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Abstract
A study of factors affecting the change in consumer behavior through e-commerce in

Bangkok.The objectives of this casestudy of consumer goods are: 1) to study consumer behavior

in purchasingconsumer ~oods and consumer goods in Ban~kok;2) factors affecting the change in

consumer behavior of ~oods through e-commerce in Bangkok.Casestudies of consumer goods
and consumer ~oods 3) to find ways to improve e-commerce business in accordance with the

hl~hest satisfaction of consumers in Ban~kokA survey of 400 samples and 30 in-depth interviews

were used. Descriptivestatisticsand sequential lo~isticmodels were analyzed. It was found that 6

factors aftectmgconsumer behavior were age,monthly income, and a~e.convenience and speed

The service is available 24 hours a day. The online marketing mix is price, marketing promotion.

statistically si~nificant From the in-depth interviews, the ~uidelines for improving e-commerce

businessesare in line with the highestconsumer satisfactionin Ban~kok.One aspect of the product

should be the factual presentation of the product. Two sides,the price should be set the price of

the product is not hi~h, considerinq the quality and quantity of the product. Three aspects of

distribution should not be too lOnli to distribute products. and insured a~ainst damage during

transportation. Four aspects of marketing promotion, there should be discounts, ~iveaways,

~iveaways,will make consumers feel worthwhile. Five aspectsof privacy Consider the security of

trading data and payment systems to ensure maximum security. Six aspects of personal service

Product information should be updated and it shows movements all the time. This will help

increaseconfidence and satisfactionwith the purchase.
Keywords: 1)Consumer behavior 2) E-commerce3) Consumer~oods
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'UVl'l1l (Introduction)
lfl'1l91nl'Jru6'lm'Unl'Jrunl'Jbb'V1~'J::;'Ul\11'iJB~1 'Jfl01\11b~B11-r6'l1f11'J'Ul 2019(COVIO-19) ~~nl'Jbb'V1~'J::;'Ul\11

mh~'Jlli1b hrmJ 1m::;tJ::; b1~1'5'U~'UriB bnli1f11llJb~'UtJltJ~~Y11~~1~ nltJ ~191h bb~::;oJl'U1'Unl'Jb ~tJ~ll9l btJ'U8'L1lJ1f1

'iJB~'th::;'lll rrsl~m1t'l'L1 m'j rub 'jfl'J ::;'Ul\11.Q~~flm tJbtJ'UBVl5'V1~~?ilAt\JI'iB rl1'J ill '1~~ll9l'iJB~t)'j::;'lll mv\'ll~ fl1~

bu~ tJ'U'JUbb'U'Unl"J ill b'W'U~119lbtJ'LI8'L1lJ1n tJflfllB ~1~ b'Il'Ufll'J~B'lll tJ~'LIfl1\9l1'Um'JBulJlfl'U~lnfl~~'IlB~Vll~fI1'j~B~ ,
'll1 tJ~ bU~ tJ'Uu U~ ~1UB~l~'Jl\1l b~l'ill fI b~lJ ~'IlB~Y11 ~m 'j fll'lll tJBB'U1~11 ~~ b'Il'U~'J n 'ilB fIBlJ bil~'IJ bfltJ btJ'U bY1tJ~

'IlB~Y11~Vll~Vl~~b~BflVl~~ 1 'UfI1'Jbb~ fIbU~tJ'LI~'Ufil bb(1::;'U~ms 1\9lfI~'U flmtJ bU1.J'IlmY11~Vl~fI11.JfI1'Juan bu~ tJ1.J~1.Jfl1

bb~::;'U~m'J bY1tJ~'J::;tJ::;blmhH1~ 2 tJ'llB~fll"J'j::;'U1\11 'illf1b~B'U;5'U1lf1lJ tJ 2019 (Senapati, A., et al, 2021) 1~

bU~ tJ1.JbbU~ ~~U bb'U'U'iJB~'IlB~Vll~ fI1'J ue fIbU ~ tJ'LI~'Ufll bb~::;'U~n 1'1lli1tJVl'UlJ1U-r'UbU~ tJ1.J'V1'1~ m 'JlJm~~~1.Jfll ~11.J

'1lB~Vll~BB1.J1~11lJ1f1~1.J~~'V1'101m'JlJbVl~1.Qnl~~nmtJbU1.J New Normall\11tJlJ1J'iI~tJ6'I'Ir'U6'I'41.J~11.JbY1f111.J1~8bb~::;

B'Ubvm~b \1191m6'l~1~'il1i1 bU~ tJ1.J11.JfI1'Jt'11 b'W1.J5"Jn'il1 mu u'U'Ub~lJ~ m'Jfll'llltJ'iI::;vll~l1.JVl.ul~l'U bY1tJ~B~l~b~tJl, ,~
(Offline Shopping) bbl'i1'Uu'il~01.JlJm'j'l11bVlfll1.J 1(18bb~::; B1.JbY1B~bUl9lboiilmHfl1.JfI1'Jt'11b'W1.J~'Jn'ilVl~m~tJflBfI

B~1~Vl~~11'V11ru'll tJBb~flY1'JB'WfI~ (E-Commerce) Vl~B~l'UfllBB1.J hl1lJ1f1~1.J~~vll1 ~'V1'101m'JlJ~'U~lnfl

bU~ tJ1.JuU~~ 1U'ill n b~lJ~'WtJlJ~ B~1.JI~l1Vl~B'U~m"J'ill fI~11.Jfllv\'11 ihn bU1.JfI1 'J~ B~1.JfllVl~ B'U~ m 'J~11.J'J ::;'U'U

BB'U1~l1b ~lJlJln~1.J

E cornmerce 25572.563

'illnm'V1~ 1 11.Jmru'iJB~ 1VltJ5'Jn'ilDflBlJbil1'IJ'iJtJltJfllB~1~'J1Ii1b ~l 'illf1nl'J~~u'J::;nB'Unl'J'iJtJltJ'IlB~, ~
Y11~nl'j'iJltJ~1.Jfllbb(1::;'U~fI1'J~11.J'1iB~Vll~BB1.J 1(111mfl~1.J lliltJ'V1tJ1111.JtJ 2563 ~u'J::; flB'U fI1'j BflBlJ bil1'IJ1VltJ~~
u'j::;mru 680,000 'JltJ lJlJ~A15'jn'il'jllJB~~U'J::;mru 5,572 t111.JbVl~mU6'lVl-r~ (AlilbU1.J~BtJ(1::; 24 'iJB~lJ~Al

'I.J ~ 'I.J v d.!I 'I.J

GOP tJ 2563) 'UtJ1tJfll'illfi tJ 2562 'Jl1~BtJ~::; 7 (?il-Uml'L1~~1.J1~'Jm'JlJVll~Bb~nY1'JB'Wn~, 2564) lliltJbu'V11::;

Vl~~'illf1~fI1'j'J::;'U1Iil'iJB~b~B 11-r6'l1f11'J1.Jl 2019 (COVIO-19) 'V1'U11U'l::;'ll1'll1.JoJl1.Jl1.Jmn~fI1'JbU~tJ1.J~'1~m'JlJ

nl 'J~B ~'U fll ~ l1.J'IlB~Y11~BB1.J1m1 bbY11.JfI1 'j~B~'U A1~ ~1'Ufll bb~::;~l~ 6'I'j'J~ ~1.Jfh ~ ~e..m1~lJ~ A1'iJB~Bfl BlJ dH'IJ~~
bb1.Jll.ulJ b01'U1191bb'U'UAll m::; l1il1il11.JtJ 2563 bb~::;mBfl16'1~ fIl'j bU~ tJ'UbbU~.:J~'101 m'JlJ~.:J fI~11B1'il bU1.Jnl'j

bU~tJ1.Jbbu~~'J::;tJ::; tJ1l ~.:J'iI::;~~e..m1~BflBlJ bil1'IJlJ'UVl'U1Y1lJ1n~1.JI'iBmflfl1'jA1'iJB.:J 1VltJ11.JB1.J1fllil

~'U~lnfl11.JtJflu'il'il0'U l\11tJbu'V11::;1 'Un~lJ1tJ~'Ubb(1::; fI~lJ1tJvl1.:Jl'U fI~lJfl1.J~'U1Vl:WbVl~ld~b~1J llilm~~BlJ
'I.J ~ q q q q q q

fl'U bVlfll1.J1~ 8Y11.:Jfll'j ~B6'll 'j bb~::;1.J1191fI 'J 'j lJ6'ldJtJ1Vl:Wvll1~lJ'V1'1 ~ fI 'J 'jlJVl ~ B~u bb'lJ1Jn 1 'j 'ilulnfl bb~::;'U~lnfl~
bU ~ tJ1.JbbU (1~1UmlJ fll 'j~ ~1.J1'll B~bY1fll1.J1~ 8 fI~11 flBlJ m 'J1mVl'j I'1'V1ViliB~B bb~::;fIBlJ~l blilB~ b~ BlJl'iB fl'U
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bA~€J~1I'JB'Ub'V1€J1b'U\ilb'UfIl':J&1\il~€J~mn'j ~~e-IfI~€JfIl':Je-I~n~'UfIl':J'Vhq':Jm1:W'V11~€J€J'U 1mJfllI'J b 'U'l.h~b'V1Ab1~\&1'U1\il

mn~~~'U~~ btJ'U~€J~'V11~~ i:11m1I1?1~1~ 1€JfIli:1b.:1n'Uq'i n'l1J1€J 81 ~m runu
~lVl~'U~'Ufll~1J1~'UAll:W1JI'J:W~€J'U11'J b 'U~€J~'V11~€J€J'U1f11JJ'Uufl~:n bb'Ul1U:Wb&1'U1\il~ 'Ub 'U'YJnu A€J ~'UA1

n~:wmJ1i1A'U~1i1A~~~btJ'U~'UA1~~lbtJ'Uml~~'UA1~:WbYl€J1'J b~'U b~m:;1 m~bth 'i€J~bVf1 'U€J'lHb'UA~lb~€J'Ubbfl~, , '
~lii'n~l'U btJ'U\X'U :Wflfl1DA€J:WbiJi'1lb 'UD 2564 A1\ilfll':J rul1'l~:nbb'Ul1 u:wnl'l b&1'U1\il€J81'l~€Jb~€J'lflltJVI~'l'llnfll':J

v

~'Ulill'ill n?llll'UfIl':Jru1 ':JA&1\ilb~€J11~?l1A 1':J'U1 2019(COVID-19)(i,'hii'n'l1'U~(i),J'U1'B'im':J:W'V11'lBb~n'V1'i€J1Jn~ VI~€J,
Electronic Transactions Development A~ency (ETDA)n'i~'V1'il~~~Y1m~€JbA'i~lln'lbbfl~~'lA:W, 2564)
?I€J\ilAI1€J'ln'UfIl'iA n~1'U€J'l€J'i\il1 ~'1J\ill'U'Uvlbbfl~A ru~ (2564) ~'Ul1Al1:wn11V1U1'V11'lb'V1A 1'U1f1m 'U'U'il'ilu'U~'l emb1X

. '
':JU u 'U'Un 1 'i 'U11'J~ €J~'U A1 bbfl~ 'U~ fIl ':i':i1 :W~'l ~ f1~ m ':J:We:r'U~1i1 AbU ~ I'J'UUUfl 'l1u 'ill n1~~l\il~ b~ 'l ~ 'U~ 'UAll:W~ 01 ~

?I~\ill n?l'U11'Jb 'UfIl':i~€J~'Uf(l~b ~:w~'UJ11tJ~€J'l'V11'l fIl':i~lVl'lh I'J~VlfIl nVlfll 1'J~'lvl1b.:1~€J'l'V11'l€J€J'U1mJ?l1:wl':iIl\il€J'U

1'il'VltJAl1:W\X€J'lfll'i'U€J'le:r'U~1i1A 1171btJtl¬ JJ81'l~v

m 'l b'V1~:WVll'UA':Jii''Ul1 btJ'U~'U~~:nAl1:W~1 AruvmbA'i~\i n'il btJ'U'l\ilI'1'U tlnm'l'U€J 'lU'i ~ b'V11'1J111'JbVI\il
q 'U d.9 q 'lI q

~ 'l n ~ 11 ~ 'lvllb.:1m 'l b'V1~:WVl1'UA'i:n ~ 1 'Ul'UU'i ~'1J1m b~:W~'U €J 81 ~~€Jb~ €J'l Al1:W \X€J'l fIl 'i ~'U fll €JU1i1A bbfl~ 'U~1i1 A'U€J'l, '
e:r'U~1i1A~'l?l'l~'U\ill:W lUi'll tJ U'i~ n€J'U n'Ui:1111'UfIl':J rufll':J bb~~':i~'U1\il'U€J'l1'lA~\il b~€J11~?l1A 1'l'Ul 2019 (COVID-~ ~
19) 1111u~~Ij~m':J:w'U€J~~'U~bi1A~bU~I'J'UbbUfI'l1u b\ilI'J~'U11:nfll':iU~'UbU~I'J'U 1UbiDA€J:wbM'lJVI~€J~1'UA1€J€J'U 1m;

m n~'U~'l e-Iflb1X:Wflfl1DA€JmiJi'IJ b~'U1\il~'U66'U'Un1l m~ b\il\il bbfl~ b~€J~'Ul1Al1:W\X€J~ fIl':J~€J~'UA1 bbfl~'U~fIl'i~l'U~
'V11'l€J€J'U1mJ'U€J'le:r'U~bi1A'l~ tJ'lA'l€J8~€J 1uVI~'l fIl':J bb~~'i~'U1\il~ ~

~'l.Q'il1n~ n ~ 11i1'l \X'Uvl1b.:1e:rl ~ I'Ji:1'Ub 'l~'il ~ Amlll ~ I'Jb~€J'l 1:1'l~ 1'J~:ne-lfi m~'V1'U~€JfIl'i bu~ tJ'UUU fI 'l~
~1j~m'i:w~'U~1i1A~'Ufh~1'U DA €J:WbiJi'1lb 'Ub'U\iln~ 'l b'V1~:WVl1'UA':J mruAn~l~'Ufh~Ubi1A bbfl~'U~bm'l b~ €JbtJ'U

U'i~ bl'J'1JUbbrie:rU'i~n€J'U'B'i n'l DA€JmDi'1l bbfl~fhVl'U(i\nfll'J'V15'V11~fIl'i\ilfil (i\€J€J'U1f1'U1J1€J81'l:nU'i~~'V1TIfll~ ~€J1u~, '

1\ilIlU':J~~~~'U€J~nl11~tJ,
1. b~€JA m~l~lj~ m':J:W'U€J~~'U~bi1 Ab'Um'i~€J~'Ufh ~U1i1A bbfl~'U~1i1Ab'Ub'U\iln~'l b'V1~:WVl1'UA'i

2. 1:1'il~ 1'J~:ne-IfI~ €JfIl 'i bU~ I'J'UbbUfI'l ~ Ij~ m'i:W ~'U~1i1 A~'UA1~ 1'UDmJ:WbDi'IJb 'Ub'U\iln~ 'l b'V1~:WVl1'UA'i

mruAn~1~'UAl~u1i1Abbfl~'U~1i1A
3. b~€JA'UVl1 bb'Ul'V11'lb'Um'iU~'UU'i'l'B':Jn'ilDA€J:W bDi'1lb1X?I€J\ilAI1€J'ln'UA11:wYi''l~€Jh?l'li:1\il'U€J'le:r'U~1i1A b'Uq q 'lI q \I

m1'V1'U'V11'U111~)Jn11:W (Literature Review)
Bantiwalu E.A, (2012) bbfl~ John Cranfield, (2012) ~'Ul1~Ij~m'i:Wfll'ib~€Jn~€J~'UA1'U€J'l~'U~1i1A

1lJl1~ f1~ m 'i:W'U€J'le:r'U~1ml'il ~ bU~ I'J'UbbU fI'l1um nU€J I'JbYi'tJ'lb(i\ e:r'U~1i1A 'l~ b~ €Jn'U~1i1 A~'UA1\il1:WA11:WYi''l~ €Jh
"I ~ ~

~'l~17l ?I€J\ilAI1€J'ln'U'V1Ij~ll~lj~n'i'';j:w~'U~1m'l bb?l(i\'lb.:1bi\'Ul1~'U~bi1A'il~ b~€Jn'U~1i1A~'UA1~b1X€J'i':Jllu':J~ bl'J'1JUb'U

m':J'U~ fIl':Ji:1'l?l\il~'l.Q m':J'U~bi1A~'UA1J'U 'l \X€J'l€J8flll'J bli1'l'UU':J~:wl ru~e:r'U~bi1f1:n€J8~h I'J ':Jl:W~'l b~€J'l'U€J'l':J1Al
\I q \J 'lI 'U

~'UA1 ~'lbtJ'U1:1'l~tJ~~lAI1!~€Jm':JIil\il~'Uh~€J~'UA1 €J8l'l1'if1\il1m,JflfIl':J%I'J'U€J'l Bauerova(2018),Mehrotra,

(2019) ~b1Xbi\'U~'l Al1:W ~lA 11!'U€J'l~n~ru~'V11'lU':J ~'1J1mAli:1\ili ~'l~:n ~€J~Ij~ m':J:Wfll':J 1il\il~'Uh~€J~'UA1€J€J'U 1f1u

b~'U b~1'1 ?l1Il'Um~ €Jl~ ':J11'J1J1 m':JAn~l U':J~i:1'UfIl':Jrub'UfIl':J~€J~'UA1~1'U€J€J'Ulf1U :ne-lfl~€J~Ij~m':J:Wfll':J

~(i\~'U b 'il~€J€J8,,:nii' l'J~lAI1!'V11'l?l ~~ ~€J:wl'U,m'1J m ~fI~1j n~ (2560) 1J1u':J~ ~n~ bb'U1A\il~1'UU':J~?I:W'V11'lfIl':J\ilfl1\il

€J€J'U1f1u ~'Ul1 J11'Ue-I~\il.nruo/i J11mlA1 J11'U?l1Il'U~ bbfl~J11'U'llAmm :ne-lfl~€Jm':Jb~€Jn~€J~'UA1€J€J'U 1f1u'U€J'l

e:r'U~1i1f1 ?I€J(i\Al1mn'U'l1'U'U€J'lbi:11111tl A~~'U'V1i1JfI (2560) ~'Ul1 e:r'U~1IlA:n~f1~m':J:Wfll':J~€Je-I~\il.nruo/i~1'U'V11'l~ ~ "I

B'Ub'V1€Jib\l\il1(i\ tJ~'il1':Jru1~U':J~ bi1'V1'U€J'le-l~\il.nruo/ibbfl~':J1Al btJ'U1:1'il~I'JVI~nb 'Um':JIil(i\~'U h~€Je-I~\il.nruo/i~1'U'V11'l
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~'Ul'VItJ~lill91 mj1~hnmdJ~~~CJ ~l~A llGl::;~in1~ -r\i1'U'V1~A~'U\5(2561) 'V11..rh 1j-'J~CJ'VtJ~~1'U1..J':i::;G'ldJ'VI1~

nl'l\i1m~~~'U~1[1I;'11 Vifll1dJ~1f1rum n~M\ AtJ nl'l-rn'tl1A11dJl1J'U~1'U\9ll''v'\~tJA11dJiI'U 'ltJ~Gl~mAtJ11'iJ~CJ ril1'U
v v,

nl'l~(i\oJl'Vltl1CJ ~'l)mvmnl'l~tJ'V1 CJ~G'I::;mm1(i\ l~1 ~(i\~tJG'ltJmndJ lrK\9\GltJ\i\llm Vll n~1..Jd::;nnu nl'l~nl'l\9\tJ'Uv

-r'Ueth ~'l1 (i\l ~1 G'l1dJ1'l f1\i1tJ'UG'I'UtJ ~A11dJ ~ tJ ~nl 'llrK \9\61tJ (i\ 24 i11dJ ~ ~ 'U~1[\ AtJ1 'iJ\9l(i\~'Uh~tJ ~ 'UI~f1'iJ1 nv

~'lh::; ntJ'U f\1'l tJ th~hnmdJ tl'iJ~CJril1'U~~ li'l~dJnl''J'V1 CJ U'iJ~CJril1'Um::;'U1'Ufml Vi'U~nl'j llGl::;tl'iJ~CJril1'U
v
i'lin'V1ll1(i\~tJdJ 1 'Unl'll Vi'U~nl'l hj~e..JGl~tJ nl'll~8 n~tJ~'Uf118tJ'U lml'VtJ~e:;'U~l[\fI e..JGlf\1'jr,1dJin'tirul ~~l'1n 'V1'U11v

~'U~l[\fI 1Viflll:lJ~l flrun'U nl'l'lh::;Vl8Ii1l1m 1'Uf\1'll&1'UVm 1U~tJ~'Uf11G'11m'lf1~tJ~'UA1'V11~tJtJ'U lGl'U1rKII1GltJ~nm
v V

~tJdJ1.-nm'V1'j ~~i'lIl1'V1'l (2563) Hj'i'I~&i~lm'Uf\1'lllfl'j1::;~-lJtJdJf\ lrKlln nl'lll'iJml'iJ~fIlldJ~ ri1~tJCJGl::; rillw~CJ
, 'u

~TUl~CJ~ l'U'Um\9\'l~l'U t-test F-test one way ANOVA 'V1'U1l ntJ'Uin1::;ln1:j1911 'lfl~~l~tJ ll-ri'llA 1'l'Ul 2019

(COVIO-19) 1 'UU'j::; l 'VIAl'VICJn~dJ\9l1tJtJl~ lA CJ~tJ~1'U'l)tJ~'VI1~tJtJ'U 1;;1\1 U'j::; l[\'VIl~tJe:;l lA~tJ~ ll~~ rn CJ ll~l 'U'l)1~

[111::;1 n 1:j\i11'lfl~\i\l~811-ri'llA 1 'j'U1 2019 (COVIO-19) ~fmH~lCJtJtJl~'j::;iJ(i\'l::;l~VI~tJ~m'Vi1~~ll1J'U l~m~tJn

'iJlnA1ldJ1J1b~tJntJ'VtJ~~1'U ~'llflllw~CJ1'Unl'j~tJ 100 -500 'Ul'VI ~tJA%~ rK1CJnwlll'l::;l~'U1JmCJ'VI1~ llf\::;~'l::;~'U

AlldJA(i\ l']';\'Unl'j \9l(i\~'Uh~tJ~'U f11tJtJ'Ulm1 'iJl nfnldJtlll ~tJntJ llGl::;fl1ldJUGltJli1i1 CJ'VtJ~~1'Uf11'V11~'l)tJ~'VI1~tJtJ'Ulm1

~e..JGl~tJnl'l\9l(i\~'Uh~tJmn~i'I\i11 'Ui;ln'tlru::;l~CJ1nml'U'UtJ~'U~1f1 mm(i\~'U5llGl::;1'tlru i'I)J\i1i'11'j'jA(2563) Hnl'l~ ~ ~~
llA 'j 1::;~G'I~&il~~ f1~ f1tJCJ'V1V1f1ru'V1'U11 'l::; ~'U fllldJ~ ~'V1tJI'll1 'Uf\1'j\9l(i\~'U 1 'iJ~tJ~'U rll tJu1[\ fI ~ l'U~ tJ lfl~tJ~l CJ

,v '

tJtJ'Ulml'UtJ~e:;'U~l[\A~AlldJ~dJ~'U5n'U11'iJ~CJ~l'UU'l::;i'IdJnl'lll1m(i\tJtJ'U 1m! lrKlln e..J~\i1i1ru';; 'llAl 'l)tJ~'VI1~nl'j
v

~(i\oJ1V1tl1CJ ~~ li'l~dJf\1'l'Ul tJ nl'l-rn'tllA1ldJl U'U~1'U\9l1 llGl::;nl'll Vi'U~nl'l~l'U ~flAGl tJtJl~~UCJGi'1f111J'VI1~i'I~~

m'j ruf\1 ~ ~ ml1'Ul'iJ llGl::;n 1:j'tlDl l;J~dJVliJ(i\(256 3) Hi'nl'lllml::; ~ f\1 'j f1~ f1tJCJll'U'U'V1VJ~ru 'V1'U1l 'j 1 CJlri1'UtJ~

~'U~1[\ fI~ e..JGl~tJ f\1 'j \9l(i\~'U1 'iJl~tJ n~tJ~'U A1 tJ tJ'Ulm1 llGl::;U'iJ~ CJ~TWU'j::; 61dJ'VIl~n l'l \i1Gll(i\rKl'U'l) tJ~'VI1~nl'j~(i\
v
oJlV1tll CJllGl::;rill 'Un 1 'l ~ ~ lr1~:lJ f\1 'l1l1m (i\~ NGl~ tJ f\1 'l \9l\i1~'Uh~tJ tJ tJ1 ~~U CJGi'1 fll1J'VI1~r1~ ~ 1 iI tJ iI n'tlru e)\i1'1h
1~ ~(256 3) l.;rf\1'jl lA'jl::;~m'j f11i1f1tJtJ1Gl~i'1~mb 'U'U1'U'U1~ 'V1'U1l11'iJ~CJ~~~e..JGl~tJ'V11:j&im'jdJ'UtJ~~'U~l[\A 1'Um'j~tJ

~'Uf11tJtJ'Ulmllril16n i'Ill1'U[11'V1i'1dJ'ii'l 'jlCJlrKlflm~tJ'U n~dJ~~~'VI5'V1Gl 16Gl::;tl'iJ~CJrKl'Unl'j~~m'j~~bi'l~dJm'j'UltJ

ru6Jl'V'j lil~dJ16(i\'U (2563) e..JGlnl'j%CJ'V1'U1ln~dJ\9lltJtJl~~'U~1[\A~1'U1V1f1hu'Ul'V1AVlru~ mCJ'j::;Vl1l~ 20 - 35 tJ~ 'U v v ~

nl'jAn'tll'j::;~'UU~I1Jf1.jl\i1~ m~'V1 'V1Un~l'U'U~~'VIltJn'V'U 16Gl::;~'jlCJ1I'1lw~CJlflm\i\tJ'U 20,001 - 30,000 'Ul'V116tJ1J

'V1~'A~'U~l.;r'lltJCJ~~(i\ 3 e)'U\il'U16'jn 11'1bln LINEMAN 'jtJ~mlull'1bbn Grab food lbGl::;Food Panda 1911:lJ[\'1~'U

Vhf\1'l~~tJlvml'U'l)l~blGll 12.01 - 14.00 'U. 1(i\tJ~lCJ Gen X ~~tJ1Vll'jl'UoJl'Ul'Ul~'U~dJlnn1lltJ~'U 'l

6UCJU'UVl ~'U&i1'j'V1~~ (2564) 'V1'U1l tl'iJ~CJI'11'UArutin'tlru::;'UtJ~lU'lldJi'U~A~(i\\i1 1'11'UAlldJi'I::;(i\lnmJ1CJ 1'11'U, v

~ru[11'V1'UtJ~bb'V1Gl\i11AltJ~dJ1 'Um'll Vi'U~nl'l 1'11'UA1ldJ~dJrillbGl::;fllldJb 'V1~(i\l'V1~'U1 'Um'll Vi'U~m'l llGl::;11'iJ~tJ'ltJ~~

~~e..JGl~tJ'V11:j~m 'ldJ n 1'l~~~'U fl'l ~1'U'l)tJ~'VI1~ fl'lU ~ n~ l~ n'VI'ltJun~~ lb\i1nIfIl~ n'U1(i\tJ'V11:j~n'l'ldJ lVI~ ld~'UtJ~n'U

i1n'tlru::;'VI1~1'11'UU'l::;'VlmAli'lll1~.Ji~'VI1~1'11'U b'V1A'j::;~'Unl'jAn'til m~'V1 bbGl::;'jlCJ1I'1lw~tJlflm\i\tJ'U 'lli'1'll A~

'U'j'l'iJ~ bbGl::;U'W'VI''l'UlVl~CJdJU~'Ul(2564) 1.;rlb'LJlA(i\l~CJ1n'U'V11:j&im'ldJ~'U~1[\A lb'UlA(i\lnAl1dJun&ilV1l-1 (New

Normal) l.;rr1~&il~~'V1'l'lru'LJlbbGl::;i'I~iih~~tJ11m'U t - test lbGl::;One Way Anova 'V1'U1l tJl~ 'jltJll'1' U'j::;l[\'VI

'VtJ~~'UA1~~tJ 16Gl::;fIl1:lJ~1'Um'j~tJ~'UrlltJtJ'U lGll1'UtJ~e:;'U~l[\fI[11CJ11'1'1nAll:lJun&il Vll-I(New Normal) 1'U~~Vll~v

Vi'till{161n~ e..JGl~tJ~l'UU 'j::;i'ldJnl 'jll1m(i\tJ tJ'U16111 Vinerean, S. et.al.(20 13) 'V1'U1l ~tJtJtJ'U lGll1~ ~e..JGlm::;'VI'UIfItJ

'V11:j&im'jdJ~'U~l[\fltJ tJl ~~UCJGi'lfll1J 1(i\tJlil'V11::;tJtJl ~~~ nl'ju'j::; ~ n \i11.;r~tJtJtJ'WlGl'U1'Um 'l~~'ll tJnl'j~'U flllb 'VI'U'iJ::;VJn

VldJl(i\Vll-I l'l)'U ~'Wrll tJu1[\A'U ~l.nA bbGl::;~'Urll~m ~tJ tJ l~tJ~l'1l CJnl'ju'j::; ntJ'U6'j m'jdJ 1 'Uf\1'j~~~'UAltJtJ'W lGll1~
'U q q 'I

U'j::;1tJ'Vl1VlmCJI'11'U l'l)'W Gl(i\'j::;CJ::;llm 1 'Unl'l~~~tJ nl'lb -lJl ~~~~tJ 11'111161tJli1llm blGl::;fl11dJlbjJ'Uiilf1 n\;itJ~ llGl::;v v

'l::; ~'U AlldJU 61tJ (i\iICJtJ~ fI ~ lU 'W11'iJ~ tJGi'lfIru1 'Unl'lVi 'iJ1 'jru 11 'Uf\1 'j~ ~~ tJ~'Wr'i1'U tJ~ e:;'U~1[\ fI Teklehaimanot
V v

Tadele Kidane (2016) lmm(i\Gli'ldJf\1'llf1'l~i'I~l~ (Structural Equation Modelin~ SEM) l'Uf\1'lllml::;~

'V1'U1l tl'iJ~CJlfll~'ll'l)'W A1ldJlll1~1'iJ AlldJ~~'V'itJh nl'j~~br1~dJm'jl91m(i\ 'W1CJ'U1CJnl'lA'U~'WAl b1'Ui'I(i\1'Unl'j

84



'i)'\i1~~ U~nl"jVl~~m'l'U18 m'l-rUtJ'l::;fl'UA'Ub~'U ~m~8~'Vll~~'ln'iJVlfl'UA~'Vll~G1 ~Amb61::;~1'UL;AA611A-rUm'l

~'iJl'lllJliJ8'Vl5'V'l61I'l€l m'lf\\i1 ~'U h~€I~l'U m'l~€I'U€I~€I€1'U lmj €Ith~iJt(mh;;ll1!'Vll~?1Q~ ErkanOzdemira and

Mine Sonmezay (2020) ,Halim and R. H. Karami (2020) b?1'U€lbb'U::;ll 'V'llru'lJt18b~n'Vl'l€lUn~A1'ltJ-rutJ~~

~l'UtJ'l::; ?1:lJm'l\i1611\i1€1€1'U1mj ';ll:lJfi~ b~tH'U8~ A11:lJ~€IG1\i1t1~~bU'U~hb tJ';l~iJe.J61I'l€lA11:lJ 1111~ h b~8 bv1:lJA11:lJ

1111~ h'lJ8~~U~1nA b~8rm:lJ 1111~ hb v1:lJ~m::;AUm';l~€1 bbfl::;f111w'i'nli1'U8~c:iu~1[1A'iJ::; bv1:lJ~'U\i11:lJ:lJ18~l~:lJ1n
v v

';l1:lJfi~n 1 ';lA~ 8 tJ\i11:lJn ~:lJ is1~8 ~iJ 8'VlB'V'l611'l8 A11:lJ ~~1 'II~€I'lJ8 ~c:iu~1[1 Abb61::;m';l A~ 8 tJ\i11:lJn~:lJ is1~8 ~'iJ::;iJ e.J611'l8, ~ ,
A11:lJ~~ 1 'II~€I~'UYlh1'U'l1m'Vll~'V'll ru'lJ 88 b~n'Vl';l€IUn~

'iJ1 nm';l'VlU'Vl1 'U~l'Ul'i)' 81 'UtJ ';l::;b'VlfIbb61::;I'l1 ,tJ';l::; b'VlfI ~ Vibi\'Ul1iJVl611 81J'II 'i)'8~iJ e.J611'l8111 ';lbtJ~ 8'U bbtJ 61'
'V'l~&1n'l';l:lJ'Uu~~U~1[1A ?11:lJl';lll?qtJ1Ji 3 1J'iJ'i)'CJ1Jibln 1) 1J'iJ'i)'CJ~l'UL;AAm'l1'U l'V'lfi €I1~ ?11l1'U[I1'V'l 'lltJ1Ji

tJ';l::;?lUll1';lru1 'U1l1';l~€I'Uu~u8'U 1mj 2) 'V'l~~m';l:lJ'U8~~u~1[1A 'I11'U1'UA~~1'Unl';l~u ';l::;tJ::;11m1 'Unl';l~u ?l1l1'U~

3) 1J'iJ'i)'tJ~l'UtJ';l:::?I:lJ'Vll~m';l\i1m\i1uu'U 16111 IA~€I~iJ 8'Vll~?lD&1~H~1'U 1Vlt\llA bbn rrrsu 'iJllbl 'iJ~A11:lJ~ fh~€ItJ61:::

Albu~CJ ~l'UI~CJ~bU'U:lJ1\i1';j~l'U t-test , F-test , One Way ANOVA1m\i161?1:lJm';l1f1';l~?1~1~ nl';lIl\i11l8tJ1f1~'Vl

bluulu'U1~ 1'Um';l1'i)'tJA~~'ii'iJ::;Hi?1Q~ Al~utJfI::: AllQ~tJ ~l'Ub~CJ~IU'U:lJ1\i1';l~l'U m';l1IA';l1:::ViIl\i1llumIUu1f1~'Vl

bb61:::111';lG1:lJ[I11'1rub<jJ~~ n I~ €I1mJi bb'U1'Vll~1 'Unl';ltJ-rUtJ';l~5'l n'iJ~A u:lJ 1i1~'Il1Vi?1u\i1A~u~flU A11:lJ'iI1~'V'lu1 'iJ?1~?1\i1'lJ€I~~ q ~ 9

l'5lillbU'Unl';l (Methods)
tJ';l:::'Ulm~Hfl 'Unl'll'il8Au c:iu~1[1f1~ bfltJ~u~'UrhiJtJ1[1flU~1[1fl~1'UBA8:lJbi1~'Ilbb61::;mAtJuCJ1 'U 50 b'U\i1~, ~

1'Ub'U\i1n'l~b'Vl'V'l:lJVll'UA'j (m:lJm'ltJnfl'lu~,m:::'Vl'l1~:lJVll\i11'VltJ, 2563) n~:lJf\lu~l~~Hfl'Um'jl'ilCJ A8 c:i~H', ,~
U~nl';l~€I~'Ufh8tJ1[1AU~1[1fl'llln~A8:lJ bi1~'Il1'Ub'lJ\i1m~ b'Vl'V'l:lJVll'UA';lb~m'lllntJ'j:::'IJ1miJ'U'U1\i11 Vlrubb61:::hJ'Vl'llU

, ' V

'I11'U1'U~ bb11'U8'U'U8~c:i~1ollu~m';l~8~'UY'h<\nn~fl8:lJ bi1~'Il1'Ub'U\i1m~ b'Vl'V'l:lJVll'Ufl';)A~t1'U'U'U1\i1tJ'l:::'Ulm'U€I~n~:lJ~ , '

f\18~1~?11:lJ1';lllfh'U1ru lA'iJln?1\i1';llJJ'Vl';llU'U'Ul(i')L)'l:::'lJlm'U8, WG. Cochran (1953) A~d 11 == pC1 - f) Z2~ e"

,(0.05)(1-0.05)1.962 oJ v oJ V " 1" ,v'bb'Vl'Ufll 11 == ? == 384.16::::;385 m:::(i')Ufl11:lJb'lJ€I:lJ'U';l€ltJ61::: 95 \i1'U'U1\i1n61:lJ\i1l8tJl~
0.05- '

bVIlflU 385 'l1 tJ A,t1'Uc:il'i)'tJ~~';llm1:lJ.u€l:lJ61 OJlnn~:lJf\l€1~l"v1:lJ~'U ~~Hin~:lJf\lmh~~~VI:lJ\i1A€I 400 'lltJ 10ll
'U 'U ~ 9

15n1'l~:lJf\l€1~1~bbUUVlmtJ~'U\i18'U ~'U\i1€1'U~ 1 mj~b'U\i11'Ub'U\i1m~b'Vl'V'l:lJVll'Ufl'l'l11'U1'U50 b'U\i1bU'U 6 n~:lJ \i11:lJ, ' '
nl';lmj~n~:lJ'U€I~ ;;11t(nm';lAn1'11m~b'Vl'V'l:lJVll'Ufl'l1\i1tJm'j bbD,'iJ:::bl)'U1Vi ?11)(i')fl~€I'flU?1[11'V'lvr'U~ bfl'l1'1\JnOJ ~'fl:lJ" ~
bb61:::lilm';l\i)l';l'lil~l\i1'U€I,L)';l:::'lJl'lJ'U ~'U\i18'U~ 2 A\i1b~€Inf\lbb'Vl'Un~:lJ n~:lJm~ 1 b'U\i11\i1CJ\i1OJlm'U\i1~iJ'I11'U1'U" ~
L)';l:::'Ulm?1'~?I\i11'Un~:lJbU'Uf\lbb'Vl'U'U8,n~:lJA1€1~1.:J ~,lJie.J61A.:J'ii n~Jjm.:Jb'Vl'V'ln611.:J 'I11'U1'U 9 b'U\i1'I11'U1'U

'U 9 ~ q 'I 9

L)';l::;'Ulm?1.:J~?1(i')A8 b'U\i1~'Ubb(i),'I11'U1'U 130,202 A'U n~dJm.:Jb'Vl'V'l1(il'l11'Ul'U 10 b'lJ\i1'I11'U1'UL)';l:::'lllm?1'~?1\i1A8
'lI 9 q q 'U 1

b'U\i1?11'UVl61l, 'ill'U1'U 115,731 A'U n~dJm'b'Vl'V'lbVltl€l 'ill'U1'U 7 b'U\i1'ill'U1'UL)';l::;'lllm?1'~?1\i1Am'lJ\i1U1'b'lJ'Uq q 'U q

'ill'Ul'U 189,737 A'U n~dJn";Hb'Vl'V'l\i1d''U€l8n 'ill'U1'U 9 b'lJ\i1'ill'U1'UL)'l::;'lllm?1.:J~?1(i)A€Ib'U\i1f11(i)m:::U, 'ill'U1'U
9 q 'U q

163,317 fl'U n~:lJm.:J5'UbVltl€l 'ill'U1'U 8 b'U\i1'I11'U1'UL)';l:::'lllmMVl?1(i)Am'U\i1OJ€I:lJ'Vl€l, 'I11'U1'U 157,970 fl'U n~dJ
q q 'U q q

m,5'U1(il'l11'U1'U 7 b'U\i1'ill'U1'UL)';l::;'lllm?1~~?1(i)Am'lJ\i1Ul~bbfl 'ill'U1'U 191,781 fl'U ~'U\i1€1'U~ 3 Al'U1ruG1(i')~l'U, ~ ,
'U€I~n~:lJf\18~1~ b~81 mA'I11'U1'U'U€I~ n~dJA18~1' bbl'l61::;b'U\i1bu'U 1tJ\i11dJ~\i1~1'U'U€I,'ill'U1'UL)'l:::'lllm 1 'Ub'U\i1t1'U'l
~'U\i18'U~ 4 1\i1tJc:il'iltJOJ::;vll nl"'l bnu.u€ldJ61'iJlnn~dJf\18 ~1~ 1 'Ubbl'l61:::b'U\i11ollm'l~:lJf\l€1th ~bbuuu, dlru 9111nl"'l~dJ'U 'U 9 9 v q

Al€1 ~1' 1ViA';luil1'U\i11dJ'ill'U1'U~nlV1'U \i1
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~lVl~'lJ n1"ll~m-B~Arufll'\"H ~1l\l11lu'l\l1I1'lh::;~~AoU1l~ 3 ~l~l'rvh n1"l~~lii'lmh~ LLuuL'in::;ll~ 1I')m~1ln
q 9 'IJ q

~'lJ~1f1fHAtJ;1l~h.Jf)11JtJ1f1f1'lJ~1f1f1~1'UDfl1JwiJ1'IJ'il'1'Ul'U 30 "lltJ(Nastasi, S, K. and Schensul, S. L. ,2005)v ,

l'Un~~e:;'lJ~lf1A 2 n~~ h'i'LLrl n~~trnAm~lLLrl::;n~~ltJvh~l'U 1I')mLtJ~L1J'Un~~trnAm:n 15 A'll n~~lm1l~1'U
q \I , q q q q

15 A'll L~1JlmlKrll\l11J'lJ~A"l1l'lJArl~l\l1l1tJ"l::;~~A, ,

"nTJ';i1'U';i1:W'lJ eJ:l.Jrl~
1. oU1J~rltJ31~JJiJ (Primary Data) L1J'UoU1J~rl~Lnmlmlmlnn~~lii'lmh~ll')tJm~ll')tJHiLL'lJ'lJ~1J'lJIIl~

m~oU1J~ rl bMtJlUIl~tJ IKl'U~ AArl ~ '1Mm"l~'lJ 1l~~'lJ~1f1A1 'Unl"l;1J~'Ufll~tJ1f1A LLrl::;'lJ~lf1A~1'U 8A1l~ LiJ1'IJbLrl::;nl"l

~~m~ru L-B~~n1'Un~~e:;'lJ~lf1A L~DVll LL'Ul'Vll~1'Unl"ltJ~'lJtJ 'l ~Li"lnIl8A1J~ dH'Ill ~~DI')AI1 D~n'lJAll~Yl~Vi1J 1Il~~ Ml
q \J q q \J q

'lJ1J~e:;'lJ~lilfll 'UL'lJ\l1m~L'VlVi~Vll1..JfI"l"l::;tJ::;nrll 1'Unl"lLnml'lJ"ll~oUmjrl~~LL~ L~1J'U:lJI1'UltJ'U~~L~1J'U~~Vllfl~ ~.I"1.
'IJ q V q

2564

2 . .v1J~rl'VlMtJil:lJ (Secondary data) llKlll nnl"lAm~nA'UrrhLrl::; Ln'lJ"llml~oU1J~rllllm1J n~l"l'lltJ~l'U
'\J q 'U 'U

~l~'l'lJ'Vlflll~ ll"lm"l ~l'Ul~tJ 1'VltJ1UVi'UtSVI~1JVloJltJ~l'UV1LntJl.v1J~

bA~eJ.:JiJeJnl';i%tJ

LA~D~~1lffi murns Ln'U'llml~oU1J~rll 'Unl'lAmn%tJll::; l-1ibL'lJ'lJ~1J'Um~ 1J1J'UlmJLLrl::; nl'l~~m~ruL:U~
'u

~m 1J'ULA~1J~~mhVl~'lJ nl'l bn'lJ'jl'lJ'jl~oUeJ~rl 11')tJ1oULL'lJ'U~ mJm~~~ LL'lJ'lJtJrll tJL1J1')LLrl::;LL'lJ'UtJrll tJ1JI') ~~LLtJ~~
DDnLU'U 2 ~l'U #I~d ~l'U~ 1 oUD~rl~l'U'lJflArl'lJD~e:;'lJ~lf1A 1K1'ULI"1'l~~nIlLLrl::;~~mj llKLLrl LViI"11JltJ 'l::;#I'lJ

'IJ q 'IJ <;1.:3 'I

nl'lAn~l ~m'UfilVi 'lltJliK~m~1J'U bLrl::;tl1~Vi ~l'U~ 2 Vi'lMm'l~~'U~1f1Al'Unl'lt1J~'UA1~tJ1f1A'lJ~lml~1'U

~'lnIlDfl1Jm:lJ1'1l LL'UlAI')~l'UtJ'l::;~~ nl'l \l1rlll')1J1J'Ulm11l')tJi1 n~ru::; fhm:WAll~Yl~Vi1J h L1J'ULL'lJ'lJtJ'l::;L:lJ'Ufll 5

'l::;#I'lJ\l11~LL'UlAl')lmM'Vl AD mn~~1') mn tJl'\.Jnrll~ tlDtJ LLrl::;tlmJ~~1') LLrl::;A'UVllLL'Ul'Vll~l\.Jnl'ltJ~'lJtJ'l~Li'jnllq q q q

~ ~ ill ~ru LL'lJ'lJmfl'l~~~1~\l11~LL'Ul AI')~l 'UtJ 'j::;~~ nl ') (i1rlll') 1J1l'Ulm1 LLrl::;.v1Jrh m~lll n nl ')mlll L1Jn ~l'l LLrl::;

'Vl'l~il~LMtJl.vD~ 1I')tJl-1inl'j~~fIl~ruL-B~~n'Vll'l1'Vl'j~Vivl nl')trl')~~fIl~ru LLrl::;nl'l1o/i Zoom online ~~dl~

LU'UIt.J\l11~~lmnl'lnl'lU1J~n'U bAMI')Lt1Jb~~lA h'Ul 2019 (COVID-19) 'lJ1J~m::;'Vl'll~~lDl'lru~'lJ

AruJ11'Vi'lJeJ.:JLA~D.:JiJeJ11'I,
e:;1~ tJiJ nl,)'Vl1'I ~ 1J'lJAll~ L~ tJ~ (i1')~ 'lJ1J~LL'lJ'lJ~ D'lJ111~ LLrl::;LL'lJ'lJ~~fll~ru 11'1tJl-1inl 'l'VlI'I~ 1J'lJA1All~~

L~tJ~(i1'j~'lJemd1JVll1I'1tJl ~vll'Ue:;'Vl'l~flrulliDV1lll'lrul 'ill'Ul'U 3 vll'U llKLLrl 'l1"1.1'I'l~'lJ'l'lru L~tJ~11l1'lru ~1"1.1'I'l.
'\J q q q

'lK~mru A~Li1..Jlll'l1Jtr'U~ LLrl::;~fll'I'l tJ'l::;K~~'l ll~l"1~ ~~tr'lJliK"hiJflll:Wb~tJ~(i1'l~\l11~b'l1DVll~tJ1J~~'lJh'i ~~,
r11V1'U1'ILnru'l1 nl"l L~'U~D~';;1J~n1..J'lJD~e:;'Vl'l~ArulliDmh~tl DtJ~D tJrl::; 50 1'ULL~rl::;.vDrl1 m~ Al#1'liUAll~~Dl')fli\' 1J~~ "
(IOC) LL'lJ'lJ~D'lJm:wl'U~l'Ul~tJdl~Al IOC 1JtJ"l::;VI"h~ 0.67 - 1.00 1I'1mL'lJ'lJ~1J'lJIIl~LL~rl::;oU1JAlm:W~lm"ll1~
1oU1~(i1"l~\l1l~l (i1l1tJ"l::;~ ~A'lJeJ~nl'l 1 ~ tJLLrl::;VllAl All~ L~ eJ~'U'lJ1J~LA~ 1J~iJD11'1tJVllA1 flll~ L~ D~'U11')tJ1i~(i1'l, ~
~~tJ"l::; ~'Vl~LL1Jrly.jl'lJD~fI'leJ'U'lJlf1 iKltJ1tJ') LLm:W~lL~1l"ltJ ~~All~L ~D~'U'lJ1J~bfl~eJ~iJD Cronbach' Alpha iJAl~
0.951 ~~mnnl1 0.70 VI~1J~1JtJrl::; 70 ~1Jl1LU'ULL'lJ'lJ~D'lJm~~iJAll~oJ1L~D~1J (LilU'U'Vl1 il1m:llll1, 2560)

Q ."nl'a1 bfl';il::;VI'lJeJ:W61
"

1. L~1Jlm~~rllbfldl::;v1(i11~lmltJ'j::;~~A.v1J~ 1 e:;l~tJli~~ML-B~~"l"lru'Ul (Descriptive statistic) l'U, ~
nl'll Lfldl::;v1i1n~ru::;'V11~ LI"1'J~~nil LLrl::;~~ A~'lJD~ n~~lii'lmjl~~~tJ"l::; n 1J'lJiK"WI'll LU~tJ Al~1J tJ61::;Al~l'U L~tJ~ L'lJ'U

mm.)il'U

2. L~1J1m';;~611LA"l1::;v1\l11~l(i1l1tJ"l::;~~AoUD~ 2 e:;l~tJ\l::;1ibL'lJ'lJ'ill611J~161~'VlLL'lJ'lJr11#1'lJ(Ordered Logit, ~
Model) b~1J~lKltJlii'l bbtJ"l\l11~~';;1J~nl"lAn~lDtJ1 'Ui1n~ru::; LL'lJ'lJL~tJ~r11#1'lJ1~LLrlVif)~m"l:Wnl'l~1J~'UA1DtJ1f1A~ °1,
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'U~1[1Al~lJ~'U YHi&im'ilJ m'i~'¬ lll1'Ufh~U1[1A'U~1i1AlYi1l~lJ ll'il::; 'I'Hl&im 'ilJ m'i~'¬ lll1'Ufh~U1i1 A'U~1[1A'il~'il~

~l cllrsm'iu'i::;mruml::;Al1lJ'U lOJ::;lUm1~?1~(Maximum Likelihood Estimates) lb'il::;m'il bA'i1::;~?ll'Ub~:W
V ,

(Marginal Effects)

m':{'Jbfl';il::;V\'U,¬ Hlbb'U'U<ill&1B'll&1'5'Vlbb'U'lJ6h~'U(Ordered Legit Model)

b~'¬ ll~OJ1n~lbbU'iy; b'lJ'U(9)lbbU'j~?l1lJ1';i"g-1bn(91(Observable Variable) h'(;~bb?l~-1(1~\9)lbbU';i~n

'ii'n'tofru::;~lli1'Ubb(9ln~l~i1'UAlllJglJ~'Ulj'j::;VI';i1~(9)lbbU'illeJ~y; ll'il:;(9)lllU'i~?I1m'i".g~ln(91 1~?l1lJ1'im~tJ'Uh,(li1~

?llJm'i~'¬ ll1ull (Greene,2012)
1)' = G.x. +£J, P, , I

13,
A'¬ ll(9)lllU'im:w

Au V.1'i1~l(9ld~u'i::;lJ1ru

Au (9)lbbU'iB?I'j::;VI~B(9)llbU'jB5'U1tJ

AB A1Al1:WA1~lA~u'U~nm'im:;OJ1tJlb'U'U1'il'5?1&in~

fhVl'U~1~A1'U'¬ ll~(9)lllU'ill'U'U~11i1'Uy. nA1lvili1'U 1,2,3,...,J 1~tJA11i1~mi11~'Umji1'UA1'U'¬ ll-1(9)lbbU'jlleJ~, V

Y • 11'¬ lltJ1'U'(h~1~~'¬ ll1ull(fhVl'U~Al i = 1,2,3, ...,n ;-1 n A'¬ ll'U'U1~(9)lBtJ1~)
, V

y, = 1 if y; <;, f.1.1

y; = 2 if PI < y; <;, ,u2

y, = 3 if 1'2 < y; <;, pJ

y; = j if y; > 1'1_1

dl'¬ llA1,u,A'¬ llLimit point m~'\Jlnm'iU'i::;mruA~oJl1U1m'Um'illD~n~lJ Ii1~J'Um'iU'i::;mruA1Al1lJ

thOJ::;l'lJ'U'UB~y; = j Al'Ulru(9l1lJAll:wglJ~'U~Ii1~~B1ull

Prey, = J) = Prey; ?_ 1'1_1) = Pr(£; ?_ JlI1-1 - f3X;-I'J-I)
II'U'U.Jl'il'¬ ll~1'il'5'Vlll'U'U~11i1'UOJ::;bb?l\i)~'¬ ll'¬ llnli1~~'¬ ll1ull

log[ I ~'::(~,) ] = I'i - [fl,x,+fl,x, + + fl,x, J

b~'¬ llAlj = 1,2,3, ...,J lb'il::;I = 1,2,3, ...,n

;~Al Y, A'¬ llAl1:wtilOJ::;l'lJm1::;?I:WY /x,) = Y(/I; - 13 x,) = Pt y, <;, j Ix;)

m'iAl'Ulru~'ilm::;'Vl'U(Marginal Effect) 'U'¬ ll~nl'JbU~tJ'UllU'il~VI~~VltiltJ'U'¬ ll~(9)lllU'iXk ~n~BAl1:wti1OJ::;

bU'U'U'¬ ll~j nli1~~B1ull

ap(y~ = jlx,) = [ay(f.1.~ - 13xJ _ ar(f.1./~ - 13xJ1 =[ J..,(flj)(,ui-l - 13 x.) - J..,(,uj - 13 x.) ]f3k
s, x, x,
n~ll?l'iuOJ1n m'i~ n'toflm'jllA'i1::;~ll 'U'U.J1'il'¬ ll~1'il'5nu U'U~lli1'U1~oJ1mU'i::; tJn(9l1m 'Um'il~ tJ, '

1. ?llJm'i~1~'\J1m'iU'i::;mruAl'U'¬ ll~bl'U'U.J1'ilB-1

2. m'iVll~'ilm:;'Vl'U~l'Ul~:W (Marginal Effect)
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Gender A€l b~A'Vmn~~~lmh~e:r'LI~li1l'1(o=b~I'1'UltJ , 1=b~l'1V1ru~),~ v

Age A€l €l1~'V€l~n~~~lmh~~'LI~li1l'1(tJ)

Income A€l ",iltJ1(i(1ii€lb~€l'\.J'V€l~n~~~lmh~e:r'LI~li1l'1('LI1V1/b~€l'\.I), ~
d edu A€l ",i:::~'LIf11",iAmn (d edu = 1 A€l ",i:::~'LIf11",iAm'11_]~rurulli1~bbG1:::6'I~nll1_]~rurulli1~_ _ vv 'V vv

d_edu = 0 A€l ",i:::~'LIf11",ii'\ll1'l~lnll1_]~~~lli1~)

d status A€l 6'l111'Um~(d status = 1 A€l 6'l111'Um~16'1\i1bbG1:::Vlth~1~d status = 0 A€l- - -
6'l111'Um~?im6'l)

occup AD Dl~~(occup = 1 AD ~'l1ml'Uu~~V1,~'U'l occup = 0 A€l 'l1nAmn )

Exp A€l 1_]",i:::6'lUf11",iru1'Uf11",i~Dl1'U1'lh~1'UBI'1D~blJ~'lJ(Exp= 1 fl€l tlDtJnll 1 tJ Exp = 0 AD

bVhn'LIVl~Dmnnll 1 tJ)

U~:(lEJ~l'U'V'I,,~n'j'j~nl'j~D~'U~lD'tJlfll'1'U~li1l'1tl-il'UBI'1D~biJ~"lJ,
B1 flD 6'l111'U~1ollb~D~IiiB'LI~fm1'Uf11",i~Bl1'U1;;'11~1'UBAB~blJ~'lJ(B1= 1 flB tJl'U B1 = 0

flD ?il'Bl".iru:::VI~BVlVh~l'U)

B2 flB ",i:::tJ:::b1011'Uf11",i~B~'Ufl1~1'UBl'1m.JbiJ~'lJbQ~CJ~~11~~IiiBl'U(B2= 1 flB tlDCJnll 1

~11mIiiBl'U B2 = 0 flB mnnll 1 ~11mIiiBl'U)

B3 flB ~1'Ul'Ub~'U~1m'Uf11",i~B~'Ufh~1'U8AB~biJ~'lJ 1'UbbliiG1:::A~~(U1V1)

B4 AD Al1~~1 'Uf11",i1oll'LI~f11",i~Dl1'UA1DB'U1G1tilii€lb~B'U(A~~)

B5 AB ",i:::~'LIA11~A\i1b~'U1'Uf11'j1oll'LI~f11".i1'Uf11",i~B~'UATel1_]li1AU~li1A~l'UBI'1B~ bi:l~'lJ6'I:::mn

bbG1:::",il\i1b~11'Uf11",i~Bl1'UA1(1'1:::u'U'U)

B6 AB ",i:::~'LIA11~A\i1b~'U1'Uf11'j1oll'LI~f11",i1'Uf11",i~B~'UATQtJli1A'LI~li1A~1'U8AB~bi:l~'lJ6'llm",ill

A'UVll~'U Al1(i(~ltJ l\i1tJf11",i1ollA'UVll'iJlnbbB1_]~~bA~'UVI~Bbl1_]l'lJ~(A:::bb'U'U)
B7 AB ",i:::~UA11~A\i1b~'U1'Uf11",i1oll'LI~f11",i1'Uf11'j~Bl1'UA1~1_]1i1A'LI~li1A~1'UBAB~blJ~'lJ6'llm",ill

b1_]~tJ'LIbVlCJ'LI",i1f\1~'U Al bbG1:::.uD~G'11~~1tJnll~ B~l'U'li B~V11~5'U(A:::u'U'U)~
B8 flB 'j:::~UA11~A\i1b~'U1'Uf11",i1oll'U~ms1'Ufm~B~'UA1~1_]1i1AU~1i1A~1'UBA€l~ blJ~'lJ6'llm'jll

1oll'LI~f11'j1(i(Ii1G1B\i124 ~11m(A:::bb'U'U)

U~:(lV ~1'U 6l1'UtJ'j:::61~V11'lf11'j1i1&11 \i1DD'Ulml
B9 AB 'j:::~'LImlU~~~Bh(i(l'Ue.J~Ii1i1ru·~(A:::bb'U'U)

B10 AB ",i:::~'LIfm~~~~Bh~lmlA'l(A:::bb'U'U)

B 11 AB ';j:::\i1'L1Al1~~~~Bh(i(l'U?iI11'U~bbG'1:::f11';j:(l\i1~lV1thtJ(A:::bb'U'U)

B 12 AB ';j:::\i1'L1Al1~~~~Bh(i(1'Uf11",i~~b6'l~~f11",i'LI~li1A(A:::bb'U'U)

B13 AB ';j:::\i1'L1Yrn~~~~Bh~1'Uf11';j~n"lAl1~b{J'U~1'U~1(A:::bb'U'U)

B14 AB ",i:::\i1'L1ml~~~'\"wh(i(1'Uf11'j1 ~'LI~f11",i~l'U'LIAI'1G'1(A:::bb'U'U),
3. b~B1';'1(i(e.JG'11bA",il:::v11i11~1Ii1mh:::?i~r1oVB~3 f11".iA'UVllbb'U1V11~1'Ufm1_]~'LILh~'B';jn'iJBAB~bi:l~'lJ1~, ' ,

6'lB\i1AI1B~n'LIA11~~~~B 1~6'I~6'lIi1'VB~e:iu~1i1A1'Ub'Vli1m~bV1~~Vll'Um 1ollf11",i~~m"ru b~~~ nbbG'1:::vllf11".ilbA".il:::v1
'V ~ 'V 'I

bdDVll (Content Analysis) ~~VlmCJ~~nw\l1.uB~G'1~ bnmlml~ l~~'VI~\i1mY1'iJl".i rul",i1 tJG'1:::b8tJ\i1bbG1::::(l\i1n~~~ ,

btJ'U1_]",i:::b~'U~lrl~
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~H'tm';iAm:!ll (Results)
bYltl(YlD1Jlli1~'lh::: ?1~fioiiD~ 1 YH1&in'i"5dJ~1J ~lil fll 'Um"5~D~'Ufh~tllil fl1J~lilfi ~1'U8f1Dm:D~'lJl u; 'U(Yl

n1 ~b'VI'V1dJVll'UfI'l

iJ 'il~ CJ!il1tl1..jfl fI~
'ill nm'j i:hJl 'iln~dJf11DtJl~Jil eu 1J1J?1D1Jmw:;1J~lilfil 'Ub'Uli1n'i~b'VI'V1dJVll'UfI'joJl'Ul'U 400 fI'U 'V11Jl1, ~,

~1'U1VltLhtJ'Ub'V1f1Vlru~Al'1btJ'U~DCJ~::: 68.25 bb~:::b'V1A'UltJAmtJ'U~DCJ~::: 31.75 D1CJDtJ'j:::Vll1~ 20-25 tJ Al'1btJ'Uv v ~ 'U

~DCJ~::: 43.50 'jD~mmiJD1CJ"5:::'I-111~ 26-30 tJ Al'1btJ'U~DCJ~:::21.52 "5:::f11Jm"51'1mnl'U':i:::f11Jtl~rurulli1~ Al'1btJ'U, v v

~DCJfI::: 66.50 'jD~~~m"5:::f11J:W15CJdJAn131Ii1D'UtlmCJ Al'1btJ'U~DCJ~::: 21.25 bb~:::'j:::f11J~~nl1tl~qjqjlli1~ Al'1btJ'U

~DCJfI::: 7 iJ?1m'UJl1'V11?1l'1 AmtJ'U~DCJ~::: 69.75 'jD~~~m?1m'UJl1'V1?1dJ'j?1 Al'1btJ'U~DCJ~::: 29.50 iJ'jlCJ1Ji'j:::vdl~

5,000 - 15,000 1J1'V1AvlbtJ'U~DCJ~::: 32.50 'jD~~~dJ1DtJ'j:::Vll1~ 15,001- 30,000 1Jl'V1 Al'1btJ'U~DCJ~:::21 D1~'V1,
'V1.rn~l'U1J~~'VIbDn'1J'U Al'1btJ'U~DCJ~::: 58.50 "5D~fI~m.rnAn131 Al'1btJ'U~DCJ~::: 35.50 tl"5:::?11Jrn'jrul'Urn"5~D

~'Ufh~1'U8f1Dm:D~'1J~1'U1Vll11iJtl'j:::?11Jm'jru 1 - 2 tJ AmtJ'U~DCJ~::: 62.05 "58~mm tl"5:::?11Jrn'jrul'Urn'j~8

l)8tJnl1 1 tJ Al'1btJ'U~8CJ~::: 25.20
iJ'il~ CJJil'U'V1f1&im'jdJe:i1J~lilfil 'Um'j~8~'Uf118tllilfl1J ~lilfl~1'U8f18dJ b:D~'IJ01 v ,

n~dJf11DtJl~~1'U 1VlruiJrn'j~8~'Uff1~1'U8ADdJb:D~'1J 61tlI'11~fI::: 1-2 fI~~ Al'1btJ'U~8CJ~::: 53.3 ~'Uff1~~D
, v

U8CJA8~'Ufh~tllilA1J~lilfl1 'U'I-1ml'1~tlmru{jD~ fI'U1 'jA&i1'1b~811-r?11A 1 'jm( COVID-19) Al'1btJ'U~8CJ~::: 65.21

'j8~fI~mVlml'1~'Ufll r-J~(Yl.ntWii81Vll'j?llb ~'il'jtl Al'1btJ'U~mJfI::: 18.2 ?1m'U~~1oiib~8dJfi81J~rn'j~8~'UA11 'U8~
fl8dJb:D~'IJ~1'U1'1-1l11btJ'Uti1'U Al'1btJ'U~DCJ~::: 80.75 'jD~fI~m ~?11151'jru::: AmtJ'U~DtJ~::: 12.25 'j:::CJ:::bl~l~

e:i1J~lilA~D~'UA1~1'U8f18dJb:D~'lJbu~CJ~11dJ~fi81'U ~1'U1Vlru10iJmn 1-2 ~11mfiDl'U AmtJ'U~tlCJfI::: 48 'j8~i:1~m
~ v

l)8CJnl1 1 ~11dJ~fitll'U Al'1btJ'U~8tJ~::: 34.25 8tlmru~1m'Urn'j~tl~'Ufh~1'U8AtldJbi11'IJ ~1'U1Vlru'V11Jl1b~8n1oiJ, v

1'V1'jylj''V1ViiJ8~8 Al'1btJ'U~DtJ~::: 90.50 'j8~~~m A8dJ~lbli1tl1~1'U'llAfifi Al'1btJ'U~8tJ~::: 6.50 l'U~b~tlm'ih1oiJ

1J~m"5~8~'UA1~1'U~'jn'il8A8m:D1'1J ~1'U1VlI11'V11Jl1 l'U15"5'jdJl'11 (l'U~'U'VI1-Y'ln1) Al'1btJ'U~8CJ~::: 53.75 'jtl~fI~m

l'UVlCJl'1(1'Ub?11~-tl1Y1(YltJ) AmtJ'U~mm::: 39.25 ~1~b1m~boiilH1J~rn'j~tl~'UA1~1'U8f18:lJbi1~'IJ ~1'U1Vlru'il:::H, v

1J~m'j~lmm 1701 'U. - 21.00 'U. Al'1btJ'U~tlCJ~::: 56.75 'jtl~G1~m 21.01 'U. btJ'U~'U1tl Al'1bU'U~tltJ~::: 36.25

Al1oiJ~ltJfitlA~~~H1J~rn'j~tl~'Ufll~1'U 8A8mi11'1J 101-500 1J1'V1Al'1bU'U~tlCJ~::: 62.25 "58~fI~m 501-1,000

1JTVl Al'1btJ'U~DCJ~::: 29.25 "5:::tJ:::b1m1'Um'jf1I'1~'Uh~D~'UA1~1'U8A8dJb:D1'1J ~1'U1'1-1111'V11Jl116-30 'U1Vl AmU'U

~8CJ~::: 37 "5tl~mm 31 mVl - 1 ~11m AmU'U~8tJG1::: 27.50 115m'j'll1"5:::Al~'UA1~H1J~rn"5~D~'UA1Nl'U8

flDdJb:D1'1J~1'U 1'1-1111b~8n'll1'j:::Ji1tJrn'j 18'Ub~'U~1'Un 8~tl A1'1bU'U~8tJG1::: 69.75 'jD~G1~m 'll1'j:::~1'U~?1>'l b~tJmn1J

b~'U'lJmtJ'VI1~ Al'1btJ'U~tltJG1:::1750 blU 1'1J~Vl~mb8tl'V1~bflo(j''U~b~8nH1J~m'j~8~'Ufh~1'UA188'U 1ml~1'Ub~8n1i

Lazada Al'1bU'U~tltJ~::: 52.13 'j8~~~m Shopee Al'1btJ'U~tlCJG1:::42.10 'V1~&in'i'jdJ'U8~~1J~lilfliJrn'j~8~'UAl

8tllilflu~lilflb~dJ;ff'U AmU'U~tltJ~::: 45 'j8~~~m iJrn'j~8~'UA18tllilfl1J~lilm'Vhb~:lJ AmtJ'U~8tJ~::: 30 bbG1:::iJ, '
rn'j~tl~'UA1~LJlilfl1J~lilAG1I'1G1~ A1'1bU'U~DCJG1:::25 (YlldJ~lf11J 'j:::f11JfI11dJAl'1 bij'U~b~Dn~D~'UA1~1'U 5f18dJbi1~'1J

'V11Jl1 m'V1'j1dJDcJ1'U'j:::f11Jbij'UJilCJmn~?11'1 iJrilbu~CJbbG1:::~l'Ub~tJ~bu'Umm~l'Ub'lhfl1J 4.36 bb~::: 0.667~ , '"
1i11:lJ~1 f11J b~ 8~ 'ill 'j rul bbfiG1:::LJ'j::: b~ 'Ue:i1J~lilA bij'UJi1 tJDtJl~ D~bU'UB'Uf11J~ 1 e:i1J~lil fI~ 8 ~'UA 1 ~ 1m :::1J1J5~ ~
ADmi11'IJ b'V1'jl:::11?11m'jfl~D~'UA11'Ub1m1I'1nlJi1:wiJm'jtJl'1~1'UbtJl'1(Ylfl81'1 24 ~11dJ~ 'j8~fI~m e:i1J~lilA1,!\,~
b'l-1(Ylr-J~11nl'j~D~'UA1Vl~D1J~nl'j~1'U5ADdJbi1~'IJ~ltJ~1'U1CJflll:lJ?1:::1'11n1'Unl'j1i~1(YlLJ'j:::oJll'U~ldJn~1~,
?1Jl1'V1bb11'1~8:lJ~ b~~~1J bbG1:::ilrn'j'il'jl 'il'j~ &il'1cUl'1b'V1'j1:::~8~rn"5LJ'j:::V1tJl'1b1G11

iJ 'il~ CJJil'U rn'j (Ylm1'1D8'U1ml~iJ r-J~fi 8'V1~ &in'i'jdJ f11"5f11'1~'U1 'il~D ~'UAl ~ LJlil fl1J~lil ANl'U 5 fIDdJb:D1'1J1'U

b'Uli1n1~b'VI'V1dJVll'UfI'j'illn\Yl1"51~Vl 1
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~1'U(;.J~Iil.nblJ'V11Ii1tJ'lllJtJtJ1'W'l:5Iil'U:w1n ~rilbu~mvhn'U 3.58 (ril61l'Ub~tJ~b'U'UlJlli1'l\il'U =0.62) b~tJv ~

Vi'Jl'lblJlbtJ'W'lll'.J'iJtJ ~'Ull e:;liltJ'Ubb'U'U?1tJ'UmlJ~'l:5Iil'UfmlJY1~~tJ h1'W'l:5Iil'U:lJ1n ~?1'U1"111,;jb~tJnoStJV!mnV!mtJ ~
v

rilbu~tJ bVl1n'U 3.65 (ril61l'Ub~tJ~b'U'U:lJ1Iil'l~l'U = 072)

(i11'W'l1f111Ii1tJ'lllJtJtJ1'W'l:5Iil'U:lJ1n ~rilbu~tJbVhn'U 3.72 (ril61l'Ub~tJ~b'U'U:lJ1\f1'j\il'U = 0.60) b~tJ
v '"

Vi'Jl'lblJl btJ'U'lltJitJ ~'Ull e:;liltJ'Uu 'U'U?1tJ'UmlJil".i:5Iil'UfmlJY1~~tJ h1'U'l:51il'U:lJ1n fltJ ?1'Ufllil'llfllrlnnllnl'loStJv v

bb'U'UOffline ilrilbu~mvhn'U 3.61 (ril61l'Ub~tJ~b'U'UlJllil'l~l'U = 0.70)

(i11'UoUtJ~Yl1~nl'l~li1oJ1V!t11tJlli1tJ'lld-wtJ1 'W'l:5Iil'U:lJ1n ilrilbu~mvhn'U 3.68 (ril61l'Ub~tJ~b'U'U:lJ1Ii1'l\il'U =v ..

0.70) b~ tJVi'J 1 'lblJl btJ'U'll tJitJ ~'Ull e:;IiltJ'Uu'U'U?1tJ'UmlJil'l:5 lil'UfllllJY1~~tJ h1'W'l:51il'U:lJ1n ilfllllJ?1:5 mn 1urns
v

oStJ?1'Ufllbb?l:51i'U~nl'lIil?ltJli1 24 oii'lllJ~ ilrilbu~tJ b'l'hn'U 3. 70 (ril61l'Ub~tJ~b'U'U:lJ1Iil'l~l'U = 0.77)

~1'Unl'l61~b?1~d-Jnl'llilmIi11Ii1tJ'lllJtJtJ1 'U'l:5Iil'U:lJ1n ilrilbu~mvhn'U 3.80 (ril61l'Ub~tJ~ b'U'U:lJ1Iil'l\il'U =v ..

o 62) b~tJVi'Jl'lblJl btJ'W'll tJitJ ~'Ull e:;liltJ'Ubb'U'U?1tJ'UmlJil'l:5 lil'UfllllJY1~~tJ h 1 'U'l:5Iil'U:lJ1n ilnl'l~Ii1f\'J n'l'llJ
v

61~b?1~lJnl'llilmli1?1Jlb?1lJtJ boU'Unl'l Live ?11i1'VltJ~'Ufll V!~tJnl'lbb'Jn Code 61l'U?l1i1ilrilbu~tJbvhn'U 3.53 (ril

, d
?1l'Ub'UtJ~b'U'UlJllil'l~l'U = 0.68)

(i11'Unl1 ~m~lfllllJ btJ'U61l'U IilllliltJ'lllJtJtJ1 m:5 1il'U:lJ1n ilril bU~tJbvhn'U 3.55 (ril61l'U b~tJ~ b'U'U:lJ1Iil'l\il'Uv ..

= 0 91) b~tJVi'Jl'lblJlbtJ'W'lltJitJ~'Ull e:;liltJ'Ubb'U'U?1tJ'UmlJil'l:5Iil'UfllllJY1~~tJh1'U'l:5Iil'U:lJ1n fltJ ~~bl'U1'lJ~
v

~lru'tltJB b~ n'Vl'l tJ1Jmlil nl'l~bb 'J~'UltJ'U1tJfllllJ btJ'U61l'Utii'l bbne:;'U~1.nfltJtJWllli1 b'J'U'U'Ubl'U 1'lJ~ 'J:5~wh1,;jQ' 'Uv
t.I lJ' I

~tJ~nl'l~tJ?1'Ufll:lJ1n:U'U ilrilbu~mvhn'U 3.97 (ril61l'UbDtJ~b'U'U:lJ1Iil".i~l'U = 0 84)

(i11'Unl11 ,;j'U~ nl".i bu~1:5'Uflfl?llli1tJ'lllJ€ltJ1 'U'l:5Iil'U:lJ1n ilrilbu~mvhn'U 3.48 (ril61l'Ub~tJ~ b'U'U:lJ1Iil'l\il'U, ~ ~
= 0 84) b~tJY;'Jl'lblJlbtJ'W'lltJitJ~'Ull e:;liltJ'Ubb'U'U?1tJ'UmlJil'l:5Iil'UfllllJY1~~tJh1'W'l:5Iil'U:w1n fltJ ~~bl'U1'lJ~

v

~1 ru'tl tJB b~n'Vl'ltJ1J m'\,ilmllJ?11lJ1'lrl1 'Unl'lliltJ'U?lnflltJ tJl~'llli1 b~l bb?l:51 ,;jitJlJ?lV!~tJ'jltJ?I:5 bBtJli1tJtJWllli1b'J'U 'J:5v V

~~vh1,;j~tJ~nl'loStJ~'Ufllmn~'U ilrilbu~tJbVl1n'U 4.04 (ril61l'Ub~tJ~b'U'Umlil'l~l'U = 076)

(;l1'll.:1~ 1 ril bU~tJbb?l:561l'Ub~tJ~ b'U'Umm~l'U'VtJ~61l'U'lJ'l:5 ?1lJ'Vll~nl'llilmli1tJtJ'U 1mJ(6 P's)l'itJ~t1\i1m'llJ

'VtJ~e:;'U~1.f1fl~l'UBfltJlJ dH'lJ 1'Ub'Vlilm~ b'Vl~lJV!l'Ufl'l

3.64

\:l<il:5'tJ 6i 'J'IJ'lJ 'l::;6llJ
f11'l1il~1Ii1eJeJ'W16'l.u(6P's)

(;.J~Iil.nblJ'V1

'llfll

oUeJ~'Vll~nl'l~li1oJ1V!t11tJ

nl'l61~b?1~lJnl'llilmli1

nl'l~ m~lmllJ btJ'W61l'Wtii'l

nl'l 1,;j'U~fm61l'W'llflfl?l

3.58

3.72

3.68

3.80

3.55

3.48

90

0.62

0.60

0.70

0.62

0.91

0.84

0.72

mn

mn

mn

mf1

mf1

mf1

lJlf1



b~m9\eJ'\.rr\il~tl':i:;&1~fHieJ~ 2,
(:.J~n 1'Jl bf1'jl::;~~1'U11b tJ'U nl'J 0lmnu ~~tJ~il(:.J~m::;Vl'uI9iB ni'J b'IJ~ tJ'Uu 'IJ~~1"I'l~m'J:lJ'UB~ ~U ~b1"11 urns

~eJ~'UYlil 'lJl n~ I"1mJb~H'IJ1ut 'lJ1'In1 ~bv\1"I:lJVll'UI"1'Jhw 1oilu umll~ tl~1~~V\uUU(\'l (ilu ,·m ni'Jl bl"1'Jl::;~(il~m'Jl~~ 2

\ill'll ~~ 2 bb?l\il~nl'J'IJ'J::;:lJlWA l1~ ~V\u UU(\'l(ilU iJ'IJ~ tJ~il (:.J~m::;V\u I9iB1"I'l~m'JlJ'lJeJ~~u~1[11"11 'Un1'J~B-q'IJ1[11"1

U~1[11"1~1'U~I"1B:lJb:lJ1'IJ

Maximum Likelihood Estimate

Gender 0.276 0.251 0.271

0.012 0.573 0.000***

Income 0.294 0.010 0.000***

d edu 1.4532 0.612 0110

d status -0.209 0.488 0.641

d occup 0.208 0.246 0.397

81 -0048 0.438 0.912

82 0.075 0.829 0.927

83 0.150 1.190 0.899

84 0.111.8 0.367 0.685

85 0.763 0.280 0.007***

86 0.311.2 0.319 0.285

87 0.003 0.015 0.811

88 0.019 0.008 0.027**

89 0.018 0.012 0.111.2

B10 0.399 0.466 0.000***

811 0.0511. 0.0311. 0.110

812 0.109 0.006 0.000***

813 0.008 0.009 0.2111.

B1q. 0.001 0.001 0.511

Cut1

Cut2

-1.897

3.528

1.318 LRstatistic = 257.91

1.363 Probability (LR stat)

= 0.000

Pseudo R2 = 0.558

Vim: ,nnnl1Hl1J1"n)~i1"~":\1
'\-1~lm'lt1~~:*'" 1::;(,{tnrtJ,hA~0.05 kLfj!:: *** 'J::;a{'UUtJ"lA'l] 0.01

iJ 'IJ~ tJv'(1'Un 1'J~ B~'U fi1-q'IJ1[11"1U~1[11"1~l'U ~ 1"1B:lJb:lJ1'IJ

~lnm'Jl~~ 2 ?ll:lJl'J\1B5ultJ1v'11l fil?l~~ likelihood Ratio (LR)Chi-Square bvilnu 257.91 bbm~fil

p-value bvilnu 0.000 ~~ilfilLJtltJnll'J::;(ilut(U61IA'lJv\l~?I~~ 0.05 ?ll:!Jl'j\1?11'IJ1v'(llil61lJ'IJ'j::;~V\tni'j\1\i1\1tltJ

mh~LJtltJ 1 Al1'UbbUU,h~tl~~1dJbvilnuY'1wJ bb~::;fil Pseudo R2 ilfilbvilnu 0.558 ?llm'jb1?1'j'IJ1v'11l5V\51"1~v ,

'lJB~Albb'IJ'J5?1'j::;~~VI:lJ\iI~ilI9iBAlbb 'IJ'JmlJ b1"l'jl::;~lnfil~1v'1~BtJ~::; 55.80 bb?l\il~llAl bb'IJ'j5?1'j::;~~VI:lJ\ilil5V\51"1~

-------------- - . - -
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~eJl'llbb'\J';i\i11:lJ~~~eJtJil~ 55.80 ?il'UD n~eJ tJil~ 44.20 ~~ b'U'UBVl5'Yiil~1nl'llbb '\J';i~'U~hJ1~eJtJ 1,'U1'l1bb1J1J?il'Ut:,lllnl';i~
1bfl';il ~v1'\J\1n ~ n ';i';i:lJ~iJt:.Ji1m :;Vl1J191€I ~1J~1J1fI 'Yi1Jl1Ml u '\J';iD61'l:;~iJt:.Jil~ eJnl'l M\>l~'U1~;eJ'VeJ~ ~1J~1J1fliJ~~VI:lJ\>l6

°1 ~ ~

1J~,;)tJ AD Dl~(Age) 'lltJ 1~(lncome) fI11:lJAmil'U 1ums1oir1J~nl'l1'Unl';i;D~'Ufll~'\J1J1f11J~1J1f1~1'UDfleJ:lJ b:D~'IJ

61~mn bbil~';il\>lb~11'Unl';i;eJ~'Ufh (B5) fIll:lJA\>l b.:\'U1'Unl';i 1oir1J~nl';i 1'Unl';i;eJ~'UAl ~'\J1J1f11J~1J1fI~l'UDf1eJ:lJb:D~'IJ

611:lJ1';iI)Hi1J~ nl';i 1~\i1ileJ\>l24 ill:w~ (B8) fI11:lJY;~'YieJh~1'U'l1f11(B 10) bbil:;f1l1:WY;~'\J\IeJh ~l'Unl';i?i~b61~:lJnl';i

u~lJ1f1(B 12)
?11V1-rUI'IlLim it Point ~1 n nl'l'\J'l~:lJ1ruf'il'VeJ~ uuu'illilD~611:lJ1';im111 moirlums bbtl~n~:lJ'\J\I~&\m'l:W

fll'l M\>l~'U1~;eJ'VeJ~~1J~1J1f11~M~-Qv

Behavior = 1 b~eJ Behavior* :s: -1.897

Behavior =2 b~eJ -1.897 < Behavior* :s: 3.528
Behavior =3 b~D Behavior* > 3.528

b~DFllV1'U\>llvi
Behavior = 1 VI:lJ1tJ~~ n~:lJ~u~1J1f1~\i1eJ1Jl1~~;Dil\>lil~, "
Behavior = 2 VI:lJ1tJ~~ n~:w~u~1J1f1~\i1eJ1Jl1~~;mvilb~:W, "
Behavior = 3 VI:lJ1tJ~~ n~:w~u~1J1f1~\i1eJ1Jl1~~;m~:w~'U, "

l\>ltJiJ61:lJnl'l nl'l'\J';i~:lJ1ruf'il~ln uUU'illilD~ ~~-Q
Behavior*= 0 012(Age) + 0 294(lncome) + 0.763(B5) + 0.019(B8) + 0.399(B10) + 0.109(B12)

'UDn~l n-QtJ'~611:lJ1'lI)Vllt:.Ji1m~Vlu?i1'Ub~:lJ (Ma rginal Effect) 'VD~l'llu'\J'lB61';inb~il~ 1'l1~eJflll:lJ't.h~~

bU'U~~1J~lJ1f1~b'\J~tJ'Ubb'\Jil~1'\J M~\i11';il~~eJ1'\J-Q
v

\9l1';il'l~ 3 t:.Jilm~Vl1J?il'Ub~:lJ (Marginal Effect) 'VD~Mlbb'\J';iD61';i~~eJfI11:lJ'l11~~bu'U1'Unl'lM\>l~'Uh;eJ~'UAl

eJ'\J1J1f1u~1J1f1,
(lldU'\J';i Prob(Y=l) Prob(Y=2) Prob(Y=3)

(~eJil\>lil~)
v

(;m~:lJ~'U)(~mvilb~:W)

Age -00067 0.0102 0.0149

Income -00191 0.0743 0.0935

B5 -0.0265 0.0454 0.0992

B8 -00199 0.0236 0.0546

B10 -00461 0.0553 0.0169

B12 -00130 0.0283 0.0505

~ln(i)1n:)~ 3 611:lJ1';il)eJ51JltJ1~11 eJ1~ (Age) bU'U1J~,;)tJ~iJt:.Jill91eJfl1';iI'l\>l~'Uhb'\J~tJ'Ubb'\Jil'l'\J\l~~m';i:W

'VeJ~~1J~1J1f11'Ufll';i b~eJn;eJ~'Ufh~'\J1J1f1u~1J1f1 l\i1tJ:lJoJ'tJ?11Abl!Vll'1G'1~&\~';i~~U0.01 1bfl';il~Vl1\il~1nf'il Marginal

Effect G'11:lJ1';il)eJ5U1tJ1~11Dlm~:lJ~'U 1 VI'l1ltJ ~:;vh11XfI11:lJ'l11~~bU'U~'iJ~y'h11X~u~1J1f1mi:lJ~\9lDU11il, ~ ,
'\J\In&\m';i:lJfl1'l;mleJtJil~(Y = 1) ilbb'U11'l1:Wi1\>lil~bvilnU~eJtJi1:; 0.6 7 ?il'Uflll:w'l11'iJ~b'u'U~ml:lJ~u~1J1f1\i1eJU11:lJ

°1 ' "
'Yin&\m';i:lJfll';i;mvilb~:lJ(Y=2) :lJU'U11'l1:lJb~:lJ~'UbvilnU~eJtJil~ 1 02 Uil~fI11:lJ'l11'iJ:;bU'U~'iJ~'V'h11Xml:lJ~u~lml

°1 ' "

\9leJU11:lJ'Yi~&\m';il.Jfl1';i;eJ:lJ1n~'U(Y=3) :lJbb'U11'l1:lJb~:lJ~'Ubviln1J~eJtJil~ 1.49
'l1 tJ1~ 191eJb~eJ'U (Income) bU'U1J'iJ,;)tJ~ii t:.Jil~eJfl1'lM\>l~'U1 'iJb'\J~ tJ'Ubb'\Jil~'Yi~&\m'l:lJ'VeJ~~u~1J1f11 'Unl'l

b~eJn;eJ~'UA1~'\Jl[1f11J~1J1f1 1\>ltJiioJ'tJ?11Abl!Vll~G'1~&\~';i~~U0.01 lbml~Vl1~'iJlnf'il Marginal Effect 611:lJ1'l1)
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~5'UltJ h'1';h ':lltJ 11"i'Iiim~B'\Jb~),J~'W 1 'VI'\JltJ 'ill::Vh1 }1All),J'\JI'il:a tJ'W~'ill::'Vh1 }1n~dJ~'U~lJ1A n~),J~\i1eJ'U'-hil, v ,

~f\~m':l),Jm':l~m:r~tJ~~(Y= 1) ilbb'Wl1 ':;),J~\9\~~ b'vhn'U~~tJ~l:: 1.91 611'WAll),J'\JI'iJl::btJ'W~n~dJ~'U~1i1A~\i1~'Ullil
"I ' "

~f\~m':ldJm':l~m'Vilb~),J(Y =2) ilbb'Wl1 ':;),Jb~dJ~'W b'Viln'U~~tJ~l:: 7.43 bb~l::fIlldJ1..lI'iJl:: btJ'W~'iJl::vh 1}1n~),J~'U~li1Ail"I ' v

~tJ~n':j''JdJm':l~~lJln~'W(Y=3) ilbb'Wl1':;:IJb~),J~'W b'Viln'U~~tJ~l:: 9.35

AlldJA\9\ bi1'W1'Wm':l 1 .u'U~ rns1 'Wni';j~eJ~'WYill ~tJli1A'U~li1A ~1'WBA eJdJb:iH'lJi;'\l::\9\l n bb~l::':ll\9\ b~1 (B5)btJ'W

D'iJ~ tJ~:lJ ~~liieJ rn ';j~ \9\~'W1'iJ btJ~ tJ'Wbbila ~~ tJ~m';j),J'UeJ~ ~'U~1i1A1 'Wm':l~~~'WAI ~tJ1i1 A'U~li1A 1\9\tJ:lJoJtJ~ I flf1j'V1I~

i;'\~~~"Jl::i7l'U 0.01 fh~lbA"JIl::'VI11"i''illnAI Marginal Effect i;'\llJl':l(185'UltJ11"i'11 Al::bb'W'WfIll),JA\9\bi1'Wb~~~fIll:!J

i;'\l::\9\lmb~l::':ll\9\ b~11 'Wf1l':l~~~'WAI b~:!J~'W 1 Al::u 'W'W'ill::Vll1 }1All:!J1..lI'iJl:: btJ'W~'ill::'Vl11}1n~dJ~ 'U~li1A~\i1~'Ullil, 'I!

~tJ~m':ldJf1l':l~eJ':;~ tJ~~(Y = 1) :lJu'Wl1 ':;:!J61\9\61~b'Vh n'U~1ltJ61l:: 2.65 61l'WfIlldJ1..lI'ill:: btJ'W~ n~dJ~'U~1i1A\i11l'U11:lJ

~f\~fmdJm':l~m'Vilb~:!J(Y =2) :lJbb'Wl1':;:!Jb~dJ~'W b'Viln'U~1ltJ61l:: 4.54 bb61l::All:!J1..lI'ill::btJ'W~'ill::Vl11}1n~dJ~'U~li1Ail
"I ' ~

~tJ~m':l),Jm':l~1llJln~'W(Y=3) :lJbb'Wl1':;m~),J~'W b'Viln'U~1ltJ61l:: 9.92

All:!JA\9\ bi1'W1'Wf1l':l1.u'U~ f1l':l1 'Wm':l~ ~~'W Al~tJ1J1A'U~1J1A~ I'WBA~:!J bil~'lJi;'\1:!Jl ':l\11.u'U~ nl ':l11"i'\i1~~\9\ 24

il1m(Bs) btJ'WD'iJ~ tJ~:lJ~61Iii~ m"J~\9\~'W 1 'ilbtJ~tJ'W utJm~tJ~m"J:!J'U1l~~'U~1J1A1 'Wm"J~~~'WAI ~tJ1J1A'U~1J1A l\9\tJ

iloJtJ~IAf1j'V1I~i;'\~~~':ll::i7l'U 0.05 AI~lbmll::~h'1'iJlnAI Marginal Effect i;'\1:!Jl':l\1~5'UltJ11"i'11 Al::bb'W'WA11:!J

A\9\bi1'Wb~~~1 .u'U~m':l 11"i'\i161~\9\24 i11dJ~ b~dJ~'W 1 Al::uuu 'iJl::Vl11}1A11:!J'\JI'ill:: btJ'W~'iJl::'Vl11}1n~:!J~'U~lJ1A~(1)~'U, 'I!

1Iil~f\~m':l:!Jf1l':l~1l':;1lmN(Y = 1) ilbb'Wl1 ':;:!J61\9\f)~ b'Viln'U~eJtJf)l:: 1. 99 611'WfIlldJ1..lI'iJl::btJ'W~n~:!J~'U~1J1A\i1~'Ull
"I ' 'I!

il~f\~m"J:!Jm':l~m'Vil b~:!J(Y=2) :lJbb'W11':;:!Jb~:!J~'W b'Viln'U~~tJf)l:: 2.36 bb61:;All:!J'\JI'iJ:;btJ'W~'iJl::vll1 }1n~:!J~'U~lJ1A
"I ' 'I!

:lJ~tJ~m':ldJf1l':l~1ldJln~'W(Y=3) ilbb'Wl1':;m~dJ~'W bvhn'U~~tJ61l:: 5.46

fIl1dJv;~~1l h 1"i'1'W':llAl(B 10) btJ'WD'il ~tJ~il ~611ii1lnl':l~\9\~'W h btJ~ tJ'WbbtJ61~~tJ~ m "JdJ'U1l~~'U~1J1A1'Wm"J

~~~'WA1~tJ1J1A'U~1J1A1\9\tJ:lJoJtJ~1f1f1j'V11~i;'\~~~':ll::i7l'U 0.01 Al~lbA':l1:;~11"i''iJlnAl Marginal Effect i;'\llJl':l\1

1l5'U1 tJ11"i'11 Al::bb'W'WfIll:!Jv;~~~ hlill'W':llAI b~dJ~'W 1 Al::bb'W'W'iJ:;vll1 }1f1ll:!J1..l1 'Ill::btJ'W~'ill::vll1 }1n~:!J~'U~lJ1A~, ~
\i1~'U1lil~f\~m"J:!Jm':l~~':;1ltJf)~(Y = 1) :lJbb'Wl1 ':;dJf)\9\61~ b'ViIn'U~~ tJf)l:: 4.61 611'WfIlldJ1..l1'iJl:: btJ'W~n~:!J~'U~lJ1A"I ' 'I!

\i1eJ'Ul1:lJ~tJ~m':l:!Jm':l~m'Vilb~:!J(Y=2) :lJbb'Wl1':;:!Jb~:!J~'W bvhn'U~~tJ61l:: 5.53 bb61:;fIll),J1..l1'1l:;btJ'W~'ill::vll1 }1n~:!J

~'U~lJ11"l:lJ~tJ~m':l:!Jnl':l~1l:!Jln~'W(Y=3) :lJbb'Wl1':;:!Jb~:!J~'Wb'Viln'U~~tJf)l:: 1.69

A1l:!Jv;~~~ hl"i'l'Wf1l':l61~ bi;'\~:!Jnl':l (;1m \9\(B 12) btJ'WD'iJ~ tJ~il~61Iii~nl"J~\9\~'W 1 'IlbtJ~tJ'WbbtJf)~~tJ~m':l:!J'U1l~

~'U~1J1fl1 'Wf1l':l~1l~'W Al~tJ1J1 A'U~lJ1f1 1\9\tJ:lJoJtJ~lf1ru'Vll~i;'\ ~~~':ll::i7l'U 0.0 1 Al~l bA':l1l::'VI11"i''Il1n I'll Marginal
'I! ' v

Effect i;'\ldJl':i\1eJ5'UltJ11il11 Al::bb'W'WA1ldJv;~~eJhl"i'l'Wm"J61~bi;'\~dJm"J\i1f)1\9\ b~dJ~'W 1 Al::bb'W'W'iJl::vlI1}1AlldJ

1..l1'iJ:;btJ'W~'iJl::vll1 }1n~),J~'U~1J1A~\i11l'U1l:lJ~f\~ m':ldJm':l~1l':;eJtJ61~ (Y = 1) il bb'Wl1 ':;:!J61\9\~~ b'Viln'U~~tJ61l:: 1.30
, 'I! "I

611'WA1l:!J1..lI'ill::btJ'W~n~w:;'U~1J1A(1)1l'U1lil~f\~m':l:!Jm':l~m'Vil b~:!J(Y=2) il bb'Wl1':;m~:!J~'W b'Viln'U~eJtJf)l:: 2.S3
• 'I! 'I

bbf)l::A1ldJ1..lI'iJl::btJ'W~'iJl::vll1 }1n~dJ~'U~lJ1Ail~tJ~m':l:!Jf1l':l~eJlJln~'W(Y =3) ilbb'Wl1 ':;:!Jb~:!J~'W b'Viln'U~~tJ~l:: 5.05

<tleJ 3 b~eJ A'U'VI1 bb'U'1'V11~b 'Um':ltJ-r'UtJ':l ~5':lf)'Il8AeJ:!JbiH'lJb }1G'leJ\9\Ali'eJ~n'U fi'11:l.J'W~~ eJhG'l~ G'lVl'UeJ~'I 'I 'U 'I

~'U~lJ1Ab 'Ub'U\i1m~ bVl~:U'VI1'Ufi"J
'U '

'illnnl"Jr,1dJm~rub:a~~n'illnn~:\'Hil1mh~~~ 2 n~dJ 11ilbbn n~:!JoJnfln~lbb61:;n~dJltJvll~l'W~:lJ~tJ~m':ldJ

f1l':l~eJ~\9\~~ il~tJ~ m':ldJm':l~m 'ViI b~dJ bb~:;:lJ~tJ~ m"JdJf1l':l~m~dJ~'W l\9\tJ n~dJoJ nfl n~lbb61l:: n~:!JltJvll~l'U 1}1

b'VI\i1~61~~~':;1l c.m~b~':l1l:::!J eJ~11 ~'WAl eJtJ1J1A'\J~1i1 fl btJ'W~'WAI ~ 1 btJ'Wql~'VI111il(1)1:!J~1'WAl'Ul tJtJ~ n~l1 tJ "Jl Al bb~~
, '

n11~eJ ~l'WBAeJmil~'IJ bbliii;'\ldJl':l\1~m.J11 ml"i'li1~eJ\9\b1m 1JJ li1eJ~':leJnT'J'U'U61~m.u b1m'Wl'W bb~l::i;'\ldJl':l\1(i1':j1'llVl~'WAI'U

neJ'W'lll':ll:: b~'W11il 'WeJn'illn11 ni':i 1.u bb~61\i1yJeJ~:!JeJeJ'U1mn 'Wn'l':l~~~eJil"JltJ~l:: bBtJ\9\dJlnvll1 }1b~tJ n6111 'Wn'l':l meJn

.veJdJ~ tJ"Jl::neJ'Un'U':lltJ 11il~f)\9\':;eJtJm1 'W'lh~i;'\m'Wn1"Jru1 ':lA~\9\b~eJ1l~i;'\lA1 ':l'Ul(COVID-19)vll1 }1n1':l~eJ~'WA1~\9\~~
'I!

n~:!JoJnfln~l bb61l::n~dJl tJvll~l'U~il~tJ~ m"JlJ n1':l~~ b'ViIb~:!J 1}1b'VI~~6111 ~'WAI ~tJ1i1A'U~1i1A btJ'W~'WA1~1 btJ'U~

1i1~~1.umJ\i161eJ\9\b1m bb61l::':llAl~'W Al1JJ btJ~ tJ'WbbtJ~~lJl noJn~~ hJ:lJfIll:!J~l btJ'U~'ill:: li1eJ~~eJlJl nn(1)'Wb~lJ~'W b~eJ~ 'ill n
'I! '
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bu,\Hn'j~fh 1oU~ltJ n~JJ,rnA mn bb~~ n~ JJltJ'\/'h~l'W~iJ'Vif)~n'l'jJJm'j~m ~JJ~'W 1,x bVl\ilt'J~llnl'j~€J~'Wfl1~l'W B~ ~ "I 'I

1'1€JJJb:M'1l1'W'ill'Wd'WJJ1n '1 iJ1'111W'\~\91111LJ'j~VltJ\91b~'Wbb~~lJ)~\J~l'W~\91lJ1nnll~'i) 1 'WLJ~lJ1W~'i)tJ

lb1'1'jl~Vl1 'U:ljJJ'U'i)~~%tJ'ViUll ~u~1.n1'1l 'Wbb~~~ n~JJ1,x1'111:lJ~lA'\l nUfll b~tJ1'i) m?ll 'WIK1'W~1~'1 b'll'W

'j~tJ~nm LJ~:lJ1W~'Wfl1 ml:lJ?I~\911n nl'j'U'W~~~'j1\91b~1 mtJ1J)~uLJ'j~:lJ1w~iJ'illn\91 'j1:lJ~~m'j11~bbt'J'Um'j~'i)

~'Wfi11 'Wbb~~~'Il1~ b1m bb~~ nl'j e.il'W~lT\Jl n~~'i) ~~'il~'V'h 1,xdl\911'111:lJAJJAlbb~~ Vl~'Vi€J1'il?l~?I\91.x'Ub€J~'I.J 'I 'I.J 'I

1\91tJ uu 1'V11~1 'Um 'jLJ -r'\JLJ'j ~'0 'j n'il BA €J:lJbij 1'1ll,x?l €J\91A tI'i)~nu 1'111:lJVl~'Vi€J1'Il?l ~?I \91'U€J~~ u~1.f1 1'11'Wb'U\il'I q '\) 'I 'I.J

n'l~ b'V1'Vi:lJVll'W1'1'j1\91tJLJ'j~tJnl'1be'Wdfi\91~l'WLJ'j~?I:lJ'V11~nl'j\ilm\91 €J€J'W1tl'l1m bU'Wbb'\Ju?i'JJm~rub :S~~n A'W'Vi'\Jll Vlil~, '
IKl'Wt'J~\ilflwsvl ~~ 2 mi:lJ 1,x1'111:lJb1;1'W\il'j~n'Wll'O'5n'ilB1'1€J:lJbil1'1l1i)'i)~iJrm:lJtil b~€J~€J1 'Wb~€J~m'5Ul b?l'W€J1911~'WAl, '
~i\91b'il'W b'll'WQmnm'5'ilflwsvl ~'U'i)~t'J~\ilflwsvl '5LJ~n~ru '51Y'11f1Wm'Vi ml~'WAl 1ii'i)~Ulb?l'W'i)t'J~\ilflwsvl\ill:lJ

, v '

oUmoV1'il'il~~~€J\il'l~ 'il~ ~1'Il bbtl~ nl'l\il'i)ufhm:lJ~nAlmh~~~h1'1'lUt11'W ~~ bVl;;iTd'il~'Il1 tJl,x~nfl1iJ1'1l1JJii''W h
" v

LJ~€J\91f1tJbbtl~191\91~'U1 'il~€J t'J~()1f1W'l'l'1J)~ltJ~'W bbtl~B n bVl\ilB<~~~1 Aru ~u~1.f11'1'il~Vi'ill'l Wl'ill n nl'l~iJ tJ'i)\9111?1~ nl'lq V OJ 'I.J

1'1'i):lJbJJ'W1'1n~u'U €J~~u ~1.f11'1bd €J1IK-ru~'W Al iJ nl'l ()1€J'\JoU€J?I~?i'tJ'U'i)~~ nAl€J tJl~ ~m ~'i) ~ 'llJJ ~ ~nl'l~ ~'W1'lLJ bb'\J'\J
v " v

b1u 1'1lI'1Vl~€Jbb€JLJ'Vi~b1'1i'W~boUlh~ltJ 'ill n m'l?i'wn~rub:S~~ nv'h 1mJ) bb'Ln'V11~1 'Um'l LJ-ruLJ1~~'ln'ilB1'1€J:lJbij1'1l

IK1'W1911~'WAl~Ul b?l'WBIiiB~ ~iJ mlJJi \91b'il'Wb~ B~'ill n bu'W~'WAl BLJ1f11'1u~1f1m;j'11 LJ~'il~ Ii)B~iJ m'j B5'\Jl tJ1'1W?l:lJU~, '
~1~ '11 'Wnl'l 1oULJ'l~1tJ'U'l1 'llJJ~~ nl'j btJ\911,x~'\J~1f1f1?11JJ1'jmb?l\91~fI11JJA\91b1;1'W1 'W1911~'WA1Vl~~'illn1vWU~'WA11 LJ

"
bbtl1'il~ b~:lJml:lJ ll11~hbb~~1'111:lJtilb~€J~B 1J) bb~~'il~Ul1 LJ~nl'lI91\91~'Wh~B 1.K~ltJ~'W

"
?IB~.K1'W'll1'1l ~'UAl €JLJ1f1flu~lf1 fI n~:lJU n An~l 'il~ b~€JnVi'ill'j Wl~'W All 'W'jl fll~ ~1 nll n€J'Wbbtl1A€JtJJJ1, ,

Vi'ill'l Wl b~€J~1'1wm'Vi'U€J~ ~'WAl ~1'W n~:lJl tJvll ~1'W'il~1,xfl11:lJ~1 Arun'\J b~€J~1'1Wfll'Vi bb~~ LJ~:lJ1W'U'iN~'WAl
'I 'I V 'I

:lJ1 nnll'jlY'11 b'Vi'jl~'l1'il'ilU'W mi:lJfI'Wvll~l'WiJ 1'111:lJ?ll:lJ1'jb1~'il~~ltJLJ'l ~ n€J'\J nU~'WA 1€JLJ1f11'1u~1.f11'1~l'W1Vlru~~€J
q q q V

bU'W~'WA1'illbtJ'W~iKm 1oU'l1f11'ii~bb\iln~1~n'W hJJJ1nun 'illnnl'j?i'wn~rub:S~~nvll1,x~1~tJ boUl1'il~~'Vi'1~n'l'l:lJ'U€J~

~u~1.f11'1:lJ1n~~~'W ul1 LJ6'ibb'Wd'V11~nl'l ~~'l1f11~'WA11\91tJiK€J~fhu~~~ b~€J~'jl1'1l 1'1Wm'Vi Utl~LJ~:lJ1W'U€J~~'UAl
v v '

?ll:lJJ)l'Wnl'j~\91'illVltiltJ~~ 2 n~:lJ 1,x1'111:lJb1;1'W\il'j~n'Wll~'j n'ilB fI€J:lJbil1'1l1i)€J~~\91~~~'UA1\ill:lJ'j~tJ~ ntll

bb~~m:lJ b~B'U1'U()11:lJ~()1n~~'ll:lJ ~~ nl'l -ruLJ'l~ n'W~'WAl b~tJVlltJ 'j~VllWV'W~~?ll:lJ1'l b1bLJ~tJ'WA'W~'WA11VldJ1IK'il~'Il1tJ

l,xbn\91ml:lJ b~mi'W 1'Unl'lU~nl'l'lJ€J~~1'WA1U'U bfl~€J'liltJ B1'1€J:lJbij1'1l,!'W'1 €JtJl~ 1 'In()11:lJn~:lJu nA n~l mil1111:0utJ:lJ

1 'Il15nl'l bLJ~ tJ'WA'W~'WAl b~€J~'ill n b~tJ b1mbb~~Al1 oU~ltJ1 'Wm'l6'i~t'J~\ilflwsvl bLJ~tJ'WA'W~~Vll n~'WA1~1J)-ru 1:0

bu'W1LJ()11:lJ~Ii)€J~m'l 'Vi1 m'lJl'il~ 1oU15tJn l,x1'1'W~'W~€JVl~€J'lJl tJ~€Jl,xb ~€J'WVl~€J~~n 1mlY'11~~\91tl~ bb~~'il~ 1:0~€Jv

~'WA1,nn b1u l'1l~Vl~€J~'l n'ilBfI €J:lJbil1'1l'!'WBn 'ill n nl'j ?i':lJm~ru b:S-:J~nvll1 mIK bb'Wd'V11~1'Wnl'j~\91'illVltiltJ~'UAliK€J~

1:0'W1'Wbn'W1LJbb~~1911~'WAliK€J~1:0 b~tJVlltJ 'j1:lJ~~ fl11:lJ-rU ~WbBU~€J~'W f11'lJ€J~~u~1.f11'1n'lru~'W Alb~ tJVlltJ"
~J)l'Wnl'j6'i-:J b?l~:lJnl'j()1m\91 ~~?I€J~n~:lJ b?lu€J()1'j~n'W1'Wb~€J~~1'W~\i11'Wnl'j~B~'Wf11 ~1'W~\i11'Wm'j'lJ'W~~

~'Wf11 n'iln'l'l:lJ bb'Y'l~'Ub'1l~~( 'j lY'11Vibl"1~) 'ill n nl'j?i':lJm~rub :S~~nvll1 mIKbb'Wd'V11~1'Wnl'j~~ b?l~JJm'l()1~l\91~~lA '\l

1.Kbbn m'jiJ~l'W~\91 m'jbb'iln m'jbbb1:lJcJ~1'1~?I1lJ1'j1l101flill 'W'O'jn'ilBfl€J:lJbil1'1l ~~'il~vll1 ii'~'\J~1f1fl~~n~~1'111:lJA:lJAl'I 'I.J 'IJ 'I

'lJ€J~nl'j'j €J1'1€JtJ'Il1~ b1ml'l~ n~11
,xlJ)1'Wm'j-rn~lf111JJbumh'W1911 'ill nm'j?i':lJm~ru~~ 2 n~:lJ 1,xfl11:lJ~lAru 1 'Wb~€J~.u€JJJtl~1'W1911'lJ€J~, ~ v

\il'Wbb~~6'i~1LJl,x~'lJltJ ~'lJltJ'il~iK€J~-rn~lfl11:lJ~U.u€J:lJ~ 1\91tJ,xl:lJbB<tJbb'Vi~1\91tJbl'\J 1'1lI'1'ill bu'WiK€J~iJm'l?l~l~'j~U'\J
v v "

-rn~l1'111:lJLJ~€J\91f1tJ~'V'hlii'b~€J~€J lJ)'j1:lJ~~m'j'lh'j~b~'W nl'l lm..lb~'W, U\il'jbfl'j()\()1, E-Banking, PayPal , m'jb~tJn

bnub~'WLJmtJ'V11~ "1W1 <5~n~:lJltJvll~1'W'il~b~€Jn'll€J~nT)'ll1'j~b~'W~VlmnVlmtJ~'W€JtJnufl11:lJ?I~\911mu'WVl~n ~1'W, "
n~:lJUnAn~l~l'W 1Vlrub~€Jn15'll1'j~ b~'WLJmtJ'V11~bd€J1J)-ru~'WA11\91tJ 1,xfl11:lJb1;1'W'il~iK€J~b1;1'W~'WAln€J'Un1'i'1l1'j~, ~
b~'WUl~'jl tJmh1111:0iJu\il'j b1'1'j()\\il~'il~'lll'j~ b~'W~l~Vl~l 'illnm'j?i':lJm~rub:S~~ nvll1 mJ) bb'Ln'V11~1'Wm'j ~~'Wl

'j~uu 1'1l1:lJLJ~€J\91f1tJ1 'Wb~€J~'lJB~oUB:lJ~~l oU~B'lJltJ~'W Al bb~~ 'j ~U'\Jfm'lll'j~ b~'Wl,xiJ ml:lJLJ~ B\91f1tJ ?I~?I\91~ B" " ,
~u~1f1fl
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Vlnl'lTUfl1"J 1 ,x'U~fl1"J~l'U'UAA~ ~-:J 2 n~lJ 1,xA11mo;1'UI'!"J-:Jn\rJl I'hUfl1"J~Bf;11"Jbb61:;fl1"J\i1'iJ'Uf;1'UB-:J'Jln, ,
eJ'Ult1'1hb'u'UaiB-:JmlJ1"Jt;1~I7l~B1~I'161Bl7lbl611 ilVlmnVl611tJ'liB-:J'VI1-:J1'Ufl1"J~Bf;11'j b'li'U 'VIl-:J1'VI"Jf1'V'fvl,DblJ61, b'V'J'IlUn," '
uae 1m.J btJ'Uai'U 611:!J1"Jt;1I'1B'UI''ilmlJ1~oiTl7lb'J'U bb'V'WI'1'V'JB~lJbb61:;~'UI'1€J'U~€J1dJA1'j~-:Jtlln aiB-:)'jll7lb~l fl1'jA'UVil

.u€JlJ61~l tJ61:;l7Iln ilfl1"J bb61I7l-:)~'UI'1€J'Ufl1'j~Bmh-:J bu'U"J:;'U'U 'Jl n fl1'jl bA'j 1 :;v1'UB-:)Wl~tJ')'I'U"h nl''j~ €J611'jil~l'U
" "

~lf1ru Iu fl1"Jm:; ai'U1,x bnl7lfl1"JIii'I7l~'U1 'J~B~"Jll7l b~l~'U"JllJ~-:J fl1'j el~ bl7l'VI.uBlJ61~'Ufl1ua171'l1,x b'(;\'UAlllJ bA~€J'U1Vll
v , v

B8 1'161€J17lb1m ~'l.Q'J:;'lil tI bYJlJA11lJii''U1 'J1'Ufl1'j~B~'UAllJ1 n~-:J~'U
v

1 'U~l'U'U€J'lUruVll~ bnl'l'Jlnfl1'j~B~'UA1'Jln'O'jn'JDABlJbiJ~'Il ~'l 2 n~lJ 1 ,xAlllJ bo;1'Ul1UruVll~~1f1ru AB
QJ q ~ v v

1~~'U~'Ufl1~~'iJldJl'!"J-:JmlJ~'j:;'UHbjilArum~ 1:-J~\i1Jlru6ihrilV1lJl7l61m~'Ill"Jl7l b'li'U ~ "J61'tll~1dJl~lJ1I'!"J\jl'U~1'l
~ q q d.l

'Jlmu~bb61l7l-:J 'U'U1I7l~bbl'1n~l-:J'Jlnm~~bb61l7l-:J AlllJ~lil'Jlnfl1'j'lJ'U~~ 1dJilfl1"J~'Uu'jd('UI:-J~I'1Jlru'Y11dJvh\i11lJ
v

b~'iJ'U1'lJ~l'1mN II"JllJ~-:J"J:;tI:; mi1nl''j''J'iJfI'iJtI'Jlnfl1'j'lJ'U~-:JriB'U.ul-:)'U1'U

61"JtlU61:;eJi1tl"Jlt1t:-J6'l (Conclusion and Discussion),
n~lJIii'1'iJ81~~1'U 1Vlruilfl1'j~B~'Ufh~l'UDABlJbiJ~'Il ~Ul'llv161:; 1-2 A~-:) fll7lbU'U~Btl61:; 53.3 ~'UA1~~'iJ

, v

'\JBtJAB~'UATeltllf1A'U~l[1Al'UVlml7l~tlmDh'J'iJ~n'U bA~m~'iJ b~611A b'U1(COVID-19) ~eJtl61:; 65.21 ~1'U lV1t\!

~BlJ1 1-2 tJ fll7lbtJ'U~Btl61:; 44.75 61m'U~l ib~'iJlJ~'iJ'U~fl1"J~'iJ~'UY'!h 1'UDA'iJlJbiJ~'ll~l'U 1Vlt\!btJWJ1'U fll7lbtJ'U~BtI

61:; 80.75 'j:; tJ:; bl611~eJ'U~lnA~B~'UA1~1'UDABlJbiJ~'ll bQ~tI.j'11lJ-:)~e:)'1'U ~1'U1Vlru"tibl611 1-2 .j'lllJ~~Bl'U fll7l
" v

btJ'U~'iJtJ61:; 48 ~tlmru~l m 'Ufl1'j~eJ~'UA1~1'UDA'iJlJbiJ~'ll bbBtl~~ bAoiT'U~b~€Jnl.u'U~fl1'j~eJ~'UA1~1'UAleJB'U 1m1

~l'Ub~eJnli Lazada fll7lbtJ'U~BtJ61:; 52.13 m~''UAlllJfll'lb'(;\'U~b~Bn~B~'Ufi1~l'UDAB:l.JbiJ~'ll ~'U"hf;11lJ1"Jt;1~'iJ

~'UA11 'Ubl61111'ln1~ ldJilfl1"JUI7l~l'U bUI'l1'161€J1'l 24 .j'lllJ~ bb61:;'liltJeJl'UltJA11lJf;1:; I7Il n1 'Ufl1"J1otl~ll'1tl'j:;;hl'U

vi1lJmm61m'V'lbbll7lti€JlJ~b~~~'U61BI'lAtiB~n'U~1'U'lJB~ <V11'11'V'l"J~~61m~'j (2563) ru'OJl'tl"J bQ~lJbbl'l'U (2563) lii'tJ,
ii'n1jru el\i1~'jw"(2563) 'jl61"Jl fl~'U'j'j'J~ bb61:;t1'U'VIl'UbVl~tJlJoJ~'tl1(2564) Bauerova(2018) Mehrotra (2019)

bb61:;Vinerean, S. et.aL.(2013) ~'Ul1 ~1'U 1VlrueJ1J~lnA il'V'lf\~m"JlJfl1'j~B 1-2 A~~~m~€J'U bb61:;b~Bn~B l'Uv" 'I

'j:;1'1'U"J1A1t1€JtJf111 1,000 1Jl'V1 b~€J~'Jl n~'UfhBulf1A'U~1f1Ail"J1A11:J6'1~lJ1 nbb61:;6'11lJ1"Jt;1~€JVl11~6'1:;m n, "
U 'J~ tJ~ill:-J61~B~t)~m'jlJ~'U~lnfll 'Ufl1'j~B~'UA1~ulf1A'U~1f1f1~1'UD ABlJ biJ~'ll ~'Ul1 Bl~ btJ'Uu'J~tJ~il

I:-J61~ €Jfl1 'j 1ii'17l~'U1 'J boJ~ tJ'UbbU61~~ f\~ m 'jlJ'lJB-:)W'U~1f1Al'U fl1 "Jb~€Jn~B ~'Ufl1 €JoJlf1A'U~lnA?W171fI ti €J'ln'U'l l'Ul~ tJ'UB~
'I" '

b6'11l'UtJ fl~~'U'VI~U61 (2560) 'V'l'Ul1 n~:l.Jlii'l'iJt.h~ €J1~ 20-45 fl1"J~'iJ~'UYlil~1'U'li€J'l'VI1'l€JB'U1m1'\J€JtJlJ1n~'Un11

Vlt11~1'U bb61:;ilAlllJf\L 'Ufl1"J~B~'U A1~1'U'li'iJ-:J'VI1'l'iJB'U1~'l1lJ1 n~'U 'j1t11~ ~m~B'UbtJ'UU'J ~tI~ill:-J~~'iJ fl1"JIii'I7l~'U1'J

boJ~tJ'UbboJ~'l'V'lt]~m 'jlJ'U'iJ'l~'U~lf1A 1'Ufl1'j b~Bn~€J~'UA1~oJlf1A'U ~1f1 fI 61'iJI7lAtiB'ln'U'll'U'UB'l m'jru fl1~ oiTtleJl'U1'J

bb~:;nt)1jDl1,i~lJVI~I7l(2563) lii'tlii'n1jru elA151l-:JA(2563) dJ'U~oiTtJ1~~nl'1~lml~ (2563) n~1';dl1 'U'li1'lfl11:;

lnt)l'1 hA~l7lb~'iJb~611A h'U1 2019 (COVID-19) ~~il'j1tJ1~t1BtJnl1 30,000 'U1'V1~m~€J'U ilfl1"JIii'I'l~'U1'J~€J~'UA1

€J'iJ'U1~'l1t1 BtJ~'l VI~€JVltll7l~B bb~l 'U'Uru:;~eJil'jlt1 1~:!J1 nnl1 30,000 'U1'V1~m~B'U il bb'Ull t1lJ~'J:;~B~'Ufl1~1'U, "
'li'iJ~'VI1'lB€J'U1~'l1~1~ 1 bvilbii\lJVI~€JlJ1n~'Unl1bii\lJ 1I7ltJ-:J1'Ul~tJ'lJeJ~ oiJtJl~1J'l1Yh1n~~n'O"J"JlJ (2556) ~'Ul1

'V'l~~m"JlJfl1"J~'iJ~'UA1eJeJ'U 1~'l1'lJ'iJ-:J~'U~1f1Abbl'1n~1-:Jn'UA1lJ 'iJl~ 'jltJ 1~~m~eJ'U ~~~1'UoJ"J:;f;1:l.J'VI1~fl1'jI'1(11I7lOJ:;

btJm11m:; ~'U1Vi~~m~€Jn~B~'UA1V1~B'U~fl1'j,1'U 1BlOJb~B'llJ1OJln~'U~lf1A~il'jltJ 1ailJ1nnOJ:;i~~ B~'Ufil bb~:;

'U~fn"JBeJ'Ub'l1m n~'U\i11m:;I'1'U'UeJ~'j1 tJHi "J:;l'1'UAl1lJfll7lbo;1'U1'Ufl1'j 1otl'U~fl1"J1 'Ufl1'j~B~'UA1~oJlnA'U~lnA ~ l'UD

AeJlJ biJ~'ll bt1'Ub~B'lA11dJ61:;l'lln bb61:;"J1171b~l bb~:;f;11lJ1"Jt;11i'U~ fl1'j 1~ A~BI7lbl~l bU'UUOJ~tI~ill:-J61~eJfl1"jIii'I7l~'U1'J

bU~tI'UbbU(I'l~t1~m'jlJ'lJeJ'l~'U~lnAl'Ufl1"j~eJ~'UA1~oJlnA'U~1f1A 61eJI'lAtiB'ln'U'll'U'lJB'l ~~oiJtJ ~b~f1 bb~:;~m1~

~\i1'U'V'l'lI'1~'Ulj(2561) bb(l:;'Ot1tJt1'Uvl ~'U~1'j'V'l'lA (2564) 'V'l'Ul1 fl1'j~'iJ~'UA1'V11'leJ€J'U1(1'l16'11:!J1"Jmh1ai~ltJ ilblJ'U"
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