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Abstract

The objective of this research was to study general information of tourists, cultural tourism decision-making and digital

marketing communication strategies affecting cultural tourism decisions. The samples who used to perceive or use digital media

both descriptive statistics and inference statistics. The results showed that most of them have known or used digital media to

to access travel information were 400 people. The data collection instrument was the questiounaires. Data were analyzed using

access travel information via Social Media such as Facebook, Twitter, You'Iube, & Viral Video. The majority of respondents

were females aged between 21-30 years old and held bachelor's degree. The respondents were private workers and bad the

average monthly income of 10,001-30,000 Baht. They liked folk culture and festivals. They also knew the attraction- from the

internet/social media. Local culture was often mentioned as reason that individuals selected to travel with family/relativesllovers.

The marketing communication strategies through digital media, tourist attraction websites affecting cultural tourism decisions

Social Media with word of mouth about recommended attractions via You'Iube & Viral Video, and Smart Devices to search for

were the most average. The advertising through Search Engine such as Google helped to quickly access information, followed by

tourist information through the application, respectively. The hypothesis testing found that gender, age, education level,

occupation, average monthly income had no different cultural tourism decisions at the statistical significance level of .05. And the

digital marketing communication strategies have a relationship with cultural tourism decisions by indicating a moderate

relationship in the same direction at the statistical significance level of .01.
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Search Engine Optimize !:rJ14lflitl~iJtJ'lhol1MlJi'li~ !1'lJ!'l'1'i)11~VlJg8f1MSlJm1lJff'Ulll'illfln~lJl1'J mlJ1otl~ClUl'1iilh::;~l'1~ nlVl

IIU1flVlUlJ::nqlJgnqPlf}1'jUf]'u'1lilfl

Q . 'J) ""'I' ... ~ '1"" ~ '1 >' J .,1'lqVlfl'iHJ~m lill'll1lJlf'1[l'l Vlq~n'J'iJjrn'illffl'l'ltJVfl'lJt)'l!l~tl::;11f1flfl Hfl'lH'l1HI1 tll'.i!flVt1"l1tl111'.i '!f m'l1 J:;;llJW-lfl

1f~V1Ifltl'l'inlJ ff14 nlll~:;;lJ~ 1111~~~lJ~ lilflfllrl'il II;;ffllJTj [li'lillJffWV'IflT1Jjy,rtJ'Ifll1 'UD'Ii'I'U!tJ~'hr l11'ifYflfJ 1V1q~ m 'ilJ ~lJ~ l11f1

"', • '" ~ 'I' "" .J " "" i 9 ,,~ .. ~1 ' qlJr-HlflVfI11lJ'1f1l'J'il'1HlHi'ifl'i) !~Wffl1Jntlff'i1'lfllltJY11ill Ntl'l'Ji'lfI'I'f1l'1ffTI~i'lJllJ YH'Yitl 1l1l1fllJN1JJ ilfl i'lMI'lIl14 '!flO IWl1'j'. ~
liVll'Wlmnfl Hll:;;VlVllU11'li:ji'l.nillcvl'Utl~lpfliihr~~ll Mr)(h"~f)!drH (m'l'i'Jfij 1l'Y'1f\llU1.!1l::;fl'W~14'l 2552) ~"~mlm ~tJl~ll-.!

!l'11'1iu 1,,.1jffllff'Wll'1fl~1,rlJ~flT.i'lit)l;Jij!~Vflm~lHll'l l!fI:::nn'YiU'lI~l'Jln~lJ l~rll11fll'J tY1J11l11hlJ l,rln,'jq~mJlJ Ili:l:;;mlJJ

'0'14 i'il~tJ'I';fl'YiCl~I~rJ1~I~tJ'}'1iCl'lf)lJfl1mJ~tJ14mhH~J8 m'l:::!lff lfln lflf'lHlJIl1IrJ1h:;;'lf1fl'ifllffll{ lff'il:J~nll '1ieJ~'i1~1111ml UfI:::

nm.f~'Ull'\'m lu lf1v !!ti'l';fl!~lJl'11-;jfH)fl!lJ14 6 lh:::lj)l'1 ~'1rl(1) fl~lJ'lftJ'lJfll11Jff:;;f11flff1JltJ (2) fl~)J!1rJ14rr~141i'JnJ (3) fl~lJ~

1W:Wlfl~V~lrJff~f1lJ (4) fl~lJ~hr)'1~-rflI1'lJ;1¥1 (5) n~lJ!~14'I11;tl~V1ijfi'iltY1H1U lltl:;; (6) flcilJ11tl'l'iCl~I~O'l~lif111Jj111~~1'lfV'U
" 'I q, 'I

(Mnadeus, 2015)

, ,
CllV.t/lIc:I II

~1U1'iJllnJnllJ'lJf}~

lilll7l1 ~YlfJ11gvnf !li'l:::cl'mJ fJ~fff (2557) 'lf1fffl1J1!1tJ'I i¥f)R~~flfI~iJ;;'YI~rti'l~f}tmmJ1nrtJa-J'lfa-J~111 lfm1unu

1'lhii-J.,j'fJlJi'lm'JmJ~flm flU11 ~lJnm11w'IJillmJ!l'1V1lJm14fI':j~1i',:nlJ~Dj;HhlmJj':::lilmh1 '1 114tl'l'iloU'lU'l'l1'tJ1JfIUnf)VlJ~1tJiii 'V ~ <u

1mfi'mliiuoil 1"III~l'JnMitJ !!fI~ll11hvi' !l.fI:::ri1lJh1fJil'lf~v~ii1'1tnh:::!fll'11 '1I!;rJi'lii!~uI1Ji11'.il.,jl(i'l,rVlJ(;jlJ1fl~ ey~



Uti: nsossu unt)nEncitJS1UFilllnlJ t'fu Cfn5mnn1snlEJ1vrCf01UmSnJCOVlD-19"

tii'!f1j.J~Q~1)'l'J'HII (2561) tl~fff11Jl!~O~ tns 1~@f1~njjf1f1UmU~frUnmi-Jm~jJmJlf'J~tr1JnmUl'rtfltrfNm 'J1}U~7(;j

111 lurlTrriv-Jlden Vnrll ~tl~~l1~fI01-HVl'U"fli1 hi'tJ'I'I¥~l'ufi1f)m:i'hlt/Mftw~r!1'nu l;HntJ~Ju'llli:l~fI1)!vW!!VljlY ~~ fJl~tlnn

r-hu l'1fI'b-tJaiil~tJ In~mn'(~lmTJilri':l1.J ~':n/I'U f1l'Hi'W'Hl.uUlJ(j lj\wm~1 'H~eHr'l~al ~fl'Hl vlH1J~lflf1'H~~llfll~'W'\m'H11)~eHl'1)~ .
"""~ "" 0 ''''_~ I .... 0:1 v ~ I ~ "J 'J}.... 1 f tJ.I ,d. "
f11J~H1'UllJll']j'lJ'i~ ItJ'lfW'Yll~f11Ufl1'll4m~ 'HJVfI1,!1'W,ilJI1lJ'lJltJ 'Yl'il~!1'llJ1HlffJNl!HDUWm ,1l~tl'WmHl'l!'l'Wllla~fl"j~~'W

~flff'U 11l!~'Wvnml'Yitl'lI~V1 M
... " fI <u .! , .e'j ~;v e: -::11 w ~" '"\ 0' ~ I"'"

W~lTI']j''i 'JHW'1l'l'lf'J, ~41nl 'lJ'Yltl~,liJ:::fffWII'UtJlleyJlI'1l~'lfl',JlflTIilli ft'1(lll1tl.:J 1!(l~'lfl{lJl'YltJilffmlJ (2564) \Plfl'f1l:Jl

!~tl'l wq;;m'Wrlmrhlfun7'J@vtrnr77J~ll m~ihl11'l/V.JlYmj~Nlden If'i~IJlmHUNjJrl1JI~1-mwv.J mrJj~rl1JmQjJ

unnfJ.JldlJJ'lf1JfJl1'1rem'~1Jl1 fI1J1uffl1lmn.J~d'l'ff~lJfI1'i'YiV':)I~V1 r-il'USocial Media IIIhfln'fl I'l1ll.l tr'W1'011i'11'H.Ji'l'ilfIJJlJ

!!a~~il"fl1J~'iJ~lu\Pl1h::;ffDnnwhnj "1 hJr1l'J'Yi~~I~V')'j)lnhJj''lilJff1'Jtl'I'j"'Yi~HI~t'lJ1l1n Community Iu Social Media liil~ '1

su "flIt)' 'H'Wfi~~ (2563) "l~ftfl1JlWfj~ m J un 1;)::;11'il~t'I~ 11.J~tl~~ 'tlil11N m Hlm~~n~J;j1>i ems 'l'i eJ~1~tJll ~~ lWJ'W1i'i"J lJ

'\JHun'Yi fHI~tJ'J 1'W1'\Jfllf'W~ ff1'W~~91 YlU11 ~f) ~~ TIm,l~nurtm\Plilm UJfflJ'Vfu£~fi'l'Hl~ m njfn'J~~ ff'W1'ill.mifl'll~ Oll~'1

l(?lJ'Uli'l'ijj'\J tl'l,1 flviv\I!~Vl '1'W'Yll.;J1rJfl!!J;j~IWfYno'M 'J~rlufl1'iftmJ1 ~fl~~l1mll\1fl1Hlil1f1 'hHhml.lH91fl~l'ln'W~vnn

vIlPlff'Wl'il'Yitl.:Jl~tJ11.jf.:r)~1l'W1ij 'jmHl'lUn'Yio.:Jl~{n mj l'lliwvtYlrlI:lJl'1m,.i)?l~'j::;l'i'u ,05

flUl"tJn Hltl!l'Ju!~~ml.l1W (quantitative research) nunl.l1i'fJ\jilU1J1JlJj!JJlJ:IJ (primary data) !1'l10~:iJtl~H tlfJ. " , .J <t1?:Ii":J .oQ, c.o' d 9Jr-t CII g,/ at Sf 91at Q,~ ~ q <}J.:'i W j) l.c:t II ..
!!UUff01JfJ1lJ' 'J~'nm'l1 'b' !'Wfll'Jl1lV1'10r;!lHI'1VH1J'I1':irJ!'liffV11'il11!1!Um11'\Jl();j'\JI')l;J(,wn'Wfl1n1tl~I'VIVl'H'\J~ln1.:J!l1WlJ'I1TWm'lI~

'bJ'Y1J1U~1'Ul'Ulh~'lflm~mi'WeJ'U 'IU fl~Jjci' 1j.:J'1tU~1'iftl'W1WllDU 'bJ'Yl'llD~1lntnh~'lf'lT1)'lJtl~ Cochran (1997) ~ 'l~iUfl'.nlJ
~ c!" ~ 151d. .0. \1 I ~ 31 0 tl <;J , , J ~ (i,I d ~ .d od
l']j'eJ:J.JllHwa:;95 In'!::; 'Hl.Ii'llllJvJ\Pmm~ lJlfl'UJMC1:; 5 \)If)f1T:ii'l'nnW \PlfllU~' 'l:;lJlW 385 lIil~l;!l1llJlf1D'\J0~i11TIl.HJT)15 fl'W

'l1lJlf.:JlllJ~ 400 1'l'Wr;0~tJ1~!~VflilVcil~t!UU!1l1::;IN (purposive selection) 'iI1flumifl'll~tJl~.:jI1J'W~~!l'ltJfDf'H~tlH~tl~~l1(ji'W

'j) c:!i 'lJ 'jI I d 1 0:-- I dl I ~ 'lJ ~ tol" 1f)1'J!'1Jlf.l.:J11tll,ji:l1'l1'WI11JlHl.:.tI'Yltidm'IJ~lfl~"~'lVl:JJ'H l'Wi'I"i!~VU1J'lJffVDmlJmJ.:tOtlflnJ'W 3 ff1l1 tlf'l (1) ~ltl:ya'Yld lJ'lItl'l

utlvitN!~tJd t1flllW:;IlDDffelUml.l!1J'U!lU'lJ'HillV~l!~tln (multiple choice) (2) fln~ftff'WhnnvitN!~tmii'llf1l~l1i"inJ t1m!Jw~

~I i" '1" jI 'J' <' !:I!!'lJUfftlllflllJ!u'W!l.DD mrvU i'millV'IJ{) (checklist) Hi1:::II,lJ1Jl.Ilmlfflm 'J::;mwfI1 (rating scale) !!i1~0) ni:l~,\,llitl1'jlHJffl"i

'11VlrnJl'lllll'l N 1'W~tl~~ 11~i]Nt'l~V flui~ ffU i'j)vif'l-l!~Ol!~'11WJ'Ufi'l "il.I t1flll W::;1t1JUfftlUflll.J!1J WIUD lIlm 1ril U tl 'J~ lJl~fi 1
, 'JI •

~ Q..O d. ej ~ ~ l::'). At jI 0 ""1r-S 1 ii' 1 ' ,(rating scale) J:jlIJV)JfI1'imd1JffeJUfJwmlHmf'l~lJO 'ria (I) fl11l.1I'lJ~f'lf'l!Utl'H1111n'Utlfl1flllJ'I'IlJi'l110C UMfl11 0,50 l.IPnU
<'" .I~.I "'[ do"

IflW'YIl'ltl'luJ1Jul~Ufl '\J (Turner, Mulvenon, Thomas, & Balkin, 2002) l!(j~ (2) m1'ilfftl1JmllJ!l1lJ~ 'Wl'Utll,l1l40 ~~ 1J1
""l. ~ IQJ ,q..{ ~ r.1,~ I ~l!}

l!i'l'n::;ll'HlmfflJtJ'J~ff'l'11ilWavJl'\Jtl'lmtl'U'lJlfl (Cronbach, J984) 'lI.:JfllHJfl1I'1'1IIVl0,70 'U'WtU (Zailani, Iranmanesh, Masron, &
I (I 0 91 I !J) 0 ..::t I 1.:!:t I Q.i

Chan, 20J 6) 1!l1~flHl1'Wl1l1J1I!lJfl'jlV'UO(corrected item-total correlation) '\Jtl.:lIlI'l~::;'UOfl1flll.li'll"ilJi'lll.J1f1rlll'H'lfJU11flD 0.30

(Broeh et aI., 20l0; Ladhari, 2010) ~'lmlm'J'i'lflffilUNl'UlflWcvll!~~fIlJl!ml~M,rtll,JU!lll':ll1J'U 2 ~1'U fiel (1) a'il~WJ'jflnJ1

MUll i'11I'lTllJ~ ~l~tlU"::; ~Wil~1J th~l'W!iifJ~lu'WlJlm~-l'W U~::;(2) 'tYo~f'ltlln'U MWl ~'i1ttesttl1 one-way ANOVA tl1'l:::fll'J
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1. 'I1't1l;jal,hhJ'lJv.:n! fl'I1t1~!~(Jd l1lJl1 IflV5lJfVl1t1 H~t1~~l1~l '11.1ms !'Ii'1(j'l,rtl1J~1i'nml'H1t1'1I~Vl~l'U Social Media

!'lf1JFacebook, Twitter, You'Tube& Viral Video lJln~~~ Jf)'1a~1Jl ~il Website l'lflJ Blogger, Search Engine, bJ1Jrul11I'1.l~11J

!,~lJ'l'lfll, 11UlWil IUl:; Smart Devices 11ftl SMS, MMS, Application 1l1lJl:1111lJri1t!lV1qj!Dt!!'YH'l"mi1'1jjV1q'~ldN 21-30iJ

nUfffl'l-n'i:;;l1lJlJhYi:)Jwi1 !iJlJmrtNl'UWfl'lfW U~:;;'jll'J'Mm~v~m~VlJ 10,001-30.000 1JTYl

2. fll'jll1~ftlJl~'l'i~N!~(Jl!~~1mlJJjJJlJ Vl1J11!mri~'l'iV'l!~(J11~~1\'lJ1J1iJ'jlJ~!flr/hhlV~I~VJlJ1n~eyfl fit) ~Hl1flJl
~ I i.I Q.1 ~ If. lJ ~ r:I Q.1 ,r.:i ~ OJ ..J~ ..."t ~ _I ""-i

'HI'I'iNlJl flV lflJlJl'Wf)'HUillfl "b':lJ'lflJlfl1UnVllJlJ1UflnHl f'l.fl1JW:;;tll'j'l'lI'J~!'VIIJ1I'lf'l·J\'lJlJJjJ';jlJ'Yl'lf1.j'liil1JlJlfl'l'HHl¥HJ 1JJ:;;!WW'\J U It) q; ".J q

Q.1 .I 9J I ~ ~~~..::. Y ov I I .d .::::..~ 4 ~ c:$ .~ """ .eI d .d
11'lJ1J1in1lYlUlJllJ !'YlfffllMm <"] 'HNl:l.;jlJl fltllt1"n~ },'\)mmi;l.;j'YlV~!'YlVJ!'lf~'J\'lJ1J1inlJ'illfl[)'W1'\'18'J1'W~j!'If('b'(JalJ!~V1llfl'Yl-qfl

~fffl Hl.li;l.;jlJ1fiv m;lJI'I-1f)wi'l1.j~;)n!li;l~fll'j~~iluh'l'lv~!~tJJ1~.;j1~)J'W1i'j'jlJ'lJf)'1tTfll'iil'lI~(JJ~HJ1m:;;l1UlJln hwiJWlllJflfl,,:ilJ~ ~ '\J '0

')' tlmim.mJ'1HNI!Yi ri~'l'l'V~!~ 1rH~-J1\'lJ'W1i'l 'j}Jm ~;H1,rlf)~flTllJ;tJ Jmrnmn vi'0 'Il~ V1 lJrll!\l~(Jllltl~ ft'~ 801H'l:;; l1UlJ1n~ i1~
q 'I .... 'iI QI l.d ~ '.-:::11 d'j/ ~unemu l):;;flf.llJm'YltJ'Il'Yl~)1'b'11lf.l:;;UtJn\il'0 JJfl11'ile (11..1 f)nn J111

3, nl:lV'Yl,jms ~f) ff1'j'Yl'l'lfl1'Jl'lm~Hl'W~B~~'tif.l~JJI'l~lvi'Vtl1'Jll1fl f.1l! 1'\)vi'O-lI~V11;-J1\'lJ1J1in:JJ l1Ul' (1) fla l'I'Y1:tlnlJ' ,
~affl'i 'Yl1-Jfl171'la l~~hlJ~t1~~'ti f.l~n vm?itJm 'j Il1fl ih~1 'il'l'lv-J!~Vl!;.;j1\'lJ 'Wli'J'Jll1Jil'llJrl'l'lV-3!~(J1 ijri H~ ~vnlJvQllJ 'j:::fllJlJ If)

lflviirrJ1lJf1fll,:ilJl'l flM'YlifllJ~ilff1JllNfln\il~111r~11J~B~~'Via Website jj~l'l!~~lJlJ1fl~ff>'l 'j~Nl:l-llJ1 ~tJ Social Media lim:' ,
Smart Devices ilrl1!\1~VUVv~q~ (2) ni;lQllllfl1'J ~t1ffl'nmfl1'j\ilalfl~l'U~t1~~ia Smart Devices nrilm~l'Jn1Jt)QllJ'J:::l1lJlJ1fl
1 .i'j .:::. d, ~ 91 .d . .d I ~ ~.i'jl d.,J d ~ I

fll'JlJf>111lJfll'llHlJTlmAli l'\.ltll"jf.l'1'l'(ll1.Jlnla~I'Yl(JJIljllJmmWl;llr1'l1lJ 1JtnIQl:l(JlJ1m1-ey~(3) fla~'Yl1ifll'.iffa i1lJ'Yll'lfll'J l'lal~NllJ

~'O~~'Vi" SocialMedia liri'lm~I'J'jl1JtJQ'lJ'j:;;\Pl'Umn Il'wiiwnJJflfl!l1tJl1 fll'.'iUtJfl~1tH!1J:::ll'lffm1.j~vitJ~!1~l'J'l~hlJ'Y11.jYouTube

& Viral Video iiri1m~(JlJ1n~CYflll{l::: (4) fl{l~llllfll';;~1J1:1'ld111-lfl1':i\ll(llflr-i1'W~tJ~~'tif.lWebsite jjri1m~l'JnlJaQilJ:;::;i1JlJ1fl

~CY'Plhwil1'mlJfil'll~'Wl1 ril':i l'lJrHlIlfhlJ~tJ Search Engine l'litAGoogle 'li':lI'Jhhlfll~1''WmmJ'10-J,rtJlJa iirilIU~tJlJ1fl~CYI'l

um:m'J1'illItlI ll!r~.j~h1-l!1]Jh~!I1.j:::lr1ft'm'U~'1 tNr~(.111~,6m'U li'J '.imhI'J1If!f1l'lfll1:JJff'W1'ill'llJll iifi 1!II~V1ftIl'J~ q'1'l

4. Jili;lfl1'j1!ml:::M!'~il'Yl~fftl1Jff~Jlj~~1'W.u{11WlJ1-11VHl'O'IQ'j~~rlJtm'ffmntn~W ':i'lf/!;[ll~(J~i{1!~tIlJ~!I~rl~l\1r)lJ~

tl1'j~~iY1J11l'l'ltJ-l!~Vl!i,rrl'lJ'Wli'j'jlJ~I1.11I!fln~1~r)1.jildl~ihrmi1tli:)Jm'lffil~~'j::;ilJ .0511.l~ln~ 1

flUNl

n7J)1~fl'1J1JfI'J.nJ~IYru'llm.}{li) 11.Ijja.JuTlriiNtdendmm~NtiuiJn?J~rPliY'U 11Jri1J'Jldenl~-1 jJ'JJu'Jj'i1jJdu~n~ N til.!c "

tJl~

:i::;l11JfllJ fffHn

ill~l~

'Jlf/Mm~fJli'itll~tJ'U

,IF Sig.

0,464 0.643

1,893 0.111

0,166 0.847

0.397 0.851

l.l24 0.339
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5. mlf11';j1!fl':jl;;l!!~VYl~1:l'elUmllJ~11~!'Ii'V 2 ¥fUl1 n~~111i'f)1';j~V1:l'ln11'lf11~~1~l~~htJael~~l'1~ lh~fH)UV'\";WSmart

Devices, Social Media !I~~ Website 1Jtll1lJifl.J'Vltl nr1Uf11J'f)~fftJ h1'\'if)~!~tn!~~11'll'l.! 1i':iJlJ m;Hihrenhf)tyYlN1:l'il~~:i~flU .01

lfltJnrlllYlJ1.h~ihlilY'I1lYlJrrtlll (r) !lllr1U 0.522. 0.431, 0.512 ~lllHhflU 1~tl1'l11tJiflJrrtliiJVir1m'l!~(JJtll~ H~~v~ltJ'j~f1U

ihunm« fl'l\111'l1'l2

Yll'lH 2

rr:m.nrmvut:n,;wh.:JfH'I'Intnn·@rnY7';i'nNnnmJ mHm@vf,)~j1C1r'iiJm1R~ffu1jnlD.:Jj#(l?t;;.f1mU1J';j';jlJ
~ ..;

tl(l~'V1'1imJ'CI'fJ'CI'1';i'V1l.JmJ~~wl

N 1'1.1i1u~~l'1tl r

1 . Smart Devices 0.522** 0.000 ihu fl1:I1'1

J.JltJmm

lh1HH'I1'1

!~IJ1r1tJ

l~tJlr1tJ
2. Social Media 0.431 ** 0,000

0.0003. Website 0.512**

.d ~Q.I' I ci q '" d "i d c!.::1 j)::v ""'"Facebook, Twitter, You Tube & Viral Video mmH11il m):;~'ilfl!!'I1M'I'HNmtJl\llf1VW'l'lU';j!tJl'll !'lfI'lH'J~lJ!~H'J'CI'U~1'I'iHNf11Jli)l<f'11

~1'l[J111WMml~W:mJ fl~'fff (2557) 'I'IU11 ~'U5ti)flltJl'lJ~lf)1.:j!l'lmJmtJm~ ffJtJ'h1tJiH~u~~l'1C1J.J';j~!i)'I1 i.'If!l}tI(ln!~tll1.Jt')'I'J

, • , <j) • iI

ll'l1ci·:l'I'la-Jl'ntll!~.d'mlJ1in:l.J'nlfH'J'hJ.ltl'J!lifJ'~;if) \ll;;'rl¥>nil:)iWlfflU1.h~!l'H1i lmu'Ii'jJjJvhnJl'W lllftf11t'1l'll.:J "1 !It'l~

1:l'1Iml~l~f)f1'1'iel~t~tI';l!~~1\1.lJtJ1i'J)1J!~tJi'1t1').!f.i'I'llUll'J'JllffV~f1tfU.:Jtl1JlJtyl~f1 ~l'1i\l'rl'lltl1 (2548) '1~min11 nl'J'l'if)~I~(n!;.:j
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