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Abstract

The research objectives and research hypothesizes are: 1. to study the demographics of
the elderly living in the Bangkok area; 2. to study the media exposure and applications usage
behavior among elderly the Bangkok area; 3. to study the uses of social media and applications
among elderly in the Bangkok area; 4. to study the social media and application literacy among
elderly in the Bangkok area; 5. to examine the correlation between the demographics and the
social media and application literacy elderly in the Bangkok area; 6. to examine the correlation
between the social media and applications exposure and the uses of social media and application
of the elderly in the Bangkok area; and 8. to investigate the issues and solutions to social media
and application usage among elderly in the Bangkok area.

The study uses the quantitative methodology through a survey and uses a qualitative method.
The number of samples is based on the Taro Yamane's table with 95 percent confidence level.
The 400 samples of elderly in the Bangkok area are randomized using the multi-stage sampling
method. The results from the questionnaire are analyzed using the descriptive statistics, which
include frequencies, percentages, the means and standard deviations; the T-test, F-test, as well
as the Pearson’s Correlation Coefficient. The qualitative method samples include six informants
who are elderly with high level of digital media usage and participate in the survey. The research
tool includes interview questions, which are analyzed using the narrative analysis.

The research results show that: 1. the majority of the samples are female, with sixty percent
aged between 60 and 65 years old; 53.75 percent of them have bachelor degree and 22 percent
of them worked as the civil servants before retirement (60 years old); 2. most of them are exposed
to social media and application through mobile phone at an average of 4.17; daily exposure is

at an average of 3.84; the length of time for each use is 30 minutes at an average of 3.51; the
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time of use is 16.00-22.00 hours at an average of 3.77; and Line application is the most frequent
use at an average of 4.06; 3. the samples use social media and application for information tech-
nology purposes at an average of 3.80; 4. they exhibit the high level of literacy in social media
and application at an average of 3.86; 5. samples with different education level display different
exposure to social media and application at a significant level of 0.05; 6. samples with different
occupations before retirement (60 years of age) show different level of media literacy in social
media and application at a 0.05 significant level; 7. exposure to social media and application in
general correlates with the uses of social media and application at a 0.01 significant level with a
0.674 coefficient level; 8. Elderly use Line application the most, and they have technical problem,
which they solve by asking family members such as children and friends.

Keywords: Social Media, Application, Elderly.
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