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Abstract
This research aims to study the LeveLof consumer opinions. and relationship building

brand vaLue marketing strategy development to success in marketing Sriracha PineappLe
Community Enterprise Chonburi Province from a sample group of 400 people who participated
in the product market testing activities from the Sriracha pineapple brand. The research tool

was a questionnaire. Data was analyzed by descriptive statistics. and inferential statistics The

results showed that (1) Consumers have opinions on brand value creation. The overall average

was at a high Level. with details on other assets of the brand had the highest average, foLlowed

by brand recognition. Product quality perception Linking and Brand Awareness and brand

LoyaLty, respectiveLy. (2) Marketing strategy deveLopment The overall average was at a high"

level. by looking for markets that are future-proof with the highest average and finding aLLiesin

the commerciaL market had the lowest average. (3) The overaLL average of marketing success

was at a high level. With the highest average satisfaction with products from the brand. and

suggest/telL products from brands had the lowest average. (4) Hypothesis testing found that

building brand vaLue was correlated with marketing success. And the development of marketing

strategies is reLated to marketing success. Statistically Significant at the 0.01 level, the

relationship was in the same direction and was at the moderate Level.

Keywords: Brand Value, Marketing Strategy, Marketing Success, Sriracha Pineapple
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1'Um ';ju 'Ii~-u'UeJt.h~t~~'U'lJ eJ~il~:Wbfl~1'I1m bb!;1~1?11'V1n~'1l:W'1l'U?('U'IJ~ 1 ~1'1~11'1l1 ~~'VI1~'1l~ 'U~ 1~t.JUle..J~ (9)Dru6f1~

., :'1 'i

~l'Ufll'a~~'Ul.f11 tJ1I'11AJ.:jfl1';il..ij m~'l~ b'U'UeJl'V11 Vi 16(jb~a1'V'1~a:w



~1'U~1.f11~ ~~~'Ue)(PIm'Uf1'\.h:;6Nf'l ~'Y'IeJ1'k'ileJ~~n1tYlf1~eJ'U ~~~'U~1~~(PI1'U bU'U~'U ?111~f11';i-nU~fI~eJWn'U~1'U

fl1') (91~lVl.rn CJ1~m1~'Ufi\G1''lJLJ:; ') Vlf1~,)1'll1 ~~ 1 'U~'U(91v'U-ObU'Uf11,)Vl Vl?1vU(91(;11Vln'lJ e:ru~1i1f11 'Ufl1')LJ '):; ~il'U1'n1:W
~~, , ~'" v' o~ OJ v~=
flVlbVl'U(91eJFjWfl1(91';i1?1'UfI1 fl1TV'l~'U1 f1~~'Vl1)f11')(91mVl bb~:;1'n1:W ~1 b';i"iJ'Vl1~f11';i(91~lVl Vl.:J'U'Ufl"iJn1,):W'VlVl?1v'lJ.

\91~lVlbU'U~'UlnV'U~1I'1ru~~:;'lhtJ(91,)1"il?1v'Ui1e.J~(91i)wovi~'Ubb'U'U~~~'Ul~'UlJ1?1BVlfl~mn'Ufll1:w~v~fl1,)"lJv.:Jf1~:W
u •

~f1fl1bU1Vl:W1CJVl~B hlljbb'Ul'Vl1.:Jv~1.:J hb~BLJ-r'ULJ';i~ 1VllnB'Uh'VlcJriv'Ul:-J~(91 bb~:;,)lVlt.hm-rr1~In~lVl~v 1LJ ~.:J"il~
'u • "

~lCl b?l~:W?1~1.:Jfll1:J..Jb.v:J..Jbb~.:J1Vlnu b~W\~~n~"tl:J..J"tl'UBci1-':]~'1~'U uae bU'UTU1)')';j:J..J~ , OJ

fl1';j?l~1.:Jflru~11 VI(?1';j1~'Uf11bu'UU"il~CJ~lrlrumh-1~-1~Bfll1:J..J~1 b~"il'Vll.:Jf11';j(?1m(PI ~.:J;j'(91';jl~'Ufll·thtJ 1VI. .,
~'lJ~1.flfl"il(PI,)11~11LJ';j~VI'U h1'Uil1'Uf11Vl~B'U~fl1';j 1(P1e)'U"il:;rle.J~~mn,)fl~'U:J..J1Vl1~B(?1';j1il1'UfllJ'U"1 (Aaker, 1991)

eJ~f'l f11';jVl~vm1il1'UI"~hmB fl1?11~1~~~rl flru ~1"il1f1f11';j~1 b-u'Un"il fW'j:J..J'Vll-lf11';j I'lm(PI 1(P1tJ fl1';i~-1 ~fl(91-r'UW-lr11~'ll:W
OJ •

~~~:;-rrvb?l'UBu'U:;"lJB-:)~flf11fl~:W bU1Vl:J..JltJ ?lllJ1'Hl'\h:J..J1~~'Ul (91';il~'Uf11 ~1 CIf11';i?l11~flru ~ 11Vf(91';il~'Ufl1 e)'Ubu'U" , .
flruril?1-l?l(PI611Vl-r'Uf11';i~lb-U'U1)';in"il1 VfLJ';i:;?I'lJA11:J..J611b~"il (1h~'U51~~'Vlmr11, 2564) 'UBmnfl-Of11)YI~'Ulfl~
q 'U 'i 'I

tJ'Vl5f11Wl~1V1bb 'U'U'U) rul f11) 1Vlljfll1:J..J~-l~'U 'Vl1~e:rLJ';j:;f1B'Ufl1')~a'lb LJ~ tJ'UVlPl'UfI~1 'Uf11';i:wa~b~a~~ 1~" bb~~~a~
q ~ ~ I

1VIm 1:J..J611Afllnu.va:J..J~ ljf1l'~LJ')~ bil'U?!t11'U fl1';irua ci1~(1 fltll a-l uae bu'U(5';i';i:W ?11:Wl';i(1?!~1.:Jb-dBVll"lJ a-l(91'n il1'Ufl1~
v~ OJ OJ

?laV1f1~e:J~ntl';j:;Vl'h:}~e:J'I'Vl1~~1~11'Uf11';i~e:J?ll'mcil.:Jfl~:J..Jfl~'U (~';jYl'U61~~'Vle:J~r11, 2561) ~.,'Jf11,)~~'Ulbb~:;
I a: ~.:!I 1~ o::!l ~ J q ~ d ,. cJ ~

(91BCl f) (PIbt1'Un~ ~'VlDf)'U 1 ~1btI f)'Ul fI(91 b~ e:Jf11')LJ';j:; flB'U~';jn 'il'Vl:J..JFl run 1mb~:; tJ'I CltI fl ~ ~'Vl5fl1';j(91mVl'Vl:W.

LJ';j:;il1VlTIfl1~ ?!l:Wl';j(1~"il:; b~:J..JCJe:JVl"lJltJ1VI?I-l;ff'U~~e:J:J..Jn'Ur;H91~11-if~lCJ1 'U~1'U"lJeJ-:)tIl'U'Vl'U1~ lVlCl~rJ'Ifl-lfirufl1Vl"lJe:J.:J
" "

il1'Ufl11~e:Jci1.,'J~b~t1:J..J(~';j~.:Jr; LJ';i:;~'\1~m'l, 2563)... ,
"ill f1fll1:J..J611rlru bb~:;~:J..J1"lJB.,'JUruVl11 ~ tJ~~ 1~~f1'\11 fl1';j?!~1-:)f1 Wril(91';i1~'Uf11 f11';i~~'U1 fl~ tJ'Vl5f11';j(91~lVl

Q.I Q.I , ,

bb~:; f111:J..J611b~"il'Vll.,'Jf11';j(91m(PIb~B b~:J..J~(PIf111:J..J?11:J..J1';ifl1t1f11';ibb~-l-i('Ua ~1-:)~-1~'U"lJB~1?11Vln"il'll:J..J'll'U~'ULJ:;';iVlPl~

')1'll1 ~.,'JVl1V1'll~'U~ e)'UbUti fl1';i?111~ f11';i-rU1 f11 )~e:J?11';i 1 LJrJ.,'Jf1~:WbU1VJl..I'W 1Vl(91';i1il1'Ufh"'u'\.l~';j(PI Pl~';il'lllb u'U~
, OJ '

~~fl fl1)?I~1~bb~:;(91';i:;Vl'uf11 Vle:ru~li1m~'Ufi ru~11 'Uml~'Ufl1 "il(PI,)1 bb~:;CJB:J..J-r'lJ1 'U(91)1~'Ufl1 lJl~eJV1"il'U-rra:J..J~~1~
'U '\I 'I '\J

'I11m~~'U lml~'Uf11"'uLJ:;';j(PIPl~)1'll1 b~:Wle:Jf11?1'Vl1~fl1';j(91m(PI bb~:;f111:W?11:J..J1';i(11'Uf11';ibb~.,'J-i('UeJV1-1~.,:j~'U

~e:J1'\.l

1. ~n'l!11):;~Ufl11:J..JfiVl b~'U"lJ8~e:r'lJ~1.flfl~8 f11)?1~1.,'J fIru ~1(91';jl~'Uf11 f11';i~~'Ulfl~tJ'Vl5fl1';i(911;'llVl bb~:;,,' '
f111:w611b~"ilVll~f11';j(?1mVll?11Vln"il'll:J..J'll'U~'lJ'\.l:;';jVlfl~';i1'!!1 ~-lVl1V1"1l~'lJ~, '

2. Pi n'l!11f111:J..J"':w~'U5fl1';j?1~1.:jfl w~lml~'Ufll fl1';j~~'Ul fl1;'ltJ'Vl15fl1';i(91m(PI bb~:;fI11:J..J611 b~"il'Vll-:)fl1~, '
(91mVll?11Vln"i)'ll:J..J'll'U"''lJ'\.l:;';iVlfl~)l"1l1 ~-1Vl1\P1"1l~'lJ~, '

6l1l1l~ §1'U'tJ B,:jn1'a1~a
1. fll';j?1~l-1f1 W~l(91';il~'Ufll~ fll1:u"':uw'U5n'U fI11:J..J611b~"il'Vll.:jfl1 ';i(91~1V1,



n1';j"~1~fUUfh~';j1~hJfh,
l. fll'Jv111~t91'Jli;;\jrhth.l~~~flv
2. fl1'J-r'\J~f'lrufl1"1'l'lltl'li;;\jfh" ,
3. fl1'JL~m.)lV'lLL~~-rU~\11'J1i;;\jfll

"
4. 1'111Wlfl~~€lml~\jfh

5. ~\jVl'rVltJ~\j'l 'tJ€l'l(i)'Jl~\jff1

n1';j-WAl\j1n!;l~'Vl5n1'iVl~1~,
l. v11m'J(i),n~ 1~VI'j.:Jf1r;il.JLiJTVIl.J1V,

3. fl1'j~1l.Jij€ln'\J~ilBV15'Vi~~
4. fl1'j~€J~T'i'l.b~'ljl~l.J-W'LJ5LL'U'UtJl'1~~~~,
5. ii'lh:lLL'\J'j\jV11"iJL~€J'lHl

6. f11'j~'lL~~llflWlJltJ

7. l.J€J'l~lfll'j(i)~lV1~'j€J'l~'U€l\jlf'l(i)

'" '"2. fl~'Ul.Jl~€Jil~~(i)~ru~~lfl(i)Jl~'LJAl

~'U'\J~J~Wl~'jl'lll

3. LL\j~'I11/'U€Jfl~m.J~(i)~ru~~lfl(i)'jl~'LJfll

~'U'\J~JV1I'1~'jl'lll

f111:IJ~hb~~'Vl1~n1'j~~lf1

1. ml:1.J'~'l"l'l€Jh~€J~~(i)~ru~~lfl(i)Jl~\jfh •

~\J'\J~'jti1I'1~Jl'lll

flru~11'l~1~'UAl (Brand Equity) VldJ1CJ{;i~l'l~lVl~B~~B"lJm~'UA1~~'U~1.f)fl:UB'lb~'U'hnflru~1 bU'UI'l~l, ",
~~'U~1Jl fliJ~ P1'Ufl~~ ~ ~ Bfl rul.'1:w,j'~"IJeJ'l~'U I'll bb~~~'U"llB'Ul'ldl~'UAI ~ 'lB m:rCJ'V!U~~ eJf11dl~d~ ~'U nidI, tJ ~-r'U \'I.~~
" '

vllflll:U b-ih1~ b~CJ1n'Uml~'UA1"IJ B~~'U~1Jl fl 1~tJ~~ b"LJ'Uflru~II'l~1 ~'UA11 'U:U:U:WB'l~'U~1.f) fl ~'l~'U f)1"H1~1~f)rufh'U , , .. 'U '

1'l~1~'UA1~bb ~~bbf)~~bU'U~'l~1 bU'U flll:W~1 b~~1'Uf11dl.'1~I.:j~'UB~n'Uflll:Wl.'11:Ul~fll 'Uf11d'U~Vll~~~f11~ bb~~-rf1Wl
"

fl rum'V'l~ ~"IJ€l.:j~'U'Vl-r'Y'ltifll~l.'1~1~fl ru~ 1dl~1'Ui.'11tJm~'U~1.f) fl bn~~1 nfl1~-r'U~{;i~flll:U bU'UbeJfl~ nwru'lJeJ.:ltrl)1
, 'I 'U 'U

~'UAlmh'l~m~B~'OJ'Ubn~flrufhl'Uh~'U ~'lflruf111'l~1~'UAliJ 5 B~fi'Lb:mB'U ~~d(Aaker, 1991), ,

1. n1';j'vhl~VI':i1~hJfl1bthJ~~~f1 (Brand Name Awareness) ~tl flll:Wl.'11:Wldtl"IJB~flllVhn~nd):W..
b~B1~~'U~1.f)1'11'Uf11d~VI~1m1~'UAI ~'l1V1'OJlnfl1d'OJVl1il1V1)1~'UAI uae n 'lld~~n 1~b~mn'Ul'll'l~'UA 1

~

2. n1':i~'U~Flru.n1'W"lIeJ..:)~h..lfl1 (Perceived Quality) ~a ~'U~1Jlfl-r'U~,.,h~'UA'l~'UiJflrum'V'l\' 'Vl'UeJfY-J'l
co 'I " \l \I "

1'l)1~'U I'll~'U btJ'Ufll1:U~~ nLVICJdl:W~er'U~1flfliJ\P\tll'l)1~'UA 1'V!U.:l
" "

-------- --- - -



3. nTn~v:ulv.:jbb61::~ui~'nihJfh (Brand Association) ~v l~f)lJhNml~'U~1b"Uln'Uv-:J~'th~f)f)'U
'"~1-:J6")'1Ie:J-:J~'U~11'UmllJ'Vl':i-:J:Jl'11eJ-:J~'U~1.f)flUillr) flru~f)'t<}ru~'1IeJ-:Jt9l':il~'Ufh ~f)~ru~'1IeJ-:leni~'U~1 TUmJ'Uf)1)I \J 'I: '\J '\J

il1l U'U~1t9l'1lf)\lf)cilJl {hVlmtJ 'lb~l.f)VI~'U~1 lb61~r\lb~-:I btJ'UlX'U ~\I fl1':il ~eJlJ ltJ-:I bn~~1 flt9l)1~'UR1~ii le:Jfl~f)~ru. '"
~\I beJfl~ fll'1rut9l)I~'URll 'IJ~tJ'U lVli'JeJ'Ufh~'U~ruru 1~'U~<@'VI~ii~eJ ~'U~1.f)fl ll~~ lbt9lf)~I\1\)1 flrl u"Ii\leJcil\1off~b\)'Uv v \J '\J

4. f111:u.nn~~eJfI'a1i!hJfl1 (Brand LoyaLty) ~eJ 1~fldl1J~n~'U~~'\.J~1.nfl~nvl€J\91''jli'1'UR1~\lb~tJ1-UeJ\I

n"_.JLh~~'U fl1"5ru'.\llnfl1':i 1ii'1'URl ua~Vftl~ f)"j)1J fl1"5~e:J

5. a'U'VIi~v~'U6) "tJeJ~~':i1fl'Ufl1 (Other Proprietary Brand Assets) ~tl 'Vl-rVfrJ~'U~l\11 ~'Vhl~

~'UR1,r'Uiifl11:U 1~ b'IJ~tJ'U'Vl1\1fl1':ibb"li\lotl'U b-U'U~'Vl5Ut9l) bfl~eJ\lVllJ1tJ fl1)R1 bb~~fl11lJ~lJ~'U5tl'U-U€l-:J'Vll\1fl1':i~~

:J1V1il'ltJ ~\lvh\l1 bVlci1'd~~"Ii'w'IJfl'l'jf)\I fl1)~eJflb~tJ'Ubb 'U'\J~~~ 1~bfl~fl111J~'U?l'U~lfl'U~<@''Vl~bb ~-:I ~'U'Vl-rTIrJuae
\9l11~'UR 1~\I btJ'U~.:J~'U~<@''VllXml.'1~1''l1~ bn~fl111J~1J~'U5tl'Ub ~eJ 1~ bn~fl ru r\ l?1.:J?I~tl'U\9l11~'URI• 'II'

n~tJ'Vl'Bfl1)\9lm~~ii'IJ1~~'Vl6.n lVf "IJ~lXeJ-:I'V11fl111Jb~1 1"11n'U na tJ'Vl5~'U~I'Ur)eJ'U \)lfl,r'U~WJ'Ul1 'llflmJ'Vl5
~ Of as 'I

~'U 11 ~~e:J~fliK€J"ln'U fl1)-W~I)rul b~eJn1offn~~'Vlt5fl11\9lm~eJcil.:JiiVl~ n bb~~ bVl1Jl~?l1Jn'U~fll.'1i(tJ \9l~eJ~\)'U'W~eJlJ

-r'Ufl1';jb'IJ~tJ'Ubb'IJ~\l1 'UeJ'U1fl\9leJcit9l~eJ~b1;;'11 'UeJfl\)ln~.:J'Hl\1tJeJ~'1I1tJ bb;;'1~e,mfh111?1"l~rn11JlXeJ.:Jfl1)'1IeJ.:J~'U~1.nf)
'II' 'II

mh"l"IJ~"l 1"11fl1'Ur\1 'IJ~1tJ fl111JG11 b~'.\l'tJeJ"l51n\)n"IJ~ bn ~~'U 1~eJci1.:J~.:J~'U 'UVI'U1'VlG11~ruG11'H-r'U5';in"IJtJfl5.0 ms
'U ' Q.I 'I ,

~WJ'Ul'H~eJ'IJ-r'U1'll~fl;;'1tJVl5ii~eJfl1';j-Wlilldrul1 'Um1b~eJn 1offfl;;'1tJ'Vl5'Vll"lm1\9lm~ ~\I-d(11ltJ lerVi, 2562)~ . .
1. vii n1':i~6l1 ~ 1Vi~':i.:j n~lIb U1V1111U ~'lJd~ nnufll';ilX eJ\Ib-W'Ufl1';ivlI5';inlil1 ~\9l).:J n'U flci1J btJ1V11Jl tJ"cu q 'I

l~tJ\9l':i.:j b~eJ1 ~bn~m';il il'1'U'Vl'U~R1Jfh 1~vll1 ~.:J'U'IJ)~mru'UliJ'lJmtJ ~.:J,r'Un1)l~~rul 'IJ)~'1Il~:U~'U5 fl1';i~~• •
1'IJ) l1J.ff'U 'H~tlfl11\9lm~~1.:J1 ~~l'1eJ"l:iJn~:Ul tJ1V11JltJeJcil"loff~b"IJ'UnmJ bb~~~mnd~b~mieJ"lfl1)n'U fl1"jl~tJ\9l).:J

2. 01"JVl1n~lIW'U5iJ~"J1'U~"1~n1'';ifl1 'Hlfl:iJn1"j~d:ui'JeJn'Unci1J~'ULiiJt9l)~-:I:iJbtJl'H1Jlm~mn'U ~~"ll1tJ. '
[;1~lX'U'Vl'Ul~mfl ~.:Jdiifl1"j b~mij'U'UtliJ 1 'Ufl1)vlln[;1 tJ'Vl5fl1)\9l [;11~ Li':inIilb~'Ult9lb~1 bb[;1~iifldl1J~1J~'U5~~~eJtl'U

q 'I • q •

3. n1~~dllijeJfi'U~m)'VI5~6l m';i~11Ji'Jvtl'U~:na'Vl~'V'l~Vl1-!lml:uA~'1IB.:Jfl~lJbtJ1V11JltJ VI~B Influencer
'" 'II •

~eJ~~iia'Vl5'Wmn:jfl111JA~ iifl111J,jl b~eJ~eJ eJcil 'Ufl111Ji'I'U 1"111 'U'Vll-!l'U1fl'1leJ.:J~fl'U btJ'U'Uflflfl~~I:u~'VhwUl~
'\I '\J 'U'

'Vi~bb'Vl'ULi':in\) ;'1n[;1tJ'Vl5db{J'Un1'~~eJ~1'~~ii'IJ)~~'Vl5.f)I'ViBcil.:J1J1 n l~ tJb~TI1~tl Vl.:Jf1"lbiJtJfl~'Vl nmh"leJeJiJ 1m1
'\I" " " <t

niJ 1~'H1J~ bb[;1~ii'Hfl1n'HmtJ-df).:J'Vll.:J~1tJ tl'U

4. n1"J~v~1"JtI"J::'lf1'61l1W'Udbb \JUVfl~~";" 1 irn11Jt111V1-Wl'Vll"lb'Ylfll iJhm'\Xbn~'lJd~ ltJ'1I-U?l.:J?I~. '" .
bdeJ'Hl~~ eJ?lI'j"iJ~ I'1tl.:J~eJ?ll"jfl111J1'1 eJ\In 1"j'lJeJ"lLi'jnlil\~ bb[;1~Iil~I'1e:J.:JbtJ'U~.:J~fl~1J btJl'H1JltJ~'U 1 "iJ ~1 tJ tJr1~~~[;1, . '
~'U~l.f)fln'Vll.:J b~v n1iJfl1"j-r'U~-U1'1~ld 1~1J1 n~'U fl1)'IJ"j~'1I1~1J~'U5~"l1'1 eJ.:JeJ~-UeJ.:Jl1.:J~fl1'j1~~rul hi~l1Jl':itWll
'\J '\J . "

1~ ~d tJfl1"j'l11 b?liJB~.:J~ b~m~eJ.:J n'U~iJR 1 b'U'U'IJ"j~ltJ'1Iti~eJ~'U~l.nfl bbfl~il B'Vl~'V'l[;1~Vfl1d~~~'U b"iJ'IJ eJ-3~'U~1.nfl'\J ~

5. ~~'NLbU"J'Ufl1Viih~eJ~~11 Iil~~1fJ b~~'U~l.nfl\)~:Jlbb 'U';i'U~1~~~-3;'U ;.:J\)~l'1eJ.:Jl.'1~1.:J1~:nfl11lJ l~~b~'U
'U

,jl"iJ~-;Jl bbl111"IJ~b{J'Unfl 'VlTIn1'j\9lm~vi1'll.:J'U'IJ':i l'U1~tJ~tJ11



6. n1'5~.m(~~n1'5'tmJ m ';i~1 b-U'Ufl1';i~';in~~~ti\€l~i1fn';i~~ b?l~~ m';i"(Jl ~~'J~ nu f11';il~~ru lV1~€l f11'S"(Jl~

\VltJ~~n-!ll'U ~~"il~m~ti\'U1 \~\nVlf\1';i"(JltJ h.!'vl'UVl flf;1tJVl'BVI~m'Vl~-U~~-UtJ~ loff b"l5'Ufl1';i?l15~~ru'th~ \CJ"l5\lbbf;1~, ' '
i5f\1';lH~'Ufi'1 f\1';l~Wlbb?lVl.:J~'UAI fl1';lbb"ilfl~'UAI~'J'f)~I-!l fl1';ll-ti~tJ'f)-!l fl1';ll~"(J'f)-!lbbfl~ fl1';lf;1Vl'Sl~l~'UAI bU'UIP1'U

"
7. ~v.:l'VI1fl1~~(;l1f1~·H)~~tJeJ'U1 fl91 bb:Ul11 'U~~~~hi(f;1?11~l';lflYlI f\1';l1Jlf;11Vl'f)~1.:J~'U?li( t!~ 1'U';l:!tJ'U

~~~~~1.:161 h'l'f)~I.:JiltJ';l~~Vl5m~ Lb~~l'w'Um';l1-ti~'f)~~~f;1b~m-tilii.:J~nAl1~:!.J1n~?lWl LblJl'1m)'Ul~IJl"l5'f)-3'Vll~.n
I " '

al"il hl~~?lWlb?ll.J'f) 1tJ ;.:Jb ';llIP1El-!ll.JEl'lltJii.:J'f)'Ul~IJl'VEl-!lnmJVl~fl1';llJlmWll 'UtJ~~'f) 1tJ~,.w u"in"il~m flT~lb~i;lIJl"l'lEl{l.J~q q'"
?lll.Jl';im -rrlii.:Jfl~l.Jb{11V1l.JltAmVltJm~ i1f\1) bn'U-rr€l~f;1 bbi;l~?I~l~tJ)~?I'U f\1)ru~~l~€l~l~ Omni-Channel ~~

, "
btJ'U fll'S ~ Vl~ 'f)~ €l?ll'S n'Uf;'1nfh~1'U-d€l-!l'Vll-!l~VlmnVlf;'11 tJ t:-l?ll'U'S'J~~-!l'li'f)-!l'Vll~€l'f)'UIf;1\lbbf;'1~'f)€l'Wlf;'1\l

"

o ~ .QI 0 q 0 Q.I QCV~

ml~?llb)"il'Vll.,:jf\1dlJlf;11Vl (Marketing Success) fI'f) f\1df\1V1'UWln"ilmdl.JVll.:Jfl1)~mWl?llV1':i'U'Ud~'Vl

lWltJl'UVll.:J~1n"il~'f).:Jilfl1d~'f)u?I'\..m'lfrn~ti\tl~m)~nfi'l€lcil.,:j~mti€l'l (Hurley & Hult, 1998) bLf;'1~~f;'1"(J€l'l

n'<iJfl':idl.J'Vll'1 fll':ilJli;l1 Wl~U~,;'Vl HIn':i~Yll~'U"il~YlI1 ~:U~f;1~ 'f)Vli'l'U~~f;1 flfi' 11 'U~1'U-r'lJ~~ rui11~"(J€l.:Jt:-l~IJl.nru';;" " ,
'VlWlf;1tl'lli ~m.J~IJlJlru';;b~~l.Jln~'Unl1b~~ "il\i1~1~':il~'Ufi'11~ :um)bb '\..I~,jl'lJtlfl~m~~'U bbf;1~:Uf;1flfi'11VI&.ltl~l'1

" 'U

~mti'f)-!l (Lages, Silva, & Styles, 2009) ~.:Jfl1':i1Vlmll.J611b~"iJ'Vll'1f\1dl11mVl "illn~tJ~m)l.J~'lJ~lmll~bbn rns

b"ill~~flfi'lb{hVl~ltJ mll.JJln~'V€l'l~flfi'l bLm~~nfhlV1l1 (Kokkinaki & Ambler, 1999) "illfl~tJ~md~m)

mi''lJ:!.J11i'U~fl1)~ltlcil.:J~'f) b~a'l e)'Ub~a~:!.J1"illn~'Jll.J~n'la h1 'U~'\..Ifi'1 bbi;l~'lJ~ n 1':i "il'U,jl1 tJ~ fll':i'lJ€ln~a
I I V ~

fI'Jll.J~~ fl1~n'lJ~B'U bjj'f)f;1nfi'l~.:J~ €ll"iJVI~-!l"illnf\1':i61i€l~'UAl f;1nfi'ln"il~i1A'Jll.J~n~'U?I~~€lml~'Ufi'lbbf;1~i1mll.J
'\J J,I 'U 'U 'U 'U '\J

Jl n~:!.J1 n:fi'U i1m':i~Wlii.:J ml~'Ufi'l d:!Vl11'l~flfi'1~"dCJn'Ub€l.:J bnVlfl11l.J VI:lJ1CJbbf;1:!bb'U'J"[ill.J'lJl-!l€l ci 1.:J':i~'VI11-!l~':i1
" "~'U~hn'lJf;1f1RI (Fisher-Buttinoer & Chichester, 2008) ~'lJ~li1~~i1~'JI:lJ~l.J~'Ut5nU€l.:JI"1fl1':iVl~€lml~'U1"'l1

" ::> 'UII V tI V 11 Icv I l..:!t 1.dI Q.I.::!II Q, 9.1 ~ .Q, V Q, QI ((td

1Jl.:Jbb~f1€l'U"/.f'f)':i~Vll1.:J"I.f€l bb~~Vlf;1.:Jfll d"l.f€l?l'UfllV1':i€l'lJ1fl1 )'U'U 5) f1'<iJ?ll:!.J1)fl~ ~'Ul fl f;1tJ'Vl5Vl~ €l'lJ?I'U€I.:Ifll1l.J
v ' '

ti\€l.:Jfll)"(Jf).:J~'lJ~li1~ 1w.~l.J1n:fi'U bbf;1~?lll.J1)ml.:Jbbe.J'UflmJVl6'Vll.:J f\11111f;'11Vl1'U€l'Ulf1~ fl1)?I~l.:Jbb d'l"il'lh 1 ~
" ' "

~'U~\i1~?I'U h1 'U~'Ul"'llbb~~'lJ~fl1':i ~~'Ul~'Ul"'llbb~~'U~fl1d 1~~'f)'U l"ilVl~fn ll.JlP1tl.:Jf\11 bbf;'1~f\1':i?l~1.:Jfll1l.J~'l'Y'ltl1-;u-

VI~'lm'l"(JltJl~Bcil.:JijtJ)~~'Vl5m~l.J1n~'\..I (Flom, 2011)
..

ClQlqQ "
-!l1'IJ 1lil tJ'Vl bmJ1"lJ tl.:i

~~l.Jli:'1 VI~'U?lI(J bbf;'1~~ru~ (2565) 1~Yllm':i~n~lflf;'1(J'Vlt5Vll-:tfll':i~mWl1 'Ul.Jl.Jl.Jm'Vtl.:J~'lJ~li1~~~.:J~i;l
v ," 'U

I A 41 CLI Q.J q I t( .r:=.. QJ t I V I t
1Jl€l'l"ltJlJlfl )1:lJ flI':i"11v bbf;'1:;~11l.J"il'l':ifli1 fl Wl~Bbb'lJ':i'UVlt:-li;lIJli1ru"Vl'lll.J"(J'Ufl~~Vl'f)t:-ll '\"lUll flf;'1~Vl5Vll.:J f\1 'l (;'\f;'11VlbbU

)'Uv1t:J~IJlJlru,; tJ1~fltl'lJ~lfJ flrufil~~fll"'ll''iJ~ 1~-r'lJ f11':iWlbbmmh1ci WJ1:JJ611L~"il1'Un1)~€l'lJ?I'UmflI1l.JlP1mf11'l
I q 'U 'U

Q, I .di Q 0 .::: Q

fll1:lJ?I~m f1 fl1)~Vl~€l~€l?ll':i bbf;1~fll1~?I~Wlln?l'lJl(J ?l1l.Jl1fl85'lJltJ fll1l.J?ll L':i"iJ'Vll'1fl1)~mWl-;Ul fl'l"ltJ(;,\fl':i':i:JJ
" ' '.odt fLI V d I t( I Q Q.) 0 V c;::,..<;:o d IV I " CllCIi

fll':i"1!€lbb~ ~mll.J"il'l)fli1nWl~ €lbb'Ul'U~ €It! l-:J:JJ'UtJ?llf1ru'Vll~?lt1~Vl 'l~Wl'lJ 0.05 ?ll'Uflf;'1 tJ'Vl5Vll.:Jfl1d~mVl'V1l.J
'" '

ml:lJ~:JJ~'U~':i~~'lJ?I'I l~bbtl ~rufil~~ flAl"il~ 1~-r'lJ f\1'l~Wl\9l8~m11'l bb~~mll.J611 b~"ill 'Ufl1':i~€l'lJG'lU8'1fl11:W
" • 'U

------------- -- - -



1'Jl[l'Jru 1sn'JtH~~I~~~ti (2564) 1~~mnn~tJ'Vl15Vn~f11'J~G'11Vl~~~~G'1~eJflJllJe.Jn~U"lleJ~enoff'U~f111
'U '-' 'U \f

bb'Vl~~'V'ltl1lJVitltJ~ nnu 1ml ~'U11 1"l11lJ~~b ~Uvltln~tJ'V115f11'J~m~ 1~~~1:lJtl~1 'U~~~'Umn fitl ~~n'll~~Vl'Uh'I '; 'U 'U

vltl nl'J<atli1uFl1 ~~h\)~ ml'U:lJ11 i'U~f11~~ n u'll'Utl'U bb~~fJ'U~Iil~ u'U~'I111~n'UI"l'U~tJ'U1'i'1~i~ fldl:lJ~~i1 msuen
vltll 'U~'1I"l:utJeJ'U1mleJ~1 'U)~~'U:lJln ~1un~tJ'Vl5fl1)~m~~~'1[;J~~tJmldJ~fl~'U ~eJ fl1'JG'lu'UG1'Uu fl1';iI'i'~~'Ul"il

I 'U " I 'U 'I •

fl1'J~'U'llB'Ulb~~f1l~i~f1 eJ~I'1ih1m"~qj'Vll'1?1(i~Vi 0.05

i"il~.rrtJ '4qj'1~ (2563) 1Ji'Piml1~1'UtJ)t?l:U'Vll'1f11)l'1m~bb~tflWr)I~)1i1'UFh~lJ~~~a'Vl'1~m):Ufl1)~a

e.J ~ I'1Jlru;i~ ua~1V1.uI'll tJ'I ~'IJ~l[ll"l ~'U11 I"lWr)1~)Ii1'Urll'n tJJi'I'U~i1 ~ G'1~ eJ'Vlfl~m):lJ n l'J<aeJ[;J~ I'1Jlrusn1 'U)~ ~'IJ
'U 'U 'I 11>1

snn~?I ~ 1Ji'bbn fll1:lJ-r'U n 'U1"lrum~'VtJ.:tVl)Ii1'Urllbb~~ml:u.y'Un 'Ufl rum'Vl'VeJ'Imli1Urll I"lrur)l~)li1'Urll)l~
'I 'U q 'll 'I q

Ji'I'U~i1 ~avleJ'I"lt) ~m~:lJ m )<aeJ~~ ~Jl ru'fl1u~ ~~'U:lJ1n lJi'bbn f\1)I'1)~Vlunrt '1..11'1)1i1'Urll 1"l11dJJl fl~~ eJml~'Urll

1"l11:lJb~B:UltJ'In'U(J)'n ~'Urllbb~~~'U'Vl.y~ ~'V eJ'I~)I~'Urll1 'Um)lJi1'Vl~ 'UeJn'o\Jlfldl"l Wr) 11'1)1~'Urlli11"l11lJ ~ :U~'U5n'U,
~ ,

'Vi'1~m1:Uf11~6118~~\91Jlru;i mh~i1um11~qj'Vll'1L'1~~vh~~'U 0.05

ruJl'Vl~ ~'U'Vl~fl~ bb~~flru~ (2561) 1Ji'vi'lfll)~m~nfll1:U~:U~U51~Vl11'1fl~tJ'Vl5f\11'IJ~fl1~~b tJ'Ub~~n'U,
1"l11lJG11b~1il'Vll~f11~Vlm~"ll8'1i5)ilIilL'ltJl1 'UtJ)~ b'Vl~l'Vltl 'Vl'U11 mldJ~~b ~'Ub~tnn'\JnmJ'Vl6f11)'\J~f11)~ btJUb~~, '
l~tJ)l:lJe:JtI'1 'U1~~'\J:I.J1f1~G'I~ bb~~1"l11:lJG11b~"il'Vll'lf\1)l'1m~ 1~tJ11dJe]tJ'1U)~~'\JlJ1fl ~1'Uf1~~'Vl5f11)'\J~f111~btJ'U

'U 'I 'U 'I

b~~ Lh~nB'UJi''';lt.I fll'l~eJ?lT'jf\1)I'1~I\11 fl1)?I~1'1mllJ~lJ~'U5n'U~nrll f11~~~:lJ8'\J'\J~flTJ fl1)~~'Ul[;J~l'1nru'Y'i'
'U

bb~~fl1~~\llJ'Ul b'Vlfll'U1~~i11"l11:U~:lJ~'Ui5b~.:t'\Jlfln'\Jml:lJ~lb 1"il'Vll'1fl1~~{;11\111\11CJ~1:lJ

nfl~w~ m)1 b~eJ.:t(2560) lJi'Pi n~Ifl1~vr\llJU1~~I'1Jlw;i bb~~nG'1CJ'Vl5'Vll'1f1111'1m~1?11V1illil'(j:lJ"ll'UU1'U
°1 "

b'1JlbbVI~:lJ ~,ml~'UI"l)?l1~~rl ~'U11 m~~ldJI"l11:lJ~~b ~'U'1J8'1~'\J~1[l1"l~i1~tJl'1~1 ~~l'1nW6n'\J)~"ilnru"bb~~u~ln
'U '

~Urllm.i1'U~~~'\J?I,:j fl1~~~'Ulfl~tJ'Vl5'Vll'1fl1)(91m\11 ~tJ (1) 88fl.:tl'Ubb?l\11,:j~'UrlltJcil'1~m~tJ'I (2) bb?ll'1V111"l11:lJ
'U 'U ,

~llJi18n'\JVlthtJ.:tl'U[l11"l.y'1 bb~~?lmU'UeJ~lJPifl~lb~tJ~~'Ult:.J~\91Jlru;iboiJl~(91~I~ Modern Trade (3) "lltJ1tJ
~, 'U

n~dJVlm~ l'UmhJi5~fi"ilL'ltJl bb~~i5)fi"ilb.:tbb):lJ bb"~ (4) ~(JlJ'Ulfl1)vllbU'U'Il'U~I'Uf11)\91~l~ 4.0
'I 'I 'I "

tJ)l)fl'Ul )n"ll'(jl~ (2559) 1Ji'vi'1f11)Pin~lb~8,:jm~~n~ru\91)1i1'Urll OTOP bb~~f\1)L'I~l,:j(1l)l~'Urll,
J,~~n n'lf\)B'U~i1B'Vl5'Vi~~eJU"il~CJ'Vll.:t fll)Vl~I\11'1JeJ'I~'lb~ flrJ'Uf1111'U~'1V11\11'll~'\J~'Vl'U11 i11"l11dJ~\11b~'Uv\BI'1)1, ",
~'Urllm~)1:lJ1 'U)~~'\J:lJln ~lU)ltJJi'I'Ufl1)vi'11 ~(91)l~~mtJ'U~~~n f\1) b~mJ 1cmb,,~.y'\J~(91)I~'Urll ~'W'Vl.y'Y'Hj'U 'U

~'U1"!JeJ'l(;l)I~'UrllB~l 'U):;~'U:lJlfl bb~~f\1).y'\J~l"lrumTI"!JeJ.:t~'Urll ml:UJln~lPleJml~'UrlltJtJ'1 'U)~~'UtJl'Un~I'1
~ v 'U "U " 1I '\J

VI'1\1'111b?l'U8~~'Uln" tJ'Vl'5fl1)(91m~~~1,:j f\1)~ \11'ill(;1)I~'Urll fll1lJ btJUbeJ n~ n~ru\1"1l1tJ 1"v1~'U~lml ~ \11'ill~ltJ d)~
, 'U

f\1"i'UtlnIPl8~'1~~~8fl1)b ~eJ:lJltJ,:j~vi'11 ~~~\9lJlws;;i1~m~CJ'I L'I~I'1ml:lJtJ1L~eJ~eJ bb~~~~~'U h~eJ l~~It1ri'l~'U

~4 O.Q, .::::.0.1
....Hi~lL'U'l.Anl';i1~tI

fl1)1~CJm i)tJbb'\J'Ub~~tJ~mru (Quantitative Research) tJ):;'lllmm -6l'Uf\1)l~tJ ~8 ~'\J~l[lI"l~L"ih
'U 'U

~ldJ n "ilm)dJ fl1 "i'Vl\11G'l8'\J\9\m ~ [;J~ 1'1nruS;;"illn (;I)I~'U rll ~'\JtJ:;) \11~~)I'1J 1~'1d fl1"i Pin~l hi'Vl)1'\J"ill'Ul'U tJ) ~'ll1 m~

bbtJ'UB'U1 'Un~:IJd ~'11-rr?l\9\)Al'Ulrubb'\J'\J l~Vl"il'\J"ill'Ul'UtJ"i~'(jlfW1JeJ'I Cochran (1997) ~"i~~UI"l11lJL~fJ&t'U~tJCJ
, 'IJ

~~ 95 bb~~1~nmllJ~~TI{;11~ l:Wbnu~eJtJ~~ 5 "illn~~fl1)Al'U1W lJi'AleJ~tJ)~:I.J1ru 385 Lb~~bn'UoiJBdJ"b~lJBn" "
15 1"l'U)ldJ~'1V1:lJ~ 400 1"l'U~1~tJ1Ji'b~eJfll'i'leJ~1.:Jbb'U'\Jb"ill~"il.:t "illn~'U~l[lI"l~LoiJl~"mil"ilm):U'V1~~tl'\J\9\~l\11

" 'U



e-J~~Jlru;;~1f1(1111~'U~1~'UU~1~~111'lJl ~~Vll~'lJ~'U'1 'rJ'U11lJ{fmJml,'U'UUlfilJ.fID (Primary Data) I,fl~tl~ih)~II: \J o;t9 'U

1';{ AB bb'U'U?lB'UmlJ 1~mb'U'U?lB'UmlJ~~bbtJ!;l\l"illf)bb'U1fi~ 'Vl~~~ bb!;l~,n'U1~tJ~bMcn{f€J\l bI,D\lBBf)bU'U 4 ~1'U

fleJ (1) -Um.J!;lv\'1hJ"lJB~f1~lJ~1eJ~1\l ~f1~ru~bb'U'U?leJ'UmlJbU'Ubb'l.J'UVlm{j~1biiBn (Multiple Choice) (2) fnllJ
" ,

~~b~'U\>lBn1",j?l~1\lflruf11~",jl~'U~1 (3) mllJ~~b~'U\>lBn1",j~I?lI'Ulfl!;ltJVl5n1",j~6l1~ uae (4) f111lJ~~b~'U\>lB, .
f111lJG'11l ~'il'Vll~nT,)~6l1~ ~.:J~fl~ru~ll'U'U?lB'UmlJ 1'U~1'U~ (2)-(4) bU'Wll'U'Umml~1'UtJ",j~lJlruf11 (Rating

Scale) l~tJtilV1'U~nl'~bb tJ(;1fl11lJVllJltJrilbu~tJnl'~lbfld'1~"'-UeJlJ!;lmlJ bflru"Vl"IJf)\l Best (1982) ~l:5'tJilmd'" "
m1'ilaeJ'Uflrum'\"HfI~B'lijB AeJ (1) fI11lJm\lb:V'lb-t1BVll Vlln-rrBfhmlJ~i1f11 IOC UBtJfl';h 0.50 l~~l'Wbnru"t'1. "
(ilB'ltJ{'U'lh:mm"IJ (Turner et al., 2002) uae (2) ~d'1'ilaB'UmllJbVitJ.:J 'I11-UBlJ!;l 40 'lJ~ lJl1bfl",jl~"''Vnrh• v ,

~lJtJ'i~~'Vl~bLf)!;l'rh"tJB\lfl';jeJ'W'Ulfl (Cronbach, 1984) ~'lm';ji1ril~,m\>l O.70 ~'W1tl (Zailani et al., 2016) uae

rileJl'Ul"il'<illLl'UmltJ-Uf) (Corrected Item-Total Correlation) "lJeJ\ll,l~!;l~-UeJrhmlJ fl1';ji1rillJ1flnll'V!~f)

bvhtl'U 0.30 (Broch et al., 2010; Ladhari, 2010) "ii\lt:.J!;lm".i'Vl~aeJ'U'V'I'U11~1'WLmu.n Lb(;1~fl1".i1Lfl",jl~"'-Uf)lJ!;l"
LbU.:JbU'W2 ~1'W AeJ (1) ai1&i'V'l".i",jru'Wl1~bbn f11mllJ~ ril~eJtJ!;l~ rilLu~tJ f11~1'WLdtJ'lb'U'UlJl~';jlfil'W uae (2)...
ai1&i€l'WlJl'U l~bbn fl1';j1bfl';jl~"'aVl~lJ~'U6"IJ€l'lb~tJ{~'U,

t:.J6'lnT~1~U

1. -iiv:U6'l~11tJ'lIv\lfl~:U~1mh'l ~'Ul1 kJ'U 1Vltl]bU'Wb'V'W1V1ru\li1eJ1tJ",j~Vll1\l 21-30 tJ fl1".iPim~l".i~~'U
'U 'i QI III 't

tJ~b\!b\!l\9l~ €l1:U~~l!ml'W'U1';'Vlbf)fl'lJ'U bb(;1~iJd'ltJHlbu~tJ~m~B'U 10,001-30,000 'Ul'Vl

2. fl1'l:uf.)~L ~'I.J"fJv\l~'U~l[1f1~ afl1·H~~'l\lflrufi'l\9l·na'I.Jfl1 'V'IU11 iJril bu~ tJ.fI1'V'1';j1lJeJ~1'W';j~ l11'UlJ1 fl
'\J' "

1~ tJi1';jlCJ~l'U~'W'Vl{'W~~'W'l "lJeJ\l\9l".il~'U~li1ril bu~tJa\l~a~ d'€l\l!;l\llJl AeJ f\1d'Vll 1~\9l';jl~'W~l btJ'U~~:5' n f\1".i{'U{
'U , " \J

flrumYl"IJB\l~'UAl fl1';jb~BlJltJ\lbb!;l~{'U~\9l",jl~'W~l bb!;l~mllJJlfl~\>lB\9l';jl~'U~l \9\1lJ~l~'U 111\l\9l1';jl\l~ 1, "

2. \i11~\411n Ci.:Jt~EJ'!J EJ.:J~~ vl.l1ru'fi' 'OJ 1n ~'U'\J~ 'HII'\~ 11 '151'OJ 1n f1111~ 'ljru 1/ 4.14

'\J1~'IJ1~lJ~U6

0.89

1.I1n

mn

ti':l'lJ~dtJ.:J~'UU
1l11J1~.i!1tJ

0.83

0.82

4.18 0.77

--------- - - - ------------ ----



n"l'a~hllfll€Ufi'l(il'j'lihJf'1'l
' .d

f11'UtiitJ,mJ'U
tttlmJflf1'lbQfltJ. lJ'l~'j6'l'U..

n1';j~'IJ~f'I€Um'W'tIv-3~'UR1 4.12 0.78 inn
" .

1. 1i)'j~Vl,rfl(i-:)f111JJiHlm~EJ'l'l)eJ'l~'\.J'u~';jI'1I'1~·n'1fl 4.10 0.77 lIlfl

2. m~Vl,rfl(i'_'f'll1:l.JflJJ~1'l)eJ,:j~~li)ilru.fJ'i:nfl~'\.J'U~':iI'1I"1~'j1'1J1 4.14 0.81 l.Jlf),

3. 1i)'j~Vl,rfl (i'l ~ ~ li)i)ru;;~1 fl~'\.JtJ~'j~H·1~'il'1Jl11 ~ f'Irum'V'l LVltjeJribb'1l'loU'W 4.11 0.76 :l.Jlfl
, "

rrrn ~tJlJ la-3ufl::i''IJ~(il';j1~'Wf'1'l 4.11 0.81 lJ'ln
" "

1. 1i)'j~Vl,rn (i.:)~ q.J~ mmi~Lb'i:lI'1':)veJfl11 b{J'W~~ (ili) ruo/i"'illf)~'\.J'tJ~'jI'1I'1~'jl'1Jl 4.04 0.77 lJ1f)

2. 1i)'j~Vl,rn (i ~ f'lrum'V'l'UeJ':l'11i)(1~hJe-J~li)ilru.n 'iJ1 n ~'\.JtI~'jI'1I"1~H'Ul 4.20 0.79 lJlfl. ,

3. 1i)'j~Vl,rfli:i':)'i'i;'l'lJl~m~WlL~'W'UeJ.:J~~li)ilru'l1'iJ1fl~U'tJ~'i!11I'1~'jl'!l1 4.15 0.81 lIlfl

4. v11'1~'U1~~mJ~li)ilru<ii~1f)~UtJ~'jI'1I'1~'jl'!l1~1 nu Vl~':)b'f.Jld~ fl 4.04 0.86 lJlf)

Q# JI::iII I Q. IV 4.02 0.81f'l11:l.Jnn~(iltJ~';j1~'UA1 lJ1n

1. ()liJ ~~tJ~~ li)il ru'l1'iJl fl~'\.JU~'jI'1F.!ru?llJmil 'U~~ €lvhf1~ Lfiv':)fl'Wvi1'W"'il~"€l,:j~~tJ1Vl~ 3.93 0.83 lJ1f1

2. b~eJfl~€l~~(ililt\J'l1\llfl~'\.JU~':iV1I'1~'j1'lJ11'U~~tJ~~I'1'ihffi l~tJ 1'Wf'lt.:)~tJ'11 tJ 4.12 0.75 lJ1f)

d .. J( .. ~, ~ 'lJ .. 1 1 0 d d", 1'lJJ(3. bb?ll':)Vl1b'VleJL"eJfl'lleJe-J"Ii)Jlru'7l'iJlfl?l'\.J ~';jUlI'1'j'jl'lJ1 V1V lJLtJ"fJ'WfJVl€l 'lltJ 4.01 0.86 mfl

~~li)ilru.n'iJlfl~'\.J'lJ~'jV1~~'U

~'U'Vli''W~~'U~ tltJ-3(il'j1~'UR1 4.15 0.76 lJ1n
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1. nbf'l~€l'lVllJ1t.1Y11':)f11'jfl1'V1-B'V1b'iJ'W'iJ1'1'ih41V 4.07 0.79 mfl

2. n fll'j'iJUl bfl~tJ,:)Vl:l.J1Vfll 'ifll b~ tl{ltl~fl'Ufll'j" eJfl b~V'WLb'\.J'\.J 4.20 0.73 lJlf)

3. 1~~'\.Jfl1'j~'\.J':iU~~'1,j.:)~vn,:jJlllI'11?l1i)1 (GI) 4.17 0.75 mf)

"
m'W';j1lJnT'HI~1<1f1€ufh(Ol';j'la'UR1 4.11 0.80 2J1n

•

3. fl1111f)Vlb~'U'tIv~~'tiitnfl9itln1':iW~'I..I1nav\'1fin1~"a1V1 ~'U11 i1~lbO~~m'Vi~ll.1m.n,'U~~~'tJl.J1n
..' \J

m ~l.IeJ.:jVllfll~ (11~l~~~eJ'l-r'U €l'Ulf1(11ii~ 1 LO~ tJ~ ':)~?I~ bL~~fl1~Vll fl ~ l.I~ 'U'BiJ(11~1'U(9l~ 1~ fl1~filii ~ lLO~ ~~1~?I ~\J qq' 'I
,
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4.04

0.75

111ft4.05

fI,)'I.IL~tJ·n'U'I.I

11191":i!1'1.1

0.78

lJlft3.97 0.70

0.74

4.04 0.73 111ft

111ft4.05 0.78

4.02 0.81 lJ'lft

lJ'lft4.09 0.74

4.04 lJ'lft

4. f'l11:IJ~~bi1'U'tI£l':U~'IJ~U1fl~£lfl11:IJalb~lilVll,:m1~~~1~ ~ldl :n~lbu~tlfl1Yl11:IJm.J1tJ1~til'U:I..I1f) :n~ ~
fldl:IJ~ ,n~til 'J~veJ~(91i1ru.n'Jl f)t9111~tJf11"''U't.J~1I'lpj~11'1j1:nri1bu~ tJ(,N~~ ~ uaebbueih/u tlf)~ve.J~(91i1ruo;1'<il1f)" ,

f'I,)111~1L~1i1'V11'1nl":i91"1~

('Wq~n":i":i1lmvVia.:jfl1":i~flft'l.l11i1~il)

4.29

0.70

:IJ'lft

,h'l.lbdv.:jb'U'I.I

11191":i%"1'1.1...
0.67

lJ'lft4.26 0.70

lJ'lft

111ft

4.11 0.73

Q. 4.d Q I 1) I A iJ' Q CV Q,I ~r.J

5. eH'lnl~1 bfl"al~'VIb'rt£l'VI~H'I£I'IJ ~:IJ:lJVI~l'U 'W 'U11 (1) msa 11\l f1ruf11 t91Jl~tJ fl1:IJfl1 1:IJauwusnu... '
f11'1:lJrllb~'JVll\lf)11t91ml'l Bcil\l:nLlm11~'1JVl1\l~~~~1~tiltJ 0.01 :nri1~lJ'l.h~~Vl~~'VI~:IJ-W\,Hj(r) bvhntJ 0.419.
11'ltJfl11:IJ"':IJ~tJ5:n~pjVll ..:lb~an Ii\'!bb"~Btl'1tJ';i~~'U't.Jl'Umn:J uae (2) fl11~\i),J'Uln" tlVl5fn'Jt91"1 \?):Wfl11:IJ"'lJ~'U5

" '
ntJfl11lJrllb~'<il'Yl1\lnT'Jt91ml'lmh:liJuml1~qJ'Yll\l~ii~~)~tiltJ 0.01 :Wri1~lJ't.J1~~'Yl~i.'I'VIi(lJ~'U5(r) whn'U 0.511

1I'ltlmllJi(lJ~'U5:WVipj'Yll\lb~tnn'Ubb"~vtl'1'U";i~v1'U't.Jl'Uflm\l v1\lt911";il\l~4~

4.22
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I I 1 I 'U II I

~lLu~tJvhVi~~ ~'lG'lfl~flilfl-:ln'U i\J~-rrtJ ~~tl~ (2563) 'V'l'Ul1 ~ruA1Vl"i1~'Uf11"i1tJ~1'UV1i1l!-J~~'V'VH1~fl"i'J~fl1'J

~fl~~(;lJlrusn1'U1~~'U~ln l~bbn fl11(;l'J~'lIn1nn'Uml~'Uf11 m1~Jlfl~~'V(;1'J1~'Uf11 fll1~b~'V~LtJ~n'Um1~'Uf11
'U
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, '\J '\J

8mL tl'U¬ J'UbL~~~'U~\J~Lb'U~oJl1 Vln'Uf1'U"ieJ'U(1)l~'i~n "il~oX~nnl'J'UtJ fl~fleJ~1 'U'J~~'U~ln G'ltJ~l"IileJ-:ln'U run'Vl'i'\J '\J •
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[l1'V'l"il~ flll ~Al1lL~'U'lJeN~'U~lfl fl~n~ tl (;l"il ~~ til.nru"Yi'U"i"i"iJJlru"Yibb~~uG1l n~'U f11 'V81 'U"i~~'UG'I~ oX-:I.nnfll"i~w.J'Ul
'U II I 'lI '\J I

~ .dI 1!::I.2J I tall I~V I difU

flG1~'Vl'B'Vll-:1f11"i (;l~l~ fleJ fl1"ieJ'Vml'UbL~ 1?i-:lG'l'Uflle:ltJ1\l(;1m 'Utl~ LbG'll~Vl1flll~ ':Il~~eJ n'UVI'Ul CJ~l'UL'V'le:l"r"lw.J'U1

~~(;lJlru6Vi i1f11"i"UCJ1tJn~~I9l(l11?i bL~~~~'U1\l1'U~1'Ufl1':1(9)m~ 4.0,
IV I ~ i.I..::.I cu Q.J ~Q..I 0 ~ (LI t{ .od

fl1 "iG'l)l'lflru fll(;l "ilG'1'Ufll~ flll~ ,UJ"r"l'U'Bfl'Uflll~G'll L'i"iJ'Vll~fll) (;lm~ bb~~ f11'i'V'lw.J'U1n ~ tJ'Vl6fll 'i(;1ml9l~, '
cv IV 6' v 0 ~ I CiI Q.I 0 Q.I q.:::t..J tV Q.I Q.I 6'CII q ~ IV
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'U "I)~QI q

Wtl~m"i~fl1"i~m.J~l9lnru.,,] G'ltlVlflti'eJ-:Jn'U ~~m~ Vld'UG'l1CJ bL~~flru~ (2565) w'U'h fl6'l~'V15'Vl1\lfl1)l9lmVl

~1~ 1) tl e:J6'U1tJflll~~ll ~;U'Vll-:1n1 "i19l6'l1~"ill nwtl ~ fl ))~ n1';i~tl bL~~ fl11 ~ \J\lf nn fl~ ~ e:J LL'U':i'U~nI"l11~~1I-w'U51 'U

1~~'UG'I-:j bL~~~'VI?if1il'V~n'U run'Vl'i ~'U'V1~fl~ bL~~flru~ (2561) W'Ull n~CJ'Vl5f11'i'U~fl1'i~btJ'UL~~ U1:::fltl'U~lCJ
'\J .,



.J iI CV Q..I (Q..I iI I ~ Q..I oc::t. cv G - Q.J'
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'U

~'Vl1"l1'Ul~vnrrnJJ~JJ~'Uth ~\ltnnn'UfrJ1JJ~lb ~1il'Vll.:1fl11~m~1~tJ11JJ

II
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1. ~'\.J~lnl"llJFll1JJ~~ b'\~h..lvi8fI1':i?l~l\lI"l~All'l':il~'Ufll A1bu~um~':i1118~1 'U':i:::~'\.JlIln h1tJlJ':iltJ~l'U-
'U ' '\J
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, " '\I q
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3. f11':i?l~1.:JFlrufil\9l11~UAlbb":::fl1':i~\i),JUlf1i;ltJ'VI6f11':i\9lm\?lilI"l1111~JJ~U6n'U1"l11JJ~1b~1il'Vll..:Jrrrs1'l1;l1\?l, '
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