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~m~e)'W 10,000-20,000 U1V11~Clf1~ll~1eJ~1..jlhl1~1iu1f11~"'iJlmbeJtJ'I'I~bl'1-1l'WFood Panda,
lllf1~~~ ~eJCl6'l~431~ClijI'111ll~1'Wf11~1iU1f11~:I.J1f1~~~ 4-6 1'1~..j~eJb~eJ'Wijri11i~lCl, ,
100-200 U1V1~eJl'1~..juae 2) U"'iJ~Clmlll~lb1"'iJ'[JeJ..jm~U1'Wf11~16'1~~~f1~'1~Cl~1ll~lArulllf1~~~.... ,
ijl'1~bb'W'WbQ~Cl3.75 l'1~bb'W'W~eJ U"'iJ~ClJll'Wf11~~bb6'l6'lf1Albb6'l~tJ~~3V16[11'1'11'Wf11~v11bD'Wf11~

" "
1~Cl~1ll~~lAru~?I~ ijl'1~bb'W'WbQ~Cl3.49 l'1~bb'W'W~eJ Jll'Wf11~~\?I'Vllbb6'l~1iV1-r'l'lt.J1m"'iJlf1~6'I.... ,
f11~i bl'1~l~~~'Vl;rll~'W1j'[JeJ..jU"'iJ~Cl1'111ll~1bh'[JeJ..jn~~U1'Wf11~16'1~~~ f161nutJ~~ 3V16[11'1'11'Wf11~

v11bD'Wf11~1'WV11..j~ti~'V'lUl1 [11'V'l~1llU"'iJ~Cl1'111ll~1b1"'iJ'[JeJ..jm~U1'Wf11~16'1~~~f161ijI'111ll;rll~'W15

V11..jU1 f1,j'eJClnU[11'1'1~1ll tl~~3V16[11'V'lf11~v11bD'W..j1'WJl1Clrll;r IItl~~3V1~~ 'Vl;rII~'W6 0.21

ijUCl~l A'1lV11..j~ti~~~~l'i'u0.01 1\?1ClU"'iJ~Clmlll~l b1"'iJ'[JeJ..jm~U1'Wf11~16'1~~~ f161~1ClJll'Wb~eJ..jU"'iJ~Cl

Jll'W~~ Cl~b16'11~ uU'WeJ'Wbb6'l~1'111ll?lll b'Vl1?1~ll~ 6'lij 1'111ll~ll~'W15V11..jU1n nutJ ~~ 3V16[11 '1'1,
f11~v11bD'W..jl'WJll'W1'111ll'V'leJ1"'iJ'[JmV1f1~lClJl1Clrll;rlltJ~~3V1~~'Vl;rll~'W150.19 uae 0.19 1?11ll;;hl'i'u,
ijUCl~lA'1lV11..j~~~V1~~l'i'u0.01

ABSTRACT
The purpose of this research was to study: 1) the behavior of consumers who

purchased products from online food delivery companies on the COVID-19 situation

in Phatum Thani province. 2) reLationship between the criticaL success factors of Logistics

processes and the operationaL efficiency of food delivery services. And randomLy

seLected 385 consumers who purchased products from an online food delivery company

on the COVID-19 situation in Phatum Thani province for collected data by questionnaires,

and then the data were anaLyzed by using average, percentage, standard deviation,

and Pearson product moment correLation. The research findings were as foLLows:

1) Most of the respondents were femaLe university students, within the age range of

20-29 years oLd, and had a monthLy income range of 10,000-20,000 baht. The most

peopLe use services from the Food Panda application the most, 43 percent, with the

highest frequency of using the service 4-6 times per month, at an expense of 100-200

baht per time. 2) The resuLts of the anaLysis of the success factors of the overaLL

Logistics process are very important. With an average score of 3.57, with the highest

average being the support for customers factor and overaLL operationaL efficiency,

which are very important. with an average score of 3.49, with the highest average being

procurement. In addition, the reLationship between the criticaL success factors of

Logistics processes and the operationaL efficiency of food delivery services found that

the success factors of Logistics processes reLated in a positive direction to the overaLL
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operationaL efficiency of food delivery services, with a correLation coefficient of 0 . 2 1

that was statisticaLLy significant at 0.01 LeveLs,and the reLationship between the criticaL

success factors of Logistics processes (rationality and timeliness) and the operationaL

efficiency of food delivery services (satisfaction) was positive, with a correLation

coefficient of 0.19 and 0.19, respectiveLy that was statisticaLLy significant at 0.01 LeveLs.

Keywords: CriticaL Success Factor / Logistics / Efficiency / MobiLe Application /

COVID-19
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«J1'lVlU1bb~~ bu'UU~n~'U~lAru"lJ€J..:Jm~'U~fl1~bb'V'I~l'lvJ81lJ~~~'lmVl1~~'l~ltJ b~lJbb~~~ltJ1Vl:w~tX€J'l

v ~

b~..:JU-r'U(9)lb~€J-r'UiJ8n'Ufl1~bb'li'li'U~~'Ubb1'l~'U(1"I'U81~tJn~ml'VltJ,2564: VlU1 1), ~
~1nfl1~'lJtJ1t1(9)l"lJ€J'lm.u'U~fl1~~'lmVl1~~1'Ubb€J'Vfjl1~bfl.rr'U~iJlJ1n~ 'U8~1..:J~8b~8..:J1'Utifl

" '
lfll~-19 (COVID-19) «J1..:JtX'U~..:Jt:.l~1~bn~m1lJtX8..:Jfl1111'l~~'U~'Ufh bb~~'U~fl1~~l'l ~ b~lJlJ1n

~'Uvh1 ~fl1~~~ fl1~1~~6'1~m1iJm1lJ~lA ru8~1'llJ1n1 'Ut5~n~ b'V'I~1~fl1~~~ fl1~1~~6'I~n~ bU'Uv ,
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m~'Ul'Uf11~'\lh:Jl'U ~ 1.:J1Vi bnCll-if€l.:Jn'Uf11~11.:J bbt:-J'Uf11~{;)1bti'U·:n'U uae f11~fn'U AlJf11TVh~l'U"u €l.:J,
€l.:JAfl~ ~llJ~.:J m ~'U~vn~~ ~ fll ~-if€llJ61ua ~D~ m~lJVll.:J f11~ b~'U~ b~Cll-if€l.:J1~ bn~ rns bA~ tl 'UtJ1 CI" ,
~~bfl'U ~l'U~llJ m~"'illC1~'Urll l\9lhl~'U ~'U~l'ULh~fltl'U bb61~fll~'U~'j/n~1~ihh~~Vl5.fl1'VHW~,
'\.J~~~Vl5t:-J61?f.:J?f~l~ClrhU.:Jti.:JmllJov'm 1"'il"U€l.:J61flrllbUW;h·i'ru ('I"l.:J~-tlCltl5AlJ1\9l'Ufl61, 2550: 19)

<u 'I 'U IV 'I

I'l.:JJ'U ~.:J~"'il~vh 1~?fllJl~mb ~.:J-rr'U1'UD~n"'il1~J'U ~€l U"'il~ClAl1lJ611 b~"'il1'Ubb~61~~l'U,
l~CI bQ'I"ll~U"'il~ClmllJ611 b~"'illunssinu f11~161~?f~fl~~~mllJ611Aru~tl€l.:JAm€l~1.:JlJlfl Aru~~l~CI~ "
~.:Jl.J.:Jb-W'Ub~tl"'il~~fl~lmllJ~lJ~'U6"Utl.:JU"'il~ClmllJ611 b~"'il1'Um~m'Ufl1~ 161~?f~fl~n'U'\.J~~~Vl5f11'1"l,
f11~v\'1.:Jl'UD~n"'il1~'U~fll~1'U~.:Jtl1'Vil~~1'Ubb€l'l"l'l"l~bAi'U1'UCiA 1Ai~-19 (COVID-19) "'illmb'Ulf\~f11~, ,
'U~'Vil~~~fll~ S-M-A-R-T 'Vi~€l U"'il~CI~Al1lJ611b~"'il"Utl.:Jm~m'Ufll~161~?f~fl~ ~tl "h~CI~t.h1'\.J~

" "
f11~'U~~61bth'VimClVll.:JD~n"'il"U€l.:J€l.:JAm ~.:J'i:1"'il~CI~.:J5 ~l'UA~tl'UA61lJ.:Jl'UVll.:J~l'U 161~?f~fl~~"il~v\'1" ,
1~€l.:JAm'\.J~~?f'UmllJ611b~"'il\9l1lJb,Jl'VilJ1C11~ ('limn V'llJfl~b'U1'5, 2558: 19) ~~.:Jt:-J61m~Vl'U~€l,
'\.J~~~Vl5.fl1'1"l1'Ufll~v\'l.:Jl'U 1'Ufll~ 1~'U~ rmuria fl rll 1~ CIfll~~fl~11'l.:Jfl~11"il~L111 '\.J~fl1~Vl~l'U ti.:J

" "
Al1lJ ~lJY{'U6"U€l.:JU"il~ClmllJ~1 b~"il1unseinurn ~161~?f~fl~ n'U'\.J~~~Vl5 fI1'1"lfll~v\'l.:Jl'UD~ n"il,
1~'U~fll~1'U~.:Jtl1'Vil~~1'UbbtlVfl'\j~bAi'U 1'UClA1f1i~-19 (COVID-19) bb61~?flm~hlL111 '\.J'\.J~~tJfl\9l1.ut'U, ,
D~n"ilm~'U~fll~1'Ui.:J tl1'Vil~~l'Ubb €l'l"l'l"l~bAi'U1 'UClfl1Ai~ -19 (COVID-19) b~ tl?fllJl~hl'U ~~61
'I 'lJ q 'I

b,Jl'VimCl"Utl.:Jtl.:JAm 1~€l~1.:J~'\.J~~~Vl5t:-J61~€l1'\.J

1. b~ tl ~ fl~l-if tllJ 61~1'U 'UfIA61bb61~'I"lfl~m~lJ fll ~ b~ €lfl1 i'U ~ fll ~~.:Jtll 'Vi1 ~ ~ l'U llJ 'U1CI
'" "I

bb€l'\.J'I"l~bAi'U1'U?fm'Uf11~ru'1Ai~-19 b"U\9l~'U~~.:J'Vil~'\.JVllJDltJ,
2. b~ €l~ fl~l Al1lJ ~lJ~'U5"U €l.:JU"il~CIAl1lJ 611b~"'il"U€l.:Jfl ~~'Ul'U fll~ 161~?f~ fl ~ n'U

'\.J~~~Vl5.fl1'1"l1'Ufll'H'l1 bti'U.:J1 'U'1Jtl.:Jm~'U~fll~1'U~.:Jtll'Vil~~1'U llJ'Ul CIbbtl'\.J'I"l~bA-tl'U1'U?fm'U fl1~ru
"

1Ai~-19 b"U\9l~'U~~.:J'Vil~'\.JVllJDltJ,

15{;)1bU'lJn1':i1:5'~

tl':i::"lj1n':ibb6'I::nall~del~1~•
fll~l~Cld~'\.J~~'lilm 1~bbn eni'U~fl1~~.:Jtl1'Vil~~l'U llJ'U1Ci bb€l'\.J'I"l~bAi'U1'Ub"U\9l~.:J'Vil~

"
'\.JVllJDltJ b~€l.:J"'illm U'U~.:J'Vil~~ bU'U~'U~tl \9l?fl'Vim~lJ ~mllJ'Vim fl'Vim CI~ A'U~ b-ifllJlv\'l.:Jl'Ubb61~, , "
€l~tl1f(CI (~Tuml'Utl\9l?fl'Vim~lJ~.:J'Vil~'\.JVllJDltJ, 2562) YllJ 1'\.Jti.:J1'Uu 'YU'1. 2564 ~.:J'Vil~'\.JVllJDltJ

'U q 'I 'I

cJ.:JbU 'U~ .:J'Vilml'UI'l'U ~ 5 "Utl.:JLh ~ bVll'11VlCI~~ A'U~.:Jtll'Vil~~ l'U bbtl'\.J'I"l~ A-tl'U'U~ fll ~~.:J tll'Vil~

(Marketingoops, 2564) bb~1l.JVl~1'U~1'Ul'U'\.J~~'lil m~ ml'U tl'U flru~~i~ CI~.:Jnl'Vi'U~ fl~lJ~l €l~1.:J

"'illfl?f\9l~"U€l.:JKhazanie (1996) 1~b?f'Utl?f\9l~r11'Ulru"u'Ul~"Utl.:Jfl~lJ~1 tl~l.:J 1nmi.:J 1 'U1'Ufl1ru~" ",
~fl~lril bQ~Cltl~~'lilmbb~1l.JVl~1'U~1 'Ul'U'\.J~~'lilm ('Vi~€l'\.J~~'lilmi1~l'Ul'Um fl~.:Jbb~ 30,000 A'U

1'\.J"il'Utl~~l'Ul'U€liJ'U~) l~CI~~~~'Umll.J b~mt'U 95 b'\.J€l1b61i'U~?flm~tl nl'Vi'U~ fl~l.J~leJ ~l.:J"illn,
fll~rl1'U1 ru bvh n'U 385 fI'U 1~ CI.:Jl'Ui~Cld{;)l bti'U fll~~lJfl~lJ~l eJ~l.:J bb'U'Ufll~~lJ~ltl~1.:J\9l11.J, , ,
Al1lJ?f~~lfl (Convenience Sampling)
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bf1~v~ijvvi1m'IJn1'31~EJ

~ltll~tJ.Qb th.Jf11~l~m:a~'lfh.J1ru (Quantitative Research) l~tJiibfl~'i.l~i'J'i.ll tlfl1~l~tJ

1~ uri bbuuaeurnu (Questionnaire) ml:w~:w~tl5"lJ'i.l~U~~tJml:wG'11b ~~"lJ 'i.l~m::;'lJltl f11~

1~~?f ~ f1~n'lJ'tJ~::;~Y15.f11'V'1f11~vh b'Utl~ltl"lJ 'i.l~'lJ~f11~i~€l1'V11~~ltll:w'lJ1 tJbb'i.ltJ'V'I~bflitl 1u
?fmtlf11~ruf11~~::;'lJ1~"lJ'i.l~ 1~fl~~b~'i.l1 l-rG11fll~tll 20 19 (lfll~ -19) b"lJ~~tl~~~'Vf'r~tJY1:W61il b~'i.l,
H~l'lJ~l:wim\l~tJ~wJiJ 1~ uri i'i.l~~~ltl~flfl~ i'i.l~~ b~tJdn'U'V'I'l~m~:w f11~!?l~~tl h 1off'U~f11~i~
€l1'V11~~ltll:W'UltJ bb'i.ltJ'V'I~bflitl i aua b~tJl n'Uu~~ tJflll:W6l1 b~~"lJ'i.l~m::;'lJltl f11~1~ ~ G1~f1~ uae

'IJ

i'i.l:W~b~tJd n'\JLJ~::;~Y15.f11'V'1ltl f11~vh b'Utl f11~"lJ'i.l~f11~'lJ~f11~i~€l1'V11~~ltll:W'UltJ bb'i.ltJ'V'I~bflitl
'IJ

II ....

n1'3a'31~~a~n1'3'V11f1run1~bf1'3v~:Wv•
1. ~l~bbuuanumn (Questionnaire) 1~tJ~m11~1f1~ltll~tJ~ b~tJli'iNbb~::;tJ~::;tJf1~1 ~,

b'VI:w1::;?f:wn'lJ"lJ€l'Ub"lJ~bd'i.l'VI1"lJ'i.l'Nltll~tJ.Ql~tJiif11~bbtJ~bb'lJ'lJG1€l'Um:w €l'i.lmUtl 3 ~ltl ~~.Q

~ltl~ 1 i'i.l:w~l:9m~ru::;~ltl'lJflfl~"lJ'i.l~~~€l'Ubb'U'lJ?f'i.l'lJm:w l~bbri b'V'll'11€lltJ ~~~'lJ
~ , \J 't

f11~~ f1~1 'i.ll;G'V'l~1 tJ1~ bb~~im;]~ b~ tJl n'lJ'V'I'l~m~:w f11~!?l~~tl1 ~1off'U~f11~i~€l1'V11~~ltll:W'lJl tJ

bb€ltJ'V'I~bflitl l~bbri f11~1offbb€ltJ'V'I~bflitlltlf11~i~€l1'V11~ flll:w~1uf11~loff'lJ~f11~ '1h~bl~ll tlf11~H

'lJ~f11~ ~lloff~ltJ1 tlf11~loff'U~f11~ bb~::;b'VI~C.m1tlf11~b~€lf1H'lJ~f11~,
~ltl~ 2 i'i.l:W~ flll:WA~ b~tl b~tJl n'Uu~~tJflll:W6l1 b~~"lJ€l~m~'lJltl f11~1~~G1~f1~

'IJ

1~tJflru::;m~tJfh'VItl~u~~tJflll:WG'11b~~"lJ€l~m::;'\Jdtlf11~1~~?f~f1~ 5 U~~tJ ~1:W'VI1:91lf11~S-M-A-R-T
'IJ

~'i.l 'VI1:9IIItlf11~~~b {h'VI:WltJbb~::;bbtllY1l~ ltlf11~tJ5u~~i~ b~tlb~€ll~c.J~f11~vll b'Utl~ltl bb~::;?fl:w1~tI

'l111tJ1m~'i.l~1~iitJ~::;~Y15.f11'V'1 ('i.l~~tI'V'I~~11l~~'i.l~, 2554) ll11tJtJ~~tJll~1~b 'VI:Wl~?f:wn'lJ?f.f11'V'16~n~, ,
"~~il

1) U~~CJ~ltltl1~~bb~~IlAl (S: Support for Customer) ~€l iib'Ul'V1:W1CJ~i~b~tl

bb~~b~tJ'lJ~lCJ1tlf11~ 1~'lJ~f11~~IlAlb ~€lm~~ml:W~'i.l~f11~~nAl
'IJ , 'IJ

2) U"il~CJ~ltlf11~1~c.J~ (M: MeasurabLe) ~€l iitl1~1~c.J~ltltl1~1~'lJ~tl1~1~'i.l~1~

il11b~tll tlb :a~tJ~:Wlru bbm-;'l11?f~~~:iJ:Wllmtlf11~~~tllf11~vllb 'Utl~ltl1~

3) U~~CJ~ltlflrul:9f1~ru::;~b~:w~tl (A: Attribute FavorabiLity) ~€l iin~m~:W-Wbl'11~,
b~:Wb~:W1tltl1~ 1~'U~tl1~~?fl:w1~tlG1~l~ml:W~~'V'I€l hbbri~IlAl

'IJ

4) U~~CJ~ltlml:W?f:Wb'VI~G1:Wc.J~ (R: Rationality) ~'i.l :iJtl1~nl'V1tll11bUl'V1:W1CJ"lJ'i.l~

tl1~tJ5U~~ltl~G1:Wb'VII'lG1:Wc.J~~:W~ll tltl1~l ~'lJ~tl1~ ~l:W~~ ?f'i.ll11fl~'i.l~n'lJml:WbUtl~~~bb~::;bUl'V1:W1CJ

~ll~H

5) U~~tJ~ltl~::;tJ::;blm~bbtltl€ltl (T: TimeLy) ~€l iitl1~nl'V1tll11bUl'V1:W1CJ~:iJm'i.l'U

~::;CJ~bl~ll tltl1~vllb 'Utl~ltl~il11 b~tll tltl1~ 1~'lJ~tl1~

~ltl~ 3 i€l:Wr;lml:WAI11b~tlb~tJd n'Uf11~tJ~~ biJtltJ~~~Y15.fl1'V'1l tl f11~vll b'Utlf11~"lJ€l~
'IJ

III~'U~ III~i~€ll 'VI1 ~~ ltlb:W 'Ul tJ bb'i.ltJ 'V'I~bflitl 1tl G1til tl III':i rubb'V'I~ ':i::; 'lJll111flll11-1 9 fl ru:; ~1~t.J

nl'V1tll11f11~tJ~~biJtltJ~::;~Y15.f11'V'1ltlf11~vllb'Utlf11~ 4 ~ltl e)1~8~~1:W ?f:Wh I:9Il~ru::; (2549) ~~.Q
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1) v11'Uf111'U11~L{1l'VllJ1tJI"l11lJ31L1'OJ ~eJ n11~'OJ11ru1f11TtJ~'IJ~..:!1'U ~~~~(9)'lJeJ":!

eJ..:!l'lm i;'lllJ11tlm1m{11V1l.J1tJ~~eJ..:!f111,
2) vl1'Uf111~~Vl1LLm~H\/l-r'VW1m ~tl f111~'OJ11ru11'Uf111~~Vl1LLm~1-U'Vl-r'V'ltJ1mL-ci'U

L~'U..:!'ULJ1~l.J1ru1v1(9)llJLL~'ULJ~'Ul1tlth..:!:i1~ru.f11'V'l

3) v11'Um~'U1'Uf111LJ~'IJ~..:!1'U ~tl f111~'OJ11ru1f111LJ~'IJ~VI'U1~(9)llJ'U'Vl'U1'VlVlih~

LU'U1LJ(9)llJlJ1(9)1f111f111LJ~'IJ~..:!1'U

4) v11'U1"l11lJ'V'ltlh'lJtl..:!'Vln~ltJ ~tl f111~'OJ11ru1~~..:!1'U1"l11lJ31L1'OJ'lJtl..:!tl..:!l'lmLL~~,
m~'U1'Uf111LJfi'Ul1m -U'l11l.J1~..:!1"l11lJ'V'ltlh'lJtl..:!~LMtJ1itl..:!1?i1..:!61 ~..:!~n~lLL~~'Ul"ll"lmm 1'Utl..:!l'lm~ ~ I ~ ,

1~ tJHLL uuaaurnu LU'ULL'U'Ul.J1m1~1'ULJ 1~lJ1rufh (Rating ScaLe)'"n'\;-ru~ in ru.n

'lJeJ..:!f11(9)tl'Um~L~tln 5 1~~'U (9)llJ16~Lfi1'Vl (Likert ScaLe)~..:!d
Q.J d 0..1 ,Q,c.;ov ,::J.dI C:O:v d

1~~'UI"l~LL'U'U5 I"ltl 1~~'U1"l11lJl"l~LVI'Ui;'l1I"lrul.J1n'Vli;'l~Vl1tl LVI'U~ltJlJ1n'Vli;'l~v, ,
cv .dI Q.I Q. a 0 Q.I diI c:.: v

1~~'UI"l~LL'U'U4 I"ltl 1~~'U1"l11lJl"l~LVI'Ui;'l11"l~lJ1n Vl1tl LVI'U~1tJlJ1n

1~~'UI"l~LL'U'U3 ~tl 1~~'U1"l11lJfi~Li1'U31A~LJ1'Unm..:! VI~tl Li1'Uv11tJLJ1'Unm..:!
Q.I diI 0..1 4c:.:OVV.:lil c:.:vv

1~~'UI"l~LL'U'U2 l"leJ1~~'U1"l11lJl"l~LVI'Ui;'l11"l~'UtlEJVl1tl LVI'U~1EJ'UtlEJ
Q.J .dI Q.I .<::to c:o: 0 Q.J 1I.d .dI ~ V v .d

1~~'UI"l~LL'U'U 1 I"ltl 1~~'U1"l11lJl"l~LVI'Ui;'l1I"lru'UtlEJ'Vli;'l~Vl1tl LVI'U~1tJ'UtltJ'Vli;'l~v, ,
lMl"lru~~1~EJ:i1 f111LLLJ~~~ L~tl~~1~~'UI"l~LL 'U'UL\l~ EJ1~~'U1"l11lJ31AruVl~tl1~~'U~ v

1"l11lJfi~ Li1'U 1~ EJn1V1'U~1"l11lJnl1..:!'lJeJ..:!LLI?i~~e)'U(9)1.f11l"li'U 1~EJi;'lllJ11tl'l11l.J1LLLJ1~~ I'll L\l~ m ~ tl~ WI

1~ ~'UI"l~LL'U'UL\l~EJ1~~'U1"l11lJ~..:!'V'ltl1'OJVI~m~~'U1"l11lJfiWlLi1'Uf1111l1~~'Uh L~eJn1off'U~f1111v1~..:!d
Q.J I ..d 0 Q.J d .dI Q i.I d

1~WI'U1"l11"l~LL'U'UL\l~EJ4.21-5.00 i;'l1I"lrulJ1n'VlG'iWIVl1tl LVI'U~1EJlJ1n'Vli;'lWiv, ,
(L/ I d 0 Q.J .4 c:o: t.I

1~WI'Uml"l~LL'U'UL\l~EJ3.41-4.20 i;'l11"l~lJ1n Vl1tl LVI'U~1EJlJ1n

1~~'Uflll"l~LL'U'UL\l~EJ 2.61-3.40 31A~LJ1'Unm..:! VI~tl L~'Uv11tJLJ1'Unm..:!
Q.J I d 0 Q.J V .dI c:o: i.I v

1~~'U1"l11"l~LL'U'UL\l~tJ1.81-2.60 i;'lll"l~'UtltJ Vl1tl LVI'U~1tJ'UtltJ
Q.J I .d 0 Q.J i.I d dI c:o: V v d

1~~'U1"l11"l~LL'U'UL\l~EJ1.00-1.80 i;'lll"l~'UtltJ'Vl~~ Vl1tl LVI'UmEJ'UtlEJ'Vl~~

2. (9)11'OJauu 1"l11lJL~ EJ..:!(9)1..:!'IJ tl..:!Ld eJVl11'ULL'U'Ui;'ltl'UtlllJ 'OJ1n fi 1~"1!i11"l11lJi;'ltl~ I"l~ tl..:!

(Index of Item Objective Congruence: IOC)1~EJ~'Vl1..:!~rul\9ll~:i11"l11lJL~E.l1"1!1~"i11'U1'U3 vl1'U

1~mL'U'Ui;'leJ'UtlllJ\l'IJ'Ud:i1fi1 IOC Lvl1n'U 0.85 LLi;'l~..:!'h:i11"l11lJL~tJ":!(9)1":!'lJtl..:!LdeJVl11'ULL'U'Ui;'ltl'UtlllJ

3. '111LL'U'Ui;'ltl'UtlllJ~~l'U f111LJ-r'ULJ1..:!Lull 'lJ'OJ1n~ L~tJ1"1!lru LL1K11LJ'Vl~~tl..:!n'ULJ1~"1!1m, ~ v

1'Ui{'U~~~eJ":! f111Pin,\;-11~m U'Un11L~tl nn~lJIl11tl~1":!l.J1"i11'U1'U 30 1"l'UL~tl'l11lJ1V11fi1~lJLJ1~~'VlB,
e)~';h VI~tl(9)llJ~m Cronbach's ALpha LL~~~tl..:!:i1fi1m1lJL~mt'UlJ1nn'.h 0.71~mL'U'Ui;'ltl'UtlllJ

:i1fi1 Cronbach' 5 ALpha :i1fi1Lvl1n'U 0.85 LLi;'l~..:!11~~f11mlJ1'ULL'U'Ui;'ltl'UtlllJd:i1m1lJL~tl~tl1vl

~ II
n1'nn'U';j1\J';j1:U'IJeJ3J~

I"lru~~i~CJ v11LiJ'Ufl11nl'Hn'Un\.J11:lJ-Ue:JlJ~ mJ..:!e:Jtlmu'U2 LJ';i~Li1'Vl~e:J~ ~
1. itl~~LJ~lJJJiJ (Primary Data) L'iJ'Ufl1';iLnm1m1:lJitl~~ lW1CJHfl1';i(9)tl'ULL'U'Ui;'le:JUtlllJ

'lJtl..:!n~lJIl11e:J~1..:!"i11'U1'U385 1"l'U'lJe:J..:!~m-Uu~f111i..:!tl1V111~1'ULLe:JLJ'V'l~Ll"li'U1~tJ1~n~:lJ1l11tl~1..:!,~ ,
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vll u tltl?ftltlm1J~l'UVll'1 Coogle Docs Form ~'1~i~tJ 11?lvll fll'm1~"illmb tltl?ftltlm1J~l'UVll'1

SociaLNetwork 11?lbbnFacebook, Line bth.!I'l'U

2. -rrB1J(;1V1~tJfliJ (Secondary Data) b'LJ'U-rrmm~~i~tJ1I?lvllf111~m~lA'Ufll1-rrtl1J(;1
'U ~ 'U 'U 'U 'U

I I I c:..v..dd v v ~ 6'~

"illflbb'VI(;1'11'l1'11b'IJ'U111?fl1 tlVlflTl1J '111..!1"iltJVlbfltJl'1JeJ'Ibb(;1~'1JB~(;1"illflB1..!bVlB1b1..!1'l

"
f111i bfl'Jl~~?f~ ~ b:U'l~11ru'Ul uae b:U'ltl'U1Jl1..!1J11tJ(;1~ bBtJ~ ~'1il,
1. f111i bml~~?f~~ b:U'l~11ru1..!1 1m 'Uf1111bfl11~~-rrtl1J(;1"ill nutltl?fBtlm1J~l1..!~ 1

'OJ

-rrtl1Jmlm~ru~~l1..!tlflfl(;1'1JB'I ~I'ltltl u 'U'U?fBtltl11J bb(;1~-rrtl1J(;1b~tJd n'U~f1~m11Jf111(;)~~1..! h1off'U1f111
'U ~ 'U 'U Q I

i'ltl1'V111~1'U b1J'UlmbB'lJ~~ bfl-tl1..!bb(;1~-rrB1J(;12 Atl fl~bb1..!'Ufldl1JA~ bi'11..!'1JB'IU"il~tJfldl1J611b ~"il'1Jtl'l
'OJ

m~tll1..!f111 b(;1~?f~ fl~ bb(;1~'lJ1~~Vl5m~ 1'Uf111v11btJ1..!f111'1Jtl'l f1111VI'U1f1111''Ui'l tl1'V111~11..!b1JtJ1 tJ

bbB'lJ~~bfli1..! l~tJ H?f~~~H1 'Uf111ibfl11~~-rrtl1J(;1~'U~11..!~1'1 6') 11?lbbn1tltJ(;1~ fldl1J~ AlbQ~tJ uas
'OJ '" I

~l1..!bUtJ'Ib 'U1..!1JlI'l1~11..!
""

2. fll1i bfl11~~?f~~b :U'ltl1..!1Jl1..!1m 1..!fll1i bfl11~~-rrB1J(;1"illfibb 'U'U?fB'Utl11J~l1..!~ 2 AB
, 'OJ

U "il~tJfldl1J611 b~"il'1Jtl'lm~'Ul'U f111b(;1~?f~ fl~lJfldl1J~1J~1..!\j~B'lJ1~~Vl5m~ 11..!f111v11 btJ1..!f111'1Jtl'l

f1111 VI'U1f11 11''Ui'lB1'V111~11..! l1J'Ul tJbbtl'lJ~~ bfl-tl'U ?f~~~1m 1..!f111V1~?fB'U?f1J1J~~11..! 11?luri f111, '"
I I I ,

ibfl'Jl~~Al?f'VI~1J~'U5b'~tJ{~'U (Pearson Product Moment CorreLation) '~h~~'Ufldl1Jb'limr1..!V1

99 b'lJB{b~'U~ b~ tJilfll1 u 'lJ(;1ml1J'VI1JltJfl11nl'V11..!\?1·lh~'1JB'IA1~1J'lJ1~~Vlt?f'VI~1J~1..!5'1Jtl'l Best

(1977: 240) ~'11'l111'1~ 2

0.00

<
A1~1It1".i::~'V15~'VI~1I-W1..!B

0.81 - 1.00
0.51 - 0.80

0.21 - 0.50
0.01 - 1.20

~am".i1~1I

1. m".iAn'li1"1le:JlIa iil11..!'UAAa ~ e:J'lJ".i::~'V15f11'V-11'LIm".i~1 bil'IJ .:J11..!'tJe:J.:Jm.Vi'U~m".i~'U &t.:J.. , ..
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100

100

45.50

54.50

12.25

60.50

17.25

8.75

1.25

5.75

8.25

23.75

21.75

33.25

7.25

40.75

23.75

14.75

2.Bl£l

2.1 €I1tJ~lflr;h 20 U,
2.2 emJ 20-29 tI,
2.3 €I1tJ30-39 U,
2.4 €I1tJ40-49 U,
2.5 €I1tJ50 u~'t.JhJ,

1.1 Grap Food

1.2 Food Panda
1.3 Line Man

1.4 Robinhood

22.25

43.00

23.25

11.50

100

100

3.1 (1hfllll1''BmJ~fl'\'f1(9l€l'l..!~'I..!

3.2 l1''Bm.J~n'\'fl(9l€l't.J~'t.J

3.3 l1''Bm,.J~n'\'fl(9l€l't.J'\.JmtJ

3.4 €I't.J'\.J~ruru1, v v

3.5 m'Y'Yl(91~
3.6 ~'lnl1'\.J~'1Jt1!l(9l~

, v

2.1 rr;m.J~ 1-3 1'l-r'll'im~€I't.J. "
2.2 fl111Jtl 4-6 fl-r'l~m~v'IJ

, "
2.3 rrdllJ~ 7-1° 1'l-r'l!Jim~€l't.J

, "
2.4 m1:I.J~lnfln11 10 1'l-r'll'im~€l't.J

Jt ...
3.1 :I.J€I€l1'VIl'H'1J1

Jt ...
3.2 1Jvvl'V1l'm~1'11't.J

Jt '"3.3 :I.J€lm'VI1~LtJ'IJ

29.00

39.25

28.75

3.00

100

6.00

52...I5
41.25

100

4. vl';'W 100

4.1 Um~f.J't.J/UnAm~l

4.2 r11'U1tJ/'B~n~6il'1..!~1,
4.3 -r'U~1'l~11'\.J

4.4 oiJ1~1'1Jnl~/'V'll1fl'l1'l..!

-r~l~l'VIn~ 11.25

4.5 'l'Jl1n'll'l..!'U~~VlL€lfl'1J't.J 9.50

4.1 1oiJ~ltJ~lfll1 100 'U1Vl

4.21-H~1f.J100 - 200 'U1Vl

4.31oiJ~ltJ201 - 300 'U1Vl

4.41i~ltJ:l.J1flfll1 300 'U1Vl

21.75

48.00

25.75

4.5

5. ~lf.Jl~ 100

5.1 ~ltJl~~lnl1 10,000 'U1Vl 32.50

5.2 ~ltJl~ 10,000-20,000 'U1Vl 36.25

5.3 ),ltJl~ 20,001-30,000 'U1Vl 2.75

5.4 ),ltJl~ 30,001-40,000 'U1Vl 16.50

5.5 ),ltJ1~ 40,001-50,000 'U1Vl 5.50

5.6 ),ltJl~:l.J1flnl1 50,000 'U1Vl 6.50

5.1 ~~(i11fl~l~L~l

5.2 hJ~€I'lfll~L~tJ'll '\.J-r'U'\.J~~Vl1'l..!
.d ...
Vl~l't.J

5.3 1:W~~~lm~'I..!Vl1'l~~1'l..!

5.4 m'l.hb1J,t'IJlih'IJ~~

5.5 iJ~1'l..!~iJ~m~tJ'l1'1..!m~LL~iJtJlJ

5.6 ~llJ1~Cln1'VI't.J~Llm-r'U€l1'VI1~1~

26.00

1.50

18.25

.16..QQ
10.75

7.5
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, '

'lltl~l~l~V1 2 'V'flJ11'lltltl1~~l~l'l-ifmJ(;1~l'U'UAA(;1tl~:wl?i'lmh~\i)l'Ul'U 400 A'U V1~'\J , ,

tl1~1-rr'U~tl1~i~e:Jl'V!1~~1'Ul:W'UlmbmJ'W~bfli'U1 'U?itI1'Utl1~lAiV1-19 1'1.11,'lJ~~'U~Ll'VI:Wl51'U'W'U':l1,
~1'U1'V!rutl~:W1'l1e:Jfh~bU'Ub'WI"1'V!ru~~e:JCJ(;1~54.50 ~'1h~B1CJ 20-29 tJ ~e:JCJ(;1~60.50 ~~~'Uv , QJ ,

tll~~tl'\~lLl~qJqJl~~ ~e:JCJ(;1~33.25 ~e:Jl'lj'Wi(tlb~CJ'U'V!~mrtl~mn ~e:JCJ(;1~40.75 bb(;1~~~lCJ1~

10,000-20,000 'Ul'V1~e:JCJ(;1~36.25 tl~:W1'l1e:J~1~~'W~~m~:w1'Utl1~H'U~tl1~i~e:Jl'V!1~~1'Ul:W'U1CJ

bbe:JLl'W~bAi'U~1'U'VI1~bbe:JLl'W~bA-U'UFood Panda :IJ1tl~6'IV1~e:JCJm:43.00 lV1CJ~e:JCJ(;1~39.25 ~,
ml:w~1'Utl1~1i'U~tl1~ 4-6 A~~~m~e:J'U~tl1~b~e:Jtl'lh~nm1'Utl1~H'U~tl1~ ~e:JCJ(;1~52.75 bU'U

e:Jl'V!1'~1'Url'e:Jtlm~1'UlV1CJijfi11i~lCJ1'U'lh~100-200 'Ul'V1~e:JA~~~e:JCJ(;1~48.00 bb(;1~b'V!~e.J(;1~~tl1~,
b~e:Jtl1i'U~tl1~i~m'V!l~~l'U l:w'U1CJbbe:JLl'W~bfli'UI,~e:J~:Wl'lltltl1~m Ll~1:wi'U~1'U(;1V11'Ubbe:JLl'W~bfli'U

~e:JCJ(;1~36

2. n1';iAm~}1fl1111allw'UlhHHIi:l~~ Vf'l1111~1 b~~"lIel.:lmsu 1'1.1 n1';i 1a~a~ n~ n'U
th::~'VIGIl1'Vi1urn ';i~1bii'U.:I1'U"lI el.:lm~u'im ';i~U~.:Iel1'V11';i~.h'U111u1 Vbbel'IJ'Vi~ bfl'l1'U

"

n~1J~1mh.:l~1'U1U 385 au ~iim';jl-U'U'im';i~.:IV1'V11';i~.h'Ul1Ju1Vbbvtl'W~bfl,j'Ul'Ub'tl~~'U~tlVJ1Iti1'il

tl';i:all'VI-Uv~ari1'U,,!flfla
111 'Viq~n';i';i1Jn~1J~1v~1~

111
';ivva:: ';ivva::•

U'ViA 1. m';il-UbbBtl'Vi~bfl,j'U

100 l'Um';i~~v1'V11';i 100

1.1 'lllCJ 45.50 1.1 GrapFood 22.25

1.2 'VItY~ 54.50 1.2 Food Panda saoo
2.B1~ 100 1.3 Line Man 23.25

2.1 mCJ~ltll1 20 tJ 12.25 1.4 Robinhood 11.50,
2.2 B1V 20-29 tJ 60.50 2. fl1111m'Um';il-uu'im';i 100• , "
2.3 €llCJ30-39 tJ 17.25 2.1 All:U~ 1-3 A-r~l'im~€l'U 29.00,

, "
2.4 mCJ40-49 tJ 8.75 2.2 fl1111~4-6 fI~~~Bb~B'U ss.zs.
2.5 €llCJ50 tJ~'UhJ

' "
1.25 2.3 ml:U~ 7-10 f1-r'll'im~€l'U 28.75,

3. ';i::~'Um';iAm~1
' "

100 2.4 m1:W~:IJ1tlf11110 A-r.:J~m~€l'U 3.00

3.1 ~hf11111'DCJ:U~f1'I~1()1€l'Uvl'U5.75 3. 'th~b1a11'Um';il-u'U'im';i 100

3.2 l1'DCJ:U~f1'I~ll'l€l'Uvl'U 8.25 .r " 6.003.1 :U€lmVll~b'lll

3.3 l1'DCJ:U~f1~ll'l€l'U'lJmCJ A '" 52.7523.75 3.2 1IBB1'V11';ina1~1'U
"

3.4 m~'lJ~'1J'1Jl 21.75 3.3 i'j€l€l1V11~b8'U 41.25

3.5 tfiruru1~~ sazs 4. I'hl-u;hvl'Um';il-u'U~m';j~vflf~ 100....
3.6 ?I.:Jf111'lJ~'1J'1Jll'l~ 7.25 4.1 li~lCJ~1f111 100 'Ul'V1 21.75

267



Valaya Alongkorn Review (Humanities and Social Science)

Vol. 13 No.2 May-August 2023

mhJ~1eJ~1~~l'UTU 385 fI'IJviiim'lb -tl'U'im'l~~eJl'V11'l~.h'IJ13J'Ul~mmJ'Vl~bfli'IJb'IJb'tJ1il~'lJvitJ'V13Jll1'il

tJ'l::U1'V1'!i'eJ~!;lih'IJ\jflfl!;l
...

'Vlq~m'l3Jn~3J~1eJ~1~
...

'leJfJ!;l:: 'leJfJ!;l::

4. eJl~'Vl 100 4.2 Hi,jlfJ 100 - 200 'Ul'V1 saoo
4.1 Um~fJ'IJ/UnAm~l .4.Q.15 4.31-1l~l(J201 - 300 Ul'V1 25.75

4.2 ~l'lJl(J/li'~n';;)~d'IJ~d 23.75 4.4 l-1lO;;)l(J3JlnrrJl300 U1'V1 4.5,
4.3 -ru~h:nij'dhJ 14.75 5. bVlIil~!;l'tJeJ~m'lb~eJnb-tl'U'im'l 100,
4.4 -1l1'i1'llnT~/'V-nj'rmu 11.25 5.1 ?I::l?nn'l'dV1b~d 26.00

-r~i?ll'lljn';;)

4.5 'V1Un,n'IJU1,;'VlbeJn'll'U 9.50 5.2 hj~fJ'In1'l'b~(J\lhJ-rU'l.b::'VI1'U 1.50
.,J"
'VI'l'1'IJ

5. 'llfJ't~ 100 5.3 1:J?I::mm~'U'VI1'1~~1'U 18.25

5.1 'l'l(J1~~lnll 10,000 Ul'V1 32.50 5.4 ii1tJ'l13Ji'IJihU!;l1il .3..6..Q_Q_

5.2 'l'l(J1~ 10,000-20,000 'Ul'V1 ss.zs 5.5 il~1'IJ~il~m~(J'I1'Um::bb?llJ(J3J 10.75

5.3 'l'l(J1~ 20,001-30,000 U1'V1 2.75 5.6 ?lll.mC1nl'V1'UV1nm-rUfJl'V11'l'1~ 7.5

5.4 'l'l(J1~ 30,001-40,000 U1'V1 16.50 .;" ; ., "', '

5.5 'l'l(J1~ 40,001-50,000 U1'V1 5,50 ~::~: "

5.6 'l'l(J1~:W1nnll 50,000 Ul'V1 6.50
':.::,.

. '. '

"illn~l'l'l'1~ 3 m'l'~1'l'1,;;)fl::bb'U'Ufldll.JAVlb~'IJ'U"il~(Jfllll.J~lb~"il'lJeJ'Im::'U1'Um'l'1~~6'I~n61

~lbU~C1fl::bb'U'Ufllll.JAVlb~'U~6'I\I~6'lVlAeJU"il~C1~l'Un1'iVlbb~~nfh (S: Support for Customer)
'U , 'U 'U

iJ~lbu~mvhn'U 3.57 cil'Ub~C1\1b'U'Ul.Jl~'i~l'Ubvhn'U 0.90 'ieJ\I~\ll.J1AeJU"il~C1~1'Un1d'1V1[;.J~
'"

(M: Measurable) bvhn'U 3.49 cil'Ub~C1'1b'U'Ul.J1~'l'~l'UbVllnu 0.89 U"il~C1~l'U'l'::C1::n~l~bboJ'UeJ'U

(T: Timely) b'vhn'U 3.45 cil'Ub~C1'1b'U'Ul.Jl~'l'1il'U'"bvhn'U 0.94 U,;;)~C1~l'Uflru~n'1jru::~b'~l.J~'U

(A: Attribute Favorability) bvhn'U 3.44 cil'Ub~C1\1b'U'Ul.Jl~'l'1il'Ubvhn'U 0.95 uas U"il~tJ~l'U

fllll.J6'll.Jm~6'll.J[;.J~(R:Rationality) bVlln'U 3.43 cil'Ub~C1'1b'U'Ul.Jl~'i1il'UbVlln'U 0.911Vlm~mb'\J~~~

1'U'VInU"il~C1iJ'i::~'Ufllll.J~1~ru1'U'l'::~'Ul.Jln1'U'VInu';;)~C1, u,
"ill nn1'l'~l'l'l"ilfl:: bb'U'Ufllll.J AVlb~'U'\J'l'd~'VI5Jl1'V11'Un1'i~1 bU'U'Il'U'lJeJ\lm~'U~n1'l'-r'U~'1

"
eJ1Vll'l'~l'U1l.J'U1CIueJtJ'V1~hfl-B''U~1bU~CI fl:: bb'U'Um 1l.J~ VI b~'U~ 6'1\1~ 6'11'1 AeJ~1'Um 'l'~ \?I 'III1bb~::" ,
1i'VI-r'V1mm iJ~lbu~mvhn'U 3.63 cil'Ub~C1'1b'U'Ul.Jlm~l'UbVlln'U 0.94 'l'eJ'Iml.J1AeJ~l'Un1'l'm'i~'" ,
biJ1Vll.J1C1fllll.J~lb~"ilbVlln'U 3.51 cil'Ub~C1\1b'U'Ul.Jl~'l'1il'UbVlln'U 0,87 ~l'Um::'U1'Um'l'tJDt'm·:n'U

bvhn'U 3.47 ciJ'Ub~C1\1b'U'Ul.J1~'i~l'Ub'vlln'U 0.86 bb~::~1'Ufllll.J'V1eJ1"il'lJeJ\I'VIn~lC1bvhn'U 3,35'" ,
ciJ'Ub~8'1b'U'Ul.Jlm~l'U bvlln'U O. 91 1\?1m~mbtJ~[;.J~1'U'VIn~1'Uil'l'::~'Ufllll.J~1~rul'Ud::~'Ul.J1n'" ,,,
1'U'VIn~l'UC1ml'U~l'UflJll.J'V1eJ1"il'lJeJ'I'VIn~18~eml'Ud::~'U'\J1'Un~1\1~'1~l'l'l\1~ 3, ' "
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1~ CJ~1 n f11'j1 bA'j1~~fI11JJ~JJ~'U51~CJnl';j1bA'j1~~fh?lVl~JJ~'ULh ~ CJ1~'U (Pearson

Product Moment Correlation) 'W'Lr.h A~bb'U'UU~~CJAd1JJ~lbh"lJeJ'lm~u'J'Un1'jlf1~?l~n~

(S-M-A-R- T) ~ m1JJ~JJ~'U5Vl1'lUln,JeJ CJflUA~u'U'U'Lh~~Vl5m'W1'Uf11'j~lb -W'U'll'U"lJeJ'lrn ~U~f11'j
\J

1ui'leJ1V11'j~1'U1JJU1mbmJ'W~bAi'U (Q.all) (9)dCJri1~JJ'lh~~Vlt?lVl~JJ~'U5 0.21 ~ 'l1CJ~lAqjVl1'l
I , I I i-'

?l~~vh~~u 0.01 (vn'j1'lVi 4) og'l~flf11'jibm1~~'j1CJ(9)1'UViiim1JJ~JJ~'U5fl'U ii~'l-W

1) A~bb'U'UU~~CJ(9)1'Um1JJ~JJbVI~~JJ~fI (RR) iiAl1JJ~JJ~'U5V11'lUJn,JeJCJJJ1nflUA~bb 'U'U,
(9)1 'Uf11su 'j'j ab{hVIJJ1 CJAl 1JJ~ 1b~~ (Q 1) ua~A~u'U'U(9)1'UAd1JJ'WeJ1~"lJeJ'lVln~1CJ(Q4) (9)'JCJri 1, '
~JJ'LJ'j~~Vlt~VI~JJ~'U5 0.19 uae 0.19 ~lJJ611~U ~'l1CJ~lAqjV11'l~~~~'j~~U 0.0 1 (~1'j1'l~ 4)

2) A~ u 'U'UU~~ CJ(9)l'U'j~ CJ~ b'Jfl1~ u tI'UeJ'U (n) ~Ad 1JJ~JJ~'U5Vl1'lU'J n,J eJCJm n flU
A~ uu 'U(9)1'Urn 'jU 'j'jfl b{hVlJJ1 CJA'J1JJ~1 b~~ (Q1) (9)1'Um 'j~ ~Vl1 ua ~1-tlVl1'WCJ1m (Q2) ua ~,
(9)1'UfI11JJ'WeJ1~"lJeJ'lVln~lCJ (Q4) (9)'JCJri1~JJtJ'j~~Vlt~VI~JJ~'U5 0.13, 0.18 uae 0.19 ~lJJ611~U,. .
~'l1CJ~lAqjVl1'l~~~Vi'j~~u 0.01 (~1'j1'lVi 4)

Wl1";j1{j~3 f11'jibm1~~~~~A~bb'U'Um1JJfi~b~'U;h~CJm1JJ~lb~~"lJeJ'lm~Ul'Uf11'jlf1~~~n~flU

tJ".i~~Vl5m'W1'Uf11".i~1b-W'U'll'U"lJeJ'lrn ~u~f11".i1ui'leJ1V11".i~1'UlJJU1CJbbeJtJ'W~bAi'U
\J

, '"A1bQ~UJ

(X) 1I1W1";jij1'U (S.D.)...

(S: Support for Customer) 3.57 0.90

2. U~~CJ(9)1'Un1".il~~fI

(M: Measurable)

3. i:1~~CJ(9)l'UAru~n~ru~~bv1JJ~'U,
(A: Attribute FavorabiLity)

4.U~~CJ(9)1'Um1JJ~:l.JbVlWl~JJ~fI,
(R: Rationality)

5. U"il~CJ(9)1'U".i~CJ~bdm~utI'UeJ'U
(T: Timely)

3.49

3.44

3.43

3.45

0.89

0.95

0.91

0.94

3.48

3.51

3.63

0.92

0.87

0.94

3.47

3.35

0.86

0.91

3.49 0.92
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fi1f11111illl~'UB (Correlation) ':i::VI';I1.:JJl1'W':i111il~~~f1113.Hhb~~'tJe:l.:J
Jl1'W':i111

th::~'VI15Jl1'W
m::'I.J1'Um':i l~~~~ml(S-M-A-R- T) n'U'I..h::~'VI15Jl1'W1'Un1':i~1bil'U.:J1'U

1'Um':i~1b il'U.:J1'U
(Q1, Q2, Q3, Q4)

(Q.all)

.n1'W':i11I'U~,j'~f111lHhb~~'!JeJ.:j Pearson Correlation Q2l

n':i::U1'Un1':il~~~~ml (5-M-A-R-T) 5ig.(2-tailed) M.Q
f'i1fll111illl~'UB (Correlation) ':i::vl'h.:j 5-M-A-R-T n'U Ql, Q2, Q3, Q4

Correlation Ql Q2 Q3 Q4 Q.all

55 PearsonCorrelation 0.45 -0.04 -0.05 -0.02 -0.Q3

Sig.(2-tailed) 0.37 0.48 0.34 0.63 0.51

MM PearsonCorrelation -0.03 0.04 0.04 0.18 0.11

Sig.(2-tailed) 0.58 0.41 0.43 0.00* 0.03

M PearsonCorrelation -0.03 0.11 -0.02 -0.05 0.01

Sig.(2-tailed) 0.49 0.03 0.65 0.36 0.94

RR PearsonCorrelation 0.19 0.09 0.03 0.19 0.21

Sig.(2-tailed) 0.00* 0.076 0.49 ~ ~

TT PearsonCorrelation 0.13 0.18 0.05 0.19 0.24

Sig.(2-tailed) o.oi; ~ 0.29 ~ ~
*i111tJ~lAqJ'VI1.:161~~vh::~'U 0.01
SMART~fl U'iJ~tJfnllJ~lb~'iJ'lIfl.:lm::'Ul'UnT:i

l~~61~n~ 5 U'iJ~tJ

SSFlfl U'iJ~tJv11'UnT:i(1)LL~~nr11
" "

Q2.t Flfl v11'Un1':i~(1)VllLL~::Hl'VI-rvWlm

Q3.t Flfl v11'Um::'U1'Un1':i1.J~llii.:ll'U

Q4.t Flfl v11'UfnllJ'Wfl 1'il'lJfl.:lVln~ltJ

Q.all Flfl ~~6i''W51'U[nvmlJ

AA FlB U'iJ~tJv11'U~ru6i'm~ru::~b~lJ~'U

RRFlfl U'iJ~tJv11'Ufll1lJ61lJLVlVl61lJ~~,
rr Flfl U'iJ~tJv11'U':i::tJ::Llm~LLoJ'Ufl'U

eJlhJ~1~~!;ln1~1~~

~lfl fl1~Pi fl'l~nU~~tJm1lJ~1 b~~"1JtJ'1m::'I.Jd'Ufl1~1fl~i.1~ fl~ ~mJ~::~Vl5Jl1'Vi fl1~vl1 btJ'U'11'U

"1JtJ'1m ~tJ~ m~-rtJi'1tJl'vn ~~1'U blJtJ1mbtJtJ'Vi~ bfli'U 1'Ui.1tl1'Ufl1~rubfli~ -19 b"1J~~'U~ ~ '1vrr~
\J

tJ'VllJlil'U Vll1~'Vl~ltJ fi'1fl~ lJ~d tJ~ 1'1~1offtJ~fl1~i '1tJ1Vl1~~1 'UIuir tJbbtJtJ'Vi~ bfli'U ~d 'U1Vlnl bU 'U
" v

b'ViI'1Vlru'1:n-cid'1tJ1tJ 20-29 U ~::l11tJfl1~PimntJ~rulm~1 :nm:V'ViUm1tJ'UVl1m:rflPifl'l~n bbfl:::n~ltJ 1~
CI.I q V QJ

10,000~20,000 tJ1'Vl i.1tJ~f1~tJ'1ntJ i'llm.fl~ru ~tJlIbflflmd~ (2564) 1~Pimnu~~tJ~:n~fll'itJ

fl1~~ ~~'U1~ b~tJfl1.;rtJ~flT~~~?I'1mVl1'J 1'Ub'lJ~~'U~e)1 b.fltJb:jjtJ'1~'1Vll~'UfI'J'J1'll~lJ1 'VitJ':h fl~lJ~dtJ~l '1,
~d'U1VlrubU'Ub'ViI'1Vlru'lmtJ~d'U 1Vlru~::Vl'11'1 21-30 U ~::l11tJfl1~Pimn~::l11tJtJ~ruru1~1 Um1tJ'Ubbfl::

CLI Q.I q QJ V V

Ufl~fl'I.n ~ltJ1~l'im~tJ'U~lfll1 15,000 tJ1Vl bbfl::~'li.1tJ~fl~tJ'lntJ TI(\j~fl'l'.l-rub'Vi'll~'lh::l11tJ~'lJ(2563)
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1THI1'l'11~atl~~mwu-rnfl,J (lI'4~afl1"'\lI~U~~~~Flllfl1"'\lI~)

U~ 13 cnj'U~ 2 'VH1~1l1Flll-~~'jII1Flll2566

~~'Vhn 11 ~ mn b~eJ~{1'.\1~ tJ~~ BVl6Vm ~ eJ'\AI~ ~ m1~ n 111.u'U1 nl1~~ eJ1Vl11 ~TWu eJ'\AI'V'l~ bfl.rr'W'IJ'W

?I:l.Jl1Vll vJ'W'UeJ~~'U11i1 fl1'Wb'U~ m~ bVl'V'l~Vl1'Wm 'V'l'Ul1 ~'U11i1f1?f'J'W~ 1 ruU'Wb'V'l1'1V1ru~ eJ~1 'W
\J 'I 'U v 'U

b'.\1b'WeJb1.rr'W'J1tJ'.\1'Unl1i'1m;'11~1'1'1J't.J1'll'll1~1 bb~~~11tJl~~m~eJ'W 15,001 - 30,000 'U1Vl

1~ tJ'V'l~ ~ m1~'U eJ~n ~~I'1'J eJ~ l~il nl11i'U1 nl1~1'W Vll '1 uml 'V'l~bfloti'W Food Panda

~ln~?I~ 1i'U1nl1 4-6 fI~'l~m~eJ'W bUUeJlVl111'WdeJnm'll'W 1~tJ~fh1.u~ltJ1'W-d'J'l 100-200 'U1Vl,
~eJfI~'l bb~~~ bVI~~~m11.u'U1m1'.\11nnl1m 'tJ11~.rr'W?f'J'W~~1'WbbeJ'tJ'V'l~bfloti'W?leJ~flti' eJ'ln'U vh~'l11), '"
l~l'WVll (2564) 1~~mnnl1(9)~~'W1'.\1H'U1nl1 Food Delivery 'UeJ'l~'U11i1f11'W~'lVll~b:UtJ'l1V1lJ

'V'l'Ul1 ~'U11i1f1?f'J'W1V1qj1i'U1nl1~'leJ1Vl11 Food Delivery 'UeJ'l Food Panda fIJ1~~1'Wnl11.u

'U1nl1 Food Delivery l~mu~tJ fieJ ~'tJ~1~~~ 1-2 fI~'l bbfl~fhH~ltJ1'Wm11-tl'U1nl1 Delivery

~eJ 1 fI~.:J 101-200 'U1Vl bbfl~tJ'l?leJ~flti'eJ'ln'U ru5,n'IJ1 bu~:Wbb~'W(2563) ~m;'1'V'l~~m1~~'U11i1f1

1'Wm 1~'leJlVl11 u 'U'Ub~~b 'JeJ~~l'W1~'U1 tJbbeJ'tJ'V'l~bfli'W-d'J'l bf\~11f1~~ b~eJ1'J-r?l1f111'W1?l1tJ~'Win VllJ,
2019 1'Wb'U~m'l bVl'V'l~Vl1'Wfl1'V'l'Ul1 ?f'J'W1VlruiltJ:W~.:JeJlVl11~1'W~eJeJeJ'W1~'W'1~tJ1.u'U1nl1 l~'l1bb~'W, v

~~m1ibfl11~~nl1~mn{1'.\1~tJflJ1:w6'i1b1'.\1'UeJ'lm~'IJJ'Wnl11f1~?l~n~ (S-M-A-R-T) uae
'tJ1~~Vl6i11'V'l1 'Wn11~1 bil'W'll'W'UeJ.:Jm~'U1n11-r'U~'leJ1Vl11~1'W 1~'U1tJ bbeJ'tJ'V'l~bfli'W1 'Wi11'\AI1'J~

'U

~fI'J1~6'i1r1ru1'W1~I'1'Umnb-d'Wb~tJJn'W ?leJ~flti'eJ'ln'U 'lJfI~l yj~n~b'W1l (2558) l~i'1mn{1'.\1~tJv ,

m 1~6'i1 b1'.\1'UeJ'lm~'UJ'W nl1 lf1~?l~ n~~?f'l ~~~eJ'tJ1~~Vl6i1l'V'l nl1~1 bil'W51f\'.\1eJ1Vl11b?l1~ 'V'l'Ul1,
{1'.\1~tJflJ1~6'i1 b1'.\1'UeJ~m~'IJJ'Wnl1 l~~?l~n~ (S-M-A-R-T) bbfl~'tJ1~~Vl6i1l'V'l1 'Wnl1~1 bil'W.:J1'W'UeJ'l

51 f\ '.\1eJlVl11b?l1~ 1'Wi1l'V'l1'J~~fI'J1~6'i1r1ru1'W1~I'1'Umn, v

~~nl1ibm1~~m1~~~~'W5{1'.\1~tJfI'J1:w6'i1b1'.\1'UeJ'lm~'IJJ'Wm11~~?l~n~n'U'tJ1~~Vl6i1l'\AI

nl1~1 bil'W'll'W'UeJ'lm ~'U1nl1-r'U~'leJ1Vl11~1'W 1~'U1tJ bbeJ'tJ'V'l~bfli'W '\AI'Ul1 fI~ bb'W'W{1'.\1..ijtJ~1'WfI'J1~
'U

?l~ bVI~?l~~fI (RR) ~ fl'J1~~~~'WTIVll'l'UJ nileJtJ~l n n'U fl~ bb'W'W~1'Wnl1'U11~ bU1Vlm tJflJ1~6'i1b 1'.\1, '
(01) bbfl~fI~bb'W'W~1'WfI'J1~'V'leJ1'.\1'UeJ'lVln~ltJ (04) ~'JtJfh~~'tJ1~~VlB?lVl~~~'W5 0.19 bbfl~ 0.19,
m~~ll'1'U iJ'l1tJ6'i1r1ruVll'l?l~~~1~1'1'U 0.01 ?leJ~flti'eJ~n'U rul)'\AI'l~ ~'Urub1eJ.:Jbb~~flru~ (2565)v c;Q 'I v

1~~m~lflrui1l'V'lnl11~'U1nl1hb~eJ1b~~bJeJ~1~Vll1'l Grabfood n'U LINE MAN 1'W?lfll'Wnl1ru'1f1,
i~ -19 'UeJ'l'tJ1~'lJ1'IJ'W1'W~'lVll~'tJVl:W511J 'V'l'Ul1 flrui1l'V'lnl11 ~'U1nl1 hb~eJ1b~~ bJeJ~1 'Wb~eJ'l, ,
fI'J1~b U'W1'tJ511~ ~.:J?leJ~flti'eJ.:Jn'U{1'.\1~tJ~1'WfI'J1~?lm VI~?l~~fI ~m1~6'i1r1ru1 m~I'1'U~ln~?l~

'U 'I V 'I

1~tJ~m1~~~~'W51 'WVll'l'UJ nn'U bVI~e.J~1'Wnl1b~ eJn1.u'U1nl11 1 b~eJ1b~~ b'J eJ1~~m1~ b~tJ 'J-tleJ.:Jn'U,
b~eJ'l'UeJ'lnl1'U11f1 bU1VlmtJfI'J1~6'i1b h1'Wnl11 ~'U1nl1bbfl~m1~Vl'l'V'leJ 1'.\1 6'i1Vl-r'UfI~bb'W'W{1'.\1~tJ,
~1'W1~ tJ~ b'Jfl1~ bboJ'WeJ'W(n) iJm1~~:W~'WTIVll'l'IJJ nil eJtJm n n'U fI~ bb'W'W~l'Wnl 1'U11~ bU1Vl~1 tJ,
ml~6'i1b1'.\1 (01) ~1'Wnl1~~Vl1bb~~1.uVl-r'V'ltJlm (02) bbfl~~1'WfI'J1~'V'leJh'UeJ'lVln~ltJ (04) ~'JtJfh,
~~'tJ1~~VlB?lVl~~~'WTI 0.13, 0.18 bbfl~ 0.19 ~1~~11'1'U iJ'l1tJ6'i1r1'llVl1'l?l~~~1~1'1'U 0.01 ?leJ~flti'eJ'l

n'U rul)'V'l'l~ ~'Urub1eJ'lbbfl~flru~ (2565) 1~nl1~m:llflrui1l'V'lnl11~'U1nl1bb~eJ1b~~bJeJ~1~Vll1~
dJi 'I Q.I 'I

Grabfood n'U LINE MAN 1'W?lm'Wnl1rulfli~ -19 'UeJ.:J1..h~'lJ1'IJ'W1'W~'lVll~'tJVl~5TU '\AI'U';h,
flrui1l'V'l nl1 1~'U1m1 11b~eJ{b~~ b'JeJ~1'Wb~eJ'lnl1~eJ'U?l'WeJ'l~eJm -tl'U~nl1 ~'l?leJ ~flti'eJ'ln'U{1 '.\1~tJ
, 'U

~lm~tJ~bJfI1~bboJ'WeJ'W 1~tJiJfI'J1~~~~u51 'WVl1'l'IJJnn'UbVl~~fl1'Wnl1b~eJn 1i'U~nl1 11b~eJ1b~~ b'JeJ1,
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~il m1lJL~m-UeJ~n'UL~eJ~'tJeJ~nl';jm':i!;lLDl'VIlJ18fl'11lJGh1"il1urns 1~'U~nl':i n1':i~~'I-11LLm~ti'Vl-rY'l81m,
Lb61~fl'11lJV1~Y'leJ1"11

"'1Jmfl1..lmL1..I~

'limfl'UmL'U::l'Un1':i1~tJflIf-3d

1. en~'U~ m ':i-r'Ui~eJ1'1-11':i~1'Uh.J'U18uelLJ Y'l~bA-tl'U~llJ 1':itl'l1l'th ~8A'1llJ ~ 1b1"il
'OJ

1'Un':i~'U'1'Un 1':iIa ~~~m=n'_hh~~nl9110ffb~ eJ~\9lJ'U1m ':iUliU~~ 1'U'Vll~~1'UbG'l~~~ n~1 ~ bn~

A'11lJb'l-1lJl~~lJ~mnoff'U~m':i1'U~m'Um':ifJ.!1fll~-191~ b-ri'U"il1ni1"il~8~1'UfldllJ~lJb'l-1l?l~mm(RR)
'OJ '

ilfl'11lJ61lJ~'U5'Vll'l'U'1nn'UA~bL'U'U~1'Um':i'U':i':i!;lbD1'1-1lJ18fl'11lJ~lb1"il (Q1) bb!;l~fl'11lJ'I'IeJ1"Il'tJeJ'l,
'Vln~18 (Q4) 'I-11nm~'U~m':i1~fldllJ~lAru~eJi1"il~tJ~1'UA'11lJ~lJb'l-1I?lG'llJ~!;l(RR) 1~bbri m':iG'l~l~
'I '\J V 'I

mllJU':i~Vl'U 1"il~eJ!;lnAl1~~~ bb~fl~'lbb':inffi off'U~m':im':inl'1-1'U~i'1~b'1!;llm':i1~'U~m':i~ b'l-1lJ1~G'llJ
'OJ

Lb!;l~m':ih]ilmllJ~~Y'l!;ll~ 1urrrsl~'U~m':i1'U-ri'1~G'lm'Unl':irubbY'l~':i~'U1~bfll~ -19 lJ1n~'U "il~'Vh1~

U':i~~'Vl5.fl1Y'l1'Unl':i1'11b'U'U~l'U~l'Unl':im':im DTVIlJ18m1lJ~1 b1"il (Q 1) bb!;l~m1lJY'leJh'tJeJ~'Vlne:h8
" ' ,

(Q4) lJln:U'Ul'lllJ

2. 1'Un~lJLi':in"il~ilfl'11lJfl~18A~~n'U'l1'Ul~8.Qmru~mn G'l1lJ1':iml1i1"il~8mllJ~1 b1"il, ,
1'Un':i~'U'1'Un1':ib!;l~~~ n~1 UU ':i~~n~1offb~ eJ~\9lJ'U1n l':iuliU~~l'U'Vll'l ~1'Ub!;l~ G'I~n~1 ~Ln~

A'11lJb'l-1lJ1~G'llJ~eJmoff'U~m':i1'UG'lm'Um':irulfll~-19 1~
'OJ

'lieJ LfI'lJeJ LL1..1::11..In1':ivl11~tJflIf-3~eJhJ
1'U~1'Ul~8~'Ufl~ 1UA'1':iilnl':i~ n~1i1"il~8fl'1 llJ~l b1"il'tJeJ~n':i~'U'1'Unl':i b!;l~G'I~n~~il

t:.mm~'Vl'U~eJn~lJLi':in"il~'U~,j1G'1'UhmlJm~bb~U8lJb~m~lJmllJ'I-1mn'l-1m8'lm~eJ~Am1lJ~bb!;l~, , 'OJ

G'l1lJl':itlUllJl1 offbU'Ubb'U'1'Vl1~1'Ulbml~~bb!;l~~\9lJ'U1~!;l1'UeJ'U1fl1?l1'Ub;a~m~'U'1'Un1':i~l'U l!;l~G'I~n~

1~B~1~ilu':i~~'Vl5nl'1'1

" CoLeJnfll':ieJ1-3eJ-3

i'1J~lmru "ilBlJbflnm'1~. (2564). il~~tJ~il~a~eJn1':i~~a1..l1~LaeJn1'1f'U~n1':i~~a-3eJ1V11':i

11..1L'1J1'l~'IJ~~hLneJLileJ.:I~.:Iwr~1..Ifl1':i':i1'tli11l1.1'Vl81'UY'l'U51'Vl81f"11G'1I?l':ilJ'I-11UrusVll?l

G'll'tJ11'1Jlm':i~~m':il!;l~G'I~n~bb!;l~l"1iBU'Vl1'UlJ'I-111'Vl81~8'U':iY'l1.
, 'OJ

'1J61~1yjlJn~b'U11. (2558). il~~tJflI111lGhL~~'1JeJ.:Im::'U11..1n1':ila~fI~na~a.:l~a~mh::a'VIBfl1't'j,
n1':i~1Lil1..li)':in~eJ1V11':iLfI'i1lmruf1m~1~~~.nN"eJ1V11':iLfI'illil1'V1'ila'Vi.,

i.J i.I..:::., ~ c:::.. QJ ~ ~ Q.I':::::' Q

m':ifl'Um1B~':i~'U':i'l-11':iLi':im)lJ'I-11'Uru'Y1l?l~1'tJ1'1'1Jlm':i"il~m':i'1mm':ilJLi':in"il, '
lJ'I-111'Vl81~m'VIfll'U161~h1'1JlJ~A!;lt5ru'Ul" ,

ru~'I'I~,j ~'UruL1m, 61ru~l?llY'l':ilJ1'1l~ bb!;l~~lJ'I'Il ~-rrunl?l~. (2565). m':i~n~lAru.fl1'1'1
~ 'I IV V V q

n1':i1~U1nl':ibL~B~L~~bdeJ~':i~'Vj'h~Grabfood nu LINE MAN 1'UG'lm'_Jnl':irulfll~ -19

'tJB~U':i~'1J1'1J'U1'U~.:IW1~U'VllJi:il'U. 11':ifll':i1'tlln1':iflt11U1..IL'VIflIL 1..1lavLb'Vi.:lfl1':i':iruflij., ' "
8(2): 256 - 270.
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11'lfl1':f11~ail~Hlmtlhrni'flU (1J'Ift;afl1f1~{I.I.~::a~fl1Jfl1f1~{)

tJ~ 13 OU\J~2 'ViC]'t;l11f'11J-~~\ll1fl1J2566

ru5Jl'1l1bQ~hJbb~'U.(2563). ~f1'l'f1'V'j~~m1J.J~'U1bJlfl1'Uf111i,mTvn1bb'U'Ub~~bdeJ~~l'UhJ'LmJ

bbeJU'V'j~bfli'U-d1'1bn~b1fl~~b~eJb1'G1bflb1'U1G11tJYfwflVllJ20191 'Ub'1ll'1m'lb'Vl'V'jJ.JVl1'Ufl1., ,
11'la1'lu'i'VI1'lO'ln~1l1'li;11'V1m"'l1l. 2(1): 92 - 106., ,

vh~'L1Jib~1'U'Vl1. (2564). n1'l~~~'U1~1,ju'in1'l Food Delivery 'tI11~~U'itnA

1'U1ij'~'VI'r~b1i~N1'VIlJ. f111A'Ufl11~G11~'U1V11151n\ll.lVl1Urusnl'1G11'1l11'1l1'U1V11151n\l, ,
J.JVl11'VltJ1~mb1l1~.

6t1J~f1'l'frub'V'j'1l1U1~~'U~'1l.(2563). i1~1ij'tJ~iiB'VIfi'Wa~llYH1~n'l'l1ln1ca1,ju'in1cai~1l1'V11'l

~1'ULLll'W'W~hA,t'U'U'Ua1l1{'VI1yJ'U'tIll~~U'itnfl1 'UL'tI~n'l~ L'VI'W1l'VI1'Ufl'l.u1runntJ'V'j'U5\I i QJ' V

'U1V11151n\ll.lVl1urusVll'1UrusVlI'11'VltJ1~tJG11'1l11'1l1f111~~tl11,
l.IVl11'VltJ1~tJ~~'Ufl1'U'Vl11b1~.

l'U1?11 1'1Plr11G11tJ,?1~1'1'111~'U'Vl{VliieJbb~~G1fl'U5Vi'V'jtJ1'1PlYf'U5.(2565). i:l\l~tJ~ljfl11J.J~l.IYf'U5, ,
n'Uf111~~~'U1\li'l eJ1V111b~tJ1-i1bbeJU'V'j~bfli'U'U1tl11~'1eJ1V111'1leJ'I~G1'1eJ1tJ1'U~'1V11~'U'U ,

U'VlJ.J51-W.11caa1'l1't11n1'ln1'll9la1~LLa::n1'l~~n1'l 1l'VI11'V1tJ1~m'Vlfll'Ula~'l1'1l1l~fla,
5'ruul 9(2): 140-158.

OJ ,

~'UtJ1~tJf1~m1'VltJ.(2564). Food Delivery lfl1~ ...~'UO'lii~1191~1lfl1~U 64 llafl1'V1::a 5.3
'U i \I i

'VI~'Uau. 'tItJ1V~1 18.4 - 24.4%. [eJ€J'U1~11],b-rr1t)'11~\l1f1:

https:! /www.kasikornresearch.com/th/ analys is/k-socia l-med ia/Pages/Food

Delivery-FB-24-08-21.aspx. (2564, 10 ~mflJ.J).
'V'j'l';itJ €JTIflJ.J1'I'1'Uf1~.(2550). la~a~mln11~1~tJ'l::L'VIA1'V1v1'Um"::LLalan1il1~),J'\1.m'lb'Vl'V'ji:, '

611'L1f1~J.J~?1'1lJl1'V'jh'U1,j'Vl1'1(111'11Yf'U~bfli'U.,
611'L1m1'UeJl'1?11V1f111l.1-;({'1V11~U'Vll.l51-W.(2562). 'l1V~1'Un1'l1Lfl'l1::~aIl11::LA'l~~ii~" ...

11l9la1'V1m"'l1l. [€JeJ'U16'l11], b-rr1t).:J1~\l1f1:,
http://old.industry. go.th/pathumthanilindex.phpI20 16-09-06-08-07-
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