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Abstract
The objectives of this researchare 1.to create public relations media to educate about

diseasesin pets, 2. to study on diseasesin pets, and 3. to study satisfaction to the created
public relations media. The researchprocessis divided into 2 steps. Step 1: the production of
public relations media to educate about diseases in pets. The knowledge gained from
approaches, theories and other researchin the field, together with how to create the medias
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with computer programs.Step 2: to study on diseasesin pets, and satisfaction to the created
public relations media. A questionnaire was utilized to collect data from 100 participant
customers who are the owners of the sick pets at Chokchaisi Veterinary Clinic, Lat Phrao
District, Bangkok.The findings in frequencies, percentages,means,and standard deviations are
statistically reported. The findings show that 1. the creation of public relations media to
educate about diseases in pets can be divided into 3 steps. 2. the participants gained
knowledge of diseasesin pets after seeingthe media at a high level; and 3. the participants
are satisfied with the created public relations media in a very high level.

Keywords:Public RelationsMedia, Knowledge of Diseases,Veterinary Clinic
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" '

LLm'1J(l1llJrllLL'U~'l1l'1JeJ'l~L~tJl'1ll'1!rieJ'U'l1l1UL~mL'W~LL~~1oifLf1mlmllJoilm;l~"illflfl~lJ~leJ~1'l~B 1U

4. fll'jiLA'jl~~oileJlJ~ Wl~tJ1i?f(\~L~'l'I"J'j'jru'U11'Ufl1'jlLml~~oiltJlJ~ ~eJ "ill'Ul'U ~tJtJ~~ filLil~tJ
'lJ " "

L~'1JmU(l1LL~~~l'UL~ tJ'lLu'Um(l1'j~l'U l~tJ'l1l L?f'UtJ~~fl1'jl Lml~'vI1 'U'ju LL\J\Jl1ll'jl'lU'j~ fltJ\Jfl1'jm'jt!1 tJ
~ 'lJ

e.Jan1~1~fJ
I1lB'U~ 1 ~~fl1'j~~(l1~BU'j~'1J1G1lJ~'Ut5LviB1~AlllJ~L~tJltl\JbA~Ln~1'UG1(l11LitJ'l LLU'lBBflLD'U3

'lJ

~'U(l1eJ'U~'ld 1. ~'UrieJ'Ufl1'j~~li)l~bLri fl1'j11\J'jllJoileJlJ~L~eJ'l1lm1oif~~(l1~eJ 2. ~'Ufl1'jt:.J~(l11~LLrifl1'jt:.J~\91
"

l~Vi'f'jt1LL~dU?fL(l1eJ1"il'UL?f~"il?flJ\J'jruLL~~3. ~'U'vI61'lfll'jt:.J~(l11~LLrifl1'j'l1l1~Vi'f'jt1LL~~1U?fL(l1tJnUIi)'jl"il?ftJ\J
'lJ

AlllJl1fll'1tJ'l"ill fl~L~m'1Jlru "illm1'U~'l~'U~ Lf1mlmllJ-ffeJlJ~"illf1fl~lJ~lil ~l'l~tJ 1U
'\I 'U QJ 'U "
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\WEl~~ 2 t:.J61f1l'a~fl~1~f1'1.':Iru:;Vll~tl'a:;'lllmI"11?!\1l{"lJ'El~b-.5'1"lJ€l~~\1l1b~tJ~~l.nH'U~fn'a 'W'U'11fl~lJ,

~l'Elci1_~b\J~b'W1"1V1ru~(~'EltJ61:;60) il'El1tJ 21-30 tJ (~€ltJ61:; 42) ilnT'a~fl~1~lfll1tl~rurul\1l~ (~'EltJ61:;61) ilv ~ v v

€ll:fi'Y'l'Um~tJ~/,rfl~fl~l (~'EltJ61:;38) bb61:;il'altJl~~m~'El~ 10,001 - 15,000 'U1Vl (~€ltJ61:; 31) #i'~bb?!~~1~

0 IV

~1'U1'U 'HltJa::

40 40.0

60 60.0

10 10.0

42 42.0

40 40.0

8 8.0

61 61.0

32 32.0

7 7.0

38 38.0

12 12.0

19 19.0

8 8.0

15 15.0

1. b'Wl"1

'llltJ

V1~~

2. 'ElltJ,
15-20 tJ

21-30 tJ

31-40 tJ

41 tJ~~ltl

3. f1l'a~fl~l

~1 fll1tl~t1Jt1Jl\1l~

tl~t1Jt1Jl\1l~V1~mVltJ'Ubvb
~~ fll1tl~t1Jt1Jl\1l~

4. 'Ell:fi'W

,rm~tJ~/,rfl~fl~l

-r'U-.5'1~~11tl

f11"lJltJ

'B'an"iJ~l~~l,
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-.------- -------c::E ~ ~------------------~ ~ ~-----------

~n't!lru::'VI1~tl':i::'tilmfllf1~1"tlel~L~1"tlel~6i'~1L~EJ~~lJl1i'U~n1'.i
. '"~l'UTU ':imm::

d
eJ'U1 8 8.0

5. ':ilEJ1~~m~mJ

,j'm.Jn'hj,'1~m'Vhn'U 5,000 'Ul'V1 30 30.0

5,001 - 10,000 'Ul'V1 16 16.0

10,001 - 15,000 'Ul'V1 31 31.0

15,001 - 20,000 'Ul'V1 12 12.0

mnnll'v'1~m'Vhn'U 20,001 'Ul'V1~'U1tl 11 11.0

l'leJ'Uvl 3 e.J~n1':i~ m~1f111:wfb~ tJln'U 1':iflvl bn\?l1'U~1'l1 b~ tJ'I'1JeJ'Ib~l'1JeJ'I~I,d b~ tJ'Ivlm1 off'U~n1':i
'\J

mtJ'v'I~'1~ln nl':ib ~'U~eJtl':i~'1l1~:W~'U5~ e.J~I'l~'U 'V'l'Ull n~:W~lmh'lilml:W~ll61'11'1J~eJ'I~\?Il fl6Il'U1':iflYl't!l61'11'1J
'I 'IJ 'I 'I

Ul'V1n~lmn~61\?1 (~eJtJ~~ 95) ~'1bb61\?1'11'U1'l1':il'1~2 bb~~n~:W~lmh'lil':i~~'Ufll1:wfeJtJl'U':i~~'U1~ml:W~
'I 'I 'I '\J 'U 'U

inn (~eJtJ~~ 100) ~'1bb61\?1'11'U1'l1':il'1~3

tl':i~'1l1~:w~'U5~e.J~I'l~'U

ml:W~b~tJltl'U 1':ifl~Lil~ 1'U~l'llb~tJ'I'1JeJ'Ib~1'1JeJ.:I~\i11b~tJ'I~:W11off l'leJ'U(ln l'leJ'U~\?I
'\J

'U~nl':imtJ'v'I~'1~lnnl':ib~'U~eJtl':i~'1l1~:w~'U5~e.J~I'l~'U ~l'Ul'U
., 0 .,
':ieJtJ~~ ~l'Ul'U ':ieJtJ~~

1.1':ifl~'t!I61'11'1JUl611m':i(l~\?I~eJ~ln~1'l1~fI'U 87 87.0 13 13.0, '\J

2. 61'11'1J~eJ'I~\?Ilf161l'U1':iflYl't!l61'11'1JU1'V1n~1 95 95.0 5 5.0, , ,
3. 61'11'1J~eJ'I~\?Ilf161l'U1':ifl~'t!I61'11'1JUlmh'l,j'eJtJtJ~~ 1 fI~'1 90 90.0 10 10.0, ,
4. bflb~'U'v'IiJ\?IbtJ'Ubfl~'v'I~m~tJ'IhJ1~ 75 75.0 25 25.0

~ 4 1 4<:It. ~ .::!II 89 89.0 11 11.05. b'v'l'UfleJ'V'll'v'1~'1JeJ'I':ifl'V'ltJ1Db:W\?lb~eJ~

6. bm ~'U'v'IiJ\?Ibn\?l~'U1~~'1'v'1:Wlue ~ usn 90 90.0 10 10.0

7.1':iflb~'U'v'IiJ\?I~l'U1'v'IqJbn\?l~ln'1il'1'v'1,j'l~'U 80 80.0 20 20.0

8. bfl'rrmlm61'U~l'U:Wln'V'l'U 1'U61'11'1J~eJltJ:lJ1n 92 92.0 8 8.0, ,
9. bfl-rrmlm61'Ubn\?l~lnm'v'l1':i'1JeJ'I61'11'1J~ltJ 78 78.0 22 22.0,
1O. bflb'Ul'v'111'U~1'U 1'v'Iru'V'l'U1'U61'11'1Jb'V'lI"1LiltJ 69 69.0 31 31.0~ ,
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--------- ----<:E<- ~ !i>------------ ___~""'..;~ :;::..;.00-------------
(9ll'n:j~ 3 bb?l~..:l''j:_;~'Urr:m.J{b~ t.nn'U 1"jrl~ dl~1'W~(9l1b~tl~'1HNb~1'lJ€l~~(9l1b~tl~~m 1i'U~fl1"j.f11tl'VI~~'.iJ1fl

'U

fl1"jb~'W~€l'\.J"j:_;'111~:w~'Wt5~[:..J~(9l~'W

'a~~\Jfl'J111ibXI'.J'Jn\J1'afl~bn~1'IJa~,h~v~'lJiHlb\11'IJeJ~a~,h~v~~1I11.ij\J~n1'a

fl1V\1~~\I1nn1'abi1'IJ~eJ\J'a~'ll1a1l~'IJt5~e.I~III~'IJ

~1'IJ'J'IJ

1. 6.01 - 10.00 f1::;bb'lJUVI:l.J1tJ5~11'1f1'1:l.J~:l.J1n 100 100.0

(9l€l'W~4 ~~fl1"jPim~1rl11:w~~'V'I¬ llh b~tlln'Ufl1"j[:..J~(9l~€l'\.J"j:_;'111~:w~'Wt5'lJ€l~b~1'lJ€l~~(9l1b~m~:l.J11i
'U~fl1"j ~'U"h fl~:wl'i'l€l~1~ijAl1:w~~~€l h l~tl"jl:w~~'VI:w~€ltll m~~'U:W1fl~?I~ ~~b tJ'Wrl1bQ~mvhn'U 4.42

, 'U'

1~tlijrl11:wYl~~€l hl~'0'1"I'W1~tl"jl:w€ltll 'W"j:_;~'U:W1fl~?I~~~b tJ'Wrl1bQ~t.Jbvhn'U 4.55 1~tlijrl11:w~~'I'.l¬ JJhl~
'U ,

'VlI'1U?l1:l.J1"jt:)1~m1:W{b~ tlln'U 1"jrl_v1bn~1'W~(9l1b~tl~1~\tJ'W€lt.h~~:l.J1fl_v1?1~~~b tJ'Wrl1bQ~ t.Jbvl1n'U 4.78
'U '

'W€lfl'.iJ1mr'Wfl~:wl'i'l€l~1~ijm1:wYl~vm h 1'\.J?lb(9l€l"j1~tl"jl:w€ltl'1'W"j:_;~'U:W1fl~?I~~~ btJ'Wrl1bQ~m vhn'U 4.54
, 'U'

1~tlijm1:wYl~~€l h 1'\.J?lb(9l€l1?11:l.J1"jt:)1~m1:W{ b~mn'U 1"jrl~ bn~1'W~(9l1b~tl~Hlb tJ'W€l~1~~:W1fl~?I~ ~~btJ'W
'U '

fl'J11J~~VleJl\1bXv'Jn\Jn1'ae.l~VI~eJ\J'a~'lJ1a1J~'IJt5'IJeJ~b\11'IJeJ~a~lb~v~

~1I1l.ij\J~n1'a

l\J~b~eJ{

1. ~db~il~?1::;~V1\ln~~~~1~,j1~1u
, 'U

4.54
4.58
4.05
4.46
4.37
4.33
4.09
4.63
4.54
4.55
4.38
4.42
4.58
4.02
4.47
4.52
4.78
4.53

2. ~,b~il~lil..:l?1'tJ~1:l.J

3. ~1lfl,11Jl~~t\.mdmIj1~1'IJb~1hll'1~1tJ

4. i11Vi1.J1::;tlil'Uv1'l-iibVl:l.J1::;n'UbdilVl1~?1,tJ

5. ~Y1:l.JYi'1~~ru1iltJ1'lJ11l1bbVl,j~~bm.n::;?1:l.J
'U 'U

6. m1~qJ~m~rutl1'~~'1~bVll.n::;?1:l.J

7. ?11lJ1dtl1~f1'1:l.J~b~tJ,n'U 11fl~bn~ lu~~lb~tJ~ 11'1btJ'lJmh~~
'U

8. ?11:l.J11tlHbtJU~il1.J1::;'1l1~:l.J~'U51~

1~\1f1U

1. bdilVl1'tJ1l~1~Y1I'\'Ul~~ilf\V1~

2. :Wf1'1:l.JbVl:l.J1::;?11J

3. tl11bfl~€IU 1VI,'tJ€I~l~VlI'\t1?1:l.J~rlvim~€I~

4. tl11bfl~1lU 1VI,'tJ€I~1~\1I'\t1:Wf1'1:l.J,j1?1Ul'il

5. b~tJ~~V1tl1::;tl€l'Ul~Y1l'\tiotlV1b'il'U
6. b~tJ~~'U11l~1.J1::;tl€l'UotlV1b'il'U

7. ?111J1,tl1~f1d11Jib~tJ,n'U 11f1~bn~ lu~11l1b~tJ~ 1I'1btJ'Umh~~

8. ?11:l.J11tlHb tJ'U~€I1.J1::;'1l1~1J~'U511'1
4.42

lii'J'IJ 1~~\J
d

fl'J111~~b\JV~b\J'IJ

1111111:01'1.1 Vlel'il

0.70
d

1I1n\'l~VI,
0.68

..
1J1tlYl?1~,

0.92
..

1J1tlYl~~

0.76 1J1tl~~~

0.82 1J1tlY\~V1

0.83
..

1J1tlYl~~

0.90 1J1tlY\~~

0.58 1J1tlY\~V1

0.58
..

1J1tlYl~V1

0.60
d

1J1n\'lq~..
0.75 1J1tlYl~V1

0.65 1J1tlY\~~

0.52
..

1J1tlYl~V1

0.95
..

1J1tlYl~V1

0.62 1J1tl~~V1

0.60 :l.J1tl~~~

0.40 1J1tlY\~~

0.58
..

1J1tlYl?1~,
0.46

d
1I1n\'lfl~,
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eJih.l"a1t1~M1"a1~tI

~6'Inl':il~ CJ'V'fLJ11b{i'1'U€J-:I~1'11b~CJ'I~1111·1i\J~f1l':i1~-r'lJl"ll111-r b~CJln'lJ1':il"l~bi'iVl1'U~1'11b~CJ'Iua~:ih~~'lJ
\)

ml11-r€JCJ1 'U':i~~'lJm nrn CJVI~'1'il1n b~'U~m.b:::'1l1~11'W'Ulj~ ~~I'1~'U G1:::Vl€J'U1'IXb~'U111"l~Dn_rf1't~1~1'11'1'1lA-ifCJ~
" v

G11111':i(lth~€J~'1n~11 1tl1 -tlbtJ'U~mJ':i:::'1l1~11'W'U15b~€J1'lXl"ll111-rb~CJln'lJ1':i1"l~bi'1Vl1'U~1'11b~CJ'I1'lXbbtlb{i'1'U€J'I~1'11
"

b~CJ'Ivlm H'lJ~f1l':i 1~ b~€J'I'il1n~€J~'1n~11i1bi1€JVl1~ m~-if'lJ vl11 '\~\i1 hbd€J'V!l1~€J~1'l':ilVlb ~1 G1€JVlI"I~€J'In'lJ

€J':iru-rl'1L1~'Ud':iru (2553) ~':i~'lJt1'11"11111~lAru'U€J'I~€J'\J':i~'ll1~11'W'U5~ijvl€J€J'Ir1f1l':i1111 ~m.b:::'1l1~11'W'U5'il:::. . ~
'lil CJ1 'IX1"111ilf 1"11111bi1hvl (Inl'l €J'I BnvY'I f1l':i b~ au ~~'ti11G11':iL,j 'U1LJ~ 1 CJI"Il11J':illil b~ 1 uae \PI':i€J'lJ1"16'111v v •

n~ 11bU1V11J1CJ uansn nif ~6'1nl':il~ CJiJ'IG1€JVlI"I~€J'In'lJnl':i~ f1'l~1'U€J'In116'1~':i bbl'1'1-.5''UVl1bb6'l~l"Iru~ (2559)•
~'lJ11 Uf1b~CJ'Ui'Ul1DCJ11~f1't~11'1€J'UI'l'U -.5''1'V1'1VlG111'V1':iLJ':iln1':i~ -r'lJ'1l11'1l11i~h1?lL1~l CJQln m1vJYJf1bb'lJ'lJ 2 il~.
b~€Ju€J'In'U 1':iA1iL~€JVl€J€Jn ijml11-rb~CJln'lJf1l':iu€J'In'U 1':iA1iL~€JVl€J€JmJCJ1'U':i:::~'lJmn

" "
'U€Jn'illm1'U b{i'1'U€J'I~1'11b~CJ'I~1111-tl'lJ~f1l':iijAl111~'1~€J 1'ili~V(?lL1bb6'l:::1LJG1bl'1€J411 G11111':i(11'lXml:W~

"
b~CJln'lJ hAvl bnVl1'U~1'11b~CJ'I€JCJl'U':i~~'lJ1J1nvl G11il~'1G1€JIilA~€J'In'lJnl':i~f1't~l'U€J'I€J~i'\ n~ lAI'1':i'1l11(2562)

\)' .
~'lJ11 'I1n~ m~ni'UtJvl 2 ijml11~'1~€J hvi€Jf1l':i~Vlf1l':ib~CJ'Uf1l':iG1€J'UlVlCJ1-tl~€Ji~V(?lL1b~€JLJ':i~n €J'lJnl':i b~CJ'Ui

':i1CJ1'll1f1l':i'l1'Um:a~bb6'l:::L 'VIAL'U16'1~ b~€J'I nl':i-.5'lilbb6'l:::{;1f1bbvl'lG11'UlVlCJ':il:W€JCJl'U':i~~'lJmn bb6'l:::t-J6'lf1l':i~mn
"

'U€J'I~11'1~ LJ':i~'VI11'U1ALb6'l~~'ilL15':i':i11ru':i'l~1'V18 (2564) ~'lJ11 LJ':i:::'1l1'1l'Uvi'11LJijAl111~'1~€J1'ill LJG1bl'1€J4~€J•
LJ':i~'1l1~11'W'U5?i-:lbG1~:Wlt1:alI'1LJn&11VllJ VI~'131CJ1':iA covid-191 'U~l'Ub.n €JVllijml11~'1VlliltilG1'U hmnvlG11il" .
b~€J'I'illni~V(?lL1thbG1'U€J b.n€JVll~lCJ b~CJ'Ibb6'l:::m~ LA~€J'U1Vll~'1 G111J1':i(lm:::I'l'U1 'IX~'ll:WLnIilAl111LJ':i:::V('lJh. \)

bL6'I:::Al1:W'VI':i'l~11~~?il'U 1LJG1b{;1€J4'l11bG1'UmQ~l:::m~ bb6'l:::(ihi)m~':i'U'UlVl1VI~vl btJ'Ui €JA1111~lA t1J"l b~€JJ1

b~€J'UA1111'V1':i'l~1 ~'1vll1 'lXb{i'1'U€J'I~1'11b~CJ'Ivlm1 -tl'lJ~f1l':ibnlilml11~'1~€J 1'ilvlG111J1':im.hAl111-r L~CJln'lJ 1 ':iAvl"
bnlil1'U~1'11b~CJ'I1tl1-1i1~€J~l'l(lnli1€J'I

\)

<ijeml'UelbL'U::
1. imG1'Umb'U~b~€Jf1l':i'l11~6'If1l':il-.5'CJ1tl1 -tl'l1'U

1.1 A~D n-rmn~l'111 'llA-ifCJ~m':iLt-JCJbL~~i~V(?lL1~l'U 1'VI':ii'\~'I'lij€J(i€Jb~€JA1111G1:::lildn1'Unl':ibi1

'1l11':il11t1\1'l111LJG1bl'1€JTILJ~Vln'lJ~u\l1 'U'lJ~nru~b{i'1'U€J-:I~{;11b~CJ-:I~:Wl1-U'lJ~f1l':iG11111':i(l1~b~'U€J~1'1-iflilb'il'U

2. imG1'Umb'U:::b~€Jf1l':il-.5'tJvl€J1LJ

2.1 m':ilviAl111~b~CJln'lJ~1'11L~CJ-:l1'ULJ':i:::b~'U~'U"l b'1l'UlTInl':iL~CJ'I~l'1ll 'UVI€J'Wn':il:wt1'1Al':i~~M

bd€JVl1~1'UCJ'VILJ(Youtube) ~~€J~n~€Jn (Tik Tok) b~mi1t1'1b{i'1'U€J\I~1'11b~tJ\I~L tJ'UA'U~'U1Vl111'lX111n~\I~'U,,\) .
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II ..
bflna1'ail1.:tfl.:t
mJ~'I"I'l bb~.:J~'Uvn, 5(;n-r~U 'VI€l-tlmu~:wi1f1~, b~t1j~'U'Vl1 b~.:J'VI€l:W,nl'1"1~ 1'l1.:J'I"I'l'll'l:m'l~~, '1J1t1j:fi--nb~'l

i'1~tJ~, (;1r;'\tl~ 1'\~11''U~~, '¬ llb'';i'l'l'lru'1l1t1j'@~'VlD bb~~u'UviD'U~~ €l1ru~~'U'I"I~. (2559). fI1'l~~'U1

~€l1~Vi'I'\U~--JtJUlf1ml~YJflbb'tJU 2 ~~ b~€lm'lU€l.:Jtl'U 1'l1"1H'b~€l(;1€l€lfl ~1'V1-rUUflb~tJ'I.J.rr'U

l1'DmJ~f1~I~€l'U~'U ~.:J'VI1(;1?1:W'Vl'l'll'llf11'l.l'U m':Jti':J:f'lfj)?6lf7m':JMFJ76111J1e:wJ6f7'/!/n':J':Jj)':J:fc;}'U'lf7~~ ,9'
fJj,~ 9. (U.251-256) ?U~ 24-25 W~fT~mm.J 2559. 'U'U'Vl\l~: :W'VIli'VltJ1~m'VlAl'Ulr;'\~'I"I'l~'<il€l:W
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