
Q.I dl iI
tJ\AVlntlil fl111J

~'J1.!~l'ml~ ~_'YnJ_Vlm~~~Vlfll~l~_~_'D"I1~Htl_~~d~~~~f)__b_'U_~_~:Y_~_~f))_'YH~~l:YJ~~__lVl)_-__Q_~b~_~_~_~}.)_Q _. .
-vi m __Q_b~_®,~_Q~_(®)l~Q_bm 11.!-vi ~)_® Q~~:l~~ ~~}.) -------------

b~eJ~ 'U_~ri~wu!..)~_'4ir~D~1~mrjJ!oJ-~~-~~-e:J-~-~:l:y]~~~~JJ~1~}J'Hl')~j_"I1JJ:rJ~~~~!..)~J~_b_b_~_¥_~~~:u_~}~}"I1J®_

b~m.J LJ~:::f511.!flru:::B1.!m~lJm~tJ~Vll~nB,:j'Vl'UlJ'Vni'VltJ1c;rm 'Vlfl11.!l,,~~l'UlJ,:jfl"l'l:::l1.!BB n, ,

~ lCl flru~tJ~Vll~f5 ~n "ilbb":::b'Vlfl1'U1" ~ ?ll~?I'Ub'Vll"1lJVlli 'VlCJ1~m'Vlfl1'U1!;1~ ~l'UlJ,:jfl"l'l:::l 'UBBn,
i1fll1lJ LJ~:::6Hf1'UBB'Uir&i~l,:jl" bbnti'ni ~ Cl~i1~",:jl'Ui~ Cl~~lJyjl 'Ul1~?ll~/tJ 'Vlm llJi 'Ul n1~~::: (9)tJ'Ul &i,
bb":::~:::(9)tJ'Ul'Ul'Ul&i~l'Ul'U (9) ~lCl 1~bbn ~lCl'U1Cl61rurul tJ~?I'Vli ~i1tJ'VlmllJi~Cl~~lJyjLJ~:::b.n'VltJ'Vlfll1lJ" " ,
11~?ll~i'Ulm~~LJ~ln!l1'U~1'U.vm,j" Tel ~ (~:::\9)tJ'Ul&i)J'U

1'Un1~d flru:::tJ~Vll~f5~n"il uae b'Vlfl1 'U1" ~?ll~?I'Ub'Vll"1"lJffi1'161,:jbBn?ll~b~B"lJBB'Uir&i~l,:jl", '
bbnti'ni ~ Cl~i1 t:J!;1,:jl'Ui ~Cl~ ~lJyjl 'Ul1~?ll~/tJ'Vl m llJi'Uln1~~:::(9)tJ'Ul &ibb":::~:::(9)tJ'Ul'U l'Ul &i 1'l1lJbBnars

o OJ d ",OJ d OJ '" OJ OJ 0 '"
"lf1tJ "IfeJtJ'VIf'l'Jl3J'J"ilfJ "IfeJ - 1.!l3J~ni'l 1.!n'J"ilfJ ~::fltJtJ'VIf'l'Jl3J "ill1.!'J1.!b.:!1.!

m~ ClBlJ-rtJm~ l.ff~l'U~:::tJtJ bbBLJ
<

~:::(9)tJ'Ul&i(9) 'U1Cl61rurul tJ~?I'Vl5 ct,ooo
" " ,

'V'l~bfli'U MWA onMobile "lJB,:jn1~

LJ~:::LJl'Ufl~VI"l,:j

The Adoption of MWA

onMobile Application System

of Metropolitan Waterworks

Authority

('Ul~?ll1":::ml,:jl"1~ bVl-umbb~lJ)

flrutJ~flru:::tJ~Vll~f5~n"ilbb"::: b'Vlfl1'Ul"~?ll~?I'Ub'Vll"1,



IRD-RMuno - 001~ ,
LLm'lJfl~~Vi : 0

~'1lfl1'ith:::'1l:Ul'Vlfl1'i/l1'i?ll'il'lJlfl1'i : l1'i?ll)i'i~tJf'11?1\i1:hbfj:::~\i1?1VInJJ:uu3fl1J

~'1lUVlml:U (1VlfJ) : fl1'ifJ'1l:U~Ufm1'l1ntJJ:::U\JLL(]tJY'l5Lfl-rr'WMWAonMobile 'lJ(]~fl1'itJj:::1.JTWflJ1/I~1~

~'1lUVlfll1:U (el~n~'\!I) : The Adoption of MWAonMobile Application Systemof Metropolitan WaterworksAutbority

tJ'i:::LilVlUVlfll1:U 0 fl1'itJ'i:::'1l:Ul'1J1fl1'i l'W~-:ijVlnl'itJ'i::;'1l:U _

,.h?l'W'1l1'Wsession~ L1~1 1'WVi----------_

o LVlfliJflfl1'i'ilfJ~1'Wl1'i?ll'itJ~'v1f'1U

~ l1'i?ll'il'Vlnl'i~tJ'iln~1'W~1'Wi'1l~~

o TCI 1 ~ TCI2 0 SCOPUS(Q1,2) 0 SCOPUS(Q3,4) 0 151

0 '1l'W~Vl5um L~'lJVi'1l~~Vl6U\i1'i,
0 ~Vl6U\i1'i

."..". .". QJ

L~'lJVl?lVlt5U\i1'i

'i:::~UUVlml:U ~ 'i:::~U'Vl~ 0 'i:::~U'Wl'Wl'lJl~

~~:Uv1L~mLY'l~1/I,Jl 437 - 454 Vol. tJVi 6 No. iluuVi __ l_L~'1l'W :umlfllJ - lJQ1.J1fJ'W tJ Y'l.f'1.2566

,jl'Wd'WL~'U (Ul'V1)

1r /
( «741/~~'1 n,@70.7;:;J )

l'WVi ~/ () &: / ~

o hl'1l'Wam,

l'WVi L_/ ~/L_ _

/ /

2. Proceedingsfl1'itJ'i:::'1l:U(HardCopy LL~:::/1/I~'1lCD)

3. 1/I~mi1'W~iirh 151Impact Factor 1/I~mm-:ijIil'1lfJ1'Wfll'1l1Vl~(mriiL'U'Wl1'i?ll'i)~ ~



\J~ 6 QUtJ~ 1 )Jmll'1)J-jj~\JltJU 2566 Vol. 6 No.1 January-June 2023

The Adoption of MWA onMobile Application System of Metropolitan Waterworks Authority

Received: June 10, 2023

Revised:June 17, 2023

Accepted: August 21, 2023

•aruru1 'U~a'V15... ... .
Sanya Borisut

Rajamangala University of Technology Tawan-Ok

'U'V1~~~£J

.:Jl'Ui~tJ1 'UfI#.:J.Qiil\91ntJ':i~6'I.:JFib~eJ~fnn fll':itJm.J-r'Un1':i1-V.:Jl'U':i~'U'U bbeJtJ'IAl~bfloV'UMWA onMobile.

bb~~fll':ilfl':il~~fll1lmtJ':itJ':il'UVll.:J b~ tn ~~fl1':i ~fl'l~l'1Al'U'h fl~lJ~l eJcil.:J?ll'U 1VlqJbU'Ub'IAlI"lVl~.:JiieJ1~':i~Vl':h.:J

31-40 tJ ':i~~'Ufl1':i~fl'l~ltJ1qJqJl\911 tJ':i~ fleJ'UeJ1~'IAl'lAl,rfl.:Jl'U'U1,;'Vl ':iltJ1~~m~eJ'U 15,001-25,000 'U1Vl bb~~ii

6'lt11'U.f\1'1Al6'llJ':i6'ln1':itmlJ-r'Un1':i1-V.:Jl'U':i~'U'UbbeJtJ'IAl~bfli'U MWAonMobile "lJeJ,:jn1':itJ':i~tJl'UfI':iVl~l.:J l~tJ

.f\1'1Al':illJeJtJb'U':i~~'Ul.J1fl~6'I~ b~eJ~~l':irul bU'U':iltJ~l'U 'IAl'Ul1 ~1'Ufll1lJ~.:J h~~~1-V.:Jl'U ~~m.n 'U':i~~'UlJl fl~6'I~
'\J 'I 'U 'I

~l'Ufl1':i-r'U~fI ruAl~l~W'U~l fl'U1 fl1':i ~~eJci1 'U':i~~'UlJlfl~6'I~ ~1'Ufll1lJt11 b~eJ~eJ"lJeJ,:j':i~'U'U ~~eJci1 'U':i~~'UlJl n
'\J'I '\J 'I 'U

Abstract

The purpose of this research is to study the adoption of the MWA onMobile application

system of the Metropolitan Waterworks Authority. The sample group used in this research is 400

persons. The questionnaires are used as a tool for data collection. The researcher using data

analysisconsists of Frequency Distribution, Percentage,Mean, Standard Deviation, T-Test and One-
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way ANOVA.The study found that: Most of the respondents are female, with 31 - 40 years of age.

They completed bachelors' degrees, occupation a company employee, earned average monthly

incomes between 15,001-25,000 baht, and had marital status. The overall adoption of the MWA

onMobile application system of the Metropolitan Waterworks Authority has an average, which is

considered the highest level. When considering the level of adoption of the MWA onMobile

application system of the Metropolitan Waterworks Authority in each aspect, it is found that the

intention to use was the highest, the value recognition received from the service was the highest,

the reliability of the system was the highest, and the ease of use was the highest, respectively.

The results of this research benefit the organization, which will use the research results to improve

services to meet the needs of users and make the MWA onMobile system the most useful in the

operations of the department.

Keywords: MWAonMobile Application, System usage,Technology adoption

o
'U'VI'U1

2559) nl'HHllJ1U bVlfll'U1~~~'1 bU'Unl'i~ m~1~f1~m'l"lJ'1JeJ'IlJ'U'tl8 b~eJeJ5U1tJli5n1'l" uae b'VI(9le.J~'1JeJ'Ibb~~~U flfl~"1 'I 'I 'I

bU'Un1'l"~tJ1mru~tl~m'l"lJmm'Unl'WeJlJ1UbVlflb'Ub~~ (~'1'V1~Qi~'1J bb~~~'I1'UVl1 1'11'i\J\9l'iIlVl'i, 2555) ~fl'Uvh

Ia n~1'1tJeJlJ1U bVlflb'UIa ~~iJm'l" bU~ tJ'UbbU~'1 hWn1'l"tJllJ1H1 'U~l(9lU'l"~ "ilT1'U ~'1U'i~neJU~1tJn1'i1U1()'1 "

'11'U"'il~'1(Chu and Chu, 2011)

\J\J~U'UU5b~5 hn~b~tJl1m'l"U1Ub U~tJ'U~1~~1(9l1 'VI~'VI~eJ~flNew Normal rial~\ill'lbVlflb 'Ub~~n1'l"

1~u~m'l"1'V1~ "1 ~'U b~eJ'l"eJ'I1U~UbbUU~1(9l'1JeJ'IVJnfl'U1~~~1'l1nlJln~'1~'U m'l"U'l"~ul'Ufl'l"'VI~1'11.~~00J'Ulm'l"

1~u~m'i~ b~ijeJ'UtJ nu~ m'i~6'll'11 n'll'UU'i~U1~1'1J1'1JeJ'I n1'l"U'i~Ul'Ufl'i'VI~1'1 lJl1.n'UijeJ'1JeJ'IVlnfl'U ~I'lm'i,
b~'UVl1'1 ~ I'lrn 'i~lJ~~ ~ I'lfl11m~ tJ 'I~ eJbflll'l-19 bl'ltJ~llJ1 'l"tl1offu~m'l" ~ 1'U '1ieJ'IVll'1 bbeJU~~ bfl-B''UMWA

onMobile b~eJ b~lJ'1ieJ'IVl1'11'Un1'l"~eJ~l 'l"'l"~'VI'h:JU'i~'1Jl'1J'Ubb~~m'l"U'i~Ul'Um'VIm'l uaeb~eJ1 ~~eJl'lflf\'€l'I nu

rm 1off~1(9lu'l"~"il11'U'1JeJ'1U'l"~'1Jl'1J'Un~ 11 AeJ1offu~nl'l"\Jl n~1. 'VI'U'VI~eJb~eJ1.'VI1fl1.~~'1moff~llJl'l"tl1 i'll'U l.~\Jln
"
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1tHb~.:ItJ1)~rhJl~b~n'Vl'H)Un~ 'Vl~1) e-Bill bb~~1'lJbG'l~~1'lJb~'U 1'lJfhtl'lJ.n1'f}~b~n'Vl11)Un~ 'Vl~1) e-Tax

Invoice/e-Receipt 'lJ~m1bb~.:Ib~1)'U~l.:1'VlUl'VllniJb'Vl~Jlth~'t.hl'Vlmi1)'U JlhJ1'Vl~~lnm1'1imJtJ'11.:1-rm~nvi1), ,
th~tJlb~m111mJl1ni 'Vl~m~rll"lrum'WJltJ1~tJl r11rl~1)~'U Rlrll1lJ~'U r11rll1lJb~lJ 'lJ~m11'lJril~1).:I1'i1.:1 1
mYi ~~~.:ItJ1~tJl1 'Vl:Ubb~.:I'1i1)lJ'Vl~mtJ~ tJ'UlJlml~Jl bb~.:Ivi1)tJ1~tJl bb~n~l 1'U~G'lllil1ru~ 1~m~1)d'Urh~1).:Ibb~1

nG'l1lJ11r1~~~llJ rll1lJA'lJ'VlUl1~~h'U1~'lJ'lJ bb~.:Ib~1)'U 11lJfi.:lcJ.:IG'lllJl1r1-r'lJ~11G'l11~ bU'UtJ1 ~1tJ'1l,j~1 n m1tJ 1eih

'Url1'Vlm.:ll~B n~ltJ 1)~1.:11'in IPlllJbbl!n1 'itJ'i~tJl 'Url 'i'Vl~1 .:Il~ b~lJ 'lJ~ n11 ~ l'U'1l1).:I'Vl1.:1u1)tJ'W~ brl'll'U MWA

onMobi le ~.:In~11 bbl'i~1'Ul'Ue:r~11'U'1'Vl~~bb1)tJ'W~brl'll'UcJ.:IiJtJ~lJlru~ r11)'UoUl.:1U1)tJ~.:I-dG'l1b'Vl1Pl1)1~b~1).:IlJ1~1 n~ ,

'W~brloV'UMWA onMobi le '1)1).:1n1'itJ'i~tJl'Um'Vlm.:l b~1)~~~'Vl11'lJfi.:l m1tJ1)lJ1'lJn1'i 1i.:ll'U1~'lJ'lJ bbVtJ'W~oV'U

MWAonMobile bb~~bU'Ubb'Ul'Vll.:1h1m'itJ1~tJl'Url'i'Vlm.:lG'lllJl'imh~~m'ii~tJ~1~tJ-W\9lJ'Ull'i1)tJ1)~ b~m~lJ

tJ1~~'Vl5m'W 1'Um'i~l bU'U.:Il'Ubb~~~ n~ru~ m'i 1i.:Il'UI'il.:11'1)1).:Ibb1)tJ'W~brl'll'U1l1G'lllJl1r1~1)'lJ G'l'U1).:IrldllJ~ 1).:1rn 'i

bb~~G'l~l.:1m1tJ1)lJ-r'lJm'i1 i.:ll'U1~'lJ'lJ bb1)tJ'W~brloV'UMWAonMobile b~1) 1~\n~'lh~1tJ'1ltJG'l.:lG'l~bbnmi'lJ~m1
'" "

1'i1)1tJ

1~~Uj~~~~~~~n1j1~~•

eJ1tJ,
1~~'lJm'i~n~1

1)1:U'W

11tJl~l'im~1)'U

m'HJ eJlJ~tJm~ L-ij'.:J1'U~euu bbeJtJ'Vl~bfl"li''U

MWA onMobile 'UeJ.:Jm~tJ~::tJ1'Ufl~'VI"'H

~1'Um'i-r'lJ~rlrur11ffi~1'lJ~ln'lJ~m'i" ,

1.1 I 4 c:!II
~1'U rll1lJ'U 1b'1l1)r11)'1)1).:I'i~'lJ'lJ

~1'UrldllJ~-:Jh~~~1.u-:Jl'U
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'VIU'VI1'U1'5'HUn'5'5:IJ

LL'U1f1"m'5An~nil~,jmb'IJ'4f'lf'l~
~~h~cH1.!b?l11\91U (2549) n~l'Y:h U"'il~tJ61"d'UUAA" tJ~:::n€J'U~"'ltJ b'VH'l€JltJ ~:::~LJfl1~~mn €J1~~, ,

fhvl'U~\91" 1~ bihvl:I.J1 tJ 1 'U'lJru:::~~ n~ru:::~l'U ~\911'VltJ1'1l'1tJ€J5'UltJ fi~ A'11:IJ~~ bb":::ml:IJ-r~n'IJ€J~ fll.'I:lJbihVl:IJltJ'OJ ,

,x'U 11~€J~1~~ -tJBlj"~l'UtJ~:::'Ulm"'il:::?ll:IJl'Hlb-tJlfi~ bb,,::::wtJ~:::~'Vl5e,m\9l€Jfl1~nlV1'U~\91m~b ihVl:IJltJ A'U~:W

~n~ru:::tJ~:::'Uln~1"11?l\91~\9l1~tl'U"'il::::w~n~ru:::'Vll~~\911'VltJ1\9l1~n'U

U"'il~tJ61'1'U'UAA" VI~€J ~n~ru:::'Vl1.:JtJ~:::'UlmI"11?l\91~ b'1l'U b~1"1 BltJ nl~~n~l €J1~~ ~ltJ1~ uae, '

ml:IJ~:IJ~'Ulh:::VI':h~~hbbtJ~VlmtJ 1 1'i''1b'1l'U"'illn.:Jl'Ul~tJ'lJB.:JtJiru~" ?lltJ~'U (2564) ~~n~1B'Vl5~"'IJ€J~U"'il~tJ

~l'UAru~ n~ru:::'IJ€J~'Ul \91m~:IJ uaem ~ btJ ~1'U~€J~:n\9l€J fl1~ 1'i'~~'Uh 1 i.:Jl'U uB~~~ bAi'U MWA onMobile,

bb":::~l'Ul~tJ'lJm ?l~'1 ~~ru B'U'Vl161\9111(2558) ~~ n~lU"'il~tJ~:w~,m \9l€JA'11:IJ~.:Jh 1urrrsHbb€J~'U'1fl1~?ll ~?l'Ub'Vl1"1

'IJ€J~Vll.h tJ~l'U ~1'U?l161~ rutJ1[lAmfl1~ ~~~'Ull fl1~~n~11 'U€J~\91~~l'U:lJl,x'UV~ A~l'.Xml:IJ~lrlru 1unl~~n~l
'OJ '" '"

1'i''1utJ~~ l'U U"'il~ tJ61'1'U'UflA" 11:W~"\9l €I m ~ €I 5'U 1 tJA'1 l:IJ~:IJ~Wn tJ 61b~€J.:J5'U ., b'1l'U A rum~ 111~'U '11111q 'U I q

tJ~:::~'Vl5m~fl1~ 1'.X'U'1fl1~ ~1"1'UA~~:n\9l€Jm~ H'U'1fl1~ A'11:IJA~ bi1'U~:W\9l€Jfl1~1 i'U'1fl1~ ml:IJ~~~€J h

"'illn u'U'1A~ uae .:Jl'Ul~tJ~ b~ tJd-tJ€J~l.h 1tJ61m~nlV1'U ~?l:IJ:IJ~~l'Uvh m 'Um1~n~lA~ .:Jd~ €I
'OJ '"

'IJ€J.:Jfl1~tJ~:::tJl'UA ~Vlm~ bb\91n\9l1~ tl'U

LL'U1A"fl11EJel:IJi'LJL'Vlf'lb'IJ b~V
~.:JVI:::oi?l'IJ bb":::?l'l1'U'Vl1'1~Pi"'ilm.n'Vl~ (2555) 1~n~1'1fi.:J m~tJ€J:lJ1'Ub'VlA1'Ul"vll bU'Um1€J5'UltJfi.:J15m1" ,

bb":::bVl~~"'IJ€J.:Jbb\9l,,:::'4AA" 1'Ufl1~tJ€J:lJ1'U b'VlAl'U1"v ?ll~?l'Ub 'Vlf'11VllJ b~ €J~tJ1mru~'l~ m~:IJ'4 AA~ 1 'Um~tJ B:lJ1'U

b'VlA1'U1" V?ll~?l'Ub 'Vlf'1~1111tJ61fl1~ 1'.XA1€J5'U1tJ bb":::?l-r1.:Jml:IJb -tJ1h 1'UB'Vl5~~'IJ€J~ U"'il~tJ~ ri€I1..xbtl ~fl1~ tJB:lJ1'U
'OJ

b'VlA1'U1~v 61€J~A~ €J~tl'U tJ'I tJ'Vl6 'VlB.:JoVtJ(2559) n~1'111 m~tJ€J:lJ1'Ub'VlA 1'Ul~vll bu'Um~'11'1bb~'Ufl1~li '11'U,
b'VlA1'U1"m VllJ l~tJm i:n m1A~1 bfl~1:::~'11.:Jbb~'U~"'il:::b1tJ'U-rm~ 1i .:Jl'Ub'VlA1'Ul~m VllJ bb~:::uj€Jm m~'Vl~~B'Il i .:Jl'Ubb~'1

'OJ 'OJ 'OJ

~B h~'1bn~m~tJB:lJ1'Ub'VlA 1'Ul~m VllJ,x'U ?l€J~A~ B.:Jtl'U~'U~~~~ru ?l:IJ'U1i (2559) 1~n~1'1fi'lm~tJ€J:lJ1'Ub'VlA l'Ul"vll

bU'U~'l~ m~:IJ'IJ€J'I0 i~vhml:IJ b-tJ11"'ill'Ub'VlA1'Ul~vbb~:::m:::VI'l1nfi '1m~111 b'VlA1'U1~v:I.J11 i"'il:::ri€I1..xbn~tJ~::: 1tJ'Uu ~ €I

\91'Ub€J.:JVl1Bn"'ilm~:IJ~b~m-tJ€J~~'1I'i'~~'U1"'iltJ€J:lJ1'Ub'VlAl'U1~v,x'U1tJtJ~:::tJn\911-tJ~~?lB~A~mtl'U Park and Kim (2014),
1~ n~ 1'1fi 'Im~tJ€J:lJ1'U b'VlA1'U1~~11 bu'U ~:::~'UA'11:IJb~ Bll m~ lib 'VlA1'Ul~m VllJ"'il:::b~:lJtJ~:::~'Vl5 m~ 1'UmTvi l.:Jl'U'IJB'I
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'Uflfl~ 1~ b(;ltJ~m -VW~m 1ifll1lJ'I'WltnlJl.J1n 1'Wnl'~b1tJ'I-t! b(;ltJ~m~-r'U~fll1lJ~ltJ 1'Wm~1i 'll'Wbbm~m1'r'U~tJ~~ btJ'1ll1, ~ v ~ ~

~lnm~ 1i'll'W,r'W''iJ~;;1'l~~\9leJy.j'1~m~lJnl'weJlJ-r'Um~ Hf~l'Wb 'Vlflb'W1~~bb~~~eJ(;Ifl~ eJ'ln'U Camareroet aL.(2014)

1~ n~ l1(i~m~tJeJlJ-r'Ub 'Vlflb'Wb~~11b tJ'Wm~eJTIU1tJ(i~m~tJeJlJ-r'Ubb~~~ '1h1ib'Vlflb'Wb~~h'!lj'lJeJ~'Uflfl~ ~~bn(;l~ln'U flfl~, ,
-r'U~(i~fll1lJ~ltJ 1'Wm~1i~l'Wbb~~tJ~~ btJ'lJl1~~~ l~-r'U~lnm~ 1i~1'Wb'Vlflb'Wb~mVlJJ b(;lEJ'Uflfl~~llJl~m1EJ'W~m~ 1i'll'W
" ' "

b'Vlflb'Wb~mVlJJ1~~lEJI'l'Wbm

'Vl'l~~n1'HJvlJi''Ub'VIfll'Ul~Ej (Technology Acceptance Model 'VI~vTAM)

bb'U'U~l~eJ~m~EJeJlJ-r'Ub'Vlflb'Wb~~ (Theory of Acceptance Model: TAM) btJ'W'Vl'1~~~1~~~'Wl'lJEJ1EJ

eJ'lrimllJilJ1~ln'Vl'1~~n1~m~'Vh~lmVl~~~ (Theory of ReasonedAction: TRA) btJ'W'Vl'1~~~~(;Ifi''Wb(;lEJ

Fishbein bb~~ Ajzen jJ~(;ItJ~~~~rib~eJvll'W1EJm~EJeJlJ-r'Ubb~~m~1ib'Vlflb'Wb~m'Wm~vll'l1'W (Davis, 1989) ~~

u'U'U~1~ eJ~m~tJeJlJ1'U b'Vlfll'Wl~ ~ (TAM) FieJ m~fll(;1m~ rubb~~eJTI'UltJl1 bVlI'l1(;1~~'U'U'Ul~~~'U'U(i'l btJ'W~tJeJlJ-r'U,
bb~~'Ul~~~'U'UeJl~ lJJ~ntJeJlJ-r'U b(;ltJn1'iPin~1~lnU~~EJ~mi'VlTIy.j~\9leJy.j'1~m~lJm~1 ib'Vlflb 'Wl~~ (Daviset aL.,

1989) ~'lmy.j

.. ~~~~elv~d' .~~ ..."

//. Usefulness f\, ..""",~...
/ \'~

r - - ··_··········v/ .. 'J'" .. ...-....;..- ·················-U -- - -..-.
External Attitude Toward ! Behavioral

------.! I Actual Use
Variables USing . I Intentlo~

! /r·-----"'--·-··--·-..·-..,-··--'-- ..---·,·, .

i Perceived [/

! Easeof Use I

~lmb'U'U~l~eJ~n1'itJeJlJ-r'Ub 'Vlflb'Wb~~ (The Technology Acceptance Model-TAM) btJ'W'Vl'1~~~

~(;Ifi''Wb(;ltJ Daviset al. (1989) ~~-W~'WllJl~lnbb'Wl~(;I'lJeJ~ TRAb(;lEJTAM ~~b,J'Wn1~Pin~lb~EJln'UU~~EJ

\9l1~ "1 ~;;1~~~\9leJm~EJeJlJ-r'UVl1eJn1~~(;I~'W h~~~1offb'Vlflb'Wb~~VI~eJ'W'r~m~lJ1V1JJ ~'l;i

1. ~lbbtJ'imtJ'WeJn (External Variables) VllJ1tJ(i'l ~n~ru~'Vll'ltJ~~'1l1mIi11~l'li tJ~~~'Um~ru fl1UEJlJ

\9l1~ ., 'lJeJ~'Uflfl~ btJ'W~'W~~~'lb VI~1;i~~jJ8'VlTIy.j~ \9leJn1~-r'U~(i~tJ~~ bEJ'1ll1~~~ 1~-r'U~lnb'Vlfl1 'W1~~~1~~'Wb'Vl!"1
I , "

ua ~-r'U~11 btJ'W~~'U'U~~1 EJ\9leJm~ 1off~1'W 1(;1tJb~eJl1'U flfl~~jJ~ n~ru~'Vll'l tJ~~'1l1 m!"11~ ~ i~ bbl'ln\9l1~n'W~~jJ m ~" ,
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2. nl11\J~~~u1::.:1tJ'tlU~Hl-r'U':illf1bVlfll'Uliilv (Perceived Usefulness) 'VIl.J1tJ~~ 1::':~'Unl1-r'U~~.:J~ ~
U1::':ltJ'tlu1 'Unl11off~1'Ub Vlfll 'Uliilv l~tJ b~eJll':il::.:~ ..JtJ b~l.JU1::':~'Vl5ml'l1 'Ufll1Vh~1'U1J1fl~.:J~'U ~~ nl1-r'U ~~.:J. ~

U1::':ltJ'tlu,j'U':il::':~.:Je.Jiil~m(II"1'Ufl~\9l~eJfll'~H.:Jl'Ubbiil::.:mll.J~~h~':il::': 1offbVlfll'Uliilv l~tJ Davis (1989) 1~eJ5'1J1tJll

fl11-r'U ~U1::':ltJ'tlU 'VIl.JltJ~.:J 1::.:~'Umll.Jb ~eJ'1JeJ.:J'Uflfliil~meJfl16'1 bu'Um off.:Jl'U1::':'U'UbVlfll 'Uliilv,1'Ub l'l1l::': bVlfll'Uliilv
'u ,~

~~fl~TJijU1::': ltJ'tlUbbr1I'l'U bbiildJbb'Ul1 ,Jl.J~lm ~l.JU1::':~Vl5ml'l1 'Ufl11vh.:Jl'U'1JeJ~\9l'U1~ 6'leJ~fl~eJ~n'Ue.Jiil.:Jl'Ui~tJ~

~l'Um'1JeJ-l Pender (1996) eJ5'1J1tJllbU'U1::':~'U fllll.J b~eJ'1JeJ-l'Uflfliil'VI~.:J~':il::':1~-r'Uu1::': ltJ'tl'U1~Ul.:J':illflfl11 bb6'l~~,
l'l'l&i m1l.J'VI~~ 'VI~m::.:~'Umll.Jb~eJ'1JeJ~~flfliil'VI~~ll b~eJm::,:vlll'l'l~m1l.J'VI~.:J bb~1':il::':vll1~\9l'Ul~-r'Ue.Jiil \9leJ'UuVI'U

b~.:J'IJ1fl':ill flfl11m::.:vh,1'U b~'U fll1 1offbVlfll 'UliilV'VI~eJ'Ul\9lm':il.J 1'VIlJ~6'lll.Jl1(l~1 tJb~l.JU1::':~Vl5ml'l1 'Ufl11vll~1'U

'VI~eJ~dm~l.J~fltJrnl'l1 umsu '1l.:JoU'U1~bbrim off.:Jl'U1~~
3. fll1-r'U~llbU'U1::.:'U'U~ijfllll.J~ltJ~eJfl111off~1'U (Perceived Easeof Use) 'VIl.JltJ~.:J 1::.:~'U~moff.:Jl'U~ ~

-r'Uill rns1off~1'U1 'UbVlfll 'Uliilv,1'U '1 llJl'1eJ~ 10ffm 1l.Jl'l tJl trunn fl'VI~eJllJijmll.Ji'U"IleJ'Ul.J1 mn'U 1U l~tJ'VIlflijfl1':i

-r'U-rt'Ufldll.J~ltJ'1JeJ.:JbVIfll'U liilVl.J1fl':il::,:vll1 ~meJfl16'1~m off.:Jl'U':il::.:tJeJl.J-r'Ufl111off-ll'UbVlfll 'UliilV,1'Ul.Jlfl~~~'U ~~ rm~ ~

4. Vi'1"1'Ufl~~ij~eJfl111off.:Jl'U (Attitude toward Usino) 'VIl.JltJ~.:J ':i::':~'Ufl1':i-r'U~fldll.Jfi~ fllll.J~~fl~ij~eJ~ ~ ~

bVlfll 'UIa Vll~'VI~eJllJ ~~Vi'I"1'Ufl~~ij~eJ fll':i 1i .:Jl'U':il::':~.:Je.Jiil~eJfllll.J ~.:Jh~':il::': 1 off.:Jl'U bbiil::.:'L1l1U~ fl11tJeJl.J-r'U 1 'U~

bVlfll 'UliilV,1'U1'U~6'I~,
5. l'l'l&im':il.Jfl1':i~.:Jh~':il::.:1off'l1'U (Behavioral Intention to Use) 'VIl.JltJ~~ mll.J~~h mll.Jl'ltJltJll.J

1'U fll ':i1off~1 'UbVIfll 'U1iilV fllll.J bU 'U1ul ~ ~ enoff':il::.:tJ eJl.J-r'Ubbiil::.:ij vi1 Vi ~ ':il::.:1 off~ l'U bVIfll 'U1iilv,1 'U1 'UeJ'U1 fl \9l1~tJ~
l'l'l ~m':il.Jfldll.J~~ h 1off,1'U':il::':1~-r'U~Vl5l'liil':illfl fl1':i-r'Ui'IJ':i::':ltJ'tlUbbiil::.:Vi'I"1'Ufl~~ij~eJbVlfll 'UliilV

6. fl111off~1'U':il~~ (Actual Use) fl1':i1off~1'U':il~~':il::.:b'iJ'Ue.Jiil~~V1ltJ~bn~~'U'VI~~':illflijfl1':i-r'Ufl 'U~1'U~1~ '1
':il'Um::.:vi'~bn~Vi'I"1'Ufl~bbiil::':fldll.J~~h~':il::': 1off~1'UbVlfll 'UliilV,1'U ~~'VIlflijfl1':i 1 i~l'Ub Vlfll 'Uliilv bn~~'U ~eJl~ll bu'U

fll':itJeJ:w-r'UbVlfll 'UliilV

(UJlVl':il bfitJ':i~l'l~~ (2558) fl~ld~~ fl11U':i::':~fl\9l1offVl'l~~fll':itJeJ:w-r'U ~l'V1-r'Ufl1':i~':ill':irull'l'l~m':il.J

~'U~l.flfl'1JeJ~\9liill~ bbeJUl'l~ bfl-U'Ub~tJm(l tJ'U\9l'1~tJ6'll':i1 'UU':i::':bVI1"11VItJ ~~1 'Ub~~:W:Wl.JeJ'l'1JeJ~'I1fl nl':i\9lm ~ bbiil::.:1'U~ ,

(Current User)1~tJ 6'I':iU':ill fl bb'U'U~ liil eJ~ fll ':itJ eJ:w-r'U 'Ul \9lfl':i':i:Wbbiil::':bVIfll 'Uliil8 ~ 1 'VI-r'Ul:W'Ul tJ b"lleJ~16'l,
(Technology Acceptance Model for Mobile Services) ~l'Ul'U 7 il':il~tJ ~~d 1) fl1':i-r'Uiflrufhm~-r'U':illfl

fll1'U~fl11 2) fl1':i-r'U~f1dl:W~ltJ~eJfl1':iHj~l'U 3) fl1':i-r'U~t)~':i::.:~mlfll 4) mll.Jthb~eJ~eJ 5) fll':i-r'U~flll:W~ltJ~ ~ ~
~eJfl1':itJeJl.J-r'UbVlfll'Uliilv 6) fllll.J~~1':il~':il::.:H~1'U 7) l'l'l~m':il.Jfl1':i1off~1'U ~~d~i~tJl~thil':il~tJ 4 ~1'U l~bbr1
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~l'UrnllJ~'l h~"il:; H,nu lJl'Vhr')1'~i'lfl~11~CJf11'i CJ€JlJfUms 1i'i:;UUbb€JU'V'I~ bfl-tl'U MWA onMobile 'lJ€J'lfll'i

U'i:;Ul'Ufl'i'VIfll'l

.e::::a.q 0 Q, Q, Q.I

1lS'nT'a~1b'U'Un1~11ilt:J

U'i:;'ljlmmm'Urll'i1~CJ Amni'll'U~l'Ubb€JU'V'I~bfl-tl'U MWA onMobile 'lJ€J'lfll'iU'i:;Ul'Ufl'i'VIfl1'l
"

~l€J~l'lmru~'bj'Vl'ilU:Jl'Ul'UU'i:;'ljl m~bb'tj'U€J'U Cochran (1977) ~'i:;~urnllJb~mj''U 95% bbfl:;'i:;~urnllJ

flfll~bfl~€J'U~€JCJfl:; 5 'lJ'Ul~fl~lJ~l€J~l'l~Al'Ulru 1~ bvllnu 384 ~1€J~1'l bbfl:;~1'i€J'lfll1lJ~~'V'Im~"illflrll'ibilu,
i€JlJfl:Jl'Ul'U 16 ~1€J~1'l m~CJ~'l1i'lJ'Ul~fl~lJ~1€J~1'l~'l'VIlJ~'illJ 400 ~1€J~1'l" " ,

bfl~mij€Jmm'Urll'i1~CJfl#'ld l~bbri uuuauumu 1~mbU'lbbUU~€JumlJ€J€Jflb'u'U 3 ~1'U l~bbri ~1'U~ 1

biJ'UAlmlJb~CJ1nU'i:.1"il~CJ~l'UUflflfl'U€J'le:rt>l€JUbbUU~€JumlJ l~bbri b'V'lf'1€J1CJ 'i:;~Ufll'ii'lfl~l m'l1'V'1 'ilCJ1~~€J, " ,
b~€J'U bbfl:;~m'\..Lfl1'V'11~CJ~ fl'l'fru:; bbUU~€JumlJb U'Ubbuu 1tXb~€Jflt>l€JU~d'U~ 2 bU'UAlmlJb~CJlnUf11'iCJ€JlJ1'u f11'i

1i'l1'Ubb€JU'V'I~bfl-tl'UMWA onMobile 'U€Jrll'i'll'i:;Ul'Ufl'i'VIfll'l ~fl'l'fru:;AlmlJbbUuumCJU~ 1~CJ1ilJlml~'U€J'l

~bfl€J1'Vl (Likert scale) 'i:;~UlJ1t>l'il~l'U 5 'i:;~u bbfl:;~l'U~ 3 bu'Uim~'Umb'U:;bbfl:;fl11lJf\~b~'U

1. fll'i1brl'i1:;'VI1~CJ1.rr~~~ib'll'l'V'l'i'iru'U1 (Descriptive Statistic)

~1'U~ 1 rll'i1bml:;'vHh~CJ~1'U~flflfl'lJ€J'l~t>l€JUbbUU~€JumlJ 1~CJHAlfl11lJ~ (Frequency) bbfl:;Al

~€JCJfl:; (Percentage)

~1'U~ 2 rll'i1bfl'il:;~fll'iCJ€JlJ1'Ufl1'i1.rr'l1'U'i:;UUbb€JU'V'I~bfli'U MWA onMobile 'U€J'lf11'iU'i:;Ul'Um

'VIfl1'l1~CJf11'i'VI1AlbU~CJ (Mean) bbfl:;~l'Ub~CJ'lbU'UlJlt>l'i!l'U (SO)

2. rll'i1bfl'il:;~~~~b'll'l€J'UlJ1'U (Inferential Statistic),
~1'U~ 3 rll'i'Vl~~€JU~lJlJ~!l'U 'Vl~~€Ju1~CJH~~~ Independent Sample: t-test b~€J'Vl~~€JUfll1lJ

bbt>lfl~l'l'i:;'VI'h'lAlbU ~CJ'U€J'lfl~lJ~l€J~l'l 2 fl~lJ~~~'i:;~€Jn'U uae 1i~~~fll'i1 bfl'il :;~fll1lJbb U'iU'il'U'Vll'lb~CJ1, ,
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~d'U~ 1~~f11'~1bfl11~'\.HJ"il~~~d'U'UrH;;1'U'lJf)\l~\9lf)'Uuuuaaumu, "
1I11'a1.:j~1U"il~~~d'U'Uflfl~'lJf)\l~\9lf)'Ubb'U'U?if)'UmlJ, "

..............__ .._ ..._ ......_-_._ .._-----_._--- __ ..-- -~-..--.---.-.-.-...--.- ....-..------ ........--"- ..".-._..._ ..,_......... .._ .. _ .......,.,_ ..,..__ ..."-_ ...",,..._-_ ..._ ..........._-_ ....._ -- - --_._-_._-_".-.._ .....__ .__ ._-_.__ ._-_._ ....._ ...._---

1. bVlfl 5. ~lEJ1~~m~£J'U

'1Jl~ 162 40.50 1J11nll 15,000 'Ul'Yl 16 4.00

'\t1q]\l 238 59.50 15,001-25,000 inn 184 46.00

2. £J1EJ 25,001-35,000 'Ul'Yl 101 25.25•
~lnll 30 tJ 94 23.50 35,001-45,000 'Ul'Yl 72 18.00

31-40 tJ 128 32.00 lnnnll 45,000 ~'UhJ 27 6.75

41-50 tJ 103 25.75 6. iHll'U.111Vl

lnnnll 50 ~'UhJ 75 18.75 l?i(;1 74 18.5

3. ~~~Un1~Am;l ?ilJ~?i 291 72.75

~lnllt1~'Y'Yl\9l~ 126 31.50 '\t1~1~/'\t1~1~1\l 35 8.75

t1~'Y'Yl\9l~ 219 54.75

t1~'Yqjl1 'Yl 43 10.75

t1~qj'Yl inn 12 3.00

4. £Jl1iVl

-r'U~l'1Jn1~/-r~i?il'\t1n"il 103 25.75

'V'l,rf1\ll'UU~~'Yl 201 50.25

q~n"il~l'Ul1\l 14 3.50

-rU~l,:jy(ll tI 82 20.50

59.50 iif)1~1~W-Jl\l 31-40 tJ AlilbtJ'U1f)~~~ 32.00 ii1~~'Un11Pimntl~tytyl\9l~ ?ililbtJ'U1f)~~~ 54.75 t11~f1f)'U

e:n~Vl'l'n:rn\l1'U'U1';Vl AlilbtJ'U1f)~~~ 50.25 11~hll'im~€l'U 15,001-25,000 inn ?ililbtJ'U1€l~~~ 46.00 bb~~i1

?im'U.fl1Vl?ilJ1?i ?ililbtJ'U1€l~~~ 72.75
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~1'U~ 2 m';itJtll..J~'Um';i1i'l1'U·H~'U'UbbtlU~~hfl-V'U MWAonMobile 'lltl'lfll';iU';i:::Ul'Ufl1'V1m'l

IPll'al~~ 2 ';i:::~'U'lltl'lm';itJtll..J-r'Un1';i1i'l1'U';i:::'U'UbbtlU~~bfl-V'U MWA on Mobile 'll'tl'lm';iU';i:::ul'Ufl1'V1m'l b\9itJ

~lbb 'UmiJ'U';iltJ~l'U

~1LL'l.h x so
------_._--_._ .._._ ..__ .._ .._._._ .._---_----- _ ..-.-..-- ..--~- __ ..------.--_---..--..- ..-._-_.----..._--__ ..--_.__ ..._ .._--_.__ ._-
~1'U m ';i~'U'r flruril'ffi~~ml1f1'U~m';i" ,

II 1 .d 4

\9il'Umll..J'Ul b'lltl(1 t1'lltl'l';i:::'U'U

~l'Umll..J~'lh~fil::: 1i'l1'U

4.29 0.45
..

l..Jlf1V1G1\9i,
4.21 0.55

..
l..Jlf1V1G1\9i,

4.27 0.49
..

l..Jlf1V1G1\9i,
4.35 0.47

..
l..Jlf1V1G1\9i,

4.28 0.43

fillf1l'll';il'l~ 2 ';i:::~'U'lltl'lfll';itJtll..J~'Ufll';i1i'll'U';i:::'U'UbbtlU~~bfli'U MWA onMobile 'lltl'lfll';iU';i:::Ul

'Ufl1'V1m'lb\9itJ.fl1~';ill..JtltJ1'U';i:::~'Umf1~G1(P) iJrilbU~tJb'Vhn'U 4.28 (SO = 0.43) b~t1Ylfill';irulbiJ'U';iltJ~l'Ub~tJ'l" ,

';i:::~fl1';iPif11~l el1:U'W ';ilt!1~~eH~t1'U G1()1'U.fIl'W ~

LL\i1n~1.:Jn'lJ ~.:Jt.J~~ tIm ';it! t1:lJ-r'Um ';i1i.:J 1'lJ ';i:::'U'Uuml
'W~Lfli'lJ MWAonMobile '1JtI.:Jfl1';ith:::tl1'lJfI';i'VIm.:J

bb\i1fl~l.:Jn'lJ
., -=:II..Q, d d I ..... ' I

it1J1J~~l'lJVi 1.1 : b'WI"lViLL\Jlfl~l.:Jn'lJ~.:Jt.J~~t1 tJ!lLit3it1J1J~~1'UVI 1.1 : L'WI"IVlLL\Jlf1\Jll.:Jfl'UG1.:Jt.J~\Jltlfll';i

fll ';it! t1:lJ~ 'U fll ';i1oS'.:J1 u ';i::: 'U'U LL tI U 'W~ bfI i'lJ MWA t!t1:lJ~'Ufl1';i1oS'.:Jl'lJh1Lbl'lf1~l.:Jn'lJ

onMobile '1JtI.:Jfl1';iU';i:::Ul'lJfI';i'VIm.:J LL\Jlfl~l.:Jn'lJ
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- --_._-------_._--_ ,_..,_'•.,..__ _ _,..__ .-----._.__.-,"_, ,_ .. ,.._ .._-- -_ ..,.., __ .._" _-, .._ .._ __ ._ --.-

~1I11~~1'UVi 1.2: B1CJVibb(9ln~1'Hl"'J~'1e.JG1~B., ,

~'1e.JG1~eJnl'~CJBlJ-r'Um'j1-rr'l1'U'j~'U'tmmJ'W~bl'1-1J'UMWA ~'1e.JG1~e:Jm'j8e:JlJ-r'Um'jH'I1'U bb(9ln~1'1n'U ~~1 Sig

onMobile 'tJe:J'Im'j'tJ'j~'tJ1'U1'1'j'VIm'lbb(9ln~1'1n'U bVlln'U 0.00 mj1'1ii,:rmh'lqJ'V11'1~~~Vi'j:;~'U 0.05

~1I11~~1'U~ 1.6 : ~mtLrn'W~bb(9ln~1'1n'tJ~'1e.JG1 'tJDL~5~:IJ:IJ~~1'U~ 1.6 : ~m'tJm'W~bb(9ln~1'1n'tJ~'1e.JG1

~e:Jm'jtJe:JlJ-r'U n1'jH'I1'tJ'j:;'U'U bbB'tJ'W~bl'1-1J'tJMWA ~e:Jm'jtJe:JlJ-r'Um'j1-rr'l1'tJ1l.Jbb(9ln~1'1n'tJ

onMobile 'tJe:J'Irn'j'tJ'j~'tJ1'tJm'VIm'l bb(9ln~1'1n'tJ
------,,-,,--------"----

~1nf11'il~CJ'Wtd1 f11'iCJe:JlJr'Uf11'i1.u'l1'tJ'i:;'U'UbbtJU'W~bl'1i'tJ MWAonMobile 'tJtJ'Ifn'iU'i:;U1'tJ1'1'i'VIm'l

LI'ltJ'j1lJmn t!'i:;~'UlJ1n~~1'I ~'1ii'j:;~'Ufn'jCJtJlJr'Uf11'i1 -tl'l1t!'i:;'U'U bbeJ'tJ'W~Ll'1it! MWAonMobile 'i18~1t!~'1d" ,

1-tl'l1'tJ~1t!LLeJU'W~Lflit! MWAonMobile ~eJhJ ~'1-ul'lbb8'1n'U'l1t!1~8'tJeJ'I~lJ'l~ 'V1eJ'l.yn~ (2561) l~Pimf1
flrum'W';i:;'U'U rn'i.y'U'~u'i:; L8'1n.1ms 1.u'l1'tJ fn'i.y'U~fld1lJU(;jeJl'lfimb(;j:;fl11lJ 1111'l1~~'1e.J(;j~eJfl11lJ~'lh 1i'U~ rns
, " "
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'1h~~Al'U~ fl1~J1thnJ 1 I'll CJ(l)'Wbe:J~be:J~ uae l~CJ~l'W 1vmJ~~iim..J1 i~~'U'U bbe:JLh"l~bfl<V'W1ums '111~~A 1'U~ fl1 ~~~
"'U

bu'WCni'U~fl1~~e:JCJ1'W'1h~lCJ'Yh:l1'W ~~~~e,m1~iJfll11.J~~h1'Wfl1~1i~1'W~~n~11
'U 'U

I'll CJflm~'U'U'lJe:J~ bbe:JtJ'\"j~bfl<V'W~'Y111~tJ~~VlEJ ~b1&'l1bb&'l~A11i~lCJ ~11.J~~~'W~~ mb&'l~'\"j1e:J1.J1i~l'W ~~-rr~bbcJ~fl'U
~1'Wi~CJ'lJe:J~e:J'W1i&'l~n~~~ bb&'l~flru~ (2563) ~~n'lj1fl1~CJe:Jl.J'r'U b'VIfl1'Wl&'lm 'VI~~'\"j'ViiJe:J~mb&'l~'\"jf1~m~l.J~'U~l.flfl

'U °1 'U

'iT'WMWAonMobile 'lJe:J~fl1~tJ~~tJ1'Wfl~Vl&'l1~ bU'W~~~bn~~'W1mj~~~~b~CJlie:J~fl'Ufl1~'111~~b~'W1'W'lJe:J~'Vln 1

~e:J'Ufl1~'111~~ Vl1ru u'W fl1~'111~~A1'U~fl1~ ru ~~ '111~~A1'U~ fl1~'lJe:J~ ~l,rn~l'W e:J1~iJm 11.J~1i1 bb&'l~'Yl11~~e:J~,
b~CJbd&'l11'Wfl1~~ e:J'111~~A1'U~fl1~ bdmnitJ~~bil'W1I'lbb~T;hrie:J 1~bn~tJ~~ 1CJ'lJtJl'ie:JI'l'Wbe:J~n~~ b~CJ'W1bb&'l~~n'lj1

'U 'U

1i~1'W~~'U'U MWAonMobile 'lJe:J~fl1~tJ~~tJ1'Wfl~Vlm~ ~~~e:J~fl~e:J~fl'U~l'Wi~CJ'lJm~~l.J1 ~~~1~5~ bb&'l~'lJ~1.J1, , ,
b.em 1'll1.J'lJ(2564) ~~n'lj1 fl1~CJe:Jl.J-r'UuaeHbbe:JtJ'\"j~ bfl<V'Wb~CJnsnu -Yin.m 'Wb'lJl'lm~ b'VI'\"jl.JVl1'Wfl~bb&'l~tJ~l.Jru"f1&'l:, ,

b'VIfl1'W1&'l~,r'W1~~tJ&'le:J~.nmb&'l~1i~1'W 1\9l1~CJhJiJiJqjVl1.fl1CJVl~~ mh~1~nI'l11.JVl1mbe:JtJ'\"j~bfl<V'WiJfld11.JtJ&'le:J~.nCJ

n~ ~~~ em 'Y111~mibn~ fll11.Jtl1 b~e:J~e:J1 'W~~'U'U~~ n~ 11 ~~(:..mn l~i~CJ ~e:J~fl ~e:J~fl'U~1'Wi~CJ~'I11l.J1 e)l~B~ bU'W
'U

1i~~'U'U bbe:JtJ'\"j~bfl<v'W~~n~11 'Y111~bn~fl1~ 1i~l'W~~'U'U bbe:JtJ'\"j~bfl<V'W1'Wfl~~I'ie:J1tl
4. 1'l1'Wfl1~-r'U1m11.J~lCJ 1urm1i~l'W '\"ju"h ~1l.J1~mi11 ibbe:JtJ'\"j~ bfl<V'W11'l1'l1CJI'l'Wbe:J~e:JCJ1 'W~~~'Ul.J1 n

'U 'U

~lCJ ~~flJ11.J~lCJ1 'Wfl1~b i1~~b 'VIfl1'WIa ~cJe:Jl.J~~ c.J&'l~~~P1'Wfl~~~~ b~e:Jn1 i~1'W1 'W~~~ ~e:J~fl~e:J~fl'U'VI'l'lj~ fl1~

CJe:J1.J-r'Ub'VIfl1'W1&'l~(Technology Acceptance Model Vl~e:JTAM) ~~~trh fl1~-r'UitJ~~lCJ'lJtJ fl1~-r'Uim11.J

~1 CJ bb&'l~fl1~-r'U1m11.Jb '\"j~~ b'\"j~'W'lJe:J~b'VIfl1'W1&'l~ ~~~~ c.J&'l1~bn~~P1'Wfl~bb&'l~'I111 tJ~'\"jf1~m~l.Jfl1~ 1i~l'W 1~ 'W~~~
'U 'U "I ,
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b~'U'Vll~ b~e:J~\llfl"ill'Vml'j\l'jl\1'j'~VI'Ulbb iiu bbi;1~fl11l.Jb~~~'lJ\llfl f)1'j'~1 b-u'U'lii \911'Uu\I\lu'U~61~e.Ji;11 Vim -tl'lJ~rrn, ~

b~en1-tlbbe:JU'Vi~bfl-ll'U1 'Uf)1'j'~lb -U'U'lil\91l.Jlfl~'U bbi;1~"e:J~fl~e:J~tlml'Ul-:5'tJ"lJe:J~'llf,J1mru f\~~'Vl5-lltJ (2560) U\I-:5'tJ~

i1e.Ji;1~e:Jf)1'jtJe:Jl.J1''lJb'Vlfll'Uli;1~fl1'j1-tl~1'U m~b thb~'UBb~fl'Vl'je:J-Ufl~ (E-Wallet) 1'Uf)1'j'~e:J~'U~1"lJe:J~~'lJ~lilfl1 'U

-:5'~Vll~m~ b'Vl'Vil.JVI1 'Ufl'j 'Vi'lJ'-Jl U\I-:5'tJf)1'j1''lJ1fldll.J~1 tJ1 'Ufl1'j H~l'U ~l'Umll.J~~ 1\11'Uf)1'j1 i~l'U 61~e.Ji;1~e:Jf)1'j'1i, ~

'j'ltJl~~m~e:J'U "fI1'UJl1'Vi 61~e.Ji;11Vifl1'jtJe:Jl.J1''lJf)1'j'1-tl~1'U'j~'lJ'lJbbe:JU'Vi~bfl-ll'UMWA onMobile "lJe:J~f)1'jU'j~Ul

'UmVlm~ bb\91fl~l~tl'U \llflf)1'j'Vl~"e:J'lJ"l.Jl.J~)il'U 'ViU)l

"l.Jl.J~~1'U~ 1.1 b'ViI"lVlru~i1f)1'jtJe:Jl.J1''lJf)1'j1-tl~1'U'j'~'lJ'lJbbe:JU'Vi~bfl-ll'UMWAonMobile "lJe:J~f)1'j'U'j~Ul... "
'Ufl'j'Vli;1'N l.Jlflfll1b'ViI"l'llltJ

\11nrn 'j 'Vl~"e:JU"l.Jl.J ~ ~1'U 'Vi'lJ11 b'ViI"lViru~i1 'j'~ til'lJm 'jtJe:Jl.Jr'lJ f)1'j1 i~l'U ssuu bbe:JU'Vi~bfl-ll'U MWA
... "

onMobile "lJe:J~f)1'j'u'j~ul'UmVli;1'N ~~fll1b'ViI"l'llltJ ~~"e:J~fl~e:J~tlml'Ul-:5'tJ"lJe:J~'4'll'Ul!l ~'Vl51~'_; (2561) ~

~m.nU"il-:5'tJ~i1B'Vl5'Vii;1 ~e:Jfll'j~~ 1\1 b~e:Jn1i'lJ~f)1'j'f)1'j''111'j~ b~'U~l'Ubbe:J'Vi'Vi~bfl-B''Ub~'UBb~ fl'Vl'j'e:J-Ufl~ (e-Money)

1'Um~b'Vl'Vil.JVll'Ufl'j' bbi;1~~ltJl-:5'tJ"lJe:J~ru'll~\911 'Vi'j'j'ru'jfloU bbG'1~if)1'U~l 'Vi'j'''flG'111-U'll (2560) ~~fl'ljlb~tJltl'lJ
'I dol 'I 'I

U\I-:5'tJ1un1'j tJe:Jl.Jr'lJb'Vlfll 'Uli;1~ bbG'1~'Vi~&im'jl.Jf)1'j H~l'U b'V'J"IJ~fllm~"lJe:J~fl~l.Jb \I'U b'Ue:Jb'j'-B''Ul1tJ bbG'1~~l'Ul-:5'tJ"lJeJ~

~'Vl5-lltJ il'ljl bbnl (2560) ~fl'ljlU\I-:5'tJfl1'jtJeJl.Jr'lJb 'Vlfll'UlG'1~~i1e.JG'1~e:Jf)1'j'~~~'U 1\11i'lJ~fl1'j Grab "lJeJ~~'lJ~lilfl1 'U~ ~
m~ b'Vl'Vil.JVll'Um ~~-d~G'1f)1'ji -:5'tJ"eJ~fl~e:J~ tl'lJf)1'j'l-:5'tJ~fl1~B~ "lb VI\91e:J1\1 b~e:J~\llfl b'ViI"lVlru~i1mll.J"'U 1\IbbG'1~161, ,,,

1\11 'Ub~eJ~"lJe:J~f)1'j'1ibbeJU'Vi~bfl-ll'U~l~ 1 l.J1flfll1 b'Vi1"l'll1tJ VI~e:Je:Jl\1bu'U b'Vi'jl~ b'ViI"lVl~~\I~ bu'U~~1''lJ~~'lleJUVI~e:J

lMul.J e:JUVll.J1tJ1Vibu'U ~'111'j'~ ~lU~ fl1'j~1 ~ I l.Jlflfll1 b'Vil"l'llltJ~wh 1Vii1'j'~tilu f)1'jtJeJl.J1'u ~l.Jl fl fll1

"l.Jl.J~~1'U~ 1.2 ~\91e:JUbbUU"e:JUfI1l.J~i1eJltJ'j'~Vll1~ 31-40 U ih~tilUf)1'jtJeJl.JrUfl1'j1-tl~1'U'j'~UUbbeJU.... ~ ,

bbeJU'Vi~bfl-ll'UMWAonMobile "lJe:J~f)1'jU'j~Ul'Ufl'jVli;11~ bb\91fl~l~tl'U ~\91e:JUbbUU"e:JUfI1l.J~i1e:J1tJ 31-40 u il~ ,
'j'~tilUf)1'j'tJeJl.J1'Uf)1'j' 1 i~l'U'j~UU bbe:JU'Vi~bfl-ll'U MWAonMobi le "lJe:J~f)1'jU'j~Ul'UmVlG'11~ l.J1flfll1'1h~e:J1tJ~'U,
1'U~1'Ufl1'jrU1flru~1~1~1'U\ll flU~f)1'j ~~"eJ~fl~eJ~ tlU~l'Ul-:5'tJ"lJeJ~-:5'm'Vi~'_; ~m5'Ulfl~ (2561) ~~fl'ljlU\I-:5'tJ~~ ,
i1~'Vl5'ViG'1~eJf)1'j tJe:Jl.J1'Uf)1'j'vl15'j' m'j'l.J'Vll~f)1'j b~'Uu'U"l.J14'Vll 'V'J'U1 'Ub"lJ\91m ~b'Vl'Vi"1 bbG'1~U~l.JruSVIG'1"eJ ~fl~ eJ~tl'lJ., ,
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bbeJ'lh~~bfl-tl'U Wongnai l~tJ'U~n1~'lJeJ~ Lineman 'V'l'U"h~\91eJ'Ubb'U'U~eJ'UCll~~1'U1V1qjljeJl~ 30-40 tJ
~,Ji;,f11~1..ijt'J~eJ~fl~ eJ~n'U f11~1..ijtJ~e) 1~B~ eJl'<\)':il~b~tJloUeJ~n'Uflll~~l :i.J1~Clm11bfl~ eJ~ljeJ~eJ~1~Vl1eJ~~1~Vll ~'U'lJ

eJ~n~~m.;rt 'U'lh~eJ1tJ~~n~ll ~~eJ1':ilbil~':illnn~~fl'U bVl~1,j'ljflll~1fldl~'lh'Ulru ~l~l~Cl b~tJ'U1f11~111bbeJtJ'V'l~bfl
'I 'U , 'I \t QJ 'U

-tl'Ul~~lt'JeJ~bb~l

~~~~~1'U~ 1.3 ~\91eJ'Uu'U'U~eJ'Um~~lj~~~'Un1~Pim~ntJ~rurul\91~ lj~~~'Uf11~tJeJ~1'Un1~111~1'U ~~'U'U
d..I 'U V ILl

sn nmsn ~~eJ'U~~~~3il'U'V'l'U";h ~ \91eJ'Uu'U'U~eJ'Um~~lj~~~'U f11~PimntJ~ '1]tyl\911 ~~~'U f11~tJeJ~1'Un1~

H~l'U~~'U'U bbeJtJ'V'l~bfl-tl'UMWA onMobile 'lJeJ~n1~tJ~~tJl'Ufl~Vlm~ ~lnnl1~\91eJ'U u'U'U~eJ'Um~~lj~~~'U
"

f11~Pimn~'U ~~~eJ~fl~eJ~n'U~l'Ul..ijtJ'lJeJ~ B~~ll~ d1tJ~f'l1 (2561) ~Pimnf11~I'l~~'Uh111'U~n1~bbeJ'V'l'V'l~bfli'U

LINE MAN 1'Um~bVl'V'l~Vll'Um bb~~'n'Ul..ijtJ'lJm~-tlrurul ~ltJ'll'U bb~~'ll~\911 f'l~'Ul~ (2561) ~Pim~lU':il..ijtJ~~~~~
'I , IIV IV

t>ieJ'V'lq~m~~f11~ 111bbeJtJ'V'l~bfl-tl'UQueQ 1 'Ub'lJ\91n~~bVl'V'l~Vll'Ufl~ ~'V'l'Ul1 ~\91eJ'Ubb'U'U~eJ'Um~~l'U 1VlqjPim~l eJ~

1 'U~~ ~'UtJ~'1] '1]1 \91~~ ~ n1~1..ij tJ~eJ~ fl~ eJ~n'U n1~1..ij tJ~e)l~ B~ b~eJ~~l tJ~~~'U n1~Pi m·ntJ~'1] '1]1\911btJ'U~:;~'U

n1~Pi m~1'lJeJ~fl'U~1'U1 Vlru~eJl':ilb u'Un~~ bulV1mtJ'lJeJ~ ~~':il~ 1.v'U~n1~ bbeJtJ'V'l~bfl-tl'U ~~,r'U eJl':il~~ ~~ 1~bil~
" , "

PlntJi11'V'l1'Uf11~111~1'UbVlfll 'Ul~m~mnnl1~~~'Uf11~Pim~1~~lnl1tJ~'1]'1]1\911~~deJ1':il':il~bil~':illnflll~'V'l1eJ~'lJeJ~

f11~111~1'U1 'Um11bbt>i~~fl'Ub'li'Un'U
"

~'U ~~G1eJ~fl~eJ~ n'U~l'Ul..ijtJ'lJeJ~U~'V'l~ 1n'loJl (2561) ~Pin'loJl n1~1'U1bbG'l~~P1'Ufl~~lj~G'lt>i eJ'V'lfl~m~~n1~111~ " "I
~ ~ c::: ~.:J: l.I ~ ~ c:t. Q,J Cl.I ~ Q.I ~ Q.I CII

eJ'UbVlm b'U\91bb'U~nm'lJeJ~ G'lnfl15'Ul fll~m~ bVl'V'l~l'lJl beJnb'll'UVlll bleJ~ bbG'l~ ~l'Ul':iltJ'lJeJ~'ll b'Uf'l G'ln'loJill'V'l'U5.fln~" , ,
(2561) ~Pi n'loJ1U':il~tJ~lj BVl5'V'lG'lt>ieJn1~1'l~~'U1'<\1111'U~n1~~~eJ1V11~bb 'U'Ub~~ bleJ~ ~l'U~eJB b~nVl~eJiJmn 'Ub'lJ\91

m ~bVl'V'l~Vll'UmbbG'l~tJ~~ill'o/1G'l ~'V'l'Ul1 ~\91eJ'Ubb'U'U~eJ'Um~~l'U 1VlrutJ~~neJ'U eJl~'V'l'V'lUn~l'U 'U1,;'Vl beJn'll'U, " "

~G'lf11~1 ~tJG1eJ~fl~ eJ~n'U n 1~1~ tJ~e)l~ 8~ eJ1':ilb~eJ~~l':ill n'V'lUml'U 'U~,;'Vl beJn'll'U €l1':illjoU€)"illn~~l tJ.ffl1~~ n 1~

'Vh~1'U~d~1'U1'Uu':il':ilD'U ~~n1~'lh~~ril'U~n1~~l'U~~'U'UbbeJtJ'V'l~bfl-tl'U MWA onMobile ~1~1~ClG111~ml~,
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m';i1.u~1'U'H~'U'Ubb8tJy.j~bl"l-1J'UMWA onMobile 'U8~m';itJ';i~tJl'Um~m~ lJlflfl'hc:J(;l8'Ubb'U'U~8'UmlJ~:ih~~'U
"

';ilCJHl~m~8'U~'U

\I1flm';i'V1~~8'U~lJlJ~\il'U y.j'Ul1 c:J(;l8'Ubb'U'U~8'UmlJ~ih~~'\J';ilCJ1~~m~8'U15,001-25,000 'Ul'V1:ij
'" "

';i~~'Ufl1';iCJ8lJ-r'Ufl1';iH~l'U ';i~'U'Ubb8tJy.j~bl"li'UMWAonMobile 'U8~fl1';itJ';i~tJl'UA';i~~'N lJ1flnl1c:J(;l8'U
"

bb'U'U~8'UmlJ~:ij';i~~'\J';ilCJ1~~m~8'U~'U~~-U~bbf!~n'U~1'Ui~CJ'Um5';i';ilJi'V1Vl';i';irutJ';i~b~~;) (2560) ~Pim~ni~CJ...
b~8~U\I~CJ~~~[:.J~~8mllJVl~y.j 8h'U8~m .u'U~rrn bAblJ'U1CJbb'U~F1~~y.j"'~1'Ufl~lJ'U8~c:JV115';im';ilJ'V11~fl1';ib~'U

'U , 'U q

88'U1~ubb~~~1'Ui~CJ'U8~tJi(;l';il ~8'U~ (2560) ~Pin~l m';iCJ8lJ-r'U'Ul(;lm';ilJ luu 1au 'U~F1~~bb8Y1y.j~bl"l.a-'U
(Mobile BankingApplication) y.j'Ul1~(;l8'Ubb'U'U~8'UmlJ~1'U1~qj:ij';ilCJ1~bQ~CJ~m~8'U15,000-25,000 'Ul'V1

[:.J~m';ii~m~8~1"l~8~ n'Ufl1';ii~ CJ~e:hlB~~~.Qb~8~~1 CJU\I\lu'Urns 'Vh~l'UbU'U1tJ~1CJmllJ~'Ub~~m\l bU'UU\I~CJ•

bb8tJy.j~bl"l-1J'U'IhCJeJl'UlCJI"l11lJ~~~1 fl ua ~hJ bU'Urn sn ';i~'V1'U~8blmm';i'Vh~l'U

~lJlJ~;)l'U~ 1.6 c:J(;l8'Ubb'U'U~8'UmlJ~:ij~m'Ui11y.j~lJ';i~:ij';i~~'Um';iCJ8lJ-r'Unl';iH'~1'U';i~'U'Ubb8tJy.j~bA
'" "

bb8tJy.j~bl"l-1J'UMWAon Mobile 'U8~m';itJ';i~tJl'UI"l';i~m~ lJlflfll1c:J(;l8'Ubb'U'U~8'UmlJ~:ij~m'Ui11y.j~'U ~~
"

~8~1"l~8~n'U,n'Ui~CJ'U8~vhTU'U~ bbn~~fl~l (2562) ~Pin~lm';iibA';il~l1Aru"'fl~ru~'U8~'U~m';ibb8y.jy.j~bAi'U•
b~8m';ii~ 81~1';i b~~n 8~1'Um~ b'V1y.jlJ~l'UI"l';ibb~~~8~A~8~n'U~l'Ui~ CJ'U8~'V1il';i';iruA~lJru-1J'lJl1a uaenunu,
~n~ ~1';i';iruii8CJ(2562) ~Pifl~lmllJ~~h1'Um';ib~8n1.ubb8tJy.j~bA-1J'Ufl1';i~lCJb1'U';i~~OR ~l'Ub'V1';i~y.jvi~lJ1{'V1•

:ijm';i'U~~l';inm m';iil';i~~1'U~m';i~1'U';i~'U'Ubb8tJy.j~bl"li'UMWAonMobile ~llJl';iCl~~1~mllJ~~~lfl~'U1CJ

bbnm.u~l'U~ij~m'Ui11y.j~lJ';i~ lJ1fl~'U
"

1. .um~'Umb'U~\I1n [:.J~fl1';ii~CJm';iCJ8lJ-r'Ufl1';iH~l'U';i~'U'Ubb8tJy.j~bl"l-1J'UMWA onMobile 'U8~ms

tJ';i~tJl'UA';i~m~ m~CJ:ij.um~'Umb'U~~~.Q
"
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bCJtJbb'V'l1u'U~'lh'j5 fll''J l-rr~l'U bdB~ ~'U 1~tJB1~ 'YhmuFi flUfll''J l-rr~mJ"j~'l11~1J~'Uln 'UlBf)1~I'i1~ 1b~B bu'Uf)1"j
'\)

'111b~'Umb~~~15(9115f)1"j l-rr~l'U b~B'l1~~b~'UVl~mJ"j~ ltJ'l1'l1~m-rr~1'U~~lMU~lflf)1"jl-rrbbmJ'V'l~bf1-tl'Ud
'\), '\)

~1'Un1"j-rU1f1ruFllm~-rU ~1 flU1 rn"j 'V'lU11"j~~Uf1111J~~ b~'Ul~tJ"jllJBtJ 1'U"j~~UlJl f)~~~ l~tJ~l-rrB~ij
'U'I . 'U 'I

"j~~Uf1111J~~ b~'U UBtJ~~~ bu'U b~B~'lJB~m "j'llT'j ~ F11U1f)1"jJ l'lh ~'tJl'vh l~~ltJ f)11 bdB bVitJUflU f)1"jl-rrueil,
'V'l~bf1i'U~'U ~~~lf)f)1"jml~~BU.Il1tJl'UbbB'tJ'V'l~bf1i'U 'V'lUl1ij'llB~'Y11~'Il'1"j~b~'U4 'IlB~'Y11~Mbbri f)1"j'lil"j~b~'U

~ltJ OR Code/Barcode fl1"j'lil"j~b~'U~ltJU(91"jbf1"j~(91/b~U(91fl1"j'lil"j~b~'U~1'Uu'1J~5'Ulm"j bb~~f)1';i'lil"j~b~'U

~1'U Wallet 1~tJ~lVlrU'IlB~'VI1~f)1"j'li1"j~b~'U~1'Uuru~5'U1f11"j 'V'lUll'i:l~~U'Ui15'Ulf11"j~"jB~rUbY;tJ~ 6 bb"'~v ,

'" "bbfl~~lVl-rU'IlB~'VI1'ifl1"j'li1"j~b~'U~1'U Wallet 'V'lU11i1bY;tJ~ShopeePay 'IlB~'VI1'ib~tJ1b'Yhu'U ~~U'Uf11"j'Yilfl1"j

~\9l.J'Ul'tJ-rU'tJ~~b~lJU'1J~5'U1Al"j"jllJ~~ E-Wallet ~'U 1b~eJ1~'IlB~'VI1~1'Uf)1"j'lil"j~F11U1fl1"jJl'tJ"j~'tJlijAl11J

A';iBUA~1J~Bm-rru1f)1"j1J1f)~~~'U, '\)

b'll'U'tJ~~~BA~ltJluVlU1Vl~B'tJ~~~BA~ltJ~ltJ.QlijB LiJ'U~'U

~1'U fl1"jru 1mllJ~ltJ 1urrnl-rr~l'U 'V'lU11"j~~UA111JA~ b~'Ul~tJ"jllJ BtJ1'U"j~~U lJlf)~~~ 1~ tJ~l-rreJ~ij
'\) '\) ,

"j~~UmllJ~~ b~'UueJtJ~~~ btJ'Ub~B'i'lJeJ'i~'U(91B'Ufl1"j~~'VI~bUtJ'Ub~B l-rr'il'U~~~1f)fl1"j(91"jl~~BU'V'lU111 'U~'U(91B'U,

~~f)~11 ~B'iijfl1"j1i'VI~bUtJ'Urn-rrJl 8 Vl~f) l'Ufl1"j~'i'Y1~bUtJ'UA~~bb"jf)~'ie:l1~btJ'Ub~B~~~tJlf)~lVl-rUer~l~'VI"jlU
'\) , '\)

b~'lJ'VI~boUtJ'U'!'U~~'!'Ue:l1~'tJ-ru'tJ"j'i~~d l~tJfl1"j 1~~~'VI~bUtJ'Ul~tJ l-rrb~'1Jum'tJ"j~'lJl'l1'U 13 u'VI'U1~tJ~1lJ1"jm ~1J, ,
uru~'VI~ bUtJ'Urn-rrJl1m 'U.Il1tJVl~~v '\)
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