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Abstract
The objectives of this article are to: 1) study the purchasing behavior of consumers in the

community through electronic commerce channels. 2) compare purchasing decisions categorized

by demographic information and customer purchasing behavior. 3) study digital marketing factors

that affect community products' purchasing decisions. This research is quantitative. with the

population being consumers who have previously purchased community products through

electronic commerce systems in Bangkok. with the actual number unknown. The sample group

consists of 400 individuals selected using a purposive sampling technique. Data collection tools

include questionnaires. Statistical analysis methods comprise percentages. averages. standard

deviations. t-tests. F-tests. and multiple regression analysis. The research findings indicate that:

1) Most respondents are male. aged 20-25. have a bachelor's degree. are students. have a

monthly income of less than 15.000 Baht. and are single. They primarily purchase community

products through Facebook. Reasons for their purchasing decisions include interesting sales

promotions. making decisions themselves. buying 3-4 times a week. spending less than 1.000

Baht per purchase. ordering via smartphones. and making purchases between 20:01 and 24:00.

They purchase various product types. 2) Differences in demographic characteristics and customer

purchasingbehavior among respondents impact their purchasing decisionsfor community products

through electronic commerce channels. 3) Digital marketing factors positively influence community

product purchasing decisions. These factors include content marketing. social media marketing.

SE~. and email marketing. The results highlight the importance of digital marketing factors in

influencing purchasing decisions and ultimately increasing sales for businesses and community

development.

Keywords: E-commerce; Digital marketing; Purchasing decisions; Community products;

Purchasingbehavior
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\I \J 'II 'lI

~;'l'l L'flfl'l~ ~;'l'l'j'l~ 1; fl'l'jL~)'!~'l'hl~fl~'l;1'hlfl'l1~m~~~Y(~ L';~1'lfl~)'!LJ1V1)'!'l~~'lN~ L';bfl~fl'll

~;'l'l'n~ 1~L';bbn~lh::fl'flUfl'l'j (Saengwongswa & Chittimongkol, 2021) fl'l'jIPi'lL'W'hl'il'jnIOlN1'hl~'fl

~~Y(~ bi)'hlfl'll~ (ij,j'hl1bb~::~'fl~'fl~b~'l~'lru'lf~~ b~fl 'VI'j'fl'Wfl~ (Electronic Commerce) b,]'hlfl11 L~~)'!
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tl'j:;~'Vl~f11Yl L'I-Jf)1'jvi1~'jfllO/ L~m~Yl1:;U'l-JL y.J1l~f) (Facebook)LD'I-Jf)1'j ~ ~f) 'tl~'Vl~ ~1'I-Jtln ~~n~''I-J~

1l13-J1'jflvi1f)1'j~'1 L~3-Jf)1'j(;l'tl1 ~U'I-JL'tlf)~~~ 'tlLDWflU1'13-J1f)~'I,r'I-J ~tl'j:;m)Uf)1'j1l13-J1'jfl L;1ti'lf)~3-J~ .
an~11;'tJu1'1'j,)~L ~') 1O/1f)rt,)13-Jn1'lVl~1"il'tJ'IL'VlrtL'I-JL'tliit'I-Jf)1'j~'tJ1l1'jvi1 t;~U~Lf1rt~~'tJ'I'Vl1'1f)1'j~ ~
L;1ti'l~'I-J~1 LL'tl:;u~m'j~1'11 U'I-J~'tJ~~~'tl1;3-J1f)~'I-J~tl'j:;f)'flUm'jr.S1LD'I-J;'tJ'I;LL'tl:; t;tl'j:; L~"l5~t'I-Jm'j~ ~

1l;1'1~'fl'l'Vl1'1 t vi flU U 'jfllO/ L~ 'fl1l;1'1 ~'fl ~"il1 ~Lvi 1l'l~'I-J Vl1 f)~'fl '1'Vl1'1~ ~~ 'tl tl 'j:;1lU rt ')1wc;hL~IO/. ~
~tl'j:;f)'flUf)1'j'tJ11O/1~ ;'fl'l~VI~1;1'I-J.flf)~'tJ1 tl~ L~~'1~'tJ'I'Vl1'1~~~'tlL~1,r'I-J~1l1~1'jflVh Lviu'jfllO/tl'j:;1lU~ .
rt,)13-J~1L~1O/l;L~'l-Jfl'I-J (Panya, 2019) f)1'j(;l'tl1~~~~'tl~'1~rt,)13-J',h~qjLL'tl:;~U'VlU1'Vl~'tJf)1'j~1Lil'I-J

u1fllO/ vi1Lvi~tl1:;f)'tJUf)11'Vl11uti'lYlfl~f)113-J"il'tJ'I~U~tn rt LL'tl:;(;I'flufUf)11Ltl~~'l-JLLtl'tl'l"lJ'fl'lL'Vlrtl 'I-JL'tlii
q ~ VI ~

~~'1~'tl ~'tJYl\l ~f)113-J ~U~lf1 rt LD'l-Jf)11 L~3-Jtl1:;~'Vl~f11Ylf)11Vh~lfllO/ 1l13-J11fl1l;1'111~ l;tvi

~tl1:;f)'flUm1'flU1'1&'1~'I-J (Sujkird, 2023)

;') ~ LVI(;Id ~1j~~~'1~ rt,)13-J1l'I-JLIO/~f)"fl1f)11(;l'tl1~ ~~~ 'tl~ ~1i'Vl~Yl'tl~'flf)11tJi' ~ ~'I-JL1O/e!'fl~'I-J~1. ~
"l53-J"l5'W"il'fl'l~U~Lf1 rt ~ 1'I-J~'tJ'I'Vl1'1Yl1rll"6u1iL~f)'Vl1'flil f) ~ ~'tl"il'tJ'I'I1'I-J1j~~1l13-J11mJ11 tlL;L 'I-Jf) ~ 3-J. ~ .
~tl1:;f)'tJum1L~'tJvi1f)11(;l'tl1~ lvi~'l-JflU~LL~'1-n'I-JLL'tl:;Yl;'fl3-JL;1~m1(;l'tl1~~~~'tl~'fl1tl~ ~ ~

..
-r{PlfltJ'i~~"Flf11'i~~tI

q

1. L~'fl ~f)"fl1Yl fl ~f)1'j3-Jm'jol'tJ ~'W~1"l53-J"l5'I-J"il'tJ'I~u~tn rt ~1'W~'tJ'I'Vl1'1Yl1ru"l5U1iL~f)'Vl1'tJilf)~'1 • 'IJ

2. L~'fl Ltl~~u L~uu f)11tJi'~ ~'l-JLIO/~'fl~'I-J~1"l53-J"l5'I-J"il'tJ'I~tJ~Lf1 rt ~1'I-J~'tJ'I'Vl1'1Yl1ru"l5U. ~
~ .. ~ I " " I I

1iL'tlf)'Vl1'tJil f)1l ~1 LL'I-Jf) (;I13-J'YJ'fl3-J~UIO/~~1l,)'l-JUI")rt 'tl LL~:;Ylfl ~f)113-Jf)11~'tJ~'l-J1")1"l53-J"l5'I-J~1'I-J"l5'tJ'I'Vl1'1cu , VI "

A "'A ~ A"
Yl1ru"l5~'tJL'tlf)'Vl1'tJ'l-Jf)1l

3. L~'tJ~f)"fl1f)11(;l'tl1~ ~~~'tl~ ~1i'Vl~Yl 'tl~'tJf)11tJi'~~'I-JtlO/ol'fl~'I-J~1~3-J"l5'I-J'YJ'tJ'I~U~Lf11")~1'I-J

f11 'i'YItJ 'YI'l\.& 'l 'i 'i {Ufl'i 'i 3-1

LL'U'l ~ lPlLL'tl::'YIt]'tIDLritJ'lO'l.l f)1'i1JllPl~'U~~t'tl
ilm3-J'YJ'fl'l f)11tJi'~~'l-JLIO/1l13-J11fl1l'itll;~1 ~'tJ f)1:;U,)'l-Jf)11~'tJUf11~L;~(;I LIO/'YJ'tJ'I~U~lf11")~. ~ ~

Lfl~1O/1f)LL1'lIO/'1LIO/m1f'l.l; f)11L~~'I-J;Urt~f)f11YlLL'tl:;~I'!'l-JI")~L'l-Jm1tl1:;L~'l-JVI~'flL~'tJf)~IO/:;e!'flVl~'tJ1~
\I \I " "

"If'tJ~'W~1LL'tl:;U~f)11 (;I13-J;'fl3-J'tlLL'tl:;;'fl~1fl~'YJ'fl'l1lfl1'I-Jf)11ru (Somitthikrai, 2019; Kotler, 2017;~
Schiffman& Kamuk, 2007; Imprasert, 2022) LL1l~'1LviL'~'I-J~1LDwff'I-J(;I'fl'I-JVI'tl1~~\J(;I'tJ'I-J~~u~tnI")L"l5''I-J

m1L~'tJf)e!'tJ~'I-J~1V1~'flU~m1L~1l~~m1tl1;'tJ~'tl~~3-J1tl1:;f)'tJU f)1:;UCJ'l-Jm1tJi'~~'I-JLIO/1l1m1mL~'1

l;LD'I-J 5 .ff'I-J(;I'tJ'I-J(;I13-J'Vl~"fl~'YJ'tJ'IKotler (2000) ~,:jd

.ff'I-J(;I'tJ'I-J~1 fl11Vl1:;m1f)ti'lrt'"l13-J;'tJ'Im1 ~u~tnrt1l13-J11fl(;ll:;m1f)ti'lrt'"l13-J;'fl,:jm1Lri'fl;~f)
~ 'IJ

ti'lI"),)1~ LL(;If)~1,:j'j:;VI~1'11lf11Ylt 'I-J~~~ rt ~'YJ'tJ,:jL"lJ1(Ideal) LD'l-J1lf11Yl~L'YJ1i~f)~1~ ~'tJ(;I'l-JL'tJ'ILL'tl:;LD'I-J
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" d ~ rt I I ::;

(J)'il~m"WltOJ:::L(J)~L(J)~/Wl'\..A(J)/N'\..A'\..A

.ff'\..A(J)'il'\..A~2 fl'l'l~'\..AVI'l;'il~'tl b~'il~U~Lfll'l(J)'l:::VIlrflri~I'l'l'l~;'il~fl'l'lLL;'l L"lJ'ltOJ:::bb~'l~VI'l;'il~'tl~ ~ ~

L~~ L~~ L~'il~'ltl L'\..Afl'l'ltK~~'\..ALtOJtOJ'lmLVI~~;'il~'tlVl'tl'ltltl'l:::Lfll'l L~'\..ALbVl~~UI'll'l'tl (1'l'l'ilUI'l-r'l ~(J)'l~VI'l tI~ .
Lih..l;'\..A) LbVl~~'fi'lntOJ (Y-I1!m'l'\..A"lJ'lti ru tOJ~"lJ'lti bt]'\..A;'\..A)LbVl~~~'l'l~'l1tl (Ll'l'lYl~,.J 1l'ltl ;'il~~l'l'l~

~, ~ \I

~'\..ALl'l'il';L'1(J)Lt]'\..A;l.\) VI~'iltOJ'lfltl'l:::~Um"1ru"lJ'il~~U~LnI'lI'l'\..A~'\..Al

.ffl.\(J)'il'\..A~3 fl'l"1tl"1:::L~l.\l'l'l~L~'ilfl L~'il~U~Lfll'l1;;'il~~tOJ'lfl.ff'\..A(J)'il'\..A~ 2 bL;'ltOJ:::'Yhm'ltl"1:::L~l.\~ ~

l'l'l~b~'ilfl Lb~:::tK~~'\..ALtOJl'l'l~b~'ilfl~~~~~ L~tlfl'l'lbtl~tltJLYltlU~~~'l~1 "lJ'il~~'\..A~'l LL~:::U~fl'l'l 1;Lbn

'1ru~~u~ "1:::~UI'l'l'l~~'l~qj 1'l'l'l~L~'il(i'il(J)'l'l~";'il m'l~Y-I'il LtOJ"lJ'il~tl'l:::LtI"lf,.J Lt]'\..A;'\..A

.ffl.\(J)'ill.\~ 4 fl'l"1tK~~'\..ALtOJol'il~U~Lfll'l LL~'tl:::I'l'\..AIOJ:::;'il~fl'l'l;'il~'tl LL~:::l:::tI:::b'l~'l L'\..Afl'l"1tK~~l.\LIOJ~ ~

;'il~ L;L'l~'l Ll.\fl'llb~tlU bYltlU'\..A'l'\..ALl.\"lJru:::~U'l~t-J~(J)firu';;'il~m"1l:::tI:::L'l~'l1~'\..A'l'\..A

.ff'\..A(J)'il'\..A~5 Y-I~~fl1'l~VI~~fl'l'l~'il VI~~IOJ'lfl51fl'l'lol'ilLb;'l ~U~Lfll'llOJ:::1;-rUtl'l:::~Ufl'llruL'\..A

m1U~Lfll'l ~~'il'lIOJIOJ:::1;-rum'l~Y-I'il LIOJVI~'ill~Y-I'ilLlOJm; ;'lY-l'il LIOJ~U~LnI'l1;-rUl'l1'lu(i~;'il~~'l~j "lJ'il~

~'\..A~'lvi'l L";Ln~fl'll~'il-l'l1;VI~'il'il'lIOJ51fl'l"1LL'\..A:::ll'l L";bn~~fl~'ll'ltl LVI~ LL~;'l1~Y-I'il LtOJ~U~LnI'l'il'lIOJL~fl~ ~

ol'il~l.\~'l,r'\..Al L'\..A1'l~~~'illtl LL~:::'il'lIOJ~~t-Jm~tI~'ilbrl'il~tOJ'lflm"1U'ilfl~'il vi'l L";1jfl~'lol'il~l.\~'l~'iltl~~ (J)'l~

ltl;'ltl
d ~ ~

LL'U'l ~(PJLL~~'YIqtj!) Lf1t1'lflU ....q~f1'l'l~f11'l~'il"lJ'il.:l~\J~tSlA

bLl.\'l~~L~tI'lflUyj~~fl"1l~fl'll~'il"lJ'il~~U~tfll'l (Consumer purchase behavior: CPB)

1'l1'ilU I'l~~ L~tI'lflUfl'll~ ~ L~'ilfl fl'llror~~'il LL~:::fl'llU~Lfll'l~'\..A~'l LL~:::U~fl'll L~'il (J)'ilU~'\..A'il~I'l'l'l~•
;'il~fl'llLL~:::I'l'l'l~tll'll\l'\..A'l (Ramya & Ali. 2016) fl'l1~m~n1rortln'il'\..AVI~'lL~tI'lflUfl'lltK~~l.\LIOJ~'il

"lJ'il~~U~Ln 1'l'il'lI"1t1V1'tl'lHUlOJrortiL~ tI bQyj'l:::m1~'il'il'il'\..A 1~,.J ~~,r'\..A m1 ~fl~ 'lfl ~tll'li'fl'll(J)'tl'l ~ ~~Y1~;;J~~ .
(J)'ilULlOJl'l~"lJ'il~I'l'l'l~ L;'l LlOJb~tI'lflUU I'l~flfl'lyj (Personality) Lb~:::3,H..l~'il'l (Perspectives) "lJ'il'l~U~Lfll'l. . ~

!)l.\IOJ:::~'lt-J~~'ilfl'll6§'il~'\..A~'lbb~:::u~mlLl.\(J)'tl'l~ (Goh & Ng. 2021)
Q Q d "" QQ cv

LL'U'lA{PJLL~~'YIqtjDLfltI'lfl\Jfl1'l{PJ~1{PJ{PJ~'YI~

UIOJIOJU'\..Ayj{1~flll3-l"lJ'il~~U~Lfll'l1;Ltl~tI '\..ALbtl~'l1tllOJ'lflfl'll~ ~l.\1"lJ'il~ L'tlfl'il'il'\..A1~,.Jvi'l L";
• VI ~

~u~Lfll'l1;-ru;'il3;!~IOJ'lmLVI~~~'l'lj 1;L~tI(J)l~ ;'il3;!~~'l3-l'll\l3-l'l1;IOJ'lflVl~'lflVl~'lmLVI~~ 1;LLn ~51

tl 1:::'ClUmlru fl'll Ll'ltll'l ~ 'tl'il~ L;VI~'ilIOJ'lfl L;'l"lJ'il'l~l.\~'l LL'tl:::u~ml ~'l'\..Al'l'l'l~'il~l'l 'l'l'il'il'\..A1~,.JL '\..A~'il~'l'l j

b~'\..ALl'llY1~,.J VI~'lL~U 1'1f~ bvl'ClUfl bL'tl:::bbVl~'l;'il3-l~U'\..A~l.\Ll'l'il';L.w(J)bri'il~IOJ'lfl'Cl'l3-l'llm;'l(i~;'il3-l'tll;. ~ ~
rol'lWJ'W3-l1flLl.\LL~'tl:;~'\..A1;'il~'l--:)l'l~n~'l ~~,rl.\ fl11L;'l(i,,:jfl'l1(J)'tl'l~~--:) 1;tl-ruLtl~tI'\..A L";'Cl'il~ I'l;'il--:)fl U

yj~~flll3-l"lJ'il--:)~U~Lfll'l~ Ltl~tI'\..ALbtl~--:)ltl (Kotler & Keller. 2012) L~tI L'tlfl'il'il'\..A1~,.J51fl'llLtl~tll.\LLtl~,,:j
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~u~tfll"1~'J"'/{Vlf1:Iil~L;L'J~l~l~ L~t~fl~1i~~ ~~,r~fl1"j[f)~1 ~LLUU~1i~~L,j~LI"1~'il~~'il~L;l~-:)fl~~" .~ .
~u~tnl"1;i (Ryan & Jones. 2009)

i'l~1~~'il~ fl1"j[f)~1~~1i~~ 'i'l'1~1"j{1'i'1'1tJL;~1iJii'ilfl1"j~lLi'l~fl1"j'Yl1~fl1"j[f)~1~~1l1L'il1

~~L'Yl'il~Lil[f)~'il~~~~~~1Vli'ilL'Yl1"1t~ t~u~1~'J~'Vhfi'Yfl"j"j~fl1"j1Jl~1~'i'I'~~ LVI~L~'ilIJl'ilU'i'l'~'il~I"1,)l~

~lL,j~LL'i'l~m1~;'il-:)fl1"jL~nu~u~tnl"1 (Morrow & Chiron. 2015; Allen. 2015; Chaffey. 2016)

t)lJItJtJ"j~'i'I'~~~'il~fl1"j1Jl~1~~~~~3'lVl~1~tJ"j~fl1"jL;LLr1 1) fl1"jL'i'I'~'il~1~t~~fl1"jL~~'1ru~1

~'il~~'j.J~1V1i'ilU~fl1"j 2) fl1"j'i'l',rU'i'l'~~fl1"jL'i'I'~'il~lU 3) fl1"j...r1LtJt;"iJ~lmL~~lJIyJ'il~~'i'I';1~•
LLU"j~~~~l 4) fl1"j3'lrr~~fl~1~'il~~~fl~1'Y1flm1~'i'I'~L'YLL~~fi'Yfl"j"j~~~fl~1~~,)~~,)~ 5) fl1"jL~~cu cu III \I

U'il~~lU L~Ufl"j~'Y1U~~~lLL~~U~fl1"jLtJrr-:)~fl~1t~,)-:)fl~l~ LL~~6) fl1"jtJ"j~Vlrr~~1t;~l~t~fl1"jeff'il
"

LL~~~lU~~~l'il'il~Lm.J (Smith. 2011; Aaker. 2016)
.Q .Q.d cv Q",Q (if$ ..

LL1..!'l,",~LL~~'YIt]\j!JLOtJ'lOtJVi1fl.1"lftJ'ilL~n'YI-;'il\l O'i'l'

~lrn"lf~~ L~fl'Yl"j'ili'lfl~ (E-commerce) iJii'ilfl1"j L;LL~ ~lJIyJ'il~~~L~fl'Yl"j'ili'l fl~t ~fl1"jfu IPh

&~eff'il"iJ'il~'i'lfl~lfl1"jfui1"j~L~~ rrrst~U~fl1"j~fl~l fl1"j"j')tJ"j'J~;'il~~'Yl1-:)fl1"j1Jl'i'l1~1JI~'il~'Y~fl1"j
" ""

~1Li'l~fi'Yfl"j"j~'Yl1~fl1"j[f)~1~ LL~~fl1"j~~L'i'I'~~fl1"j~1~L~L~~~"jfilil~lrn"lf~~ L~fl'Yl"j'ili'lfl~rr~L~m;'il~

LtJ'Y~~~fl1"j~~fl1"j LL~~lJIyJ'il~~~'il LL'i'l~tJ"j~"lf1~~~~fiLLUUL~~~L'Y13~LL~~"j~UUi'lL,)rr"iJ'il~fl1"jL~;'il~~
"

r1'il~fl1"j~ ~ ~~ t'Y<B'il;'ilL'i'I'~'ilLL~~VI~~fl1"jeff'ilbL~~fl1"j'i'l',rU'i'I'~~"lJ'il~~fl~l;,)U (Goyal. Sergi &

Esposito. 2019)

'i'l'1tJ~lrn"lf~~ L~fl'Yl"j'ili'lfl~L,j~~,)~Vlri~ Vli'il L'Yl1"1i'lI"1V1ri~~'il~fl1"j[f)~1~~~~~~t;L 'Yl1"1L~L~U

L;l~l~-:) L'i'I'~~fl1"j~1~~~~1V1~'ilU~fl1"j ~-:)L,j~Vlri~t ~t)IJIf:ltJ"j~'i'I'~~VI~fl~'il~fl1"j1Jlm~~1i~~ L~~~,)U•
fl1"j3'ltJn~~~~finu~fl~1 L~'ilL~~~'il~"lJ1UL~~fl1"j~-:)L'i'I'~~fl1"j"lJ1~LtJrr~~fl;lL,j1V1~1~ t~U[f)"j~

~~~lrn"lf~~L~fl'Yl"j'ili'lfl~Iil~L~~fl1"ji1"j~L~~~lW~~UU'il'il~L~~LL~fl1"j1Jl~1~~1i~~L~~fl1"jL;1~~

~fl;lL,j1V1~1~L~fl1~"j,)~L~~t;L'Yll"1t~t~UL~fl1~"j')~ fl1"j~mj1;i~~L~~fl1"j~fl~1fl1"j1Jl~1~~1i~~" .
~"j,)~~lrn"lf~~ L~fl'Yl"j'ili'lfl~Vlri~L~fl~~'Ylfi'Yl1~fl1"j1Jl~1~L;l L~;,)U

LL1..!'l~~LL~~'YIt]\j!j LritJ'lfltJatl LLtJtJ01-;1Jl~1~~~~~ LL~~.n-'il~'YI1~01-;1Jl~1~~~~~
~ I ~ ~

01-;1Jl~1~L:a~Lil'ilVl1 (Content marketing) L,j~LI"1~'il~~'il'Yl1~fl1"j[f)~1~~~LLUU'il'ilyJL~~LL~~

'il'il~L~~ L~mtl'ilVl1~~;'il~~1"1,)1~'i'I';1~'i'I'''j''j~ t~;'il~~ 1"1,)1~; LL~~I"1,)l~U~LYi~ L~qj"lf,)'j.J
" "

fl~~ L,j1V1~lULL'i'I'~~~\)~fl"j"j~U1~'il~1~ t;1Pi11Pi'~;-1~~fl;'il~t;1Pi1~1~qj~')~ t~ fl1"j1"1"j'il~VI~lLL"jfl

(SEO)L~Ut)[f)f:ltJ"j~'i'I'~~"lJ'il~fl1"j[f)~1~L~~Ld'ilVl1~'il fl1"j'i'l';1~fl1"jfu;~'il[f)"j1~~~1 L~'il'i'l';l~l"1,)l~. "
'Y~ffl.nfl~~'il~~~;l fl1"j~'il'i'l'l"jfl1"jIJl~l~U~~~L 'Yl'il~LillJlt~~l L~'Y'Y~;'il'lt~ 1"1,)1J..l~1~~nUfl1"j[f)'i'l1~

L~'1Ltlmn (Vongmahasetha. 2018)

~ ., ~d ., d .,
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~~VI~'l!l~ L~flVl'i'ilnfl-R (E-mail marketing) LUt-lfl1'j~~1~~ L;1~'lfl~mJrn'l~1!1l t-l~tJLL'lJU

~ L~~ L~'f)~'f)'lfl1'jtJ'j~"lf1~~~t-lfi t~~rn 1 VI~'flL~mL~~;'f)~~~1'l~1'j 1tJtJ'l~ L~~"lJ'f)'l~u~tfll"l~ ~

LJ1V1~1!1~1~1'jflfl'j~~1!1~1'l~'l ~-ru 1"l~'l~~~1fll VI~'f)Vi~'l1t-l"lJ'f)'l~t-lL'eN~1~1'jfl~'l!l-rfl~1~1t-l

~fl;1L~~bL~~~;1'l~1t-l~fl;1lVl~ (Georgieva, 2022)

fl1'j1"l'j'f)'lVl~1LL'jfl (Search Engine Optimization: SEO) ~'f) fl1'jtJ-rULL~'lL~u1"ll'~L~!llvi

b~U1"ll'~~~'f)~LWflt-l~U~t-l1Ut-lVl~1bb~~'l~~fl1'j;t-lVl1 L~!lfl'j'f)mh,hl"lqj~~'f)'lfl11~1t-lLI"l~!l'lrl'f)

;t-lVl1 t~!1LUt-l~timl~s:ltJ'j~~'Ylfifl1Yll t-lfl1'jL~~!I'f)~~L;1"lf~ L~U1"ll'~lt-l'j~!I~!I1'l LL~~fl1'j~s:l~L;1"lf~
~ 'II

L~u1"ll'~~1fl,rt-lfiLUt-lfl1'jL~~ ternsLt-lm'j"lJ1!1~t-l;1V1~'f)U~fl1'j~1fl,rt-l;'l!l (Imprasert, 2022)

fl11~;1'lfl'j~LL~~'lI"l~ (Social media marketing) LLYl~~y.J'f)~~~1;-ru 1"l'l1~il!l~VI~fl"lJ'f)'l

tJ'j~L'Yl~1'Yl!l1;LLnFacebook, Line, Twitter, Instagram LUt-l~t-lfl1'j"lJ1!1~t-l;1V1~!lU~fl1'j'f)!lt-l1~~

~1LUt-l~'f)'l~~t-l1~'f)~s:l1"l'l1~lVl~ ~~'f)~ L'l~1 t~!Ifl1'jL;1~'l~'f)'f)'f)t-l1~t-ll;~1!1 ~'l ~~It-lb~'lU'lfl~'f)

1"l'l1~~'lL~&§'f)~t-l;1"lJ'f)'l~u~tn I"llt-l1'Yl!l~'l'f)1tOjLUt-l~~~1~1flfl1'j~1~1'jfl L;1~'l1;VI~1mL ~~~y.J'f)~~~
bL~~~~mfl'j'l~b~'l m~1'jm;1~'l1;'Ylfl~LL~~YlflL'l~1 (Sukprasert, 2016)~ ~

... ... d OJ S '"
LLt-l"JA~LL'tI~V1~t1!)Lfl !I"JflU·"t-lA'l,!~"lf'J.d

~t-l; 1"lf~"lft-l ~ 'f) ~t-l; 1~ ~ 1~1n fl1'j ~~ ~VI~!lLLtJ'j'jtJ Yl1'l r1~ us 'j'j ~"lI'f)'Ibb~~ ~"lf~"lft-l~ ~ ~

s:lb'f)fl~fl~ru bQ~1~;'f)'l~t-l s:l1"l'l1~b~'f)~t!l'lnUr1~t-l'ii'jl~ tJ'j~L~rn VI~'f)LLVI~'ltJ'j~r1~m~~~~1I"lqj

"lJ'f)'lr.r'lVlr1~t~!Is:lYl-rYl!l1fl'j~s:l'f)~lt-l"lf~"lft-l1;LLnr1~f1~ULL'j'l'l1t-lf1~hrnlnI1 Yl-r~!I1fl'j'ii'j'j~"lf1~
" q , \I -",Ott

LL~~~1t-lfl'j~U'lt-lfl1'j~'l LL~fl1'j~~ ~ fl11 LLtJlltJ fl1'j~1V1~1!1LL~~fi~n'jl~~t-l"'7 ~tl11tJ~fl11~;1'l
'II I ~

'j1!11;lvl~~1~fllt-l"lf~"lft-l t~!I~t-l;1"1(~"lft-l f1flLL~'l'f)'f)flLUt-l5 fl~~ ~'f) 1) 'f)1V11'j~'f)~~~~~Yl1'l, "C" 'I

ml Lfl~~lLL~~'f)1V11'jLLtJl~tJ 2) ~1 LI"l~'f)'lLL~'lfl1!1~!l ~1Yl'f)VI~!l~15fl~1flL;t-ll ~'iil'j~"lf1~VI~m;t-l

l!l~'l bI"l11~~LL~~LI"l~'f)'lLL~'lfl1!1~l;tJl~~U~flLL~'ltJl:;fl!lUfl1'j Lb~'lfl1!1 3) LI"l~!l'l~~ ~'f)~~~nrn';

tJl:;LflYlLI"l~'f)'l~~~s:lLL'f)~fl'f)n'f)~LL~~LI"l~'f)'l~~Vil~a:lLL'f)~fl'f)n'f)~4) "lI'f)'ll; "lI'f)'l~flLL~'l"lI'f)'l~l:;~fl

~!l ~~~nrn';~a:l1~l;VI~'f)~fl LL~'ltJ'j~~u~'Yh~1flr1~~'YlfltJ'j:;LflYl L~'f)tJl~ t!l"lf~lt-l fl11l;~'f)!1 LL~:;••
5) ~~t-l1~lVil~l~'f)1V11'j ~'f)~~~nrn';~1fl~~t-l1~lVl~'f)a:l~~t-l1Yl'jLUt-l~'lt-ltJl~fl'f)U 'f)1~l;tJl~ t!l"lf~~ .., ,
LL~~'f)1~~'l~~~'f)~"lIfl1~ (Office of the Promotion of Local Wisdom and Community Enterprises,

2021) ~'l bbYl~~y.J'f)~~~bUt-lfl~!IYlfiYl1'lfl11~~1~ ~~Y(~ 1;bbn 1) fl ~~ t"ll'b~!I~a:lb~!1'f)1YiLy.J~U'fl. , ,
~t-l~~1~bbfll~1~~ bUt-l~t-l2) fl~~ e-Marketplace ~!l b~U1"6'~VI~mL'f)tJ~~bl"l-6t-l~m~~t-l;1'f)'f)t-l1~~

~'j'l~;1t-l;1V1~1mL~'l1~lt-l~b~!I'l L~t-l;'f)tJd ~1"ll'1~1 VI~'f)"lI1!1~LUt-l~t-l3) fl~~ e- Tailer ~'f)•
;1t-l;1'f)'f)t-l1~~~~lfi~~;1'l~t-l~1L!l'l1~~1t-l e-Marketplace l"lt-lfl~1'l1;LLn Leiit-lYl-r~LYl~tn VI~!l

~1'lL'J!l~ U1!1L,jt-l~t-l4) fl~~ Quick commerce ~!l LL~~~y.J!l~~~1V1-rum13[!l"ll1mLUU1'l~L~'JmYi•
True Food, LINEMAN VI~!l All-Online "lI'f)'l7-eleven LUt-l~t-lt~!Ifl1'j~~t-l1~t-l;1"lf~"lft-lLUt-l~~~!l'l~ ,
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Vlii'l~~"JfJ'tl';1'1~1tjL~'';ntJ'tl'a.n:af1l'W"lfa-l'Yf'W bb~::ll1LtI~f11~~(JJ..l'W1bvr~'t:ltSfir.v"l.l'il":)'Yfa-l'Yf'Wbb~::"I.I'iNtI~::LYlvr, ~ ~,
l~fJtll::bYlvr LYlfJl';m1a-l"hrlf1lntJf11~~(JJ..l'W1~'W~1"lfa-l"lf'Wa-l1l~fJ ~~'il~ b~'il'tl';1":)a-l~~1ntJf111H~tJlbb~::." . ..
f11~"I.I1fJ~'W~1'il~1'1V1~1f1V1~1fJtJ'Wl{'W:11'W"I.I'il":) f1"J1 a-li 1(JJ..l'Wfilla-lLYlfJ bb~::f111l; ~jhrqj qj1~'il":)~'W

(Office of the National Economicand Social Development Council,2006)

A ....U
'it~3.HpI31'Un1"j'J~tJ

~J.I J.I~l1'" Yl 1 ur.vr.rfJ ~"J'Wl.j fI f1~~ bLtJlf1~1'1n'W~'1 H~ ~'il f111\Jl ~~'W Lr.v:B'il~'W~1~a-l'Yf'W"I.I'il'l

~tJ~ln fI ~1'W~'il'lYl1'1Yn rn'Yfuii L~f1Yl ~'iltl f1~LbtJlf1~ 1,,:)n'W..
~3-I J.I~l1"'Yl 2 Ylf]~f111a-lf111:B'il~'W~1~1'Wi..:) f1a-l'il'il'WL~~LbtJlf1 ~1'1n'W~..:) H~~'ilf111\Jl ~~'W Lr.v

:B'il~'W~1"lfa-l'Yf'W"I.I'il..:)~tJ~lnfl~1'W~'il":)Yl1":)Yl1rn"lfuiiL~f1Y11'iltlf1~LLtJlf1~1..:)n'W. ..
~J.l3-I ~l1"'Yl 3 LfI~'il":)~'ilf111tJl~1~ ~~~~~":)H~~'iJf111\Jl~~'W Lr.v;f'iJ~'W~1~a-l'Yf'W"I.I'iJ'I~tJ~l.f1 fI

I I f' ~ f'

H1'W"lf'il'lYl1'1Yl1rn"lftJii L~f1Y11'iltlf1'tl'

il'l1t1ti1\1\j'''''1
') ~~'1'I2)fI1~ 3) 1:.,u0111101.n 4) !l1~ 5) -'1~11i
~~~£JIIi!lL~!lV6) fl{l1Uil11'1

il'l11J'i1\1,.,ql\n~n'n11~hnitl
1) 'I1e~1'11~!l!l\llmJ~tM!l~";i1
2) ~>l9l~fl~9i'~I'I"t~~~!ln'if!llhllhN11<11!l~I'11~

ffil\ll'llll

3) \~f'l~iI~IlIlI'11!"''II';!l01~9i''''!I\lt~!lIl''''1'h\l

'II~I'11.!l!l"lml
4) "'l1~~t"n1~;I'!lfl\l.i1H1\I'IItNI'11.!l!l,,1"1l

5) 41\11\1~~"t"m~~u«rii~IlII"fi1t"~I>i'll:",f~
6) fl1L>1~~!I!ln'il!lfl"fhol1\l'lltJ~1.!l!l"lil\l
7) tlUfl~Ill~~1"Ut:lUY\'1,,~vl!l~;i1li.'II!l.I'11.

!l!l\lllOll
8) '111.~1'111~t;S~\lL>I!l{~l1",t"fl1"!ltJn'il!l~\I'i1
9) \J~:um~!l~iI\lPi1~~!l!ln.t!lr.i1\1~I'11~!l!l,,1'111l

fl1~9i''''lhlt'l4!l1hl1i1'111~\IlI!l~~U;Tn~

r.i1,,'II~1'11~"'11il1!till~~nl'1'!liln'll

il'l1IJA1\1n"fl.1t11114~iI
1) 01~"'111,,~~~~d!l>l1(Content Marketing)

2) '1"'>I~1!Jlh~nI'1'!liln'll(E-Mail Marketing)

3) fl1~f'l~!l~>I\'l1~~n(Search EngineOptimization

4) ~!l~~fl~ (SocialMedia Marketing)

.
n"l'YiVi 1 fl'i'iJ\JLL'I.!I"Ji'i~fl1'ii1~tJ

~ tI ... ~d .... .J ..,'l1'i'l't1'i1"1~ fl1'i~~fl1'i 'U'YI 7 ~\J'lJ'YI 3 fl'ifl!J1F1).! - fl'IUJ1fJ'I.! 2566 11232
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dAdA ""
7~ L1J!:I1J'Jfi'J~!:I

'l'lt.!~4'm~'fl-:J ..n'l'iIJ1~'l'" ~~Y(~~Sl~Ylfi~~~'fln'l"jtJi' "'~t.! Lliilog'fl~t.!;'l-qa-l'tit.!"il'fl'l~U~tl1 rl ~'lU

~'fl'lYl 'l'l'V'l'lDhaJ~ L~rm 'i'flil n ~ .. l~-ru n'l'i,&{1l'u '&{t.!t.!-:JUtl'i::a-l'lru liiI'ln'lutl'i::a-l 'lru 'i'lU-rU'i'lU~'lU,
tJ'i::~'lt1'lU'\J 'i::a-l'lru 2566 rl ru::U~VI 'l'i~'ifiliil LL~::LYlrl t Ut~ ~ ,&{'l'i,&{t.!LYlIifa-lVl'l~YlU'l~tnYlrlt t.!t ~ ~

'i'l"6a-l-:Jrl ~ IJ1::~t.!'fl'fl n L"il1J1~U~4'n 'i'V'l-:J'l:l11'It.! 'l'i~ t", m ,]t.!n'l'i"l4'm:a-:J'\J~a-l'l ru I'i'l Lilt.!n 'l'i LflU'i'lU 'i'la-l
"

;'fl~~~'lu~fjm'i~'l'i'lliil (Survey method) Sll'lU~::L'f)U"'IPl'ld

'\J"i~'2f1fl "i~L -6Lt.!n 'l 'i"l 4'Url ~-:Jd1~ LLn '\Jl::"6'l'tiU ~ Lrluog'fl~U;'l"6a-l"6t.!~ 'lU seu U'V'I'l ru"6~,

~ L~nYl'i'fliln~L t.!4'-:JVI~",n1-:JLYl'V'la-lVl'lUrl1

n~J.I tJi''J'iI~1~v\L-6Lt.!n'l'i~4'u rl~-:Jd l~LL n ~u~tl1rl~ LrlUog'fl~t.!;'l"l{a-l"6t.!~'lt.!'i::UU'V'I'lru"6~~ ,,'
~ L~nYl1'fliln ~Lt.!4''lVl~ '" n1-:JLYl'V'la-lVl'lUrl'i ~'l1~ ,&{'la-l'll~1l'U~'lU'lt.!'\J l::"6'ln'i 1~ 1Pl'l~t.!~'lL-6~fjn'l'i

~'lt.!'lruVl'l"lJt.!'l '" fl~ a-ltJi''l'fl~'l'l t", UL-6,&{1J11n'l'i ~'lt.!'lru n1&1~Yl 'i'lU ~'lt.!'lt.!'\Jl::'ti'lnl (Cochran. 1977), "
~'i::IPlUrl'l'la-l L~mtt.! 95% rl'l'la-lrl~'l'" LIDI~'flU~U'fla-lL;Lfi"'~t.! 5% LL~::~"'~'lt.!"lJ'fl-:J~n'l:lru:;~'&{t.!LIiiILU

'\J'i:;"6'ln1 L~'lntJ 0.5 "lJt.!'l"'''il'fl'l'\J'i::"6'ln'i~;'fl'ln'llL~'lnU 385 liiI'lnn~a-ltJi''l'fl~'l'l'fl~'l-:J';'flU 385,
tJi''l'fl~'l-:JL~m.r'fl'lnt.!n'll~ "''V'I~'l'''~'fl'l1iil Lfi ",~u"lJru::Lfiu LLUU'&{'fltJ~'la-l~~4'u~-:JL-6n~ a-ltJi''l'fl~'l'l~'lit.!" ,
400 tJi''l'fl~'l-:JliiI'ln~t.!~"l4'u l~L-6n'l'i~a-ltJi''l'fl~'l'l LLUULQ'V'I'l:;LIiiI'l::IiiI-:J(Purposive Sampling Technique)

t",u l-6L'l~'l Lt.!n'llLflUl'lU'i,)a-l;'fl~~ 3 L~'flU ~-:JLL~1 'V'I\]'l:l11'l1Dla-l2566 - 31 n'in!)'lrla-l 2566

LFl~'il~fl'ilv\~;~'l.Ifl1"i~~lJ 1DI~'ldl-6LLUU'&{'flU~'la-l (Questionnaire) L,]t.!LIDI~'fl-:J5'l'flLUfl'l'iLflU
~ ~ I I X

'i,)U'i,)a-l"lJ'fl~~ L"'mLU'lm1~n'l:l'l'fl'flm,]t.! 3 '&{')t.!lPl-:Ju

~'lt.!~ 1 L,]U~'l~'la-l ~ ",n'i'fl'l ~1J1'flULLUU'&{'flU~'l3-1L,]t.!~U~tl1lD1~ LrlUog'fl~t.!;'l"l{3-I"6U~'lU'i:;UU" " .
'V'I'lru"6~~L~nYl1'fliln~ LL~:;;'fl3-l~UIiil4'U~,)UUIDIIDI~~-:JL,]U;'fl3-l~~U~'lt.!"lJ'fl-:J~IJ1'flULLUU,&{'flUm3-1l~LLn

\J ct \I ~ \I

L'Y'H:;;I'fl'lT.J 'fl'lit'V'l l::IPlUn'll~n'l:l'l 'i'lU l~LQ~u~'flL~m.l '&{mt.!l1'l'V'lt",u~n'l:lru::"lJ'fl'l~'l~'l3-1 LLUU'\J~'lU

U'" (Close Ended Question) L~'fl~'lt.!')ruVl'l~'l'&{t1~~'l'li l~LLn ~'l;'flU~:: ~'lLQ~U

~'lU~ 2 L,]U~'l~ 'l3-1L~u')nu'V'I \] ~ nll3-ln'llog'il ~t.! ;'l-q3-l'tit.! "il'il-:J~U~tl1lD1~'lt.!'i::UU'V'I 'lru'ti~

~L~nYl'i'flilfl~ ~n'l:lru:;"il'il'l~'l~'l3-lLLUU'\J~'lUU'" (Close Ended Question) t",um3-l~-:J~'il-:JYl'l'l'il'flt.!1~~

~03'fl~U;'l LVlIJ1~~~ tJi'"'~t.! lliil03'il~t.!;'l U rllDl~~Sl~Ylfi'V'l~ ~'iln'l'itJi' "'~t.! LtOJ03'il1DI'l'l3-l~lt.!n'llog'il~t.!;'l, .
I I.,.
'&{')ULUU-:JLUU3-I'l1J11!I'lt.!t-test F-test

~')U~ 3 L,]t.!~'l~'l3-l~ L~m nun'l'i 1J1~'l'" ~~Y(~~Sl~Yl fi'V'l~ ~'fln'lltJi' "'~t.! L1iiI03'fl~t.!;'l"63-1"6U"lJ'fl'l•
~u~tl1lD1~'lU~'fl'lYl'l'l'V'l'lru'ti~~ L'~nYll'fliln ~ l~LL n n'lllJ1~'l'" Lil'l Ltl'flVl'l IiiI"'Vl3-I'lU~L~nYll'fliln~
"
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IPl:;LL'W'W'il'ilflLih~5 'S:;~U (Rating Scale) fi'lVl'W~IJl'l~'jfltJ'il~1iL~~Y1 (Likert Scale) (Likert, 1961)1~LLf1
~'ln~'tf~ ~'ln t1'l'Wn~'l~ ';'iI~LL~:;';'il~~'tf~ 1Jl'l~I"h~lJ 'tf(i ~~t"if't'Wn'l'S'j LIPl'S'l:;~ ~'il n'l'S'j LIPl'S'l:;~• •

n1~1PI~'l~'R'ilU Flfl.lf11W"lI'il'l LFI~'il'l !J'iJ1~~ ~ ~'l ~"if-nm'l~ 'tf'il ~ IPl;'il~ 'S:;VI~'l~;'il ~'l m~tJ 'il~
q

1/ I 1/ I .. I I

~L~m"if'lqJ (Index of Congruence) 'I'1~Q,rlJLYI'ltllJ 0.85 LL~:;n'l'S'jLIPl'S'l:;VlIPl'l'l~L~'ilar'W (Reliability)

L~ un 'l'S~'l Lil'Wn'l'S\91'S')~ 'tf'ilU ~'l~'jfln 'l'SVI'lIPl'l'l~'tf'il ~ 1Pl;'il~fl'l~ t 'W~'ln ~'l~~t1'S:;~Y1f LL'il~Yl'ltJ'il~

1Pl'S'il'WlJ'llPl(Cronbach'sAlpha Coefficient)L~~t-6'jfltJ'il~ Cornbrcsh's (Cronbach, 1960) YllJ~'l ~~'l
I I " I .. I I'

'il~'S:;VI 'l'l~ 0.797 -0 .889 ~~t1'WL!J'ilv:l~'l'Sru 'l~'ln ~~ n'l'S'j LIPl'S'l:;VlIPl'lIPl'l'l~ L~'ilar'WtJ'il~~'l LL'lh~'ln
"

~'1\91'S~~~ ~'l~'lnn~'l 0.8 Y1n~'l'W~~'il~l 'WLnru.n~'il~-rlJ 1~LL~:;~'l'Wn'l'Sv:l~'l'Sru'l~~~fj'S'S~f1'l'S'jr.r~ l 'W. "
~'W~~ ~VI'l'lYl~'l~ULYlIPl L'WL~~h'l"if~~ 1Pl~\91:;~'W'il'iln 'SVI'tfLIPl'S~n'l'S~ COANO.010RMUnO REC

•
I

NO.007/2566 ~'WYi-ru'S'il~ 19 L~~'l~'W 2566

fl1~Ln\J~'l\J~'lW;'il~ft L~~~~LL~L~'il'WYl\]~fl'llPl~ 2566 - n'Sn~'lIPl~ 2566 'S'l~L'l~'ll'W
~ "::''' dI II A.d ttl" I 0

n'l'SLnlJ'S'llJ'S'l~tJ'il~~Y1~~'W 3 L~'il'W ~'l~'lfj 1) n'l'SLnutJ'il~~~'l'W'S:;lJlJ Googleform ~'l'W'l'W 305
" "

~'l'il~'l~ L~ ~ L~'iln LQYl'l:;~ \91'illJLLuu 'tf'illJ\l'l~~ LIPltJ~'il~'W;'l~~"if'W~'l'W'~:;lJlJYl'lrlh~~ L~nYl 'S'ililn ~

'jflf1'llLL~flLLlJlJ'tf'illJ\l'l~'il'il'Wl~u ~'l~ l~L;'li1~n~~~'l'il~'l~n~~LJ''lVl~'l~ l~~'ln;['W ~'l~ 'tf:;~'ln LL~:;• •
l'l~L~'l LL~:;'jfl 2) ~~vf'W~tJ'ilIPl'l'l~~'l~51'il roS'l'W'l'W95 ~'l'il~'l~ L~~'iltilJ'l~l'l~~:;L~~~L~tJ'ltllJ

Ld'ilVl'lfl'l~ l'WLLlJlJ'Cl''illJ\l'l~ l')~~~'jfln'll\91'illJLLn~\91'illJLLlJlJ'tf'illJm~ 1')~-rf~~'W 400 ~'l'il~'l~
......

fl1~1LFI"j1~'VI"lI'il3-lft
'U

.. II II "

n'll'j LlPll'l:;VltJ'il~~ L~~t1~~'lru ~'l~'tf(i~ L~~Ylllru'W'l (Descriptive Statistic) t1'S:;n'illJ ~'l~
"I f II I I I rld d1Pl'l1Pl'l'l~\l (Frequency) l'il~~:; (Percentage) IPl'lLQ~~ (Mean) LL~:;'tf'l'WL tJ~LlJ'W~'l\911.J'l'W (Standard

Deviation) t -6Lnru.nn'll LLt1~ m'l~VI ~'l~ ~ 'l1Pl:;LL'W'WLQ~tJ m'l~ ~VILV;'WtJ'il~n~ ~ ~'l'il ~'l~ LVItJ~,)~ 1Pl:;LL'W'W•
LQ~~l:;VI~'l~ 4.21-5.00 'il~t'Wl:;~lJ~'ln~'tfVl ~'l~IPl:;LL'W'WLQ~tJ'S:;VI~'l~ 3.41-4.20 'il~t'Wl:;~lJ~'ln", "

l:;~lJ';'il~ LL~:;~'l~ IPl:;LL'W'WLQ~~l:;VI~'l~ 1.00-1.80 'il~l'W'S:;~lJ';'il~~'tf~ LL~:;'j LlPll'l:;~~'ltJ'tf(i~ L~~" .
II II I ..

m~~~ ~'l~n'llYl ~'tf'illJ mYi (t-test) n'll'j LlPll'l:;VlIPl'l'l~ LLtlltl'S'l'WLLlJlJYI'l~ L~~'l (One-way ANOVA

..,. ......
~~fl1'3'l~tJ

11P1~1.j"j~'R'I Avl 1 ~n~'lYl \] ~nll~n'll;ff'il~'W;'l~~"if'W"lI'il~ ~lJ~LfllPl ~'l'W~'il~Y1'l~Yl'lru"if~
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.. "" I • " "" II "

~~ fl1~t) LI"I~1~VI "iJ'fl3-l~ 1"11t.!D'~~tJ 'Cf"lt.!U1"11"1~ 1"11'Cfti~~ t.!tj1t.!"iJ'fl'l"iJ'fl3-l~ Lij 'fl'lI11t.!"iJ'fl'l~ 111uu
" " 6i ., "

LLUU'Cf'flU~13-l41t.!"lt.! 400 1"It.!YlU~1 ~111'flULLUU'Cf'flU~13-lLYlI"T'tf1tJ3-l1flfl~1LYlI"TVlfY'I~I"IL,]t.!;'fltJ~~

60.5 LL~~;'fltJ~~ 39.5 m3-l~1~U ~'1'fl~Lt.!fl~3-l'fl1~'~~VI~1'1 20-25 11 ~I"IL,]t.!;'fltJ~~ 54.3 ~'fl'l~'13-l1" . ..
L,]t.!fl~3-l'fl1tJ~~VI~1'126-30 11 ~V1L,]t.!;'fltJ~~ 21 ~"lt.!"S~~Ufl1"S~fl'l~n"iJ'fl'lfl~3-l~"l'fl~1'1YlU~1 "S~~u• • •
tJ~qjqj1111~41t.!"lt.!3-l1fl~~1"I ~I"IL,]t.!;'fltJ~~ 66.3 ~'fl'l~'13-l1"S~~U~1fl~1tJ~ qjqj1111~ ~l"Idjt.!;'fltJ~~

32.3 11"1tJ'fl1~Yl"iJ'fl'l ~ l"I'flU LLUU 'Cf'flU~13-l~"lt.! LVIqJ L,]t.! tr flL~tJt.!/trfl ~fl~ 1 ~ 1"1L,]t.!;'fl tJ~~ 55.8

~'fl'l"N3-l1'fl1~Yl L;1"iJ'fl'l1i~f1~/'fl1~Yl1i'Cf~~ ~I"IL,]t.!;'fltJ~~ 14 "S1tJl;L~~tJ~'flL~'flt.!l~ Lf1t.!15,000 U1'Vl•
3-l1fl~~1"1~I"IL,]t.!;'fltJ~~ 45.5 "S'fl'l~'13-l115,001-25,000U1'V1~I"IL,]t.!;'fltJ~~ 38.3 'Cf~1t.!fi1Yl1'Cf1"l

3-l1fl~'Cf1"l~I"IL,]t.!;iltJ~~ 88 ~il'l~'13-l1 LL~'1'11t.!/'fl~;"ltJflt.! ~I"IL,]t.!;iltJ~~ 11.3. "

Instogram

~'l'U1'U 11l1l'il::

(n=400)

167 41.8

107 26.8

14 3.5

214 20.6

193 18.6

167 16.1

323 45.8

132 18.7

131 18.6

170 42.5

154 38.5

30 7.5

208 52.0

92 23.0

62 15.5

289 72.3

74 18.5

31 7.8

Focebook

Instogrom

Blog

2. L'VII1lr--l~~~1,..~~~,..t~L~hlf1lff)~"'~1~1'I~tf)-3Y11-lf)'!J,..1~u(l1l'!JU1~'VI~1U;f)

j:l'i1Um'iW-3L~~m'i'll1U~~1'i1"'"t~
fill "..l 4p'" ,

~fl"tJ1~1flf'I'l1~~~L'VI"'~Y1Lf'lUL'Il"U~fl1'i~1fl'!J'"

i"1~"'~1t~L~f)fl'VI~1fl'VI~1U~1flfl~1m'i;!f)LLUU1.Jfl~11l1~~f)-l11l'il1~~'l11.J

3. '4 f'lf'I~~j:l1iY1~~~~'!Jf11'i~~~'"t~-k'li'!J~"'~1 ~1"'~f)'1Y11'1'!Jf),..1~U(l1l'!JU1~'VI~1U;'!J)

~~~,..t~;'lUI1l"'Lf)'1

L~'!J\J/L~f)"'~'l~'11'"

1'i11J'!Jflfl~1'l~1fl~~Lf'lUt';~,..1'i'1'V1~f)1J"m'i~"'')~1n'!J'"

4. f'I'l1~rlt"'fl1'iIlf)~"'~1~1,..tf)-3Y11-3f)f),..1~u

3 - 4 f'I.r-3/.ff1.J~1~

1- 2 f'I.r-3/.ff1.J~1~

1~Li'i'" 1 f'I.r'l/.fftJ~1~

5. ~1"''l'''L~",L~ULQ~U~~1,..trif)~'''~1t"'LL~~::f'I~-l

1.001-2.0001J1Y1

1~Li'i'" 1.0001J'lY1

2.001-3.000 1J1Y1

6. '1l1.Jfl'i~~t;-31,..~fltl~'Ij"~L~m;1ft-3~f)'1Y1'l'lf)f),..1~u

Focebook

Blog

~.I U ,!'Id U d ...
'l'''i'it'''iI''I~un'''i~~n'''i ul1 7 QU1.Jl1 3 n"inD1F1~- nldtJ111ld 2566 11235
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~'l'l.l7'1.1 'ill11fl::

(n=400)

190 47.5

106 26.5

71 17.8

100 25.0

98 24.5

84 21.0

169 42.3

95 23.8

88 22.0

7. ~'NL'l'i'l1~t;fl\,lLYI'il';L~1Ilt\,lfl1'iL~'ilf1~'il~\,I~1

20.01 - 24.00 \,I.

16.01 - 20.00 \J.

12.01 - 16.00 \,I.

~\J1
tltJrl'ifUl'ilYi

~\,I~1LLyji'\J

Focebook

Twitter

Instogrom

"l'l fHJl 'l~'l-:J~ 1 LL'Cl"~~~~ ~ fl ~~~ fl 'l~'1l'fl ~'I-J~ 'l~~'lf'I-J"lJ'fI-:J~ U~Lfll"l ~ 'l'I-J~'fI-:J'Yl'l~ ~ '1ill'lf~

~L~fl'Yl~'fItlfl~ ~~'fIULLUU'Cl"'fIUt1'l~~'lwm 400 1"l'I-J~'1'I-JtVlfll,r'fl~'I-J~'l~~'lf'I-J~'l'I-J~'fI~'Yl'l-:JFacebook

~'lfl~~~ ~~L,]'I-J;'fItJ~:: 41.8 ~'fI~"N~'l~'l'I-J Instagram ~~L,]'I-J;'fItJ~:: 26.8 LL~::~'l'I-JTwitter ~~L,]'I-J

;'fItJ~:: 20.3 LVI~~~~ ~~~'I-JL"l'1l'fl~'1'I-JLVlttJ~'l"l'lflfl'l~fl~'ltJfl'l~~~ Lm~fl'l~"lJ'ltJ~~'l'Cl"'I-JL"l ~~ L']'I-J;'fItJ

~:: 20.6 LL~::"l'lflfl'l~Mml'lI"l'1'l~~~L~m~'~Ll"ltJL;~'ln'fl'I-J ~~L,]'I-J;'fItJ~:: 18.6 L~tJUI"lI"l~~fl~'Yl~~~~ .
~'fIfl'l~~~~'I-J L"l,ff~'1l'fl~'I-J~'l~~'lf'I-J~'l'I-J~'fI-:J'Yl'l~'fI'fI'I-J1m~ ~'1'I-J~'lfl ~'fI fl'l~~~~'I-J L"l;'1tJ~'l-JL'fI-:J~~L,]'I-J

;'fItJ~:: 45.8 ~'fI~~-:J~'l ~'fI L~'fI'I-J/L~'fI'I-J~'1~~'l'I-JLL~::~'lU'fIflfl~'l'1"l'lfl~~Ll"ltJL;~'I-J~'l~'l-J1 ~'ln'fl'I-J

~~L,]'I-J;'fItJ~:: 18.7 LL~:: 18.6 ~'l~~'l~U m'l~~L'l-Jfl'l~:5'f1~'I-J~'l~'l'I-J~'fI-:J'Yl'l~'fI'fI'l-J1~~~'1'I-JLVlfll~'fI

3-4 1"l~~/~t1~'l~ ~~L,]'I-J;'fItJ~:: 42.5 ~'fI~~~~'l ~'fI 1-2 1"l~-:J/~t1~'l~ ~~L,]'I-J;'fItJ~:: 38.5 L~tJ

~'l'I-J'1'I-JL~'l-JL~mQ~tJ~L;:5'f1~'I-J~'l~~'lf'I-J'fI'fI'l-J1~~LL~~::I"l~-:J~'1'I-JLVlfll ~'fI ~::VI~'l-:J1,001-2,000 tnn

~~L,]'I-J;'fItJ~:: 52 ~'fI-:J~-:J~'l~'fI 1~Ln'I-J 1,000 u-m ~~L,]'I-J;mJ~:: 23 ~~~t1fl~ru~L;~'l'I-J~'fItJ~~~

L~ 'fI L; 'lti ~~'fI-:J'Yl'l~'fI 'fI 'I-J1~~ ~'1'I-JLVIqJ ~ 'fI Smartphone ~ ~ L,] 'I-J;'fI tJ~:: 72.3 ~'fI-:J~-:J~'1 ~ 'fI

Notebook/PC ~~L,]'I-J;'fItJ~:: 18.5 ~'1-:JL'1~'l~L;L~'fIfl'1l'fl~'I-J~'l~~'lf'I-J~'lfl~~~ ~'fI ~'1~ 20.01-24.00 'I-J.

~~L,]'I-J;'fItJ~:: 47.5 ~'fI~~~~'l ~'fI ~'1~ 16.01-20.00'I-J. ~~L,]'I-J;'fItJ~:: 26.5 t1~::Lfl'Yl"lJ'fI~~'I-J~l~:5'f1

~'l'I-J~!J-:J'Yl'l-:J'fI'fI'l-J1~~~mJ~'Cl"~~'fI ~'I-J~'l~'l-J1 ~~L,]'I-J;'fItJ~:: 25 ~'fI~~~~'l fi'fl 'fItlfl~rul'f1Yi ~~L,]'I-J• •
;'fItJ~:: 24.5 LL~::~'fI~'Yl'l-:J'fI'fI'l-J1~~~fl~~~'fIfl'l~~~~'l-JL"lo!'fI~'I-J~'l~'lfl~'Cl"~ ~'fI Facebook ~~L,]'I-J;'fItJ•
~:: 42.3 ~'fI~~-:J~'l ~'fI Twitter ~~L,]'I-J;'fItJ~:: 23.8

1"l'1'l~~~ L~'I-J"lJ'fI~~U~Lfll"l~'1'I-JLVlfllL 'l-Jfl'l~~'1~ Lvi1"l'1'l~~'l ~qj~::~U~'lfl~ ~ ~ ~ ~ L,]'I-J;'fItJ~::

43.8 L~tlU"lr.rm~~ 4 ;1'I-J ~~'fIULLUU'tt'flUt1'l~~'1'I-JLVlflll"l'1'l~~'ll9qj~::vlU~'lfl~~~ fi'fl fl'l~~~'l~
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L~'lLd!JVl1 fl1~rl~!J~VI~1LL~fl IOJVlVl~1~iiL~flVl~!Jijfl~ LL'~:~mr~rl~ ~VlL,jlJ.;!J~'tl: 53.6, 44.6, 44.4

44.4 LL'tl: 43.8 1J11~',ht'1'U
"..I ..r"" 'i'~ I I ..

tJlPl(l'l.l'i~fl~ FI'YI2 LtJ~~'ULVi~'Ufl1~IJi'Vl~lJ.tlOJ"l5!J~lJ.rl1'ljWif'\.J"lJ'fl~lI--l'U~Ulrlll--l1lJ.'lf'fl~Vl1~'Y'l1rn'lf~. . "
ii L~flVl ~!Jij fl~ roi1LLlJ.flIJ11~; mol'tlU1OJr.r~~'dlJ.tJrl rl 'tl LL'tl:'Y'l\] ~fl~~~ fl1~;§!J~lJ.~1~~'lflJ.~1lJ.~!J~Vl1~

.. <If ..

'Y'l1rn'lf~ii L'tlflVl~!Jilfl'tl"
I II J I..... Q d J .....

1OJ1flms ~m:11'Y'l'U,)1 L'Y'l1PT"lJ!J~lI--llJ1'fl'ULL'U'U'tl"!J'Uf11~VlLLlJ1flIJ11~fllJ.s:lrl'd1~ rl VlLVllJ.Lfl~'dfl'Ufl1~
"

IJi'Vl~lJ.tlOJ~!J~lJ.~1'lf~'lflJ."lJ'fl~~'U~Lf1rl ~1lJ.~!J~V11~'Y'l1rn'lfUiiL~flVl~!Jijfl~Vil~ LLlJ1fl~1~tllJ. !J~1~s:ltr~. "
~1rlf1JVl1~'tl"~~~~:t'1U 0.05 LL'tl: !J1~ ~:;t'1Ufl1~~fl'I~1 !J1~'Y'l~1~L;LQ~~~m~!JlJ. LL'tl:;'tl"f11lJ.f11'Y'l

"lJ!J~~IJ1!JULLUU'tl"!JUf11~~ LLlJ1fl~1~tllJ.s:lWl1~ ~VlL~lJ.L~mtlU fl1~1Ji'Vl~lJ.tlOJ;§!J~lJ.~1"1f~'lflJ."lJ!J~~U~Lf1rl" . "
~1'\.J~!J~Vl1~'Y'l1rn'lfUiiL~flVl~!Jij fl~~ LLlJ1fl~1~tllJ.!J~1~s:ltr~~1 rlf1JVl1~'tl"~~~~:;t'1U0.05

1OJ1flfl1~ ~fl'I~:I1'Y'lU~1~ IJ1!JULLUU 'tl"!JUf11~ ~'d'\.Jt Vltti~s:l'Y'l\] ~fl~~~ LLlJ1fl~1~tllJ. ~~ lI--l'tl~!Jm~

IJi'Vl~lJ.tlOJ;§!J~lJ.~1'lf3-l'lflJ."lJ!J~~U~Lf1 rl ~1lJ.~!J~Vl1~'Y'l1rn'lfUii L~flVl~!Jijfl~ LLlJ1fl~1~tllJ. t lJ.;1lJ. ~!J~Vl1~. "
!J!J'\.JL'tl~~;§!J~lJ.~1 LVltJJlI--l'tl~!PlVl~'\.JtIOJL~!Jfl;§!J~lJ.~1 tJrl rl'tl~s:liiVlfi'Y'l'tl~!Jfl1~!PlVl~lJ. tlOJ.ff~;§'fl~lJ.~1

rl'd1~~tlJ.fl1~;§!J~lJ.~1 roi1l.J.'1lJ.L~lJ.LVlmQ~~~t ;;§!J ~lJ.~1 tlJ.LL~'tl:;rl.r~ ~tJfl~ru ~t;~1lJ.U!J~~~Vl

~'d~L')'tl1~t ;iilJ.L Vl'fl~LijlJ1LlJ.fl1~L~!Jfl;§!J~lJ.~1 'l.h:Lf1Vl"lJ!J~~lJ.~1~L~!Jfl;§!J tJ~:;Lf1Vl~!J~Vl1~!J!JlJ.L'tl~~

~lI--l'tl~!Jfl1~IJi'Vl~lJ.tlOJ;§!J~lJ.~1'fl~1~~tr~~1rlf1JVl1~'tl"~~~~:t'1U 0.05

tJlPl(l'l.l'i~fl" ~v\ 3 ~fl~1fl1~1J1'tl1Vl ~~Y1'tl~ ~iiVlfi'Y'l 'tl~!Jfl1~1Ji'Vl~lJ.tlOJ;§!J~lJ.~1'lf3-l'lflJ."lJ!J~• •
~u~'lrlrl ~1lJ.~!J~Vl1~'Y'l1rn'lfUiiL~flVl~!Jijfl~
"

1Pl'l'31.:J~ 2 f1'l~(Jl ~'l(PI ~ ~~ ~~~!iiYl15~ ~~'il f1'l~~ (PI~U lr.;<l'il~U; 'l'lf~"l5U'YJ'il-l ~u~lfll"1 ~'lU~'il-l'Vl'l-l~'lrll 'lf~. "
.Q ~ A'"
'ilL~f1'V1~'ilUf1'l{

fl1'ifJI~'l"~~'I1~ Unstandardized Standardized T Sig. VIF

Coefficients Coefficients

B Std. Error Beta

1i'I'11i'1'1Y1(Constant) 0.547 0.105 5.182 0.000'"

1. fl1'i1ll~1I1lL~'1Lli'flVl1 0.357 0.040 0.312 8.962 0.000'" 2.885

2. <jI1lVl!.ntJflL~f1Y1'i'ililf1~ 0.123 0.021 0.177 5.936 0.000'" 2.122.
3. fl1'iIi'l'i'il'lVl~1LL'in 0.170 0.028 0.244 6.039 0.000'" 3.863

4. ~fl'il'lfl~ 0.223 0.023 0.310 9.900 0.000'** 2.322

R2 = 0.834. AdjustedR2 = 0.832

F=494.878. Sigof F = 0.000
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I ., I ,I

"V1flVl1~1-:JYi2 ~'c:lfl1~1)LI"l~1~Vlfl1~fWlfl'iJm~-:J'I"IVI'I"I'l.J'"J1fl1~Vl'c:l1(91~~l-1'c:lYi~iiY1~'I"I'c:lIP1'iJfl1~•
\?l(91~lJ L"V~'iJ~lJ~1"if~"ifWiJ'iJ-:J~U~'[fll"l ~1lJ~'iJ-:JY11-:J'I"I1nl"if~fl L~flY1~'iJilfl~'iJ ~1-:Jil~~ ~11Pi'f11Y11-:J'eft;~• .. "tj

~~~IPlU 0.0011;LLn fl1~1P1'c:l1(91Lit-:JLtl'iJVl1"V(91V1~1~flL~flY1~'iJilfl~ fl1~1"l~'iJ-:JVI";1LL~fl ~'iJ~-:Jm.J

L~'iJ~"V1~rn1~1~~tl~~~Y1~fl1~fI(91f1'iJ~ (B) 'I"IU~1 fl1~Vl'c:l1(91L~-:JLtl'iJVl1~-:J~'c:l~'iJfl1~\?l(91~lJL"V~'iJ~lJ~1

'lJ'iJ'l~U~'[fll"l ~1lJ~'iJ'lY11'l'l"l1nl"ifUfl L~flY1~'iJilfl ~~1fl~ 'ef(91'[(91~il ~1~~'_h~~Y1~fl1~fI (91f1'iJ~ L~1fi'U.. .
0.357 ~'iJ'l'c:l-:J~11;LLn ~'iJ~'lI"l~ (B= 0.223) fl1~1"l~'iJ-:JVI";1LL~fl (B=0.170) LL'c:l~"V(91V1~1~

flL~flVl~'iJilfl~ (B=0.123) Vl1~~1IPlU '[(91~fl1~Vl'c:l1(91LLUU~~l-1'c:l-#'l4 ;1lJ~'l~'c:lL~'lU'dfl~'iJfl1~\?l(91~lJL"V

~'iJ~lJ~1'lJ 'iJ'l~U~'[fll"l ~ 1lJ~'iJ'lVl1'l'l"l1nl "ifUfl L~flY1~'iJilfl ~ LL'c:lerrrs Vl'c:l1(91~~l-1'c:l'ef1~1~fI'I"I ~1 fl ~ru..
LLlJ'd'[,.;~ fl1~\?l (91~lJL"V~'iJ~lJ ~1'lJ'iJ'l ~U~'[fll"l ~1lJ~'iJ'lY11-:J'I"I1nl"if~fl L~flY1~'iJilfl~l; ;'iJ~'c:l~ 83.4..
(R2 = 0.834)

"V1flIP11~1'l~ 2 '1"1U ~1 \?l'dLLtl ~'I"Iu rn~ru ~ ~ -:J~ 'c:l~'iJ fl1~ \?l(91~lJ~ 1"if~"iflJ ~1lJ'I"I1nl"ifUq

flL~flVl~'iJilfl~ ~,r~~1IPi'qjY11'l'eft;~~~~IPlU 0.001 r.S1lJ'dlJ4 'iJ'l~tl~~fl'iJU ~'iJ ;1lJfl1~Vl'c:l1(91L~'l

Ltlm'l1 (X, = 0.357) ;1lJ~'iJ~-:JI"l~ (X2 = 0.223) ;1lJfl1~1"l~'iJ-:JVI";1LL~fl (X3 = 0.170) LL'c:l~;1lJ

"V(91V1m~flL~flY1~'iJilfl~ (X4 = 0.123) ~'l~-:J~'c:lY11-:JU'dfl'[(91~'ef1~1~fI'ef;1-:JLiJlJ'ef~fl1~'I"Imfl~ruLlJ~tl

f1~LLlJlJ~U1Pl'l1l

'ef~fl1~'I"Imfl~ruL lJ~tl f1~LLlJlJ~U..

I " .J'
LLVllJf111(91lPl-:JlJ

Y = 0.547+0.357(X,) + 0.223(X2) + 0.170(X3) + 0.123(X4)

m~1~fI'ef1tll;~1 U"V~~;1lJfl1~Vl'c:l1(91L~-:JLtlm'l1~'iJ~'lf1~ fl1~1"l~'iJ'lVl";1LL~fl LL'c:l~"V(91V1~1~

fl L~flY1~'iJilfl ~ ~flY1~'I"I 'c:l~'iJfl1~\?l (91~lJ~1~~"6lJ~1lJ'I"I1nl "ifUfl L~flY1~'iJil fl~ LlJfl1'1"1~'J~"V1flfl1~

1)Lf1~1~~'ef~fl1~flVlfl'iJm~-:JL;lJ'iJ~1-:J~1~"V1flfl1~tlfuLLn'lJ'iJ'l R Squore'' (R2) '[Vl~il~1L~1fi'U 0.834

VI~'iJ~VlLiJlJ;'iJ~'c:l~83.4 ~'l'ef,rU'ef~lJ'ef~~~J1lJ '[Vl~il,rmhlPi'qjY11-:J'eft;~~~~IPlU0.001

'D.fh.J"i1Ujl.J~fl1"i~~U

"V1fl ~'c:lfl1~1)~~~IP1f1tl~~'ef-:J~~ 1 'I"If1~fl~~~ fl1~~'iJ~lJ~1"6~"6lJ'lJ'iJ-:J~U~'[fll"l ~1lJ~'iJ'lY11-:J~ VI , ~

'1"11ru"ifUflL~flY1~'iJilfl~ 'I"IU~1 ~U~'[flf1~'JlJLVlqJil~~ L;LL'I"I'c:lVl~'iJ~~Facebook ~1flfl~1LL'I"I'c:lIP1~'iJ~~

~lJl LVIt9J ~'c:l~~U~'[fll"l L~'iJfl~'iJ~1lJ~'iJ-:JY11-:J'iJ'iJlJl 'c:l.w~'JlJLVI~ ~1"V1fl fl1~il~1~fl1~~-:J L'ef~~fl1~'lJ1~

~~1'eflJL"V 'ef'iJ(91f1;'iJ'lfi'U-:J1lJ1)~~Rajamangala University of Technology Thanyaburi and Office of

Small and Medium Enterprise Promotion (2022) 'I"IU~1 fl1~~'lL'ef~~fl1~Vl'c:l1Vl;'J~fl1~'[~tlrn1

~-:JL'ef~~fl1~'lJ1~ LL'c:l~fl1~'[~tlrn1tl~~"61~~~lJ.fi'ef1~1 ~flfl~~;lJf1'J1~'eflJ L"V'lJ'iJ-:J'c:lfl~1 ~U~'[fl f1~'JlJ. , ~ ~
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'1'l').Jfj~tJtI'iJ'I Meeboon and Samantreeporn (2023) 'V'ltJ~'l ~tJ~tfll9l"; 19'1'l~"h~qJfltJL~'iJ'ItI'iJ'I~'l').J

u1919~"I'lfl fl'l~~'iJ~').J~'l LL~::Lri'iJ~'iJ~').J~'l~'l LL;'l;'iJ'I LiJ').J~tJ'iJ~-rtJ 'tI'iJ'I-ff'lI9~~'iJtJ ;'l'l\PI').JL'iJ'I ~'l~~'1
•
;'l').J-1 ~').Jti~~~~ \PI').JL'iJ'I~'l~-ff'lI9~ ;'ltJ 19'1'l~~l ').Jfl'l~~'iJ~').J~'l ~'l').J~'iJ'IYl'l'l'iJ'iJ').J 1~~~'l').J l Vlq) 'V'ltJ~'l

3-4 19~'1/-fftlm"; LL~:;~'l').J'l').JL~').JtVlmQ~tJl').Jfl'l~~'iJ~').J~'lLL~~:;I9~'1 1.001-2.000 irrn ~'iJVlI9;'iJ'IntJ

'1'l').Jfj~tJtI'iJ'I Sricharoon (2021) 'V'ltJ~'lI9'l'l~~l ').Jfl'l~~'iJ~').J~'l'iJ 'iJ').J1~,.j51I9'l'l3-l-ff3-l~wfintJfl'l~\PI ~'l VI

~~;1~ LL\PI1~~'iJVlI9;'iJ'IntJ ;'l').J~'l').J'l').J L~').J~l ;~'ltJ t'Wfl'l~~'iJ~').J~'l'iJ'iJ').J 1~,.j~"I:; 1~ -ff~~').JfintJ fl'l~\PI~'lVl

~~;1~'iJtlfl~ru~l;'1'l').JU'iJtJ~~VlL~'iJ L;'l~'1~'iJ'IYl'l'l'iJ'iJ').J 1~,.j'V'ltJ~'l ~'iJ Facebook ~'11~~'iJVlI9;'iJ'IntJ, .
'1'l').Jfj~m'iJ'I ETDA (2022) ~'V'ltJ~'l~tJ~lfll9l; e-Marketplace ~'lfl~~VI 'Yhl";fl'l~~'lLil').Jfl'l~~'iJ~'l~~ .
fl'l~\PI ~'l VI~~;1~l ').JU"l"IU').J;'iJ 'I ~'l Lil').Jfl'l~~'lflfl~'l L~ tJ'I LL'V'l~\PIy.J'iJ~~ L~tJ'l LL~:;~'l'l L'l~'l fJ'iJ 20.01-•
24.00 ').J. ~'11~~'iJVlI9;'iJ'IntJ'I'l').Jfj~ml'iJ'I Piaya. Plangmarn and Panpinij (2022) 'V'ltJ~'l ~'l'lL'l~'l~

~fl~'l-k'l~'iJ~').J~'l'iJ'iJ').J 1~~~'lfl~~VlfJ'iJ 12.00-15.00 ').J. Lrl'iJ'I"I'lfl~').J~'l LQ'V'l'l:;L"I'l:;tOJ'ILiJ').J'iJTVI'l~lVltJ .~ .
fl'l~ l;LL'iJtl'V'l~ LI9-6').J~'1 ~tJ~ln I9tOJ:;ftJ'lh:;Yl'l').JmVl'l~ lVltJfl'l~-k'l~'iJ~'l'l L~tJ'I~'lfl~~VI il~:;LflYl~').J~'l~

L~'iJfl~'iJU'iJtJ~~VlfJ'iJ ~'W~'l~'W 1~51Vl~'lflVl~'ltJtl~:;LflYltl:;tl').Jn').JLL~:;'iJtlfl~rul'iJYi• •
v-I~tOJ'lflfl'l~fj~tJ-1\P1 'Jtl~:;~'1 ~~ 2 'V'ltJ~'l 'V'l\]~fl~~~ fl'l~~'iJ ~'W~'l ~'l').J-ff'lI9~'iJ'iJ'W1~~LL\PIfl ~'l'l n').J

;'l').J~'iJ'IYl'l'l'iJ'iJ').J 1~~~~'iJ~'W~'l ~'1 v-I~l"; fl'l~IPlVl~').Jl tOJ~'iJ~').J~'l"l5~"l5Wll'iJ'I~tJ~lfll9 ~'l').J~'iJ'IYl'l'l'V'l 'l ru"l5~. ~
~d ~ fI' I rV 1/ Q.I AQ.I I I

m~flYl~'iJ').Jfl~LL\PIfl\PI'l'lfl').J ~'iJVlI9~'iJ'IfltJ'I'l'W'ltOJtJ"lI'iJ'I Gupta. Su and Walter (2004) 'V'ltJ'l'l "l5'iJ'IYl'l'l

'iJ 'iJ 'W1~~ ~ 'l'l "l5ilVln').JYlo'll"; ~ tJ~lfll9 \PI~ :;wufl ~ '119'l'l ~ L~tJ'Il ').Jfl 'l~ IPlVI~').J l"l ~'iJ ~').J ~ 'l 'iJ'iJ ').J1~ ~~
1~ LVlfi 'iJ').Jn').J ; 'l').J 19'l 'l~ ~l ').Jfl 'l~~'iJ ~').J ~'l~ LL\PIfl ~ 'l 'I n').J ~'1 v-I~ l"; fl 'l~ IPlVI~').J L"I~'iJ ~').J ~ 'l~~ "l5'W

t1'iJ'I ~tJ~lfll9 ~ 'l').J~'iJ'IYl 'l'l 'V'l'lru"l5~ii L'~flYl ~'iJil fl ~ LL\PIfl ~'l'ln').J ~'iJ VI19;'iJ'IntJ'I'l').Jfj~tJ t1'iJ'I Lee et al.~
(2017) 'V'ltJ~'l 19'1'l~~t1'iJ'Ifl 'l~~'iJ~').J~'l51I9'l'l~-ff~~').Jfi'iJ~'l'l51l1mh~ qjYl'l'l~{1 ~ LL~VI'Il"; LVi').J~'l
'" 'i" , x '" <jl x '" .- x '" '<jl"'X
v-ItJ~ LflI9Yi51I9'l'l~{il ').Jfl'l~"1f'iJ ~').JI9'l~'1~ fl"l:;1PlVI~').J L"I"1f'El~').Jm'El'El').J1~').J~'1t1').J VI'l').J~'l').J'l').JL~').JYiL"l5"1f'EI~ ~ ~
~'W~'l L').JLL~~:;I9~'1~ LL\PIfl ~'l'l n').J~'1 v-I~ l ";fl'l~ IPlVI~').Jl "I~'EI~').J~'l~~"l5').J"lI'EI'I~tJ~lfll9 ~'l').J~'EI'IYl 'l'l'V'l'lru"l5~

iiL~flYl~'iJUfl~LL\PIfl~'l'ln').J ~'iJVlI9;'EI'InU'l'l').Jfj~tJtI'EI'I Bellini. Cardinali and Grandi (2016) 'V'ltJ1'l fl'l~

L\PI~tJ~ lPl'll ').Jfl'l~1Pl VI~').JltOJ~'EI~').J~'l'iJ'iJ').J 1 ~~"lI'iJ'I ~tJ~lfll951 m'l~ -ff~~'Wfinu~'lwm ~').J~'l~tOJ:;"1f'iJ LL~:;~
r.i'l').J'l 'WL~').J~; 'EI'Ifl 'l~ l';~'l tJ l').J LL').J'lYl 'l'l L~ tJ 'l n ').Jr.i'l').J 'l').JL~').J~l;~ 'l tJ"1f'iJ~').J ~ 'l'EI 'EI').J1~,.j fI~'1 v-I~ ~ 'iJ

fl'l~IPlVl~').Jl tOJ~'EI~').J~'l'El'El').J1~,.j ;'l').J'Eltlfl~ru~l;'1'l').J ~ LL\PIfl~'l'ln').J~'1v-1~ l";fl'l~ IPlVl~').Jl"l"1f'El~').J~'l"l5~"l5'W• •
t1'iJ'I~tJ~tfll9~'l').J~'EI'IYl'l'l'V'l'lru"l5~ii L~flYl~'Elilfl~LL\PIfl~'l'ln').J ~'EIVlI9;'iJ'IntJ'I'l').Jfj~tJtI'iJ'I Mican and

Sitar -Taut (2020) 'V'ltJ1'l 'iJtlfl~ru~l';"1f'El~').J~'l'El'El').J 1 ~~LL\PIfl~'l'ln'W~'1 v-I~~'Elfl'l~IPlVl~'WltOJ"1f'El~LL\PIfl~'l'l•
n').JlVltJ 'V'lU~'l l ').Jtl~:;LYlIPTLLfltJtJhtlL ';19'E1~~'l L\PI'EI~l').Jfl'l~"1f'El~').J~'l'El'iJ').J1 ~~~'lflfl1'l'iJtlfl~rufi'El~'iJ~'1• •
L'V'lIPTVlfY '1tOJ:;51'V'l\] ~ f1 'j'j ~ ~ 'EI; 'l'W'Qtl fl 'jru fi 1)~ 1)~ 'lfl fl1 'l L'V'lrT"l5'ltJ ; 'l').J~'J 'I L'J~ 'l~L ';~1) ~').J ~ 'l

~ LL\PIfl~'l'ln').J~'1 v-I~ l"; fl'l'j IPlVI~').Jl tOJ"1f'El~').J~'l"l5~"l5').J"llm~tJ~lfll9 ~'l').J~'EI'IYl'l'l 'V'l'lru"l5~ ii L~flYl~'ElUfl~. ~
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~l.I~1'E1'E1l.1L~U"ll'El~~U~tfll") 3-l1~1n n1~~'l3-ln ~ ~.lf1l.1"ll'El~~U~tfll") LL~::ol'El~l.I~1'E1'E1l.1L~ULl.I~'l~ L'l~1
'II • 'II

L~~ 'l n l.I L~ 'EIL~ 3-ltl~ ::~YI fi f11~ Ll.I n1~ ~ Vl~l.I L~ i~;f'EI~l.I ~ 1'E1'E1l.1L~ U ; 1l.1tl~:: LflYI"ll'EI~~l.I ~ 1

~ LL~n~1~ nl.l~~ ~~ L"';rrrs ~ Vl~l.IL~o!'EI~l.I ~1'jWlfl.l"ll'El~ ~U~tfll") N1l.1~'EI~Yl1~~1ru'i5~fl L~nYl~'Ellln~
• 'II

LL~n~1~nl.l ~'ElVlI");'EI~nU~1l.1i1r.rmJ'EI~Rudansky-Kloppers (2017) 1;LL~~~u~tfll")~~Vl~l.IL~o!'EI

~l.I~1'E1'E1f1L,]l.I2 tl~::LflYI ~'EI~U~Tfll")'EI'Ell.IL~U~~::i~o!'EI~l.I~1U1~'VI3-l'l Vl'VI~LQ~1::~1..1LLUU'EI'Ell.ILm.l'II....
LL~::~u~Tfll")'EI'Ell.IL~U~~::1~~~ol'El~l.I~1U1~'VI3-l'lVl'VI~'EI'Ell.I1~u LL~::;1l.1 tl~:: LflYI~'EI~Yl1~'EI'Ell.IL~U

'II 'II

~a:l~ ~ ~'EIn1~~ Vl~l.I L~ol'El~l.I;1 LL~n~1~nl.l~~~~ L"';n1~ ~ Vl~l.IL~o!'EI~l.I;1~3-l'i5l.1'lJ'EI~~u~Tfll")

N1l.1~'EI~Yl1~~1ru'i5~flL~nYl~'Elijn~LL~n~1~nl.l ~'ElVlI");'EI~nU~1l.1i1r.rmJ'EI~AI Hofizt and Ali (2021)

~U~1 f11~L;tl~::LfIY1"ll'El~~'EI~Yl1~~1'V1~1~'EI'Ell.IL~U~'VI~1n'VI~1~~~~~~'Eln~::U'll.ln1~o!'EI"ll1~~l.I;1

'EI'EIl.IL~U LL~ ::~'l~ L"';f11~~'EI~1~nU~U~Tfll")a:ltl~::~Ylfifl1~ ~'Elf11~~Vl~l.IL~;f'El3-l1nyfl.l
'II

~~~1nn1~i1r.r~.r~~tl~::~~~~ 3 ~U~1 n1~~~1Vl~~h1~~~~~~'El1")'l13-l toY~L'"lo!'EI~l.I;1'i53-l'i5l.1• •
"ll'El~~u~TfI VlN1l.1~'EI~Yl1~~1ru'i5~fl L~nYl~'Ellln~ 'EI~1~a:l,r~~1~fYYl1~~ti ~~~::~u 0.001L;LLtl

f11~~~1VlL~~Ld'El'VI1~Vl'VI3-l1~flL~nYl~'Ellln~ n1~1")~'EI~'VI';1LL~n~'EI~~I")3-lT(1J~f11~~~1Vl~~~~ vf~4
;1l.1~~ ~~ L~~U'ln ~'El1")'l13-ltoY~L~o!'EI~l.I;1~3-l'lfl.l"ll'El~~u~Tfll") N1l.1~'EI~Yl1~~1ru'lf~fl L~nYl~'Elijn~

~l.I~'EI 'VI1n~tl~::n'Elu n1~a:ln~~Ylfin1~~~1Vl ~~~ ~~ ~L"'; I")'l 13-1i1~f"ll nun1~~~1Vl L~~Li:l'El'VI1'II, .~

'"l(1J'VI3-I1~flL~nYl~'Ellln~n1~1")~'EI~'VI';1LL~n ~'EI~~(1J3-l'"l::vh L"';(1J'l13-ltoY~L~ol'El~l.I;1'lf3-l'lfl.l"ll'El~~u~tfll")
• 'II

N1l.1~'EI~Yl1~~1ru'lf~fl L~nYl~'Ellln~ L~3-lyfl.l~~ ~'ElVlf1;'EI~nu ~~n1~flm:j1"ll'El~ Tarnprasert (2018)
I I II ~ ... " J' II 4 If II

Yl~U'l1 f11~~~1Vl~~~~ ml.lL'lU 1"'lf~ ml.ln1~(1J~1(1JL~~Ll.I'EI'VI1ml.l~Vl'VI3-l1~flL~nYl~'Ellln~ ml.ll")~'EI~

'VI';1LL~n (SEO) LL~::;1l.1~'EI~~I")3-la:lflYlfi~~~'Eln1~~Vl~l.IL~o!mJ'EI~~u~Tfll")n~3-I'B~fl~n1~~1ru'lf~
'II • •

flL~nYl~'f)lln~ll.lL"ll~r.r~'VI'rVln1~LYI~3-l'VI1l.1l")~LL~::~'EI(1JI");'EI~nU~1l.1i1r.r~"ll'El~Lapchaijaroenkit. Sujarit.

and Khetpinyarat (2019) L~'EI~n1~~~1(1J~~Y1~~a:lflYlfi~~~'Eln1~~Vl~l.IL~o!'EI~l.I;1L'ElYlN1l.1 '[3-lU1~

LL'Eltl~~LfI-6l.1"ll'El~~u~'lnI") ~~n1~i1r.r~~U~1 f11~~~1Vl~~~~nUf11~~Vl~l.I L'"l;f'El~l.I;1L'ElYlN1l.1'[3-lU1~
'II

LL'Eltl~~ LI")-6l.1a:lI")'l13-l~3-l-Wl.lfinl.l Ll.IL~~U'l n LL~::a:lflYlfi~~Ll.IV1~Yl1~L~mnl.l'El~ 1~a:l,r~'tf1~fYYl1~~ti ~~

~::~u .05 LL~::L~'EI'EI.fltl~1~f11~~~1(1J~~~~~1~;1l.1a:l~1~~::L-D~Vl~~d
n1~1P1~1VlL~~Ld'El'VI1~~~~ L~~U'ln~'EI f1'l13-ltoY~L~o!'EI~l.I;1'lf3-l'lfl.l"ll'El~~u~Tfll") N1l.1~'EI~Yl1~

• 'II

~1ru'i5~fl L~nYl~'Ellln~ Lri'El~~1nn1~~~1Vl L~~ Ld'El'VI1L,]l.In~::U'll.lm~'VIrl~Yl1~ f11~1P1~1Vl~~::~;1~LL~~

~~(1J(1JfI'l13-l~l.Il'"l LL~::n1~a:ltlfi~3-l~l.Ifinu ~u~'[f1l")vh L"';~U~'[f1 mfl VlI")'l13-ltl~::~U l~~l.I~ (1J~1~~1
\I 6J cu "

~l.I;1L;LL~::~~ ~~~'El1")'l13-l~~-rn.nn ~Ll.IlP1~1~l.I;1 ~'EI(1J1");'EI~nu ~~n1~i1r.r~ "ll'El~Trivedi_ (2022)

~U~1 1) n1~Vl~1VlL~~Ld'El'VI1~~~~ a:l~~n~::YlU~'Elf11~~Vl~l.Il~o!'EI'EI~1~a:l,r~'tf1~fY Ld'El'VI1~~;1~yfl.l
" "" I tI " I I " lo .d..::i.ci .d

~1 L,]l.I~ 'EI~Ll.Il.I Ll.I'EI'VI1Y1Vl~VlVl~ nl") 1 LL~ ::~~1~ n1~3-l ~'ll.l ~'l3-l"ll'EI~~ nl") 1 l.I~::~::~ 1'l 2) ~ Vl'VI3-l1~
'II 'II 'II

fl L~ n YI~'EIij n ~~~ WC'l L~~U 'l n ~ 'Ell")'l13-l toY~l~o!'EI ~l.I ~ 1~3-l'i5l.1"ll'EI~~U~'[f11") N1l.1~'EI~Yl1~~ 1 ru 'i5~

fl L~nYl~'Ellln~ Lri'El~~1n-DL3-l~L,]l.I~'EI~Yl1~n1~~(1J~'Elnun~3-lLJ1'V13-l1~'[Vl~~~~ ~'lVl Li'l ~13-l1~~IP1'E1U•
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t;fi'k! 1;Lih.lf11~~;1~1"l'l1a-lrffa-l~t..!fjLL~::;f1~::;;k!f11~1K~~k! L'"ltl'il ~'il~1"l ;'il~fi'u LLk!'lIi'i~"lI'il~ Jeshurun•
(2018) ~f1~1'lrJ1 f11~tJI~1~~1k!fl La-l~~1a-l1~f1~~ma-lf11~tJI'ilUf1~U LL~::;~;1~t'ilf11~ lk!f11~~'il~1~fi'U

~f1;1 t~t1(;]~~ f11~tJI~1~flLa-l~a'hh::;~Y1~fl1'Vi~~~~ lk!;1k!1"l'l1a-l;a-l~1LL~::;th::;VI~~ L'l~1 3) f11~I"l~'il~~ ~.
VI~1LL~f1L~'il~'"l1mr'"l'"lUk!~u~tfll"l~'Vif1~f1~~a-lf11~ l;~k!LYI'il~ d:l(;]lk!f11~;k!Vl1;'ila-l~~1~ "1 vl~~k!,,\I VI \I

f11~I"l~'il~VI~1LL~f1'"l1f1f11~'YhSE~ ~~LiJk!(:-.I~~~'il1J~fi'"l ~'il~I"l;'il~fi'U(:-.l~f11~tj~t1"l1'il~ Ravneet and•
Ajay (2018) 'ViUrJ1f11~1"l~'il~VI~1LL~f1'YhL~L~U1"1f~tJ~1f1!J~~flk!vlU;k!"1 tk!f11~LL~~~(:-.I~f11~;k!Vl1

LiJk!tjtj~~tJ~::;~Y1~fl1'Via-l1f1~ ~~ lk! f11~L~a-l~'lk!LLU~f11~(;]~1~ L~a-la-l~~1tJ1~1~k!;1 L~a-lf11~-rU;, ~ ~

ti~(:-.I~(;]nru.n LL~::;f11~1~a-l~1'l~u~lfll"ll~IK~~k!l'"ltl'il 4) ~'ilrff~l"la-l ~~(:-.I~L~~U'lf1~'il1"l'l1a-l~~ l'"ltl'il~
~k!;1"lfa-l"lfk!"lI'il~~u~tfll"l ~1k!~'f)~Y11~'Vi1ru"lfV~L~f1Y1~'ililf1~ L~'il~'"l1mr'"l'"lUk!f11~ l ;~'ilrff~I"la-l'il'ilk!1~~, ~ .
LiJk!~'lk!VI~~ Lk!~tj(;]tJ~::;r.h.rk!"lI'il~~ I"lk! ~~'Yh t~,rf1f11~tJI~1~~1a-l1~f1tj LI"l~1::;~1"l'l1a-l;'il~f11'j "lI'il~~
~f1;1f1~a-l LJ1V1a-l1mL~::;'j::;UI"l'l1a-l~k!L'"l"ll'il~'Vi'lf1L"lI11; ;'ltl LVI(;]il1J'jfi'"l~~~1a-l1'jfltl1L~k!'il t~"Elru1~
fU III III 1 CII

~1a-l1'jfl t~a-l~1'l~u~flnl"l L~IJi'~~k!L'"lr§'ill; ~'il~I"l;'il~fi'U~1k!tj~t1"l1'il~ Dehghani and Tumer (2015) ~

'ViUrJ1fi'"lf1'j'ja-lYl1~f11~(;]~1~Uk!~mr~ I"la-l'il'ilk!1~~~ (:-.I~f1'j::;Y1UL~~U'lf1~'il1"l'l1a-lf11'j1K~~k! t '"lr§'f)

'iN~Fl'l1~;t'Vi~~1flfl1"i~r.rtJ
'U

'"l1f1f11~tj~t1d'Yh L~Lfi~'il~ ~ 1"l'l1a-l'j1VI~"lI'il~,r'"l~t1~ ~~ (:-.I~~'f)f11'j1K~~k! l '"l;§'il~k!;1"lfa-l"lfk!"lI'il~~ .
~u~tfll"l~1k!~'il~Y11~'Vi1&."lfVflL~f1Y1'j'ililf1~ lk!f1~a-l,r'"l~t1;1k!f11'j(;]~1~~~11~ ~~~ 4 ,r'"l~t1~'f)t1 ~'f)~ .
1) f11'j(;]~1~L~~Ld'ilVl1 2) '"l~Vla-l1t1flL~f1Y1~'ililf1~ 3) f11~1"l~'f)~VI~1V1~f1LL~::;4) ~'f)rff~l"la-lt~t1'"l1f1

f11~tj~t1'ViUflYl~'Vi~"lI'f)~,r'"l~t1~'iltl~~ 4 ,r'"l~t1tk!~::;vlU~LL(;]f1~1~fi'k!vl~fl1'Vi~ 2

.
3. fl1'j~'j'fNVI'IJ'lLL'jfl
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"", I I t I I "

rt'1'I.J\l'"Jt,lmHWi!..:Jbb'tl~'Cf'"J~..:J1~ih~'il..:J'11'"J/b~'il..:JL'tl1bYi'ilfl1'1r.WIr.i1..:J1~fl'1~-6'I.J'Cf~~'"JflLb'tl~'Cf'11..:Jrt'"J16-1..
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'" I II " "I .1 I G ~"I ~.J' _c:1
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~'tlfl11fj~tJ ~16-1<1~\ltll~'(l'~ ~~ 1 ~tJ~1 ~~'iltJ LLtJtJ'(l''iltJ\l 16-1~~ fl~flll6-1 Lt,lfl11iif'il~t,l~1tJt,l L'tlfl• .. VI
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~ rt rt'tl~ a:1iiYl~~'tl~'ilfl11\PI~~t,l LtOj,ff~iif'ilrt'"J1~~Lt,lfl1l~'il~t,l~1 r.i1t,l'"Jt,lL~t,lL~tJ LQ~tJ~L;iif'il~t,l~1

~1.1fllru~L ;~1t,lU'iltJ~~~ ~'"J~L'"J'tl1~L;iit,lbYl'il~d~~ 1.11~LflYl"lJ'il~~t,l~1bb'tl~~'il~Yl1..:J'il'ilt,l1'tl~~a:1~'tl~'il

fl'l1\PI~~t,lLtOj;§'il~t,l~1 ~16-1<1~\l1.11~'Cf~~~2 ~'I.J~1 utOJ~tJ~'"Jt,ltJrtrt'tl1;Lbn L~I"T'il1tJ 1~v1'I.Jfl11~fl't:l1. .'
'il1~~ 11tJ1; LL'tl~'Cf\l1t,lfl1~ ~ bL~fl ~ 1~nt,l ~~ ~ 'tl ~ 'il fl11\PI ~ ~t,l hiif'il ~t,l ~ 1"lf6-1"lft,l~1t,l~'il~Yl1~•
ii L~fl'Vll'ililfl~LL~fl ~1..:Jnt,l LL'tl~~~~ flll6-1 Lt,lfl'l1;§'il~t,l~1tJt,l hfl'il'ilt,l1'tl~"lJ'il~ ~tJ~Lfl rt~ LL~fl~1~nt,l

~..:J~'tl~'il fl11\PI~~t,l h~'il~t,l~1"lf6-1"lft,l~1t,l~'il~'Vl1..:Jii L~flYl1'ililfl~LL~fl ~1~ nt,l ~16-1<1~mJl~'(l'~ ~~ 3• •
~tJ~1 UtOj~tJ;1t,lfl11~'tl1~LL'l.JtJ~~11'tl~~ 4 ;1t,l ~'il ~'tl1~L:a~bd'ilVl1 tOj~Vl6-11tJiib~flYll'ililfl~ fl1l

rt1'il'lVl~1 bL1fl bL'tl~ri'il-ff~rt 6-1~~ ~'tl'Vl1~tJ'Jfl ~'ilfl11\PI ~~t,l LtOj;§'il~t,l~1"lf6-1"lft,l"lJ'il~~tJ~Lflrt ~1t,l~'il~ 'Vl1'l. ..

y

"l.I'ilL'l{1,J'il LL1,J~

1. ;'DL'Cf'hl'DLL'hI~~'hIfl1"nhjl.l'(l1r.rtJLtI~;,n'hl

tOj1fl<1~ \11.1l~'Cf~~ 1 ~'tl fl11fj~ tJ~~'I.J~ fl~flll6-1 fl1'1;§'il ~t,l ~1"lf6-1"lft,l"lJ'il~~tJ~Lfl rt ~1t,l~'il~Yl1..:J~1m "lf~q .. , q IlJ

ii L~fl'Vl1'ililfl~~ a:1rt'"J16-1V1'tl1flVl'tl1tJ~a:1~'"Jt,lbf1m;'il'l rt'"J'1~1bilt,lfl'llv1..:Jrl'..
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_ ~~~~~\i~'1~~"6\i rI"l'S'fl'flmLUULfI~'fl~s:I'flfl'1'S~~'1f1~~l'1~VI~'1~~'fl~'V1'1~LfI~Sl~'fl~'V1'1~VI~fl1

~'fl Facebook Instagram LL~:;Blog Slfl'1'Stl'1 L~\i'fl'S'1~fl'1'S~~ L~~~fl'1'StJ'1~~~'1~\i tliJL~nu ~U~Lf1 fI

LfI~fl'1'Stl'1L~\i'flLU\iLLUUfl'1~L~~~'flflfl'1'Sr.rU~'1~t'lf~'fl~tJ'fl~~U~Lf1f1 L~\i ;l'fl 2 LL(l~ 1VI~'fl ;l'flfl~U x..
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L~'fl~IiJ'1fl~U~Lf1fIt; L'l~'1t \ifl'1'S L~'flfloi'fl~'l~ L'l~'1d~'1fl~~fI LfI~'fl'1liJflfl'1~tl'1 L~\i'fl~\i~'1~VI~'1flVl ~'1~.. .
L~'fl ~~ fIfI~U~Lf1fI~VI~'1flVl~'1~

'II 'II

_ VI~'l ~~'1\if1'1 fI-ri5~t ~fl '1~~'I1u ~\i\i'V1 '1~~~~ fI'l~ 'fl'flfILLUU lfl ~~ fl '1~L~'fl~'I1u ~\i\iVl~'fl.., .
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\.I ~ cu cu "
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cu "EI 'U" \I"
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.. \.I" "'I

uem ~'1~n\i~~ ~~~'flfl'1~~ fI~\i tliJ;l'fl~\i~'1"6a.l"6\i~'1\i'V1'1~Yl'1ru"6U1JL~fl 'V1~'fl{lfl~bL~fl~'1~n\i ~fl~'l\i• 'II

L~m;'fl~~'1~'1~(ltl'1~~fl'1~fJr.r~ ltl~'1L{l\ifl'1~~~d
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~\i~'1"6~"6Wll'fl"l~U~Lf1fI~'l\i~'fl"l'V1'1"lYl'1ru"6U1JL~fl'V1~'fl{lfl~ fl ~'l\iL~ m;'fl"l~'1a.l'1~(ltl'1 ~ ~fl'11fJr.r~1 'tJ. ..
~'lb{l\ifl'11~"ld

_ ~ ~ ~ ~~\i~'l~a.l"6\iVl~'flU~'fi'V1'tJ~::"6'l~~~\i~~\i~'l fI'l~ l~ fI'l'1~~'l rlqJ L\ifl'11'fl'flfILLUU

LfI~'fl~~'fl fl'11~ ~'l fI~ ~l'1~ LflmU\i~'l ~ ~ 'l~U fI'l'l~ ~'1 rlqJ tJ'fl"l'fl"l~'tJ'S::fl'flU fl'fl ;'1\i fl 'l~ ~~'l fI L~-'l
Sf I " d...." "I

L-W'fl'VI'l~'fl~"l fI~ fl'l~ fI~'fl"lVl\i'1bb1fl Lb~::"VflVI~'l~1J L~flV11'fl{lfl~ fI 'l1fl'fl"l fI'tJ~::fl 'flUfI~U (l'l\il'1"l~

'tJ1::fl'1~d LfI~'tJ~::fl'1~~ 1) LL~::2) ;'fl"ll~m'la.l~'1rlqJL,]\iYhfl'l!l L~'fl"lIiJ'lflfl1JV1fiYl~~"lt\ifl'1~~fI~\il"V

oi'fl"IJ'fl-'l~U~Ln fI..
_ ~~"6\ibb'VI~-'l~~ (J~u bb~::bLVI~-'l~~~ ~\i~'1~~"6\i~'1~'l~(ltl'l ~ ~fl'1~fJr.r~dl 'tJ'tJ1::tl fl ~L'lflfl ~fl'l1
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~~~'c:l~'J~fl'll~l"1f..!~'l"kl't)(;1im~lru"il'il~~~"lfW'il'lYiL~"kIml'c:l~L~"kI LL'Vl~~~'il~L~m"iI'il~~"iI'il~;i'''kI~'il''il'il~

"6~"6"k1LiJ"kI~"kI~fl~~fl'll~\JJ.I"kI'lfl'c:l~YI.fiYn~fl'll(;1'c:l'l~~~~'c:l"il'il~~~~(;1~"kI;'l"6~"6"k1~~'c:l''l~'ll\l'c:l';'l~~'l"kl
'I ' ,,'I

'c:l';'l~l'l~l~'~nu"6'l'J';'l"kl L"kI"6~"6"k1L~n"kl~'il~~l~~fl~'J~. ~
_ tff~ rl ~1~ -rUWCl fll::YI U '"I'l flUl:: t~"6"!~ ~ ~~ (;1~"kI; 'l"6~"6'1..!LL'c:l::"6~"6'1..!1~ -ru '"I'lnfl'll'll'l~ . .

~'c:lml1j~~L'I..!rl.r~illUL;~'ilmlLn~LiJ'I..!tff~rl~~~~,*~ ~"kIrl~ LL'c:l::ti'~~"kIL~'il~'"I'lmd'il"6'l'J';'l"klL"kI~~"6"k1~

l'l~ 1;L~~;i'''kI'"I'lflfl'l1~~'l''klvi'l'"l1fl~~~(;1~''kI;'l"lf~"6''k1vi'lL~m'ilUrl-r'J~rl'J'l~'c:l'''iILL'c:l::1~'lI'l~LLrl'c:l''klU'"l~~~.. .
~ L~'il'YJnrll'ilU rl-r'J~ rl'J'l~ ~~ ,*~fh ::'c:l''l~'ll\l'c:l';'l~ tff~rl ~,.J'l'il~ us ~ti'~u"kll~;'J ~fl'l1-rm~111::uuilL 'JI"f

"iI'il~mlN~ (;1~"kI;'l~~"6"k1'"1'lfl.r(;1~~UL"kI~~"6"k1~'JmLl~~'l"klL"kI~~"6"k1LL'c:l::roi'l'Vl,.J'l~'il~'l~1;YllmL~"kI~'J~

fl'c:l~YI.fifl'll(;1~'l~~~~~'il~'l~ti'~U'l..!•
2. ;'il LlI"kI'ilLL'U~LYi'ilf11"i14"'Url.f~~'illu

1. rl'Jl~m:n,r'"l~~~"kIl ~ rl'l~~'l'"l::~~~~'ilrl'J'l~tff~ L'"I:K'il~'I..!;'l"6~"6"k1"i1'il~~u~tflrl ~1"k1~'il~. ~

YI'l~fl'lWI'c:l'l~'il'il'l..!l'c:l..!LL'c:l~t"1fL~~'c:l~L~~L~'I..!fl'll~'il'c:l''llLLUtJU'lfl~mJ'lfl~L~flYll'ililfl~ (Electronic

word of mouth: eWOM), ,r'"l~~~'l"kl~'lil~~ LiJ"kI~"kI

2. L"kIml~fl'a'lrl.r~~'illu ml~fl'a'l1j~~L"kIL~~rlrnfl'lYlL~'il L'Vll~;'il~'c:l~LiJ"kI'"I~~t~~tff~fl'l'aru. ~

'"I'lflfl~~(J]'J'il~'l~ t~~(;1l~ '"I~vi'lL'Vll~;'il~'c:l~~ rlrnfl'lYl L'"I'l~~fl~"l;'il1-\i~ L~"kI ,rfl''Vl'l~'l''l1 LL"kI'JYI'l"l~'I ~ 'I .~

LiJ'I..!~~'il"lml'fl"klLL~'"I~"l ~'l'Vl-ruml~ \JJ.I"kI'lfl'c:l~YI'fifl'll(;1'c:l'l~~~~ 'tIL~'il L~ ~u~tn rl(J]~~"kIL'"Ie8'il~'I..!;'l
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