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(Attitudes)
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(Knowledge) (Personality)
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(Skills)
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1. anuslua (New Knowledge)

2. uwirnuialnd (New Concepts)

3. Yszaunsailnd  (New Experience)
4. vinwzlnd (New Skills)

5. nenailnd (New Attitudes)
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Leadership Styles

Autocratic Laissez-Faire Democratic
% y
Do X ory which is best,
as you see fit > & or y?
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Kelley’s Five Followership Styles

Independent, critical thinking

Passive Pragmatic Active
Behaviour Survivor Behaviour

Dependent, uncritical thinking

(Kelley, 1988, Rohde & Ford, 2007; Daft, 2007) nm‘it 9
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Susuwaindwdnindala (BEGIN WITH THE END IN MIND)
asflarindewsniaw (PUT FIRST THINGS FIRST)
Aauuuzuznosasiie (THINK WIN-WIN)

Flanndnnauasivandmdrlasn (SEEK FIRST TO UNDERSTAND,
THEN TO BE UNDERSTOOD)

n13598nad (SYNERGY) waavinsnwmiduninn (TEAM WORK)
suideslvian (SHARPEN THE SAW) Aawmuisuiatatiane



