lJ'!l'Wi.'IllJl'J€J'W\)'1'V11Vl'W'i:::'Uf'I'SI'!'Sv~D81 W'UJ 1 lYl'i€J.:JlJtJfll'Ji.'Ivm1lJ'VIlJ1I:JVl L'VI1J1:::i.'IlJLL~:::lJ

tJ'J~~V1fim'W l~LLn (1) ~tJ'Uf)f'I~ AtJ ,rn~€JA11lJ'VIlJ11:J1'UVi'€J'I~'U ~'1~L{J'Wl';hV1).:JJl:i'JiJruru1LVlI:JIIl'J'I ll~:::un~€J
" 'U v .....

f)lllJ'VIlJ1I:J~'Vh'VI,j'1~'I11L~1:J11'U"tIlJ'lI'ULvll'J1off15n1'JL~1 b~'¬ ll\!fn'Ji.'I1BIIl.fliJiJrurul LLfI~fll'J'I11"t1lJLLfI~(2) f11)~B
, ~ ~ u

mllJ'VIlJ11:J tVlvhJ1.zJ'Uf)Yl~ ~tJ U18~tJf)lllJ'VIlJ11:J LL~'U~U lLfl~Fliju'l11L~81'lllJ'll'U ~.:J,rmiV.:jL~1:J11~mllJ~1~ru
q \I" l1l,I

lV1Wll'l'l'illJtJ ~1'W'S:;IilUlJln 1'Wf11'JL~'UVilillJlv11)-:1L~En
'IJ

flJ1lJ'VI:!.J1CJ thl:J~VflJ1lJ'VIlJ18 ~1) OR Code lL~:::LL1)tJW~Lf)-U'UBuriram Ma~ic unviBilL~l:Jl~ijl'l'll'! vl~

f11'J~ n~l '¬ ll1'li~)181~ Lu~8~m~B'W~ LL(1Jnlli l.:jn'Uci'ltJfllIi'¬ ll'W~~f1'J'J1Jf11'JviB~L~1:J1~LLI'lf1~l\!n'W LLfI:;1'1nI'J.fl1'Wfll'J

:ijV1f11'inl'J~€Jm1lJ'V!lJ181 'ULL'VI~'1v1u'lL~1:J1ijf)lllJ~1J-w'Utf'W~~m'JlJf11'ivleJ'Il ~ 1:J1



El5ru!)i (;)l'lJ.t1'VlT'lTJw.JoW (2561) 1~Pln'M1fl1~H'a~~n'Mtlhi{ €lfl1~~Elrl';mJV!lntJ 1'lJLL'VI~':l'viem ~ til:

mruPln'M1eJ1 LflElU1'lJ~1'U'lJ ~':lV!l~~~l'Mil{li1'W W'lJ':h m'i~El~1~~1'lJn1'i~Elfll1:tJ'VIm tI1.'lJLL'VI~.:iviEl.:iL~tll El~1.'lJ
'I '1 ~ 'V

~llJ.r.:iiJ n1'i~ ~.:i1'lJth~'ihtJ L~€l~-:]'1i'"J-:]L'"J~lG'ilri'~~L~tI'"JntJthd~l"!l ~~ {'IJ€l-:]LL'VI~.:Jvi€l-:]L~tmr'lJ "1

~'Vl5:IJ'lJ.f1:IJJ"l'lJ'lJ'I'1(2562) 1~Plf1'Ml'U~~tI~i1~'Vl5W~~€lm~~I'I~'lJ hvitl<lL ~tJl L<8.:i'lh:6~1"\1~~{LL~~

lw.J'lJi5J"~:tJ'UB'IunviEl\lL~1'J1'IJ111VlI'J1.'lJ~\I'VI11'1V'l~~'lJfI';lI'1~ElI'Ji5t11W'lri1 ~m'lJ~vitl\lL ~ 1'J1i1fl11:tJ~ltJ\ll:tJ LL~:;nl~\I,

nl'i1~tJ1iH'~tJLLtJtJL<8':l'IH:IJ1ru (quantitative research) ~lml:tJoUmj~LLtJtJtJ~wJil (primary data)

Lfl~tl\l:ihl'vhi ~tl uuuaeur ui tJ~~'lJlm~H1'lJf1l'J1~CJ ~tl Unvitl\lL~tn~LfltJi1tJ~~~tJf1l~ru~1'lJm'Jvitl<lL~CJ1L il<l

tJ';l~'Wi1"11~~{ ~eJl~EJ'VI~€l'Vhn'lJ 1.u,'Ul'lm'l L'Vl'l"4:IJ'VI1'lJfld~.:]l:W'VldltJ'ill'lJl'lJtJd~'1Jl m~LLUU€l'lJ1.'lJn~lJd ~'I1.iMI~, , "
r\'1'lJlruLLtJtJl:W'Vl';lltJ'ill'lJl'lJtJd~'l11m'UeJ'I Cochran (1997) ~';l~~'Uf111:IJL~€l~'lJ~€lm1~ 95 LL~:;1.~ijml:IJ~~Wml'l

l:WLn'lJ~eltJ~~ 5 ~lnf1l';lr\'lUlrul~ril€l~tJ'l~:tJlru 385 LL~~~1~tJLn'UoUeJ:lJflL~:tJ~n 15 fI'lJ ~llJ.r'l'VIlJ~ 400 fI'lJ
" ""

~1~ CJl~L~ €lnCIl1tlVl-:lLL'U'UL~1~~'I (purposive selection) ~1 nunvi€l\l L~CJ1~ Lfltli1tJ~:;~'U fl1~ru~l'lJf1l';lvi€l\l L~tll

L<8\1tJ'Jd'~1"11~1'I{~€ll~I'J'VI~€ly)l\11'lJ1.'lJL'Ul'lm\lL'VlW:IJ'VI1'lJfI~1t11mb'UtJ~tl'Um:tJbLD\I€leJmtJ'lJ 3 ~lU ~€l (1) oUtl:IJ~, "
vtl1 tJ'UeJ\I,ynvieJ.:JL~EJl~n'Mru~bL'U'U~eJ'Um:IJLtJ'lJbb'U'U'VImtl!1l1L~eJn(multiple choice) (2) f11'J~~~'lJhvieJ'Ib~l'Jl

L<8.:i'lh:;l~l"!l~~{ ~n'Mru~LL'U'U'le)'Um:wLth.JLL'U'U:tJ1~~lcilUtJ~:;:tJ1ruri1 (rating scale) LL~~ (3) n~~'Vli5n1'i~B

fll1:IJ'VIlnl'JL<8'1f11~l'Iml'l1.u LL'VI~\lviB'IL~ tJJ~i1 [:.J~ ~eJfl1~CIlI'I~'lJhviB\I L~tJl L<8..:!tJ'J:;~1'11~~{ ~ fl'l'J-ru:;LL'U'U~ 1]'Umu

LtJ'lJ LL'U'UlJlVl~l~'"JUtJ~~lJlruril (rating scale) 11'1tIrll'VI'lJt1Imsu ilflmllJv!lJ1EJrilb\J~EJ fll'J1 LfI~l:;t-1oU€l:IJ~l'Il:IJ
"

Lflru,]'UeJ<IBest (1982) ~1~tJijf1ldl'ldl~~eJ'UflrumwLfl~eJ'IiJ€l fiB (1) flll:IJlPld'lL<8'1LdeJ'VIl'VIlnoUBr\'lmlJ~ijril" ,
IOC 'IJ€Wnl1 0.50 l:W~l'lJLnru,] ~€l'ltJr'UtJd,mm'IJ (Turner et aL, 2002) LLfl~(2) (y)~l~?lB'UfllllJL~tJ<I U1oUm,jfl, "
40 'UI'I :tJ1ibfl'i1~~V!lri1~:tJtJ~:;~'Vl~bLB~~1'UB'IFldBU'U1F1 (Cronbach, 1984) ~-:lflJ'1i1ri1~-:lLb~ 0,70 ~'lJltJ,
(Zailani et al., 2016) LLfl~rileJ1'lJ1~'il1bbWld1EJoUB (corrected item-total correlation) 'UB'ILL~fl~oU€lr\'lmlJ

flldijri1mnfll1'V1~mvi1n'U 0,30 (Brach et aL, 2010; Ladhari, 2010) 'IJ'I[:.J~f1ld'VlI'I~B'U~l'lJLflru,] LLfl~fl1d

ibr1d1:it-1oUBlJmLD\lbtJ'lJ2 ~l'lJ AB (1) ~fi~W'idru'lJ11~bLn ri1fll1:tJ~ ril~BtJ"'~ ri1bQ~tI ri1~lUbdtJ'IL'Uumti1'Hi1'lJ" ~



b~eJ'lb~!'N1'v1~ 'WYl'B.nru.n,j'1'U'lJ111'l'U1m~i'1 bb~:::'W~:::?ft:1'lJb~~cJmjb~~Vn:::'Ub~i'1l~lJ'v11~1'll1'U?I~ru (911lJ~1~'U bVl!1l[:.J~
'IJ "

~b~€lflvi€l\lb~fJlb:a\l'lJ~:::1~i'11?f(91{lJlfl~?fVl ~eJ m1lJiJ~m~fJ\I ~eJ\I~\llJ1 ~eJ (911lJm:::bb?f~'ll'llJ b~fJ'U~flru~l
, 'IJ ,

'lJ~:::1~ i'11Md bl'lfJlJl b~ fJl/t i'U~fll ~bb~ 1'lJ ~ :::V1'UliJ ~ fl ~ €l'UVl~ €lOUhuae ~ B'U1'l ~ 1 u 1'l11lJ bl'l~fJVI 'W'U'lJ:::uae

Lb(;1m'lJ~fJ'UmllJfl'v1l.l'1 n'UlJflfI(;1~'U Lb~:::~fWm'WVll-lfllfJill'Wbb(;1:::fll~~V1il~m~lJfll~vi €J'lL~m (;IllJ~'~'U ?fl'U

1'v1rudJ'Ub'Wi'1'v1ru'l iJ€llm:::WJ1-l 21-30 D fll'j~mn~:::~'U'lJ~ruf;ml'1~ btJ'U'WUfl'll'UL€lfl'll'U Lbi:'l:::~lfJ1vlb:jl~EJl'im~eJ'UV Ill, 'U IIV

10,001-30,000 'U1Vl

, .I
fllLIl~EJ

4.63

4.44

4.35

4.57

4.46

2. 'D'U1'11JoUtll;Jrl u'\-jGi':l'v\tl~b~m b:a~'ll1'~1&i1'l1"'\ll1ri tl '1.!n11'~ (i1~'U1'iI
3. V1'i111'tlJ1V11~L~m1 mh'l1'tl'Ufltl'U ritl'Urn1'~ (i1~'U1'iIb~ 'ilflu'\-jGiWI 'il'l b~tn
4. V1~,(Hlhlli'il fl111'1(i1~'UhY\'il~b ~1J1 b:a~'ll1'~"Wii'l1"'\ll1

5. 'iI~fl«'U1J1l'itl~b ~tJ1Jl bb~~'Utlfllli'ill 'lltJ~1.jflfl~5'U

0.49

0.71

0.77

0.50

0.57

1Jln

Inn

4.49 0.60

nfl~~;jn17~€lf'11111'Y1111EJLii'lnl1{;1fllfll'IJu'YIri~vi€l'lL~EJ1~jj~aPl€lm1~flil'IJh

vi€l'lL~£I1Lll'l'll1;:1~f'lli1{;1i~.h'IJ~€l'I-!f'lf'lfl

, d
fllLilfl£l

4.47 1Jln1. fl1'i'IJ~fl11'oU€l~rll(i1m'iil'Vlul~'ll'i~~lbb 'VIGini€l~ b~£I1?111J1'i(1\ll'il'Urllm1J him), 'I
~'Wl'i1~Vi

2. fl1'i'h~EJ1 Ll11tJ~1'nfl..1 L~IL~'il'lltii'th'il\ll~lbb~~ L';;'L'il~l£1

3. fI1'i'IJ1'ifJ1tJ tl11tJiJflf'HVll'lnYf€l'l~'WiJfll11J~ f1111JL-V,h L'Wb.Q€l'VI1~riltJ'VI€l(i1. .
4.25

4.24

4.324. fl l'i?l16\ll LI1ItJ tJ'lI'llqJ'Ul1Ul'W b?l~:U "'~, 'I tJ 'j~?I'IJ fll'l ru'lfl'U;ff~1 'Wb~ €ln11

'll'l~"Wil'll?1\llf

5. fl11LL"'(i1'1rl~f1'ill11tJ'lmul'WhJ'lllJ'1itl ?I'Wflii'l'Wltlb','11'il11b'W1'itlL'Wb'VItllfl11'ru Lii'llJ1ltltlci
'I ~ q 'U 4.16

0.64

0.70

0.69

0.70

0.64 mtl

'i111 4.28 0.67



7.4 na ~'VI~n1'l~il A113.1'V13.11m<ti-1n1'~"lill~1uu 'VI~-1v1ij-1~~£I1~1'U~iJhit 06'4RAIil~ii ~1il11iiJn1'a~~i1ul1il
vlil-1~~£I1 ~.:a-1th:::1i t'll a" 1 lJAI btl~tJ~'l:lJ eJtJ1'W~~~'UlJ1 n 1~tJlJrm:lJA~ b~'!.rh lJ~tJ~':)AlJeJeJ'W lfttJ~b.rr,(i.:)'Il eJ\lY11\l~
f11~~VI:ij lV1t11t1~'Wi·hvl~eJ'U~f111 b'1i'W f111~mb Y1 mf1"VI~eJ'U~fl1~~'':) 1 'lI eJ\l u VI~\lvi eJ\l b~ tJ'l iJAl btl~ mn n~~~

.d
1i'1111\lVl 3

d v v ~ 0 ,J J' I ..,. V I I .J
b'i,Will 1.b'\l~'IJ€JlJ~i'1~eJl1.J1EJrnllJ'i1~(1r:Jn'Vlb€J€J\i1tJm'ib strusu 'VI~~'VItJ~b'VI£J1~ v

2. thmblJ:!'l.h'Vl1~ 1i;;;qj~fI'tIrubb~:!~~b {'j'U'i11f1~bihliJhi'~,EJ

3. ilm 'j~V1iJl'I'i'il'!fl1'j'l11b'i1'UtJb~tJnl1 bl1WVtJ HbJ~'U€Jmvi€Ji'1{'~f111lJbii,1'i1

r;11EJ~llJr;1~~V1\i11bb~~libafmJ'J:!fltJ'U

4. ~tJ 1r;1\i1Vi'I'!1.Jt.lmru~,.h~fI€J'U~lEJ~tJm~bL<1~bam 1ilL 'VIf1iJf1'i151~b'VI\i1f11'iru1~tJV1~v ,

5. ~m.J'i1lJ'VI1mrn~nb~EJ 'i1{,~t.I'i::'i1'U fI1'iru 1 ~bii \ilfl11lJ~fI~1.Jfl'ULL 'VI~~vi€J~b~EJ1

6. n~eJ ORCode 'U'Ut11EJ'lJWtn;;;lJ'I1'U15'Vi'11~'i1~mfl~tJfll'ibii,~~oVm..J<111.J'VIfI~''U. ,
'lJeJ~bb'VI~~vitJ~b~V1

7. i1~eJ;;;~f1lJtJtJ'U1<1U~biil~~'1ltJ~'VI1~fll'J~\il:;]1'V1li1EJ~'Ufil'V1~tJ'U~fll'i b'1l'Um'i~eJ
~ odI "" I I r .du~fIbfl'\l'VI'itJ'U'ifl1'i\i11~ ~ 'lJeJ~bL'VI<1~'VItJ~b'VIEJ1

8. ih~'U'Vm Pifl'tll ~lV\i11.J btJ-l'l'111~tTfl'VitJ ~b~Vl ii~i'1'j:!1'UfI1'j b~eJ fI"''jl'\lb~'U'VI1~

LLfl~~lJ'l1lJ\.hd~I'!Ii'1\i15

9. f'llJ~'U~nl'iiJtJlJ~tTn'VitJ~b ~m1vlf111:wf bW:!'i1h:Jf111lJbiil hm'VI'l'llJbMEJ'ln'U~. .
I')rufi1'IJtJ~Lb'VI~\lvitJ~bVim
1O. fI1'J~~ii 'iln '"i'llJ'W bf'l~l\il EJbU (PI1vltTflvieJ~ b~ 1n1JiL';;l'lllJ bb'VI~~v\€J~b~ EJl1lJllJ"'~ry

'i111~fll'"ili~''U~llJ'lJ'"i~'i1'Ufll'iru1'V1:w1vlUl'i1~:;]1

, ..
ftlLQflfJ

4.33 0.72

4.36

4.07

0.72

0.80 lJ1f1

4.06 0.71

4.37

4.17

0.76

0.80

mfl

1I1f1

4.43 0.68 lJlf1

4.22 0.64 lJIfi

4.20 0.61 1I1n

4.24 0.69 1I1n

'j1lJ 1111)4.24 0.71

b~ eJ'W~ bbUin ~ '1\lnuiJ f111(1)~i1'W1"vi eJ.:)b~m bil.,:j'l.hd'&iP1'1"UI{~l~ bbUin~,.,:j t1'U eJtil.,:jiJtrfJ~lA'1J'VI'1.,:j"i;1&i~1~ ~'U O.os
~'lUl1~l~Vi 4



1. LYH'i

2. €l1~

3. 1~~'\Jn1'l?1fl~1

4. €l1~~

5. 11tJ\vlLil~tJ~m~t)'1.I

VF 51g

0.010 0.992

0.909 0.458

0.169 0.741

0.766 0.575

1.215 0.304

vitl'lb~!:n 'lhi~nm.J~';m ~m.Jflfl~ bb~~~Bhrl.-1fUflf1~ilfl111Ji11J~tl6nUnTJ~\i1~hAoiJviv'lb~tllb:a'ltJ~~1~1'!1~1il{ tl~l'1, ,
ihrtJG'llrlt1lVJ1..j~~~~~:1~U 0.011\i1tJil~1i11JtJ~:1~VJ~61'V1~:U~tl6 (r) LVlln'U 0.411, 0.313 m:U~l~U l\PltJ

A')11J~1J~tl6iJ~I'1'V11..jL~tl1ntlLb~~tl!:J1t1~~~UtJlt1mm ~..j(J)1~1'1~5~

fl~~~~n11~V~11~~~laL~~n17R~1~tu
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