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Abstract

The objectives of this research work are 1) to produce advertising media to promote
sale to ‘Wow Bakery and Souvenir Shop’, and 2) to study on the satisfaction toward the
production of advertising media to promote sale to ‘“Wow Bakery and Souvenir Shop’. The
research process is divided into 2 steps, namely, 1) the production of advertising media to
promote sale to “Wow Bakery and Souvenir Shop’, based on approaches, theories and other
related research works, as well as the implementation of instant computer program to the
production; and 2) the study on the satisfaction toward the production of advertising media
to promote sale to “Wow Bakery and Souvenir Shop’, using a questionnaire as the tool to
collect data from 95 customers of the shop. The statistical values used in this research work
are frequencies, percentages, means and standard deviation (S.D.).

The findings from the research show that the production of advertising media to
promote sale to ‘Wow Bakery and Souvenir Shop’ can be divided into 4 steps, which are 1)
preparation, 2) production, 3) post-production and 4) evaluation. Most of the customers are
female whose age range is 21 - 30 years, earning 10,001 - 20,000 baht, with education of
bachelor degree level, working as employees of private companies. These customers have
high satisfaction to the produced media in terms of their capabilities to promote sale, and

are highly satisfied with contents and design of the media.
Keywords: Advertising Media, Sales Promotion, ‘Wow Bakery and Souvenir Shop’
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