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THE STUDY ON SATISFACTION
TOWARDS KOHSONG BOAT SERVICE IN
THE REPUBLIC OF THE UNION OF MYANMAR

Suphawadee Saisanit I Monthira kaewboobpha?
Abstract

The purpose of this research aimed to investigate the level of passenger
satisfaction with service passenger ship, study the factors that affect the personal
satisfaction and suggestions to improve the quality of service passenger ship Case Study:
Ranong - Two Islands, Republic of the Union of Myanmar (Myanmar). This study was a
quantitative research through a survey research. The sample was 385 passengers travelling
through water route between Ranong province and Koh Song, Republic of Myanmar. The
sample was selected based on a purposive sampling. A questionnaire was used as a
research instrument to collect data. Data were then analyzed using frequency, percentage,
mean, and standard deviation. The hypothesis testing was conducted using t-test and One-
way ANOVA. The pairwise comparison was conducted using LSD (Fisher's Least
Significant Difference).

The results indicated that overall satisfaction of the respondents was at a moderate
level. When individual aspects were considered, an aspect with the highest mean was ship
service, followed by service of Ranong Port, and lastly service of Koh Song Port,
Republic of Myanmar. The results of testing hypothesis revealed that the respondents with
different age, educational level, occupation, and income had different satisfaction with
from of Ferry Case Study: Ranong Province and Koh Song, Republic of Myanmar route
However, the respondents with different gender and nationality had indifferent
satisfaction with from of Ferry Case Study: Ranong Province and Koh Song, Republic of
Myanmar route with a statistical significance level of .05. Suggestions from service
receivers for service improvement were as follows: 1) Improving facilities to be ready and
sufficient for service receivers such as walkways, roof, safety handrails offering
assistance when getting in and out of the boat, the status of rubber bumpers between a
boat and a barge, toilets, water safety devices at the pier and inside boats, passenger
waiting seats , signs showing boat fares, 2) improving the security system within the pier
such as provision of security guards and closed circuit cameras, 3) the border passport
control or security checkpoint should be provided at the pier to accommodate
convenience in coordination, 4) developing and improving the service quality
continuously to respond to the needs of service receivers so as to make them impressed
and come back to use services again.

Keywords: Service, Ferry, Port, Ranong

I»2 ogistics Technology and Transportation Systems Management Rajamangala University of Technology
Tawan-Ok: Chakrabongse Bhuvanarth Campus 12241 Vibhavadi Rangsit Road, Khwaeng Din Daeng,
Bangkok 10400, Telephone number 084-4500808 E-mail: suphawadee_sa@rmutto.ac.th
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aunagrulunisfne Jliuinsiddedediuypnaunndieiu anufioelalunishivinige
Tabans @unissusmedesansisasguisannmiiiousn (Myanmar) fighaiu

nsoUNLAAANTSATY MaLUsdu doyadiuyana L. ina 2. 81y 3. dyund 4. sgdunsdne 5. 01Tn
6. 56l Tofuifoatumaiuma 1. dnguszasaiflflunmaiuma 2. mauilunsléving 3. F2aaiild
U3n1s 4. Sudldnisuinis dauusmu anufianelalunisliuinisdelavansidunisszusinivaes
as1sUSguieEn BN (Myanmar)

suBuiBan1sive

msiseadsildmaiinnmsifedeUiinmu (Quantitative research) lagseandudeyannnsidudedisam
(Survey Research) Lﬁ‘Ui'JUS’JSJ‘?'JIBQ‘.lIE\TﬂEJ'L%LFﬁImﬁEJLLUUE‘IE]‘UEI"L&J {Questionnaire)

vauwalun1siay

- Uszonsiildlumsanuideluadsd 1oud glasansiléusnsiselasansidumsszuasinizans
ansnsasguvisamnmidounn (Myanmar) gslinsusuussrnsfiwiveu Tunsinuideadsdifesn
\umsinwiAiadsyszans (Population Mean, p) waglinsiuuudddligasnisimunuiavesnds
f0819789 Khazanie Ramakant (1996) TasUszuimAadsannguiedie (x) szlisaninAads
Uszrng (u) fmualiidu 1 dawlu 10 duvesdudssvwnnsguvesyszens () evorlranindou
edaust 1 dmilu 5 dauite 1 daulu 20 druvesdudonuy msgruvesysssng (Yysssu Avtinmuiaws,
2551) Idnadns 384.16 fuiufsasuldsuusiogaiedu 385 auuasliifidennduiiedidliendoni
wnazilu (Non-probability Sampling) se3gn1sguéiegaiuuianzas (Purposive Sampling)

- MauTIUsITeyaldiTnm §AvevhnisiusiuTudieg 1 swuuaEas (Purposive Sampling)
mizglavansfilduinissiuau 385 au laoiiudeyaludiousuanau we. 2562 Be eununius wa.
2563 FudunseTueiing dausiaan 9.00 u. fiv 16.00 u.

wnseailefldlumsive Ao wuuasuonn 3 nw louA nwilne PwdinguuaznTeINEvoN W
iluun Uszneumeriniuuatela (Close-ended Questions) TngliinaunsenuuuasuaiusienuLes
(Self-administered Questionnaire) uwtseenidunoud 1 mauﬁqmLﬁﬂaﬁuﬁayjaﬁ"’ﬂﬂ‘uaeﬁgmammuaa‘umu
1our et 1y dyend sefumsiine 91@n s1eld aeud 2 fronienfulladofiiinasonisidums liun
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anuszasdnisulduinas prwilumsinlduinis fufwnlduinns nanfunlduins nesiauuuu
@ we =) v oo ] ' & v | - v v oa -

Syl mouil 3 lumsliuimadelavanss ludwilasuiatu 2 dw fe 1) dunislivinmsveaielavans
wag 2) arunslrusnsvesinge Tuamsidiuuszana 5 seauauiSvosdiAsv (Likert Rating Scales)
Usznausy sedu winfiae = 5, seduann = 4, seiuuiunans = 3 sedutios = 2 wavsyaulioongn = 1
; P v [ at =
(Likert, 1967) maufl 4 Ugpmideiausiuzuazdamsusulss luuvvasunuUanee
- Ve w M v < aw v 0 w

- MmInsIeseuAunmvanaiasie fiduldnsarasuguamueaaiediolunisidesiisnisiite
° v | o & s o ¥ o | v & =3 v
fonaluwuvasunuyndelumaudisnsadailon (content validity) nethdafanuiasretuuinuli
o a o ] o = - a v ) (P ' & e o o
Anssnandsiuau 3 viw Falanudfivmelasuniiozld 3 muluedieies urnsludnnuaied s
wnaulativiald (Rowinelli & Hambleton, 1977) 91500 1UAEATIIEEUATITABDUAIIUGNABY AIIULMNZEN

& < Y o i w v . :

vpudoninaznwnldlunisdednnny laaniswiaissiiniiuaeanaes (The Index of Item Objective
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lunnde wazeadesiu (reliability) lashiadaudeduluvsuusudle anduiluneaey (try out)
3 dag oo ' a el w o v Y oW ' <

113U 30 YA (Cronbach, 1990) wu‘["umjumamnmumﬁaﬂwwwlnaLﬁ'umUﬂqumam\sLwawmaaumm
v v g Vow I o w ' o d v o '

vihleludefauveanguetig wazuveyaLIMImANTBliuve sadaululuuasuay Taeavien

duUszandvosnnuteiuweaninsauuin (Cronbach’s alpha coefficient) nan1snaaaunuIiaiay

o o o @ oW =4 ' ' ¢ o ol '
LDl UTRILUVUEDUNIUNIRUUWINAY 0.85 ‘Nﬁmqﬂﬂ’i’lLﬂm"’#‘lEJm.l‘iUﬂﬂm”mﬂ‘l’i 0.70 (Cronbach, 1990)

& A e o

uanviAiasiiounuuanuniinudete Junmnzaluldinudeyasesely
n1sAeszideyauazaiad 14 n'1s"‘;'%ﬁ’aﬂ%ﬂf’fp&’%iﬂlﬁﬂﬁuﬂsuﬁﬁﬂgﬂ SPss l¥afifidanssauun

(Descriptive Statistics) fag/A1A1E (Frequency) udasUsanuiuaifosay (Percentage) Aady (Mean)

uazdaudenuunnsgIu (Standard Deviation) aasuannfgIuldatia T-test, One-way ANOVA uay

Winuiiguteyaseeseadia LSO (Fisher's Least Significant Difference)

WaN1sIIBuazaiUTY

= o v v a ' 1o w
A9 1 mmuuaziaﬂammc‘:ﬂwimiﬂq:u'l.mymLLunmaJﬂawmuuﬂﬂa

Uadeduynma 1 (Aw) Tovay
LINAIE 194 50.4
919381 41-50 150 39.0
drywdilne 230 59.7
mMIAnwIsTaUsauRauUaIe/Ua. 138 35.8
afnuiaialy 136 35.3
swlereiousingn 15,000 um 273 70.9

HamsAiassiledediuyanavesdliuinswudy Apounuvasundlv Jumandgaiisnay 194
A Anlludosay 50.4 nqulngfigaiionysewing 41-50 T fiunu 150 Ay Andiudonas 39.0 dyvidilne
i 230 au Andudboas 59.7 nsAnwissduilboumeutae iy s1uu 138 au Aadiutosas 35.8
o1@wSudaidluiidiuay 136 au Amutenay 35.3 selddaioudinin 15,000 viisiuiu 273 ay
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Uaduduyana FradAfilivedou  f1P- VALUE NANTIATIEY
1. Lwel t=0.748 455 laiumneinafiu
2. 974 F = 4.847 .001* uAnANeiu
3. dyvd F=0425 654 Talumnmnaty
4. sEfunSAnY F=3.157 .008* WANAI9FTY
5. 91N : F=2725 .020* WANAIAU
6. 570le F=3791 011* WANAIAY
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InguszasAnmlivimsiieiiundurie 196 50.9
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IMEARIANE T ITUsEnAMSiauI (Myanmar)

Anufiwelavewliuinns X S.D. sEAUANLTINelY
1. munsliuinisvesdelneans 3.62 1.284 1A
2. fumsliusmsvesidedmsnssues 2.83 1.417 Uunans
3. A1un1lRuSnasvesrdeinisdes 2.62 1.516 Jrunang
Ao igwisanamiilauun (Myanmar)
NINTIN 3.02 1.406 J1unang
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dshumsbivinnsvesidedminssussglivimsiianuiaweleeglusedutiunans (x = 2.83, S.D. = 1.417)
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